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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596 [okymeHT npegoctasneH KoHcynbTaHTlnoc
(peq. ot 29.05.2018) [ata coxpaHeHusi: 26.10.2018
"O6 ytBepxxaeHum Mopsiaka npegoc...

NPABUTENILCTBO HOBIOPOACKOW OBJIACTU

NOCTAHOBIEHUE
ot 5 nekabps 2014 r. N 596

OB YTBEPXOEHUU NOPAOKA NPEOOCTABJIEHNA COLUANBHbIX YCNYT
NOCTABLUMKAMU COLNATBbHbBIX YCNYT HA TEPPUTOPUU
HOBIrOPOACKOW OBJIACTHU

CnmMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. noctaHoBneHun MpaBuTtensctBa HoBropoackon obnactu
ot 09.02.2016 N 40, ot 21.03.2016 N 100, o1 24.10.2016 N 378,
ot 29.05.2018 N 250)

B cootBeTcTBUM ¢ DPeaeparnbHbiM 3akoHOM oT 28 aekabps 2013 roga N 442-93 "O6 ocHoBax coumanbHOro
obcnyxumBaHus rpaxgaH B Poccunckon ®epepauun”, obnacTtHbiM 3akoHom oT 02.06.2014 N 562-0O3 "O
pasrpaHudeHMnM nonHomounn Hoeropoackon obnactHom LOymbl n [lMpaButensctBa Hosropoackon obnactm B
obrnactn coumanbHoro obcnyxmsaHua Hacenewus Hosropoackon obnactn" [NpaeButenscTtBo HoBropoackon
obnacTtn noctaHoBNSET:

1. YTBepanTb npunaraembinn [Mopsgok NpedocTaBneHust coumanbHbIX YCNyr nocTaBLUMKamu coumnarbHbIX
ycrnyr Ha Tepputopumn Hoeropogackon obnactu.

2. MNpun3HaTb yTpaTMBLUMMN CURY:
2.1. MNMocTtaHoBneHus AgMMHUCTpauun obnacTu:

oT 22.04.2009 N 122 "O6 yTBepXAeHMM TOCYOapPCTBEHHOrO CTaHgapTa CTaLMOHApHOro couunarnbHOro
obcnyXMBaHMA rpaxkaaH NoXUIoro Bo3pacTa 1 uHBanugos B Hosropoackon obnactu';

oT 05.05.2009 N 135 "O6 yrtBepxaeHun [lopsgka couunanbHOro OBCNYXXUBaHUSA rpaxaaH MoXMIIoro
BO3pacTa, MHBANUOOB W APYrUX rpaxkgaH, HaxogsWMXcs B TPYOHOMW XW3HEHHOW CUTyauuu, roCygapCTBEHHOM
CUCTEMOW coumanbHbIX Cnyxo obnactn”;

oT 15.10.2009 N 362 "O BHeceHUn nameHeHun B NMopagok coumansHOro O0CNYXMBaAHUA rpaXKaaH MOXMUIOro
BO3pacTa, MHBanNWOOB W APYrUX rpaxaaH, HaxoOsWMXCs B TPYOHOW XM3HEHHOW cUTyauuu, rocyaapCTBEHHOW
CMCTEMOW coumarnbHbIX cryx6 obnactun”;

o1 30.11.2009 N 429 "O6 yTBEpXAEHUN rOCYAAaPCTBEHHOIO CTaHAapTa couuansHOro obcnyxmBaHusa Ha oMy
rpaxgaH noXunoro Bo3pacrta, UHBanNMAOB U OPYrMX rpaxaaH, HaxoOAaLWMNXCst B TPYOAHOWM >XM3HEHHOW cuTyauuu, B
Hoeropopackon obnactu®;

ot 08.12.2009 N 447 "O6 yTBepXXAEHMM TOCYOAPCTBEHHOrO CTaHgapTa CTauMOHAPHOro COoLMarnbHOro
obcnyXvMBaHUa OeTeN-MHBaNMAoOB C CEPbE3HBbIMM HAPYLUEHMUSMU B UHTENNEKTYanbHOM pa3Butum B HoBropoackom
obnactun";

o1 09.02.2010 N 47 "O BHECeHUV U3MEHeHWs B rOCyAapCTBEHHbIN CTaHAAPT couuanbHOro ob6ecnyxmBaHms Ha
OOMY rpaxgaH MoXWMoro Bo3pacTa, WHBaNUOOB W APYrUX rpaxdaH, HaxogsAWwMXCs B TPYOHOW >KU3HEHHON
cuTyauun, B HoBropogckon obnactn';

oT 23.03.2010 N 127 "O6 yTBEpXAEHUN TOCYLaApPCTBEHHOrO CTaHAapTa counanbHO-MeOMLUHCKOro
obcnyxMBaHusl Ha OMY rpaXkaaH NOXMIoro Bo3pacTta 1 MHBanugoB B HoBropoackon obnactun';

oT 28.05.2010 N 237 "O BHeceHun nameHeHunsa B Nopsagok coumanbHOro 06CNyXMBaHWUs rpaxaaH MoXunoro
BO3pacTa, MHBanNWOOB W APYrUX rpaxaaH, HaxogsWMXcs B TPYOHOW XWU3HEHHOW CUTyauuu, rocygapcTBEHHOM
CUCTEMOW coumarnbHbIX cryx6 obnactun”;
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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596 [okymeHT npegoctasneH KoHcynbTaHTlnoc
(peq. ot 29.05.2018) [ata coxpaHeHusi: 26.10.2018
"O6 ytBepxxaeHum Mopsiaka npegoc...

oT 18.06.2010 N 278 "O BHeceHUn nameHeHun B NMopagok coumanbHOro 00CNYXMBaAHUS rpaXKagaH MOXMUIoro
BO3pacTa, MHBANUOOB W APYrUX rpaxaaH, HaxoOsWMXCs B TPYAHOM XM3HEHHOW CUTyauuun, rocyaapCTBEHHON
CUCTEMOW coumanbHbIX cnyx6 obnactn”;

ot 08.12.2010 N 578 "O6 ytBepxaeHun [OcymapCTBEHHOro crtaHgapTa npeaocTaBreHus BPEMEHHOro
npuiota nuuam 0e3 onpefeneHHOro MecTa XUTENbCTBA M OMPEeAEerieHHbIX 3aHATUA U OPYrUM  rpakaaHam,
HaxoOsALWMMCS B TPYAHOW XXN3HEHHON cuTyauuun, B HoBropoackom obnactn';

ot 28.12.2011 N 739 "O BHeceHun nameHeHus B [ocyaapCTBEHHbIV CTaHA4apT NpeaoCTaBneHns BpEMEHHOro
npuiota nuuam 6e3 onpefeneHHoOro Mecta XUTENbCTBa M OMpedeneHHbIX 3aHATUR U ApYrUM  rpakaaHam,
HaxoOsALWMMCS B TPYAHOW XXM3HEHHON cuTyaumun, B HoBropoackom obnactn';

oT 11.01.2012 N 1 "O BHeceHun M3MeHeHun B opsgok coumanbHOro OOCNYKMBaHUST rpaXaaH MoXMIToro
BO3pacTa, MHBANUOOB W APYrMX rpaxaaH, HaxoOsWMXcs B TPYLHOM XM3HEHHOW CUTyaluu, rocygapCTBEHHOM
CUCTEMOW coumanbHbIX Cnyx6 obnactn'”;

ot 30.05.2012 N 313 "O6 yTBepxaeHMM rocyaapCTBEHHOrO CTaHAapTa NONyCcTauMOHapHOro CounanbHOro
obcnyxxmMBaHUS rpaxkaaH NoXxunoro Bo3pacta u MHBanuaos B Hosropoackon o6nactu®;

oT 11.07.2012 N 401 "O BHeceHUn nameHeHun B MNMopsagok coumanbHOro 00CNYyXMBaHUS rpaXKaaH MOoXMUIoro
BO3pacTa, MHBANUOOB W APYrMX rpaxaaH, HaxoOsWMXCs B TPYAHOM >KU3HEHHOW CUTyauun, rocyaapCTBEHHON
CUCTEMOW coumanbHbIX cnyxo obnactn';

or 16.10.2012 N 637 "OO yTBEepXAEeHMM rocyaapCTBEHHOro CTaHgapTa MNpPeAoCTaBneHUs BPEMEHHOrO
npuioTa HECOBEPLLEHHOMNETHNM, HAXOAALWMMCS B TPYLHOW XXU3HEHHON cuTyaummn, B HoBropoackon obnactu®;

oT 16.10.2012 N 638 "O0 yTBEpXOEHUN rocyaapCTBEHHOIO CTaHA4apTa NPeAoCTaBeHMs colnanbHbIX YCnyr
XEHLLMHaM, HaXOAALWNMCS B TPYAHOWN XMU3HEHHOW cuTyaumn, B HoBropoackon obnactun';

oT 19.10.2012 N 644 "O6 yTBepxaeHun rocygapCTBEHHOro crtaHgapTa NpegocTaBneHnst coumanbHbIX YCryr
CEMbsIM C AeTbMMW, HAXOAALUMMCS B TPYOQHOW XN3HEHHON cuTyaumu, B HoBropoackom obnactu®;

oT 24.12.2012 N 868 "O0 yTBEpPXOEHUN rocyaapCTBEHHOIO CTaHA4apTa NPeAoCTaBeHMs colpnanbHbIX YCnyr
OeTsM-MHBanuaam m OeTam ¢ orpaHnYeHHbIMU BO3MOXHOCTSAMN 340p0Bbsi B HoBropoackon obnactun®;

2.2. NoctaHoBneHus NpasuTensctBa HoBropoackon obnactu:

oT 18.11.2013 N 356 "O BHeCeHUM U3MEHEHUI B rOCYAapPCTBEHHbIN CTaHOapT nNpeaocTaBneHus coumnanbHbIX
ycnyr AeTaM-nHBanuaamM u 4eTsMm € orpaHMyYeHHbIMU BO3MOXHOCTSAMY 300poBbs B HoBropoackon obnactu®;

oT 19.11.2013 N 362 "O BHeCeHMN U3MEHEHN B rOCYAapCTBEHHbIN CTaHA4apT NpeaocTaBneHns counanbHbiX
YCNyr CEMbSIM C AETbMU, HAXOAALMMCS B TPYAHOM XU3HEHHOW cuTyauun, B HoBropoackon obnactu';

oT 13.12.2013 N 449 "O BHeCeHUM N3MEHEHUS B rOCYAapCTBEHHbIN CTaHOapT NpeaocTaBneHus coumnanbHbIX
YCIYT XXEHLUHAM, HaxogawWwmMmcs B TPYAHOW XXN3HEHHON cuTyaumun, B HoBropoackon obnactn';

ot 10.02.2014 N 72 "O BHeceHun M3MeHeHun B NMopagok coumanbHOro OBCNyXMBaAHUA rpaxaaH MOXMIoro
BO3pacTa, MHBaNUOOB W APYrUX rpaxgaH, Haxogslmxcs B TPYOHOW XW3HEHHOW CUTyauuu, rocygapcTBEHHOM
CMCTEMOW coumarnbHbIX cryx6 obnactun”;

ot 14.02.2014 N 93 "O BHeCeHUM U3MEHEHUI B rocygapCTBEHHbIN CTaHO4apT CTalMOHapHOro counansHoro
obcnyxMBaHus rpaXkgaH NoXunoro Bo3pacra u nHeanvaoB B Hoeropoackon obnactn';

oT 14.02.2014 N 94 "O BHECeHWN W3MEHEHWA B TOCYAApPCTBEHHbIV CTaHAapT MOMycTauMoHapHOro
coumanbHOro ooCcnyxxmBaHusa rpaxaaH NoXxwunoro Bo3pacrta v uHeanuaos B HoBropoackow obnactu”;

oT 14.02.2014 N 95 "O BHeCeHUM U3MEHEHUI B rocygapCTBEHHbIN CTaHO4apT CTalMOHapHOro counansHoro
obcnyxMBaHusl 4eTen-nHBanNMaoB C CEPbe3HbIMU HAPYLLEHUSMU B MHTENNEKTYanbHOM pa3BMTun B HoBropoackom
obnacTtn";
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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596 [okymeHT npegoctasneH KoHcynbTaHTlnoc
(pea. o1 29.05.2018) [ata coxpaHeHusi: 26.10.2018
"O6 ytBepxxaeHum Mopsiaka npegoc...

oT 20.02.2014 N 125 "O BHECEHMM N3MEHEHUI B rOCYQAPCTBEHHLIN CTaHAAPT NPefoCTaBNEHNA BPEMEHHOIO
npuoTa HECOBEPLLEHHONETHUM, HaXOAALWMMCS B TPYAHOW XMU3HEHHOW cuTyauun, B HoBropoackon obnactn';

oT 21.02.2014 N 131 "O BHeCeHUM U3MEHEHWI B rOCYAapCTBEHHbIM CTaHA4apT coumanbHOro obcnyxuBaHns
Ha OOMy rpaxgaH MOXWIOoro BO3pacTa, MHBanNWAOB WM APYrUX rpaxaaH, HaxOAAWMUXCA B TPYAHOW >KU3HEHHOW
cuTyaumm, B HoBropogckon obnacrtu®;

ot 07.03.2014 N 158 "O BHECEHMU N3MEHEHUI B rOCYAAaPCTBEHHbIN CTaHAAPT NpefoCTaBNeHNs BPEMEHHOIO
npuyiota nuuam 6e3 onpefeneHHoOro MecTa XUTENbCTBa WM OMNpeAerneHHbIX 3aHATUA U OpYruM rpaxgaHam,
Haxo4AWMMCS B TPYAHOW XN3HEHHOW cuTyauuun, B HoBropoackon obnactn';

ot 07.03.2014 N 159 "O BHeCeHUM U3MEHEHWI B rocydapCTBEHHbIN CTaHOapT couManbHO-MeaULUHCKOro
obcnyxMBaHuUsl Ha OMY rpaXkdaH NoXMoro Bo3pacTta U MHBanngoB B HoBropoackon obnactu”.

3. MocTaHoBneHue BcTynaet B cuny ¢ 1 aHBapsa 2015 roga.
4. Ony6nukoBaTb NOCTaHOBNEHWE B rasete "HoBropoackme segomocTtu”.

N'y6epHaTop Hosropogackon obnactu
C..MUTNH

YTBEpXKOEH

NOCTaHOBIEHMEM

MpaBuTensctBa HoBropoackon obnactu
o1 05.12.2014 N 596

NoPAAOK
NMPEAOCTABJIEHUA COLUUAINBbHBIX YCNYT MOCTABLUMKAMU COLIMANBHbIX
ycnyr HA TEPPUTOPUN HOBIOPOLCKOM OBNACTHU

CnMcok N3MEeHSILLNX JOKYMEHTOB
(B pea. noctaHoBneHun MpaBuTenbcTBa HoBropoackon obnactu
o1 09.02.2016 N 40, ot 21.03.2016 N 100, ot 24.10.2016 N 378,
o1 29.05.2018 N 250)

1. Mopagok NpegoCcTaBneHUss couuarbHbIX YCryr MocTaBLMKaAMK couuarnbHbIX YCIyr Ha Tepputopun
Hoeropoackoit obnactu (ganee - MNopsigok) pernaMmeHTUpyeT NpedocTaBreHue couumarnbHbIX YCryr no dopmam
coumanbHoro o6CnyXnBaHus, BUAaM CoumanbHbIX YCIyr, onpeaensieT kaTeropum nonyyartenei counanbHbiX yenyr
M NpaBuna npenocTaBleHNst coumanbHbiX ycnyr 6ecnnaTHo, 3a nnaTty WM YacTWYHylo NnaTty, ycTaHaBnuBaeT
TpeboBaHUA K [esTEeNnbHOCTM MOCTaBLUMKOB COLMAnbHbIX YCMyr Ha Tepputopun HoBropopckoi obnactn u
nepeveHb [OKYMEHTOB, He0BXoauMbIX Ans NpenoCTaBleHnst coumarnbHbIX YCryr, a Takke BKIOYaeT cTaHaapThl
NPegoCTaBneHUss couuasibHbIX  YCIyr, YCTaHaBNMBaOLWMEe OCHOBHble TpeboBaHus Kk obObemam, cpokam
NPegoCTaBMEHUst U Ka4eCTBY CoLMarnbHbIX YCyr.

2. Nopsigok obA3aTeneH ans UCNoNTHEHNS NOCTaBLMKAMKN CoUManbHbIX YCIyr Ha Tepputopmum HoBropoackom
obnactu.

3. CoumanbHble ycnyrm npenocTtaBnAlTCA Ha OCHOBaHUN:

3asABeHNs nonyyatensi counarnbHbIX YCNYr UM ero 3aKOHHOrO NPEACTaBUTENS K NOCTaBLLMKY coumarnbHbIX
ycnyr (N5 HECOBEPLUEHHONMETHUX C YY4ETOM MHEHWsI nonyyaTens coumanbHbIX YCryr, gocturwero Bospacra 10
ner);
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VIH,CI,VIBVI,CI,y&J'IbHOVI nporpamMmbl npenocTtaBiieHnA counaribHbIX YCNyr;

4oroesopa o npeanocTtaBnieHnn coumanbHbIX yCnyr, 3aknio4aemMoro Mexay noctaBWMKOM coumanbHbIX YCnyr n
nony4vyarenem coumaribHbIX YCNyr Ui ero 3aKkoOHHbIM npeacrtaBuTenem.

B wHamBugyanbHoOW nporpamme NpefoCTaBrEHUs CoumanbHbIX YCIYr ykasblBalOTCA hopMa CouMarnbHOro
obcnyxuBaHus, BUAbl, 00BbEM, NEPUOOUYHOCTL, YCIOBMSl, CPOKM MPeaoCTaBeHNss coumanbHbIX YCIyr, NepeyeHb
peKOMeEHAYEMbIX MOCTaBLLMKOB COLMAanbHbIX YCIyr, a Takke MeponpusTUs MO CoLManbHOMY COMPOBOXAEHWIO,
OCYLLLeCTBMsIEMbIE B COOTBETCTBUM CO cTaThen 22 denepanbHoro 3akoHa oT 28 aekabpsa 2013 roga N 442-03 "O6
OCHOBax coumanbHOro obcnyxmnsaHus rpaxgaH B Poccuinckon degepavmmn”.

NHavBmnayanbHas nporpaMMa npeaocTaBreHns coumarnbHblX YCNyr Anst nonyyYatens counanbHbIX YCryr unm
€ro 3aKOHHOrO MpeAcTaBMTENs UMeEET pekoMeHAaTesNbHbIN XapakTep, ANs MOoCTaBLUMKa CoLMarnbHbIX YCRyr -
obsi3aTenbHbLIN XapakTep.

CoumanbHble ycnyry nNpefocTaBnslOTCS C AaTbl 3aKMNiovYeHUs AoroBopa O NpeaocTaBreHuMM coumarbHbIX
ycnyr. IamMeHeHMe W pacTopXeHue [oroBopa O MNpedocTaBfieHMM coumarnbHbIX YCRyr OCYLECTBNSeTCs B
COOTBETCTBUM C ['paxxaaHckum kogekcom Poccuinckon degepaumu.

4. CoumarbHble ycnyry npedocTaBrsitoTCA MOCTaBLUMKaMMW couMarnbHbIX YCryr no dopmam couunarnbHOro
obcnyxmBaHus.

5. MNpaBo Ha BHeo4YepeaHOE NpeaoCcTaBneHne coumanbHbIX YCNyr UMEHT:
WHBanNuabl U y4acTHUKM Bennkon OTe4eCTBEHHON BOViHbI;

OAMHOKMeE rpaxgaHe ctapLue 80 ner;

OAMHOKME nHBanuabl | rpynnel;

uHBanuabl 60eBbIX AEWCTBMMA M NULA, Ha KOTOPbLIX PacnpOCTPaHSAKTCA Mepbl COUManbHOM NOOLEPXKKM,
npeaocTaBnsieMble MHBanMaam 60eBbIX 4ENCTBUN;

nuua, HarpaxxgeHHble 3Hakom "YKutento 6nokagHoro JleHnHrpaga";

peabunuTMpoBaHHbIe Nyua 1 nNuua, NPU3HaHHbIE NOCTPaAaBLUMMM OT NONUTUYECKUX PENPECCUN;
HecoBepLUEeHHONETHNE, OCTaBLLUMECs 6e3 noneYeHns poanTenei Unm 3akoHHbIX NpeacTaBUTenNen;
3abnyamuBLLMECs NN NOAKMHYTbIE HECOBEPLUEHHOSETHME;

HecoBepLUEHHONETHNE, NPOXUBAIOLLME B CEMbSX, HAXOOSALIMNXCSA B COLMANbHO ONMacHOM MOJTOXEHWUN;

HecoBepLUEeHHOMNeTHNEe, CaMOBOSIbHO OCTaBMBLUME CEMblO, CaMOBOSILHO yuledlne W3 opraHusaummn ans
OEeTen-CMpoT 1 feTen, ocTaBlumxca 6e3 nonedyeHns poguTenen, Unm MHbIX 4ETCKUX OpraHu3aunin, 3a UCKNMiYeHneMm
Ny, CaMOBOJIbHO yLIEALWNX M3 creLmanbHbIX y4eOHO-BOCIMTATENbHBIX YYPEXAEHUIA 3aKPbITOro TUNa;

HecoBEpLUEHHOMETHNE, HE WMEILME MecTa XWUTenbCTBa, MecTa npebbiBaHua W (MnKn) CpeacTB K
CYLLECTBOBaHMWIO;

HecoBepLUeHHONeTHe, oKa3aBLuMecs B UHOW TPYAHOM XN3HEHHOW CUTyaL MK 1 HyXOaloLWwmecs B coumanbHOn
nomowm u (Mnu) peabunuraumu;

XEeHLWMHWHbI, noasepriinecsa ﬂCMXOCbI/I3VI‘-IeCKOMy HacuIiuio, oKasaBLUnecsa B 3KCTpeMalibHbIX NCUXOJTOrM4eCKnx
N coumanbHO-6bITOBbIX ycnoBuax.

6. KaTteropum rpaxgaH, KOTOpbIM couuMarnbHble YCryri npefoctaBnstoTcs 6ecnnaTHo, onpeaeneHbl B cTaTbe
31 depepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-03 "O6 ocHoBax coLuManbHOr0 00CNyXMBaHUS rpaxaaH
B Poccunckon ®egepauun” n B ctatbe 6 obnactHoro 3akoHa ot 29.10.2014 N 650-O3 "O mepax no peanusauum
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depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxaaH B Poccuiickon depepaumun” Ha
Tepputopun Hosropoackon obnactun” (ganee - obnactHom 3akoH ot 29.10.2014 N 650-O3).

7. MNpepocTaBneHune coumarnbHbIX YCryr B CTalMoHapHoOW oopMe coLmanbHOro 06CnyxnBaHus:
7.1. CoumanbHble yCcryri B CTauMoHapHOM oopme coLmanbHOro 00CNyXMBaHWNsSI NPegoCcTaBNsATCS:

rpakgaHam, MOSHOCTbIO WM YaCTUYHO YTPATMBLLUMM CMOCOGHOCTM NMBO BO3MOXHOCTM OCYLUECTBNSAThH
camoobecnyKunBaHe, caMoCTOSATENbBHO NepeaBuratbcsl, o6ecneumBaTb OCHOBHbIE XWU3HEHHblEe NOTPEGHOCTU B cuny
3abonesaHnsl, TpaBMbl, BO3pacTa UMM HanUuus UHBaNWAOHOCTA M HYXOAOWMMCA B MOCTOSIHHOM MOCTOPOHHEM
yxoZe;

rpaxgaHam, nonHOCTblo WM 4YaCcTU4HO YyTpaTUBLLUUM crnocobHoCcTM NGO BO3MOXHOCTU OCyLWEeCTBIATb
CaMOOGCJ'IY)KVIBaHI/Ie, CaMOCTOATENbHO NepeaBuraTbCcA, obecneunBaTb OCHOBHbIE XXU3HEHHbIE I'IOTp66HOCTVI B cuny
3aboneBaHus, TpaBMbl, BO3pacTa WM Hann4na WHBaNIMOHOCTWU, CTpadavwnMM XPOHUYECKUMUN NCUXUYECKUMU
3aboneBaHuaMU " Hy>Xgarwnmca B NOCTOAHHOM NOCTOPOHHEM yXoae,

aetaMm-mHBanngam n aetam ¢ orpaHn4eHHbIMU BO3MOXHOCTAMU 300P0OBbA B BO3pacTe OT 3 po 18 ner;

LAeTSM-MHBanMaaMm B Bo3pacTe oT 4 Ao 18 neT, cTpagaoLwym NCUXMYeckMMn 3a6oneBaHs MU, YaCTUYHO UK
MOMHOCTbIO YTPATUBLUMM CMOCOBHOCTb K CaMOOBCMYyKMBAHUIO UM HYXAAKOLWMMCSH B MOCTOSHHOM MOCTOPOHHEM
yxoge, 13 uncna:

AeTen-cmpoT - nuu, B Bo3pacTe 4o 18 neT, y KoTopbix ymepnu 06a unv eauHCTBEHHbIN pognTens;

AeTel, ocTaBlimxcA 6e3 nmoneveHus poauTenen, - nuuy B BospacTe Ao 18 neT, koTopble octanucb 6e3
noneyvyeHnss eOUHCTBEHHOro poauTens unu oboux poauTenen B CBA3N C JMLLUEHMEM WX POAUTENbCKMX Mpas,
OfpaHM4eHneM uxX B POAMTENbCKUX MpaBaX, Mpu3HaHuem pogutenen ©6e3BeCTHO OTCYTCTBYHOLLMMM,
HegeecnocobHbIMKU (OrpaHNYeHHO OeeCnoCOBHbIMM), 0OBSABNEHNEM UX YMEPLUMMK, YCTAaHOBMNEHNEM CyAoM bakTa
yTpaTbl NMLUOM MONEYeHns poauTernen, OTObIBAaHWEM pPOAUTENSMM Haka3aHUs B YYPEXKAEHWUSX, WMCMNOMHSOLNX
HakasaHue B Buae nuvLieHns cBobodbl, HaxoXAeHNeM B MecTax CoAepXaHus nog CTpaxem nogospeBaeMbixX U
00BMHSIEMbIX B COBEPLUEHUW NPECTYNNEHU, YKINOHEHWEM poaMTenen OT BOCNUTaHNA CBOMX AETEN Unu OT 3auThbl
NX NpaB N MHTEPECOB, OTKa3oM poauTenen B3fTb CBOMX AeTew u3 obpasoBaTenbHbIX OpraHM3aumin, MeanumMHCKUX
opraHu3auuin, opraHusauui, okasblBaLWMX coumasbHble YCNyry, a Takke B Criydae ecnv eQVHCTBEHHbIM poanTenb
nnm oba poanTenst HEM3BECTHbI, B UHbIX CNyYyasx Npu3HaHus geten octaBwuMucsa 6e3 nonedyeHns poauTenen B
yCTaHOBMEHHOM 3aKOHOM MopsiaKe;

AeTel, UMEeloLLMX 3aKOHHbIX NpeacTaBuTenen, - 4eTen, Ybi poauTenu, yCeIHOBUTENW, ONEKYHbI (MonevnTenm)
(manee - 3aKkOHHble NMPEACTABUTENU) HE MOTYT MO YBAXUTENbHbIM MPUYMHAM MUCMOMHSATL CBOW 0BS3aHHOCTU B
OTHOLLEHUU JeTen;

uHBanugam B Bo3pacte oT 18 po 35 net, cTpagalwLwumM XPOHUYECKMMU MCUXMYECKUMU 3aboneBaHusMN,
YaCTUYHO UMM NOJSTHOCTbK YTPATUBLLUUM CNocobHOCTb K CaMOO6CJ'Iy)KI/IBaHI/IIO n HyxXgarnowmmca B NOCTOAHHOM
NMOCTOPOHHEM yXxofe (aanee - Monoaple nHBanuapl);

rpaxgaHam, MnoJIHOCTbK WK 4YaCTUYHO YTpaTuUBLLUUAM CnocoBbHOCTU NNBO BO3MOXHOCTU OCYyLLEeCTBNATb
CaMOO6CJ'Iy)KVIBaHVIe, CaMOCTOATENbHO NnepeaBuraTbCcA, obecneunBaTb OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTVI B cuny
3aboneBaHus, TpaBMbl, BO3pacTa Ui Hannm4dna nHiBanngHoCcTn, n3 4mcrna nud, 0CBODOXAaeMbIX U3 MECT NULLIEHUS
cBoboabl, 3a KOTOPbIMM B COOTBETCTBMUM C 3aKoOHOOATEeJSIbCTBOM Poccuiickon dJe/J,epau,VlM yCTaHOBJIEH
aﬂ,MI/IHI/ICTpaTI/IBHbIﬂ Haa3op, paHee CcyouMbiX WM HEOOHOKPATHO MpUBJIEKaBLUNXCA K a/J,MVIHI/ICTpaTVIBHOVI
OTBETCTBEHHOCTHN, 3aHUMaKLLNXCA 6p0,£l.9|)|(HI/IL-IeCTBOM n I'IOI'IpOIJJaIZHI/NeCTBOM, Oe3 onpenerieHHoOro Mecrta
XUTtenbCctBa U onpeaesieHHbIX 3aHATUN;

HecoBepLUEeHHOMNEeTHUM AeTsaM B Bo3pacTe oT 3 4o 18 neT, HaxoaaWwmnMes B TPYOHOW XXU3HEHHOW CUTYaLuu:
ocTaBLlUMMcs 6e3 nonevyeHust poauTenen NN 3akoHHbIX NPeacTaBUTENEN;

3a6nyaMBLUMMCS U NOOKUHYTLIM;
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NPOXnBawLWNM B CEMbAX, HaxXoOALWMNXCA B cOLUMalibHO ONMaCcHOM MNOJ1I0XKEeHUN;

CaMOBOJIbHO OCTaBMBLUMM CEMbIO, CaMOBOJSIbHO YLIEALUM W3 OpraHvsauui anst geTen-cupoT U AeTen,
ocTaBwuxca 6e3 nonevyeHuss poauTenen, UM UHbIX AETCKUX OpraHusauuii, 3a UCKMOYEHUEM UL, CaMOBOJIbHO
ywewmnx u3 cneyunarnbHblx y4eOHO-BOCIMTATENbHBIX YYPEXKAEHWU 3aKPbITOro TUNa;

HE MMeEeLWNM MeCTa XUTeNbCTBa, MeCTa I'IpeGbIBaHVIFl n (VIJ'WI) cpencTB K CyleCTBOBaHUIO;

OKa3aBLUMMCSH B WMHOW TPYOHOMW XMU3HEHHOW CUTyauun MU HYXA3LWWMMCH B COLMAnbHOW moMowm n (unu)
peabvnutaumu;

HecoBepLUEHHONETHUM MaTepsiM, 6epeMeHHbIM HECOBEPLLIEHHONETHUM;

XKEHLLMHAM, UCMbITbIBAIOLLNM BHYTPUCEMENHBIN KOH(MNKT;

XXEHLLMHaM, NogBepPrnMcst NCMXoPU3N4YECKOMY HaCUIuIo;

XEHLUMHaM, HEe umerLLnm paboTbl U CPEACTB K CYLLECTBOBAHMIO;

XXEHLUMHaM, NoCTpagaBLUMM B pe3ynbTaTte KatacTpod, NoXapoBs, CTUXUAHBLIX 6eACTBUI;

poanTensm (3akoHHbIM NPeACTaBUTENSAM), COMPOBOXAAOLWMM AeTeNn-nHBannaoB B Bo3pacte ot 3 go 10 net
n geten-uHBanmaoB B Bo3dpacte oT 10 go 18 neT, HyxgawoLWMXCa B NOCTOAHHOM yxofe C uenbio obecneyeHnst ux
coumanbHon peabunuraumy;
(nn. 7.1 B pea. MNocTtaHosneHus MNMpasutenscTea Hosropoackomn obnactu ot 29.05.2018 N 250)

7.2. CoupmanbHble ycnyru B cTaumoHapHomn popme coumanbHoro obcnyxmBaHus NpegocTaBnatoTcs B!

AOMax-uHTepHaTax, B TOM 4Ynicre masnon BMECTUMOCTH, AN NpecTapenbiX U MHBanuaos;

KOMMMEKCHbIX LIeHTpax coLnansHOro 06CnyXmMBaHWsa HaceneHns;

NMCYXOHEBPOSOrMYECKNX MHTepHAaTaXx;

AETCKOM JOMe-UHTEepHaTe AN YMCTBEHHO OTCTanbIX AeTen (ganee - 4eTCKUA AOM-UHTEpHaT);

peabunuTauMoHHOM LieHTpe AN AeTew U NOAPOCTKOB C OrpaHNYeHHbIMU BO3MOXHOCTAMMU;

coumanbHbIX NputoTax;

KPU3MCHOM LieHTpe NOMOLLM XeHLUMHaM;

coumarnbHO-peabunUTaumMoHHbIX LLeHTpax Ans HeCOBEPLUEHHONETHMX;

WHbIX OPraHn3aumsx, OCYLLECTBALWUX CTaunoHapHOe coumansHoe 06cnyXnsaHue;

7.3. CoumanbHble ycnyru B CTauMoHapHOW ¢opme coumanbHOro OBCMYXMBaHWSA, BXOASLME B MepeyeHb
coumnanbHbIX YCryr no BuaaM couuanbHbIX YCNyr, NpefoCcTaBhseMblX MOCTaBLMKaMWU CouMarnbHbIX YCAyr,
YyTBEPXAEHHbIN 06nacTHeiM 3akoHoM OT 29.10.2014 N 650-O3 (ganee - nepeyeHb), B o6bemax, onpeneneHHbIX

CTaHAapTamu npefocTaBneHus coumanbHbix yenyr (npunoxeHus NN 1 - 5, 12 k Nopsaky), npegocTaBnsaTcs
BecnnaTHo, a TaKkkKe Ha YCNOBMAX YaCTUYHOM UMM NOJSIHOW ONnaThl;

7.4. Pasvep exemecsayHOW nnaTtbl 3a MNPefoCTaBlEHUE coumarnbHbIX YCMyr B CTauMoHapHom dopMe
coumansHoro obCcnyXuMBaHUS paccYMTbIBAETCS Ha OCHOBE TapudoB Ha couumarnbHble YCNyrM Ha OCHOBaHWUU
noayweBblX HOPMATUBOB (OUHAHCUPOBAHUSA CoUMarnbHbIX YCIyr, HO He MOXET MpeBbilWaTb 75 MpoLeHToB
CpepHeayLlweBoro goxoga nonydatens coumanbHbIX YCIyr, pacCYMTaHHOro B cooOTBeTCcTBMM C [lpaBunamu
onpegeneHns cpegHedylweBoro goxoda Ans NpedoCcTaBMeHUs couuvanbHbIX YCrnyr 6ecnnatHo, yTBepXOEeHHbIMU
noctaHoBrneHuem lNpaeuTtenbctBa Poccunckon ®epepaumm ot 18 oktsiopsa 2014 roga N 1075 (aanee - npasvna).
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MnaTta 3a npenoctaBl/ieHne couunaribHbiX YyCnyr B CTaLJ,VIOHapHOVI c*)opme coumnalnbHoro O6CJ'Iy)KVIBaHVI$-|
npon3sognTcA B COOTBETCTBMM C OOroBOpoM O npenocTtaBrieHMN couuanbHbIX YCNyr, 3aKni4YeHHbIM MeXxay
nony4yarenem couunarnbHbIX YCIyr nnn ero 3akOHHbIM npeacrtaBsuTenemM U NoCTaBLMKOM COUManbHbIX YCNyr.

B cnyyae u3mMeHeHusa cpegHenylleBOro aoxoda mnonyvatenss coumanbHbIX YCNYr, HaxoAsLlerocs Ha
counanbHoM OOCnyXMBaHMM B CTauUMOHApHOW opMe coumanbHOro obcnyxuBaHus, M (unu) npegenbHon
BENNYMHbI CpeaHeayLIeBOro 4oXoAda, YCTaHOBMEHHOM obnacTHbiM 3akoHom oT 29.10.2014 N 650-0O3, paswmep
nnatbl 3a OKasaHue couuanbHbIX YCNYr MOXeT OblTb M3MEHEH MOCTaBLUMKOM COUManbHbIX YCNyr B MNOpsake,
yCTaHOBMNEHHOM AOrOBOPOM O NPEeAOCTaBMNEHMN COLMAnbHbIX YCAYT;

7.5. He Bxogsilne B nepeyeHb coumarnbHble YCryri, a Takke BXOAsLME B NepeyeHb couunarnbHble YCnyru,
npegocTaBnsieMble CBepX OOBLEMOB, onpefensemMblx CcTaHaapTamMy nNpPeaocTaBneHnst coumanbHbIX — YCHyr,
0Ka3blBaTCH NOCTaBLUMKAMKN CoLMarnbHbIX YCIYr Ha YCNOBUSIX MOJTHOW onnathbl;

7.6. 3aknioyeHve Ooroeopa O MpeaoCTaBfEHUM COUManbHbIX YCIyr B CTaUMOHApHOW dhopme coumaribHOro
06CNyX1BaHUA OCYLLECTBNSAETCA NOCTABLLMKOM COoLMarbHbIX YCMYr HA OCHOBaHWUK CreayoLLMX JOKYMEHTOB:

7.6.1. B pomax-vHTepHatax, B TOM 4ucne Maroh BMECTUMOCTW, ANnsa npecTtapenbiX U WHBANvaoB,
KOMMIIEKCHbIX LIEHTpax couuManbHOro OOCNYyXUBaHUS HaceneHus rpaxaaHam, yka3aHHbIM BO BTOpoM absaue
nognyHkta 7.1 Nopsaaka:

KOMUWN JOKYMEHTA, YAOCTOBEPSAIOLLErO IMYHOCTb NosyvaTenst coumanbHbIX YCNyr;
[OKYMEHTa, MOATBEPXKAAIOLLEro MeCTO XUTENbCTBa U (Mnn) NpebbiBaHWs NonyvaTensi coumanbHbIX YCyr;
MEAMLMHCKOW KapTbl Nony4YaTtens coumnanbHbIX ycryr, oopMiIeHHON MeauLMHCKO opraHm3aunei;

3aKMYeHNsT MeANLMUHCKON opraHumsaumm O COCTOAHMU 300pPOBbA NonydyaTtena couuanbHbIX ycnyr wu
OTCyTCTBUMN HpOTMBOHOKaSaHMVI K MPUHATUIO Ha CTauMoHapHoe couunalbHoe O6CJ'Iy)KVIBaHI/Ie;

KOMUW CcrnpaBkW, NoaTBepXKaawLen akT YCTaHOBMEHWS WHBAnNUAHOCTU (ONs nonyyaTenen couuanbHbIX
ycnyr, NPpU3HaHHbIX MHBanNuaamu);
(8 pea. NoctaHoBneHus MNpasuTtensctBa Hosropoackon obnactn ot 29.05.2018 N 250)

CrnpaBkK O coCTaBe CeMbU;

AOKYMEHTOB O foXxo4ax nonydaTtensi coumanbHbIX YCyr U YNeHOB ero cembM 3a 12 nocrnefHux kaneHaapHbixX
MecsiLieB, NpeaLecTBYOLMX MecsLy Noaayn 3asiBreHus;

7.6.2. B NCUXOHEBPONOMMYECKNX WHTEpHaTax rpakgaHaMm, ykasaHHblM B TpeTbeM absaue nognyHkta 7.1
Mopsgka:

KOMUW JOKYMEHTa, YAOCTOBEPSAIOLLErO NIMYHOCTL NoMyvaTens coumanbHbIX YCNyr;
[OKYMeHTa, NOATBEPXKAALLEro MECTO XUTENbCTBA 1 (MNK) NpebbiBaHUsSt NonydaTensi CouuanbHbIX YCNYr;
MeLMLMHCKOM KapTbl NonyyaTens coumanbHbIX ycnyr, opopMIeHHON MeQULLIMHCKON opraHu3aunen;

3aKJ1ro4YeHnA Bpaqe6H0|7| KOMUCCUM C y4dacTtmem Bpada-ncuxmaTtpa, cogepxawlero cseeHuda O Hanundum y
nony4yartena couuanbHbIX YCNyr MnCUXU4ecKoro paCCTpOI7ICTBa, niwawwero ero Bo3MOXHOCTU HaxoOAUTbCA B
OomMax-uHTepHaTtax, B TOM 4ucne Marnom BMEeCTUMOCTMW, ANs npecrtapenbiX U WMHBanMaoB, a B OTHOLUEHUU
AeecnocobHoro nony4yarena counaribHblX YCnyr - Takke u 006 OTCyTCTBUMN OCHOBaHWA AN NOCTaHOBKM nepea
CyQooOM BOMpoca o npn3HaHun ero HeeecnocobHbIM;

KOMuMW crnpaBku, MOATBepXAalwLwen akT YCTaHOBMEHWS WHBanMWAHOCTU (Ans nonydaTtenen coumarnbHbIX
YCNyr, NPU3HaHHbIX MHBaNMAaMK);
(B pea. NocTtaHoBneHus MNMpaeutenbctBa HoBropoackon obnactu ot 29.05.2018 N 250)

[IOKYMEHTOB O [0X0fax nony4arens counanbHbIX YCyr 1 YreHoB ero ceMby 3a 12 nocneaHux KaneHgapHbIx
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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596 [okymeHT npegoctasneH KoHcynbTaHTlnoc
(peq. ot 29.05.2018) [ata coxpaHeHusi: 26.10.2018
"O6 ytBepxxaeHum Mopsiaka npegoc...

MecsiLieB, NPeaLWecTBYOLWMX MECSALY NoAaun 3asiBleHNs;

OOKYMEHTOB, COAepXaLlMx CBeAeHUs O COCTaBe CeMbM noryyaTens couunanbHbIX YCryr C yka3aHueM AaTtbl
POXOEHUS KaXJoro YrneHa CeMbW U POACTBEHHbBIX OTHOLUEHMWI (3a UCKMNOYeHeM nuy 6e3 onpedeneHHoro Mecra
XUTENbCTBA).

(B pea. MNoctaHoBneHus MNMpaBuTtenbctBa HoBropoackon obnactu ot 29.05.2018 N 250)

I'IonyanenVl coumnarnbHbIX yCnyr, Npu3HaHHbl€ CyqOM HegeecnocobHbIMU, JONONTHUTENBHO npeancTtaBnArT:

pelleHne opraHa onekn n nonedymtenbcTBa, NPUHATOE Ha OCHOBaHUW 3aKNi4eHUA Bpa‘-IGGHOIZ KOMUCCUnN C
yqactmemM Bpada-ncmxuartpa, O noMeweHun nornydartenda counarnbHbIX YyCIyr B I'ICVIXOHGBpOJ'IOFVI'—IGCKVIVI WHTEPHAaT
(,EI,J'IFI nonyaneneVl coumnanbHbIX Yycnyr, nNpu3HaHHbIX B YCTAHOBJIEHHOM D,EVICTByI'OU.lVIM 3aKoHOOaTeIbCTBOM
nopsagke HeneecnocobHbIMU, HE CMOCOBHbIX MO CBOEMY COCTOAHUIO NoaaThb 3asaBlieHne J'IVI‘-IHO);

KONUIo pelleHna cyga o npu3HaHum nony4vartend counanbHbIX yCnyr HeeecnocobHbIM;

KONUI0 akTa opraHa MeCTHOrO CamoyrnpaBfeHUs ropoACcKOro OKpyra, MyHULMMNanbHOro parvioHa obnactu
(opraHa wncnonHuTenbHOM BRacTy obnacTn) O COXPAHEHMWU XWMOro MOMELLEHMS 3a noflyyatenem coumanbHbiX
ycrnyr B cCry4ae, €Cnv OH 3aHuMMaeT XWroe MoMelleHne Mo [AOroBopy COLManbHOro Hanima B Aomax
MYHULMNANbHOMo (rocy4apCTBEHHOIO) XXUNMULLHOMO OOHAA;

7.6.3. B cneunannsmpoBaHHOM OTAEMNEHMU CTALMOHAPHOIO YYPEXAEHWs coumanbHOro obcnyxuBaHus
rpakgaHam, ykasaHHbIM B ecsaTom absaue nognyHkrta 7.1 MNopsagka:
(B pea. NocTtaHoBneHus MNpaBuTensctBa HoBropoackon obnactu ot 29.05.2018 N 250)

KOMWM JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb nonyvaTens counarnbHbIX YCnyr;
AOKYMEHTa, NoATBepXAatoLLero MecTo XuUTenoscTea v (unv) npebbiBaHnsa nonyyaTens counanbHbIX YCNyr;
MEeAWLMHCKOW KapTbl nonyvaTens coumasnbHbIX ycnyr, odbOpMNeHHON MEeANLMHCKOW OpraHu3aumen;
Konum crnpasku 06 0CBOBOXAEHUN N3 UCNIPABUTENBHOIO y4pexaeHus (Npu Hanu4um);

KOMWM CrpaBku, nopTeepXxaatollent akT YCTaHOBMEHUS MHBANUOHOCTU (ONA nonydvaTtenen coumanbHbIX
YCNyr, NPU3HaHHbIX MHBaNMaamm);
(B pea. NocTtaHoBneHus MpaBuTensctBa HoBropoackon obnactu ot 29.05.2018 N 250)

OOKYMEHTOB O Aoxo4ax nony4yartend counanbHbIX yCnyr U 4ieHoB ero ceMmbu 3a 12 nocneagHnx KaneHaapHbIX
MecaueB, npeglecTByolmnx Mecdaly nogadn 3asaBieHus.

Jlnua, ocBoboxgaemble U3 MecCT NULLIEHMS cBOOOAbI, 3a KOTOPbIMX B COOTBETCTBUM C 3aKOHOOATEJSIbCTBOM
Poccunckon d>ep.epau.wm yCTaHOBJIEH aﬂMMHMCTpaTMBHbIVI Haa30p, AONOJIHUTESNIbHO NpeacTaBiAOT.

KOnuio cnpaBkn 06 OCBOOOXOEHUW W3 WUCMPABUTENBHOMO YYpexAeHUss ¢ OTMETKOM 06 ycTaHOBREeHuu
agMUHUCTPaATUBHOIO HAA30pa;

KOnuko npeanmcaHna, BbiIgaHHOIo aD,MMHMCTpaLlMeVI ncnpaBuUTENIbHOIO y4ypexaeHud, o Bble3ae K |/|36paHHomy
MECTY XutenbCctBa Uin npe6b|Bava C yKasaHuem Cpoka I'Ipl/|6bITI/IFI;

CBeJEHMs1 OpraHoB BHYTPEHHMX [enl O MOCTaHOBKE MNonyvaTtens couunarnbHblX YCNyr Ha yyeT Ans
OCYLLECTBMNEHUS afMUHUCTPATMBHOIO Haa30pa;

7.6.4. B geTckOoM OOMe-UHTepHaTe rpaxaaHam, ykaszaHHbIM B NATOM - BOCbMOM ab3auax nognyHkta 7.1
Mopsgka:

HanpaBfeHUs MWHUCTEPCTBA Tpyda W couuanbHOM 3almTbl HaceneHwss Hosropopgckom obnactu ans
nomelleHns JeTen-cupoT U AeTeln, ocTaBwuxcss 0e3 noneyeHust poguTenen, OeTen, UMELWMX 3aKOHHbIX
npeacTaBuTenen, Nog Hag3op B opraHn3auuio Ans AeTen-cMpoT U aeTen, ocTaBunxcst 6e3 noneyeHns poauTenen;
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KOnnn OOKyMeEHTa, yaoCToBEPALWEro JINYHOCTb nojstydaTend counaribHbIX YCIyr;

KON OOKYMEHTOB, yAOCTOBEPAKLWNX NMNYHOCTb U MOJIHOMOYMA 3aKOHHbIX I'IpeJZI,CTaBVITeHeVI (,EI,J'IFl neten,
MMerLnx 3aKOHHbIX ﬂpeD,CTaBVITGHEVI);

AOKYMeHTa, NOATBEPXAaloLero MecTo XutenbscTea v (unu) npebbiBaHns nonyvaTens coumasnbHbIX YCyr;
MEeOULMHCKOWN KapTbl NonyyaTens coumnanbHbiX YCnyr, 0hoOpMNIEeHHON MEANLIMHCKOW opraHusaumen;
KOMuKM cnpasku, NOATBEpXAaroLwen hakT yCTaHOBNEHUS UHBANWAHOCTHY;

CTPaxoBOro MeANLIMHCKOro nonuca nonyvaTens coumanbHbIX YCryr;

CTPaxoBOro ceMaeTenscTBa 0693aTeNbHOr0 NEHCUOHHOIO CTPaXOBaHWS;

3aKITro4YeHnA Bpaqe6H017| KOMUCCUN C y4aCTuem Bpada-ncumxmatpa, copgeprkauwero ceegeHnda O Halnydum 'y
nony4yarena couunanbHbIX YCnyr nCUXMU4YeCKoro paCCTpOVICTBa, nuuawuiero ero Bo3MOXHOCTM HaxoOAUTbCA B
Hecneunann3npoBaHHOM y4ypexaeHnn ana counanbHOro obecneyeHus;

I/IH,EI,I/IBI/I,EI,yaJ'IbHOVI nporpamMmmbl pea6|/|n|/|Ta|_u/||/| nnu abunurtaumm nony4yarena counarnbHbIX YCNyr;

aKTa opraHa oneku u noneYnTesnibCTBa 0O BpeMeHHOM NpebbiBaHUN OeTeN-CUPOT U AeTen, ocTaBumnxcs 6es
noneyeHnst poguTenen, B opraHuauum ans geTen-cupoT U AeTen, ocTaBlumxcsa 6e3 noneyeHnsa poamtenen;

3aKIMOYEHMs NCUXOoro-MeanKko-neaarornyeckoin KOMMcCum;
KapTbl NPOUIAKTUYECKMX NMPYBMUBOK NosyvaTens coumanbHbIX yeryr no gopme 063/y;
crnpaBKu O pasmepe NeHcumn nonydaTens coumanbHbIX YCNyr;

OOKYMEHTOB, coaepXallnx cBegeHunsa O CoCTtaBe CeMbW nony4dyartena counarnbHbIX yCnyr ¢ ykadaHnem gatbl
poXaeHna Kaxaoro 4ieHa ceMbu U poACTBEHHbIX OTHOLUEHUN;

KOMMM aKTa opraHa MECTHOro caMOyrpaBfeHMs FOPOACKOro OKpyra, MyHULMNanbHOro paroHa (opraHa
NCMNONMHUTENbHOW BracTu 06racTn) O COXPaHEHWUM KUMOro NMOMELLEHUs] 3a MoryyaTerniemM coumanbHbIX YCNyr B
Cry4yae ecnv OH 3aHMMaeT XWroe MOMELLeHMe MO [OroBOpYy COLMANbHOIO Hamma B AOMaxX MYHULMMANBHOMO
(rocynapCTBEHHOr0) XUNULLHOro oHaa;

AOKYMEHTOB, CBMAeTenbCTBYOWUX 06 obcToATenbcTBax yTpaTbl (OTCYTCTBMA) MOMeYeHus poautenen
(eAMHCTBEHHOrO poanTens) U OOKYMEHTOB, CBMAETENbCTBYOWMUX 006 WHbIX Crly4asx OTCYTCTBUSA POAMTENbCKOro
noneyeHns (Npy HanMyYUM OCHOBAaHWM, YCTaHOBMEHHbIX NyHkTOM 1 ctatbu 121 CemeniHoro kogekca Poccumnckon
depepauyun);

cornmalleHns Mexay poauTensiMu, YCbiHOBUTENnsMM nubBo  onekyHamu (moneynTensimMu), OeTCKUM
[AOMOM-VHTEPHAaTOM W OpraHoM OMNeKkd W MNoneyuTenbCcTBa O BpPeMeHHOM npebbiBaHuM pebGeHka B OETCKOM
AOMe-MHTepHaTe (ans AeTen, MMEIOLLMX 3aKOHHbIX NpeacTaBUTenen);
(nn. 7.6.4 B pea. NocTtaHoBneHus MNpaBuTenscTBa Hosropoackon obnactu ot 29.05.2018 N 250)

7.6.5. UckntoyeH. - MNoctaHoBneHue MNpasButensctea Hosropoackon obnactu ot 29.05.2018 N 250;

7.6.6. N npepocTaBneHnst coumanbHblX ycnyr B oopMe CTauMOHApPHOMO coumanbHOro obenykuBaHusl B
oTAeneHumn ans Mornoablx MHBanMAoB BOCNUTAaHHUKM, 4OCTUMLLKE Bo3pacTa 18 neT, nogatoT 3asiBleHne ANpeKkTopy
OETCKOro [oMa-MHTepHaTa fMYHO (KPOME BOCMMTAHHUKOB, MpPU3HaAHHLIX B YCTAHOBMEHHOM [EWCTBYHOLLMM
3aKoHO4aTeNbCTBOM NOpsiAke HegeecrnoCoOHbIMKU, He CMOCOGHbLIX MO CBOEMY COCTOSIHAK MOAaTb 3asiBlieHue
NMYHO). 3auucrneHve B OTAENEHME OCYLLECTBMSEeTCH Ha OCHOBaHUW npukasa [eTCKOro [AoMa-uHTepHaTa.
BocnuTaHHMKW, NPU3HaHHbIE B YCTAHOBNIEHHOM AEMCTBYIOLMUM 3aKOHOAATENbCTBOM Mopsiake HegeecrnocoBHbIMY,
He CMocobOHble MO CBOEMY COCTOSIHUIO NoAaTh 3asiBIEHWE JIMYHO, 3a4MCRsIiOTCS B OTAENeHWe Ha OCHOBaHMU
npvkasa OeTcKoro JoMa-uHTepHara.
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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596 [okymeHT npegoctasneH KoHcynbTaHTlnoc
(peq. ot 29.05.2018) [ata coxpaHeHusi: 26.10.2018
"O6 ytBepxxaeHum Mopsiaka npegoc...

Morogble WHBanuAbl, MofyYalowye couuanbHble YCriyrM B (QOPME CTauMOHapHOro  couuasibHOro
ob6CrnyxuBaHMs B [ETCKOM [OMe-UHTepHaTe, B TOM YWCMEe MPU3HAHHble B YCTAHOBMEHHOM [EiCTBYHOLNM
3aKoHOAATeNbCTBOM MNOPsAKe HeAeecnocoBHbIM, MPU HanMuMKU 3aKMYeHns BpadeBGHON KOMUCCUM C yd4acTuem
Bpaya-ncuxmatpa o TOM, YTO MO COCTOSIHMIO 300POBbS OHWM MOTYT MPOXMBATb CaMOCTOATENbHO, MMEKT MpaBo
oTKasaTbCA OT couuanbHoro obcnyxkuBaHusl. OTkas odopmnsieTcs B NUCbMEHHON opMe U BHOCUTCH B
VHOVBMAYaSbHYH NPorpamMmy;

7.6.7. B coumanbHbiX npuoTax Ansa  geTen,  coumanbHO-peabuNUTAUMOHHBLIX  LEeHTpax  Ans
HEeCOBEpPLUEHHOMNETHMX U KOMMIMEKCHBIX LeHTpax counanbHOro o6CnyXnBaHna HaceneHus rpaxaaHam, ykasaHHbIM
B OAMHHaAuUaToM - cemHaguaTtom abs3auax nognyHkta 7.1 lNopsigka, B cnyvyae HenpeacTaBreHust OOKYMEHTa,
npeaycMOTpPeHHOro BTopbiM ab3auem nyHkta 3 [Nopsaaka, Ha OCHOBaHWMM O4HOMO U3 CriefyoLmMX JOKYMEHTOB:

(8 pen. NoctaHoBneHus MNMpasutensctea Hosropoackon obnactu ot 29.05.2018 N 250)

xogaTtancTBa AOJMKHOCTHOrO nuua OopraHa unn ydpexageHua CUctemMbl I'IpO(bVIJ'IaKTI/IKVI 6e3Ha,q30pHocw| n
ﬂpaBOHapyLUGHVIVI HECOBEPLUEHHOJIETHUX,

NOCTaHOBJIEHNA &nUUa, npoun3soadAllero nOo3HaHwue, cnepgosaTtenda wunin cyabW B Cliydaax 3ajepXaHud,
aOMUHUCTPATUBHOIO apecTta, 3aKni4veHua nog CTpaxy, OCyXOeHUa K apecTty, orpaHn4eHua ceoboabl, nuweHus
cBoboapl pop,meneﬁ NN NHbIX 3aKOHHbIX I'IpeﬂCTaBI/ITeJ'IeVI HeCOBEpPLUEeHHONETHErO;

aKkTa onepaTMBHOIO AEXYPHOro paloHHOro, ropoAckoro otaena (ynpaBneHusl) BHYTPEHHWUX Oen, oTaena
(ynpaBneHusi) BHYTPEHHMX AeNl MHOro MyHMUMnanbHoro obpasoBaHus, otaena (ynpaBneHusl) BHYTPEHHUX Oen
3aKPbITOr0  aAMUHUCTPATMBHO-TEPPUTOPUAanbHOro obpasoBaHus, oTaena (ynpaeneHusl) BHYTPEHHUX [nOen Ha
TpaHcnopTe 0 HEOHGXOAMMOCTU NpUema MorydaTens coumanbHbIX YCMyr B Cleumanv3vpoBaHHOe yupexzaeHue ans
HeCcoBepLUEHHOMNETHMX, HY)KAaOLWMNXCS B coLnanbHON peabunurauuu;

HanpaBneHnss  agMUHUCTPALMK  CMeuManu3vpoBaHHOIO  YYpEeXOeHWs Ans  HeCOBEepLUEHHOMNETHMX,
Hy)XOaloLWmnxcs B coumanbHoi peabunutauum, B KOTOPOM HaxoauUTCs nony4vaTenb colmanbHbIX YCMyr, CaMOBOSbHO
OCTaBMBLUUIA CEMblO, CAMOBOMbHO YLIEAWNA M3 OpraHusauun ans geTen-cupoT U AeTeir, ocTaBliuxcs 6es
rnoneyeHns poauTenen, cneumanbHOro Yy4yeGHO-BOCMUTATENBHOIO Y4YpEeXOeHUst OTKPbITOrO Tuma WM MHOW
opraHusauuu;

7.6.8. B peabunutaumMoHHOM LEHTpe And geten M nogpoCTKOB C OFPaHUYEHHbIMWU BO3MOXHOCTSAMM
rpakgaHam, ykasaHHbIM B YETBEPTOM U ABafLaTh TpeTbeM ab3auax nognyHkra 7.1 MNopsagka:
(B pea. NocTtaHoBneHus MNpaBuTenscTBa HoBropoackon obnactu ot 29.05.2018 N 250)

KOMUW CBUAETENLCTBA O POXAEHUM (NacrnopTa) nonyyaTtens couuanbHbIX YCnyr;
[OKYMEHTa, NOATBEPXKAAIOLLEr0 MECTO XUTENbCTBA U (M) NpebbliBaHUs NonyvaTens coumanbHbIX YCIyr;
KOMUW JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb POAMTENS (3aKOHHOTO NpeacTaBUTeNs);

KOMUK cnpaBku, NOATBEPXAatLLe (haKT yCTaHOBNEHUSI MHBaANUAHOCTY (Ans pebeHka-uHBanmaa);
(8 pea. NocTtaHoBneHus MNpasuTtensctBa Hosropoackon obnactu ot 29.05.2018 N 250)

KOMUM  3aKNKYEHUA MCUXONOro-MeauKko-negarorndeckon  Kommccum (,D,J'Iﬂ pe6eHKa C OrpaHn4YeHHbIMU
BO3MOXXHOCTAMMU 3,D,OpOBbFI);

KOMUM WHAMBMAYANbHOW MNporpammbl peabunutauum unu abunutaumm pebeHka-uHBanMaa, BblgaBaemoln
dheaepanbHbIMU FOCYAAaPCTBEHHBIMU YYPEXOAEHUSAMU MEONKO-COLManbHOM aKcnepTussl (anst pebeHka-mHBanuaa);

KOMWM CTPaxXOBOro MeULMHCKOrO Monmca nosnyyaTens counanbHbIX YCIyT;
KapTbl NpodmnakTM4ecknx NpUBMBOK Nony4aTens coumanbHbix yenyr no copme 063/y;
BbIMUCKU U3 NCTOpUN BONe3HwU;

cnpaBku 006 OTCYTCTBMU KOHTakKTa C I/IH(*)eKLI,MOHHbIMM G0onbHbIMW, BblAaHHOW MeaULNHCKOWM opraHM3aL|,|/|el7|,
Mnn OTMETKU y4aCTKOBOIo neguaTtpa B BbINMUCKE U3 NCTOPUN oonesHu.
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Pogutenu (3akoHHble NpeAcTaBUTENM), CONPOBOXAAKLWME OeTen-nHBanuaoe B Bo3pacte ot 3 go 10 net um
aeten-uHeannaoB B Bo3pacte oT 10 go 18 ner, HyxxgalLwmxcsa B NOCTOSIHHOM yXOAe C Lenblo obecneyeHns ux
coumanbHon peabunutaumm, NpeacTaBnsaioT:

KOMUIO JOKYMEHTA, YAOCTOBEPSIOLLErO NMYHOCTL POAUTENS (3aKOHHOIO NPeACTaBUTENS);
KOMUIO AOKYMEHTA, NOATBEPKAAIOLLErO NOIHOMOYMS] 3aKOHHOO NpeACcTaBUTenNs;

crnpaBKy OT TepaneBTa O COCTOSIHUM 340POBbS;

pe3yrnbTaTbl (hrIooPOrpacnyeckoro NCcreaoBaHnsl POAMTENS (3aKOHHOTO NpeAcTaBUTenNs).

Cpok npebbiBaHWs B CTaLUWMOHAPHOM OTAENeHMM peabunuTaumoHHOro UeHTpa Ang AeTerl U NOApPOCTKOB C
OrpPaHMYEHHBIMM BO3MOXHOCTAMW cocTaBnaeTr oT 12 go 24 pgHel, BpeMs nNpebbiBaHWs - KPYrOCYTOYHO,
nepuoanyHocTb - He Bonee 2 pas B rog;

(nn. 7.6.8 B pea. lNoctaHoBneHus MNpaBuTtensctBa HoBropoackon obnactu ot 24.10.2016 N 378)

7.6.9. B komnnekcHoMm UueHTpe coumanbHoro obCnyXuBaHUs HaceneHwsl, KPU3UCHOM LIeHTpe MoMoLu
XEHLMHaM rpaxaaHam, ykazaHHbIM B BOCEMHaALATOM - ABaLaTh BTopoM ab3auax nognyHkta 7.1 MNopsaaka:
(B pea. NoctaHoBneHus MNpasuTtensctBa Hosropoackon obnactu ot 29.05.2018 N 250)

KOMWUM JOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTL NonyvaTens coumarnbHbIX YCIyr;
Konuu cBmaeTenbCcTBa 0 poxaeHun (nacnopta) pebeHka (npu Hanmumm pedeHka).
AB3ay nckntoyeH. - NoctaHosneHune lMNpaBuTensctBa Hosropoackon obnactu ot 24.10.2016 N 378.

Cpok npebbiBaHWs B CTaUMOHAPHOM OTAENEHWM KOMIMIIEKCHOTO LEHTpa COLManbHOrO OGCNyXUBaHWS
HaceneHusl, KPU3NCHOro LieHTpa MOMOLLM XKeHLMHaM cocTaenseT He Gonee 4 mecsues, BpeMsl npeGbiBaHus -
KPYrIOCYTOYHO;

7.7. B cnydyae ecnun 3adaBlieHne M OOKYyMEeHTbl noAaloT 3akKOHHble npeactaBuTenun, OHU npeabAaBnAloT
OOKYMEHT, ﬂOﬂTBep)K,EI,aIOIJJ,VIVI NOJIHOMO4YUMA 3aKOHHOIo NpencTaBUTENA;

7.8. B cnydae ecnu 3asButenemM He 6binn No COGCTBEHHOW MHULMATUBE NpeACTaBrieHbl CNpaBka O COCTaBe
CeMbM U JOKYMEHTbI O [OXOAaX, HaXxoOALMECS B PACMOPSHKEHUN FOCYAAPCTBEHHBIX OPraHoOB Y OpraHoB MECTHOTO
camoynpasneHusi, NOABEAOMCTBEHHbIX UM YYPEXAEHWUIA, TO OHU 3anpaluMBaoTCsl NOCTABLUMKOM COLMAnbHbIX YCyr
nyTem MeXBeJOMCTBEHHOIO 3anpoca B rOCyAapCTBEHHbI OpraH WM opraH MeCTHOro CcamoyrnpaBieHus,
noaBeNOMCTBEHHOE UM YUPEXAEHME, B PACTIOPSXEHNM KOTOPbIX HAXOAUTCSt HeobxoammMas HdopMauums.

CpOK HanpasJieHna MexBedoMCTBEHHOIO 3anpoca nocrtaBLliMKa counarbHbIX YCIyr He OOJKEeH npeBbilaTtb
OoauH pa60‘-l|/|l7l OeHb CO [OHA nodaydyn 3adBlieHUda nonydaTtend counarnbHbIX YCnyr WM ero 3akKOHHOro
npencraBunTend NOCTaBLUMKY CcOUManbHbIX YCNyr;

7.9. NpepoctaBneHve coumnanbHbIX YCryr B CTauMOHapHON hopMe CoLmanbHOro 06cnyXnBaHns KaTeropmsm
rpaxgaH, ykasaHHblM BO BTOpPOM - AecAtom abs3auax nognyHkta 7.1 lNopsigka, ocywecTBnseTcs B nopsaake
odyepean. Ouepenb opMupyeTcss B COOTBETCTBMM C MPUKa3oOM MUHWUCTEPCTBA Tpyda M couunanbHOW 3alumThbl
HaceneHus Hosropogckol obnacT B XPOHOMOrMYECKON MocnefoBaTernibHOCTM NO AaTe nogayn 3asiBrieHus Ha
npu3HaHve rpaxgaHvHa HyXAalwuMmcs B couuanbHOM obcnyxuBaHuv. B cnyvae coBnageHus gatbl nogadv
3asBrieHnss cnucok opmupyetcs B andgaeBuTHOM nopsake no amMunuv, UMEHW W OTHECTBY rpaxaaHuHa.
MHdopMaLumsa o KonmyecTBe rpaxgaH, CTOSAWMX Ha odepenu, NpeacTaBnseTcs nonydvaTento coumanbHbIX yenyr
O[IHOBPEMEHHO C UHAMBUAYaNbHOW NPOrpaMmon;

(B pea. NocTtaHoBneHus MNMpaeutenbctea HoBropoackon obnacty ot 29.05.2018 N 250)

7.10. NepeBoa nony4vartenemn coumanbHbIX YCMyr, ykazaHHbIX BO BTOPOM, TPETbEM, NSATOM - eCATOM ab3auax
nognyHkta 7.1 MNopsiaka, n3 O4HON opraHn3auun, OCyLLLECTBSIOLLEN CTaLMOHapHOe coumansHoe obcnyxmueaHue, B
OPYrylo oCcyLLleCTBNSEeTCA B CrieAytoLLemM nopsake:

(B pea. MocTtaHoBneHus MpaBuTensctBa HoBropoackon obnactu ot 29.05.2018 N 250)
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7.10.1. MonyyaTenb coumanbHbIX ycryr obpallaeTcs ¢ 3asiBNeHMEM O NMepeBode B APYrylo opraHuMsaumio,
OCYLLECTBMAILLYIO CTalMoHapHOe coumanbHoe o6CnyxuBaHue, B rocygapcTBeHHoe 06nacTHoe KaseHHoe
yypexaeHue "LleHTp no opraHvsauum coumanbHOro OGCNyXuMBaHUS U MPEeAoCTaBneHns couuarnbHbIX BbinnaT”,
YNOMHOMOYEHHOE Ha Npu3HaHWe rpaxaaH HyxJawwumucs (ganee - LleHTp no opraHusaumu coumanbHOro
o6CcnyXnBaHus), C ykasaHMeM HauMeHOBaHWsl CTalMOHapHON opraHM3aunm;

7.10.2. lMpn oTcyTCcTBUM CBOBOAHBLIX MECT B YKa3aHHOW B 3asiBIEHMM OpraHu3auum, OCYLLECTBIIAIOLEN
cTauMoHapHoe couunanbHoe obcnyxuBaHue, nonyyaTens coumnanbHbIX YCryr ctaBuTca LieHTpom no opraHusauum
coumanbHOro 0b6CnyXmMBaHWst Ha oyepenb M UHOPMUPYETCA O MOCTaHOBKE Ha ovepelb B NUCbMEHHOM BuAE B
TedyeHue 5 pabounx gHeW Co OHA NoAayYun nonyvyaTtenemM coumnanbHbIX YCNyr 3asBreHns O NepeBoae;

7.10.3. TMpn Hanuuun cBOOOAHLIX MECT B YKa3aHHOW B 3asiBNEHUW OpraHusauum, OCYLLEeCTBRSHOLLEN
CcTaumoHapHoe coumanbHoe obcnyxmMBaHue, nonydartens couuwanbHbiX Yycnyr uHgopmupyetca LleHTpom no
opraHm3aumm couuanbHOro obCryXMBaHMSA O HanMuum cBOOGOOHOrO MecTa B MUCbBMEHHOM BuAe B TeuyeHue 5
pabounx AHEN co OHS NoAayn UM 3asiBIIEHNsI O NEPEBOAE;

7.10.4. Tlocne nonydeHust MHdopMaumMm o Hannyum cBOBGOAHLIX MECT mnonyYyaTeNnb CcoumarbHbIX YCRyr
obpalaeTcs K PykOBOAMTEMO OpraHm3auummn, OCYLLECTBNSAKLWEN CTauumoHapHoe couuarnbHoe obcnyxuBaHue, C
3asiBNEHNEM O pacTOPXEHMM SOroBopa O NpeaoCcTaBNeHNN coumnanbHbIX YCIyT;

7.11. lpwn 3akn4vyeHun [oroBopa O NpPefocTaBfeHnn coumanbHbIX YCRyr B CTauMoHapHon dopme
coumnanbHoro obcnyknBaHua nosfyvyaTeny couuarnbHbIX YCIyr UKW UX 3aKOHHble MpeacTaBuUTENn OOMKHbI ObiTb
O3HaKOMJIEHbI C YCMNOBMAMM NPEAOCTaBEHUSA COLManbHOro 00CNy>XMBaHnsl B CTaLMoOHapHOW hopme CoLManbHOro
obcnyxmMBaHusl y NOCTaBLUUKa CoumnanbHbIX YCIyr, NpaBuiamMmn BHYTPEHHErO pacnopsiaka NocTaBLyMKa coLmanbHbIX
yCIyr, Nony41MTb MHOpMaLMo O CBOMX NpaBax, 0693aHHOCTAX, O BMAAX coumanbHbIX YCryr, KOTopble 6yayT um
npeaocTaBneHbl, CpoKax, Nopsake Ux NpeaocTaBrneHnsi, CTOMMOCTM OKa3aHusi 3TUX YCIyr;

7.12. TonyyaTenb coumanbHbIX YCAyr B CTauMoHapHou opme coumanbHoro obcnyxuBaHus obssaH B
TeueHne 5 pabounx gHeN Co AHA U3MEHEHMS 0BCTOATENbCTB B NUCbMEHHOW hopMe MHOPMMPOBaThL MNOCTaBLUMKA
coumanbHbix ycrnyr 06 wusMeHeHun obcToATEenbCTB, ObOycrnoBnuBakwWmMx MNOTPeOHOCTL B NpegocTaBneHun
coumnanbHbIX YCnyr;

7.13. lpun npegocTtaeneHun coumanbHbIX YCRAyr B CTauuoHapHou ¢opme coumanbHoro obcnyxmsaHus
MOCTaBLLMK COLManbHbIX ycnyr ob6s3aH:

CO6J'IIO,D,aTb npasa 4YesioBeka n rpaxaaHuHa;
obecneunBaTtb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHocTb nonyanenePl counanbHbIX yCnyr;

obecneuntb 0O3HaKOMIIEHME nMonydyaTenen couuanbHbiX YCnyr (MX 3aKOHHbIX nNpeacTaBuUTENen)
npaBoyCTaHaBNMBAOLWMMUN JOKYMEHTAMMW, HA OCHOBAHUM KOTOPbIX MOCTaBLUMK COLMarnbHbIX YCIyr OCyLlecTBnsieT
CBOI0 AEATENBHOCTb 1 OKa3bIBAET coLManbHbIe YCrnyru;

o6ecneynTb COXPaHHOCTb NIMYHbIX BELLEN M LEHHOCTEN nony4aTtenen coumanbHbIX YCyr;

npeaocTaBnsaTb NOfy4aTensiM coumnanbHbIX YCNYr BO3MOXHOCTb NMOSb30BaTbCA yCryramu CBs3u, B TOM Y1cne
WHPOPMaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT" (ganee - ceTb "MIHTepHeT"), NOYTOBOW CBA3M;

WHDOpPMMpPOBaTL MonyvaTeneil coumarnbHbIX YCrMyr O MpaBunax TEeXHUKU Ge3omnacHOCTU, MOXapHOW
6esonacHoCTH, aKCNnyaTauum npeaocTaBnseMbix NpUGopoB 1 06opyaoBaHuS;

obecneuntb ycnosua I'Ipe6bIBaHI/IF| B oOpraHumsauunax counanbHoro O6CJ'Iy)KI/IBaHI/IF|, COOoTBETCTBYOLWNE
CaHNTapPHO-TUTMEHNYECKNM Tpe6OBaHMﬂM, a Takke Hagnexawumm yXxon;

BbIAENATH CynpyramM, NpOXWBaoLWMM B OpraHusauuyM coumansHoro oBCnyXunBaHusi, U3onMpoBaHHoe Xuroe
nomMeLleHve ANl COBMECTHOMO NPOXUBAHUS;

UCMONHATb WUHble 00513aHHOCTU, CBSI3aHHble C peanvlsau,meﬁ npas nonyanenePl coumanbHbIX yCnyr Ha
couwnarnbHoe chny>|<|/|BaHme B CTaLI,I/IOHapHOI7I (bopme couwnarnbHoro 060ny>|<v|Bava;
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7.14. Tlpn NpedocCTaBfeHMM coumanbHbIX YCNyr B CTauMoHapHon ¢opMe coumanbHoro obcnyxmBaHus
NMOCTaBLUUK couMarnbHbIX yCnyr AOmkeH obecneunTtb yCroBus SOCTYMHOCTUM NpedocTaBreHus couunarnbHbIX YCnyr
ONns nony4vartenen coumanbeHbIX YCNYr - MHBANUAO0B U APYrnX NnL, C y4ETOM OrpaHNYeHUN UX XXU3HEOEATENbHOCTH:

BO3MOXHOCTb COMNMPOBOXAEHUA nonydaTtena couualnbHbIX YCnyr npu nepeasmXxeHun no Tepputopumn
opraHunsauunm coumnasnibHOro OGCJ'Iy)KI/IBaHVIﬂ, a TakXe Mnpu noJsib30BaHUN ycrnyramwm,

BO3MOXHOCTb Afsl CaMOCTOSITENIBHOTO MEPEeABWKEHUS MO TEeppuTopuMM OpraHvM3aumM couunanbHOro
obcnyxumBaHus, BXoAa, Bbixoda U NepemMeLleHnst BHyTPW Takon opraHm3auumn (B TOM yucne And nepeasuxeHns B
Kpecnax-konsickax), Ans oTablxa B CuAAYEM MOMOXEHMM, a Takke OOCTYNHoe pasmelleHune obopyaoBaHus u
HocuTenen nHdopmMmauuu;

AybnnpoBaHme TEKCTOBbIX COOBLLEHUIA rONOCOBLIMU COOBLLEHUSAMMW, OCHALLEHNE OpraHn3auumn coLmanbHOro
obcnyxmBaHUsl 3Hakamu, BbINOMHEHHBIMU pernbeHO-TOYEeYHbIM WpUdTOM Bpanns, o3HakOMNeHne ¢ X NOMOLLIbIO
C HaanMCsIMM, 3HaKaMu U MHOW TEKCTOBOW U rpadpmyeckon uHgopmaumen Ha TeppuTopun Takor opraHusauum, a
Takke gonyck TudpnocypoonepeBoaymnka, Aonyck cobak-npoBOAHUKOB;

AybnuposaHme ronocoson WHMOPMaUUM TEKCTOBOW WHdOpMaumMen, HagnucsaMu u  (Unu) CBETOBbLIMU
curHanamu, tHOpMUpPOBaHNe O NpeaoCTaBAeMbIX CoLManbHbIX YCAyrax ¢ UCMONb30BaHMEM PYCCKOrO KeCTOBOMO
A3blka (CypaonepeBoa), A0MNYCK CypAonepeBoaYmKa;

OKa3aHWne UHbIX BnaoB I'IOCTOPOHHGVI nomMoLlu;

7.15. NpaxgaHvHy unu nonyyatento coumanbHbIX YCNYr MOXeT ObiTb OTKa3aHo, B TOM YMUCIe BPEMEHHO, B
npegocTaBneHny coumarnbHbIX YCyr B CTauMoHapHou hopme coumarnbHOro obCny>KMBaHUsA B CBA3M C HaANU4YMEM
MEeOMLMHCKUX MPOTMBOMOKAa3aHWA, nepeyveHb KOTopbix yTBepxaeH lMpukazom MuHuCTepcTBa 30paBOOXpaHEHUS
Poccuiickon ®epepauumn ot 29 anpena 2015 roga N 216H "O6 yTBEepXOEHWM NepeyvHst MeOULMHCKUX
NPOTMBOMOKA3aHWM, B CBSA3M C HANMYMEM KOTOPbIX MPaXKAaHUHY UK NOMy4vaTento coumarnbHbIX YCIyr MOXET ObITb
0TKas3aHo, B TOM 4MCfe BPEMEHHO, B NpefoCTaBfieHUM coumarnbHbIX YCNyr B CTauuoHapHoOW ¢opme, a Takke
OpMbI 3aKMOYEHUS YNOSTHOMOYEHHOW MEAUNLMHCKOW OpraHu3auum O Hanuumm Takux npoTuBonokasaHuin". Takon
OTKa3 BO3MOXEH TOMbKO MNpPW HanmMuMm COOTBETCTBYIOLLErO 3aKMYEHUss YNONTHOMOYEHHOW MeLMLIMHCKON
opraHusauuu;

(nn. 7.15 B peq. NMocTtaHoBneHus MNpasutensctea Hosropoackon obnactu ot 24.10.2016 N 378)

7.16. OcHoBaHuAMU ONS nNpekpalweHna npefocTaBreHnsa coumanbHblX YCryr B CTauuoHapHoW dopme
coumansHoro obcnyxmBaHus SBNAKTCS:

3adBlieHne nony4vyartena couynanbHbIX YCNyr U ero 3akoOHHOro npeactaBUTENA;

OKOH4YaHMe CpoKa npenocTtaBlieHuAa counarnbHbIX YyCNyr B COOTBETCTBUM C I/IH,EI,I/IBVIp,yaJ'IbHOVI I'IpOFpaMMOVI n
(I/IJ'II/I) ncrevyeHme Cpoka goroeopa o npenoctaBiieHNN counarbHbIX YCIyr;

HapylleHue mnonyyYaTenem coumanbHbIX YCNyr WAM  ero  3akoHHbIM  NpeacTaBUTENeM  YCMOBWIA,
npeaycMOTPEHHbIX JOFOBOPOM O NPeAoCTaBMNeHMUN coLmarnbHbIX YCIYT;

CMepTb nony4yartenda couumanbHbIX Yycnyr unm nukeumgauma (nperau.l,eHme ﬂ,eﬂTeﬂbHOCTVI) NnocTaBLLUMKa
coumanbHbIX yCnyr;

peweHne cyaa o0 Nnpu3HaHum nonyvartena coumalnbHbIX yCnyr 0e3BecTHO OTCYTCTBYHOLLUUM UINN YMEPLLNM;
OoCcyXaeHue nonyyartend counanbHbIX YCnyr K OTObIBAHUWIO HaKa3aHus B BUAE NueHnsi ceoboapl;

BO3HUMKHOBEHWE Yy Mony4yaTens couuanbHblX YCNyr MeOUUWHCKMX MNPOTUBOMOKa3aHUM K MOMNy4YeHUIo
coumanbHOro obcnyxmBaHMs B CTauMOHApHOM opme couMarnbHOro OBCMNYyXUBaAHMS, MNOLTBEPXKOEHHbIX
3aKn4vyeHnemM yrnorHOMOYEeHHON MeaULMHCKOM OpraHn3auuu.

8. I'Ipep,OCTaBneHme counanbHbIX yCnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ (bopme couunanbHoro 06CJ'Iy>Kl/IBaHI/IF|Z

8.1. CoumanbHble ycnyrn B I'IOJ'IyCTaLI,VIOHapHOVI (bopme coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI npenocTaBNATCA:
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rpakgaHam, YacTUYHO YTPaTMBLUMM CMOCOGHOCTU NMGO BO3MOXHOCTU OCYLLECTBRATb camoobCcnyXuBaHue,
obecneynmBaTb OCHOBHbIE >XW3HEHHbIE MOTPeOHOCTM B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa WNKU Hanuuus
WHBanNUAHOCTY;

rpaxgaHam, COXpaHuBLLUM CNocoBHOCTb K CaMOOGCJ'Iy)KI/IBaHVII'O, 13 4ymncna nuu:

0e3 onpeneneHHOro MecTa XWUTENbCTBa M 3aHATUIA, B TOM 4WCrie He [OCTUrMX Bo3pacta 23 net u
3aBepLumnBLLNX NpebbiBaHNEe B OpraHn3aumm ans 0eTen-cupoT u AeTen, ocTaBlumxcs 6e3 noneyeHus poautenen;

ocBoboXgaemblx U3 MECT nuueHns ceoboabl, B TOM yucne 3a KOTOPbIMN YCTaHOBJIEH aJJ,MI/IHI/ICTpaTVIBHbIIZ
Haa30p;

AETAM-MHBaNMaam 1 OeTSM C OrpaHUYeHHbIMU BO3MOXHOCTSIMU 3[00pPOBbS B BO3pacTe OT poXaeHus go 18
ner;

HECOBEpPLUEHHONETHUM (B TOM 4WCMe HaxoAsLWMMCSl Mo OMNeKoW, MOMNeYUTenbCTBOM), WCMbIThIBAKOLMM
TPYAHOCTU B couMarnbHON aganTtaumm, U X poauTensiM (3aKOHHbIM NpeacTaBUTENAM);

HECOBEPLUEHHONETHUM, UMEKLWUM  BHYTPUCEMEWHBbIA  KOH(MMKT, U WX  poauTensam  (3aKOHHbIM
npeacTaBuTENaAM);

HeCOoBepLUeHHONeTHNUM, HaxoaAaAwnMmMmca B coumalribHO OonaCcHOM NONIOXEeHUn unu NHOW pr,El,HOVI YKU3HEHHON
cutyauumn, n X pognTenam (3aKOHHbIM ﬂpe/J,CTaBI/ITeJ'IFIM);

rpaxxgaHam, He MeLWwum paboTbl U CPeACTB K CyLLEeCTBOBaHMIO;

HeCoBepLUEHHONETHUM MaTepsiM, 6epeMeHHbIM HECOBEPLLEHHONETHUM;

XXEHLUMHaM, NCMbITbIBAKOLLMM BHYTPUCEMEWHbBIN KOHAIUKT;

XEHLUMHaM, NOABEPrMMCH NCMXOPU3NHECKOMY HACUNNIO;

XeHLMHam, NocTpagaBLUMM B pesynbTaTe KaTacTpod, NoXapos, CTUXUIHBIX 6eaCcTBuUiA;
8.2. CoumanbHble ycryrn B nonycraumoHapHomn popme coumnanbHOro obcnyxmBaHusa npegocTaBnsaoTcs B:
KOMMIEKCHBIX LleHTpax couunanbHOro obCcnyxmBaHns HaceneHus;

LeHTpe coumanbHou agantauuu;

peabunmTaumMoHHOM LieHTpe AN AeTen U NOAPOCTKOB C OrpaHMYeHHbIMY BO3MOXHOCTAMU;
KPU3MCHOM LieHTpe NOMOLLM XeHLUMHaM;

WHbIX OpraHn3aumsx, OCyLLEeCTBAALWUX NOMyCTauMoHapHoe coumanbHoe obcnyxnsaHue;

8.3. CouuvanbHble ycnyru B MoOnycTauMoHapHoW opMe coumanbHOro o6CnyXMBaHus, BXoAdlMe B
nepeveHb, B 00beMax, onpedeneHHbiX cTaHaapTamm NpefocTaBneHunst coumanbHbix yenyr (npunoxennss NN 6 - 9,
13 k MNopsiaky), npegoctaBnaoTcs 6ecnnaTHo, a Takke Ha YCNOBUAX YaCTUYHOM MMM NOSTHOW onnaThl;

(8 pea. NocTtaHoBneHus MNMpaeutensctea HoBropoackon obnactu ot 24.10.2016 N 378)

8.4. Paamep exemMecsadHoW nnatbl 3a npefocTaBneHue couuanbHbIX YCyr B NonycTauMoHapHon dopme
coumansHoro obcnyxMBaHMUS pacCcYMTbIBAETCS Ha OCHOBE TapudoB Ha coumanbHble YCMyru, HO HE MOXeT
npesbiwaTh 50 NPOLEHTOB pasHULbl MeXay BENMYNHOW CcpeaHeayLIeBOro Aoxoaa nonyvyarens coumnanbHbIX YCryr,
paccyMTaHHOro B COOTBETCTBMM C nMpaBunamu, W npefenbHOW BenuUMHOM cpefHedylleBOro aoxoaa,
yCTaHOBMNEHHOW 06nacTHbIM 3akoHOM oT 29.10.2014 N 650-03.

MnaTta 3a npenocrtasrieHne couuanbHbIX yCcnyr B I'IOJ'IyCTaLI,I/lOHapHOIZ (bopme couunanbHoro O6Cﬂy)KI/IBaHVIF|
npomn3ssognTcAa B COOTBETCTBMM C OOroBOopoM O npenocTtaBrieHnMn couuanbHbIX YCNyr, 3aKrni4YeHHbIM mMeXxay
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nony4yarenem couunarnbHbIX YCIyr nnn ero 3akOHHbIM npeacrtaBuTenemM U NoCTtaBLMKOM COUMalnbHbIX YCNyr.

B cnyyae u3mMeHeHusa cpegHenylleBOro aoxoda mnonyvatenst coumarnbHbIX YCNYr, HaxoAsLlerocss Ha
coumaneHoOM OOCnyXuBaHWM B MOMNycTauMOHapHOW hopme couManbHOro 06CMyXMBaHWSA, U (MnW) npegenbHon
BEMNYMHbI CpeAHeayLIeBOro 4oXoAda, YCTaHOBMEHHOM obnacTHbiM 3akoHom oT 29.10.2014 N 650-0O3, paswmep
nnaTtbl 3a OKa3aHuWe couuanbHbIX YCIyr MOXeT OblTb U3MEHEH MOCTaBLUMKOM CoUManbHbIX YCAYr B MOpSAKe,
yCTaHOBMEHHOM JOrOBOPOM O MpeaoCTaBfeHNn CoLMarnbHbIX YCITyT;

8.5. He Bxoaswmne B nepeyeHb coumarnbHble YCNyrn, a Takke BXogsilime B NepeyveHb couumarnbHble yCryru,
npegocTaBnsiemMble CBeEpPX OOBLEMOB, oOnpefensieMblXx CTaHAapTamMy NPefoCTaBeHMsT couManbHbIX — YCHyr,
oKasblBaKTCHA NonyvyaTensm coumanbHbIX YCMYr Ha YCIOBUSAX MOSHOW onnaTbl;

8.6. 3aknioyeHve [oroBopa O MNpedoCTaBlieHWM coumanbHbIX YCIyr B MNOMycTauuoHapHoW dopme
coumanbHOro 06CMYXWUBAHUS OCYLLIECTBNAETCA MOCTaBLUMKOM COLUManbHbIX YCMYr Ha OCHOBaHWM CreayloLimx
[IOKYMEHTOB:

8.6.1. B kOMNMeKCHbIX LieHTpax coumanbHOro o6cnyknBaHmsa HaceneHus rpaxkaaHam, ykasaHHbIM BO BTOPOM
absaue nognyHkTta 8.1 MNMopsaka:

KOnnn OOKYMEHTa, yaocTtoBep4Alolero JIM4HOCTb nony4yartenda counarnbHbIX yCnyr (B cny4dyae ecrnun 3adBJieHune
N OOKYMEHTbI, YKa3aHHble B HAacToALweM NoAnyHKTe, NogakT 3akKOHHbIe npeacTtaBuTenun nonydyartena couynanbHbIX
ycnyr - AOKyMeHTa, noaTeepxxXaakLwero noJIHoMo4mna 3aKkOHHOIo I'Ipe,EI,CTaBI/ITeJ'IFl);

[OKYMEHTa, NOATBEPXAAIOLLEr0 MECTO XUTENbCTBA U (Mnun) NpebbiBaHUst nonyvaTens coumarnbHbIX YCIyr;

3aKMYEeHUs MEeOUUMHCKOW OpraHu3aumm O COCTOSIHUM 3[0pOBbsi MonydvaTensi coumanbHbIX YCnyr wu
OTCYTCTBMM NPOTMBOMNOKA3aHWIN K MPUHATUIO Ha coumanbHoe obcnyXnBaHue;

KOMWM CrpaBku, nopTeepXxaatollert akT yYCTaHOBMEHWUS MHBANUOHOCTU (ONA nonydatenen coumanbHbIX
YCNyr, NPU3HaHHbIX MHBaNMaamm);
(B pea. NocTtaHoBneHus MNpaBuTensctBa HoBropoackon obnactu ot 29.05.2018 N 250)

crnpaBkn O COCTaBe CEMbMU;

OOKYMEHTOB O Aoxo4ax nony4yartend counanbHbIX yCnyr U 4ieHOoB ero ceMmbu 3a 12 nocneagHnx KaneHaapHbIX
MecaLueB, npegwecTBywmnx Mecdaly nogayun 3adaBrieHUA;

8.6.2. B LeHTpe coumnanbHoW agantauumn rpaxgaHam, yKkasaHHbIM B TPeTbeM - NATOM ab3auax noanyHkra 8.1
Mopsagka:

[OKYMEHTa, YOOCTOBEPSOLLEro MMYHOCTb NoNyyYaTens counanbHbIX YyCnyr (Mpy Hanuyunm);

cnpaBku 06 ocBOOOXAEHUM U3 MeCT nuwleHns ceoboapl (Ans nvuy, ocBOGOAMBLUMXCSH M3 MECT NULLEHUS
csobogpbl).

Jlnua, oceoboxgaemble U3 MeCT nuwieHns ceobofbl, 3a KOTOPbIMM B COOTBETCTBUMN C 3aKOHOAATEJIbCTBOM
Poccunckon d>ep,epau,vm yCTaHOBJIEH aﬂMMHMCTpaTMBHbIVI Haa30p, AONOJIHUTESNIbHO NpeacTaBiAOT.

Konuto cnpaBku 06 OCBOGOXAEHUWM M3 WUCMPABUTENbHOMO YYpexaeHuss ¢ OTMEeTKoM o6 ycTaHOBMNEHUU
agMWUHUCTPATMBHOIO HaA30pa;

Konuto npeanncaHna, BblgaHHOIo a,D,MMHMCTpaLlMGVI ncnpaBnUTENbHOIO yvpexneHus, o Bble3ae K |/|36paHHomy
MECTY Xutenbctea Uin I'Ip66bIBaHMF| C yKasaHuem Cpoka rlpl/|6bITI/lF|;

MeOULIMHCKYHO KapTy, ocbopMIIeHHY0 n 3aBEPEHHYI0 MeaULIMHCKOM opraHusaumuen unu
NCNpPaBUTENbHO-TPYAOBLIM  yypexaeHuem ynpasnenna odenepanbHoONM CNyxXObl MCMONMHEHUA Haka3aHui Mo
Hoeropogckon obnacty;

cBeeHna opraHa BHYTPEHHUX pOenn O NOoCTaHOBKe nojfydaTtena couuanbHbIX ycnyr Ha ydeTt Onda
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OCYLLLECTBMEHUSA aAMVHUCTPATMBHOrO Hag30pa.
Cpok npebbiBaHMs B LLEHTPE coumanbHOM aganTtaumm COCTaBMsEeT OT OAHOro Ao 3 MecsiLes.

Cpok npebbiBaHMA B LEHTpe coumManbHOW agantauuv npoaneBaeTcd Ha nepuog BOCCTAHOBMEHMWSA
OOKYMEHTOB, HeobxoauMblX AN OanbHEeWWero XW3HeycTpoucTBa nonydvaTens coumarnbHbiX yCenyr (OOKyMeHTa,
YAOCTOBEPSIOLWEro MUYHOCTb Nonydartensd couuanbHbIX YCryr, JOKYMEHTOB, HEOOXOAMMbLIX AN YCTaHOBMEHUS
CTPaxoBOW NEeHCUN 1 (MNn) NEHCUN MO UHBANNOHOCTK);

8.6.3. B peabunutauMoHHOM UEHTpe Ans AeTel U NoAPOCTKOB C OrpaHUYEHHbIMU BO3MOXHOCTAMU U B
KOMMIIEKCHbIX LEHTpax couuanbHOro obCnyXMBaHMS HacerneHwus rpaxgaHam, yKasaHHbiM B LwecTom absaue
nognyHkta 8.1 Nopsaaka:

Konuu cBmaeTenbCcTBa O PoXAeHUn (nacnopTa) nonyyaTens coumnanbHbIX YCNyr;
AOKYMEHTa, NoATBEPKAALLEr0 MECTO XUTENbLCTBA U (UNn) NpebbliBaHMs NonyyYaTens counanbHbIX YCNyr;
KOMWUM JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL POAUTENS (3aKOHHOIO NPeACTaBUTENS);

Konuw crnpasku, NoaTBepXKaaoLWwen pakT yCTaHOBNEHNS MHBanNMAHOCTY (Ana pebeHka-nHBanvuaa);
(B pea. NocTtaHoBneHus MNpaBuTensctBa HoBropoackon obnactu ot 29.05.2018 N 250)

KOMUWM  3aKIKOYEHUs1 MCUXONOro-MeauKo-negarorndyeckon  kommceun (ansa pebeHka C  OrpaHWYEHHbIMU
BO3MOXXHOCTSIMW 340POBbS);

Konun WHAMBWAYanbHOW nporpaMMmbl peabunuTtaumm unu abunutauum pebeHka-uHBanuga, BbigaBaemow
deaepanbHbIMM rOCYAapCTBEHHBIMU YUPEXASHUAMN MeQUKO-CoLManbHON akcnepTusbl (AN pebeHka-nHeanvaa);

KapTbl NpodMnakTUYeCKMX NPMBUBOK NofyvaTensi coumarnbHblx yenyr no dopme 063/y;
BbINUCKU U3 NCTOpUn BonesHu;

cnpaBku 06 OTCYTCTBMM KOHTakTa C MH(EKUMOHHbIMW BOMbHBIMK, BblAAHHOW MEAULMHCKON OopraHusaumven,
NN OTMETKM Y4aCTKOBOro neguatpa B BbIN1CKE U3 UCTOPUN BonesHu;
(nn. 8.6.3 B pea. NocTtaHoBneHus MNpaBuTensctBa Hosropoackon obnactu ot 24.10.2016 N 378)

8.6.4. B counanbHO-peabunuTauMoHHbIX LEeHTpax, KOMMMEKCHbIX LEeHTpax couuanbHOro obcnyxuBaHus
HaceneHus, KPU3MCHOM LEHTPe MNOMOLUM KEHLIMHaM rpaxgaHaMm, yKkasaHHblIM B CedbMOM - YeTblpHaguaToMm
absauax nognyHkta 8.1 MNopsaka:

KOMUW CBUAETENLCTBA O POXAEHUM (NacrnopTa) nonyyaTtens couuanbHbIX yCnyr;
[OKYMEHTa, NOATBEPXAAIOLLEr0 MECTO XUTENbCTBA U (Mnun) NpebbliBaHUs NonyvaTens coumarnbHbIX YCIyr;
KOMUW JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb poaUTENS (3aKOHHOTO NpeAcTaBuTEnNs);

ab3aubl NATbIA - LWECTOW MCKNoYeHbl. - [loctaHoBneHue [lpaButensctBa Hosropogckon obnactu ot
24.10.2016 N 378;

8.7. B cnyyae ecnu 3asBuTenemM He 6binm No cobCTBEHHON MHULMATMBE NPEACTaBMeHbl CpaBka O COCTaBe
CeMbM U JOKYMEHTbI O [OX0AaX, HaxoOsLMECs B PaACTOPSHKEHUN FOCYAAaPCTBEHHbLIX OPraHOB M OpraHoB MECTHOMO
caMoynpaeneHusl, NOABEAOMCTBEHHbIX UM YYPEXKAEHUIN, TO OHW 3anpallMBatloTCs NOCTaBLLMKOM CoUMarnbHbIX YCryr
nyTeM MeXBEeLOMCTBEHHOIO 3anpoca B [OCYAapCTBEHHbIA OpraH WNW opraH MECTHOro caMoyrnpaBreHus,
NoABEAOMCTBEHHOE UM yYpeXXaeHue, B pacnopsiKeHn KOTopbiX Haxoautcs Heobxoanmas nHdopmaums.

CpOK HanpaBrieHna MexXBedJoOMCTBEHHOIO 3arnpoca nocrtaBluKa counarnbHbIX yCIyr He OOJKeH npeBblllaTb
OoavH pa6oq|/|l71 OEeHb CO [OHA nodayn 3adBlieHUda nonydartend counanbHbIX YyCnyr WM ero 3akKOHHOro
npencrasntTesid NOCTaBLUMKY COUMalbHbIX YCNyr;
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8.8. MNMonyyatenb coumanbHbIX yCNyr B NofnycTaunoHapHOn dopme coumnanbHoro obcnyxumBaHusa obsizaH B
TedyeHne 5 paboumx gHen co OHA u3MeHeHus ob6CToATENBCTB B MMCbMEHHON hopMe MHEPOPMUPOBATL NOCTaBLLMKA
coumanbHbIX ycnyr o6 wuamMeHeHWn o6CTOATENBLCTB, OOyCrnoBnNUBaKLWMX MNOTPEOHOCTL B NpeaocTaBneHun
coumanbeHbIX YCNyr;

8.9. Mpu npenocTaBneHnn coumanbHbIX YCRyr B MosfycTaunoHapHoi opMe couuarnibHOro oGCnyXmBaHus
MOCTaBLLUMK coumarbHbIX YCnyr 06a3aH:

cobnioaaTh nNpasa Yernoseka 1 rpaxaaHuHa;
obecneymBaTb HEMPUKOCHOBEHHOCTb NINYHOCTM 1 6e30NacHOCTb nonydyartenen counanbHbIX YCyr;

obecneuntb 03HaKOMIIEHNE nonyaneneVl coumnanbHbIX yCnyr C npaBoyCTaHaBMBalrOWMMN OJOKYMEHTaMU, Ha
OCHOBaHMN KOTOPbIX NMOCTaBLUMK coLMaribHbIX YCNyr OCyLLeCTBNAET CBOK AEeATENIbHOCTb U OKa3bliBaeT counaribHble
ycnyru;

o6ecneynTb COXPaHHOCTb JIUYHbIX BELLEN U LLeHHOCTeN nonyyaTenen coumanbHbIX YCnyr;

npegocTaBnATb NoNyvyaTensam counanbHbIX YCNyr BO3MOXHOCTb NOMb30BaTbCA YCryramu CBA3un, B TOM Yucre
cetn "VIHTepHeT", MOYTOBOW CBA3MW;

WHOPMUPOBATL MofyyaTenen counanbHbIX YCAyr O MpaBunax TeXHUKM 6e3onacHOCTH, MoXapHOM
Ge3onacHoOCTK, aKcnnyaTauuy npegoctasnsemblx Npmbopos n 06opyaoBaHus;

obecneuntb ycnoBusa I'Ipe6bIBaHVIﬂ B OpraHunsauunax counarnbHoro O6CJ'Iy)KVIBaHI/IFI, COOTBETCTBYHOLLNE
CaHUTapHO-rMrmeHn4eCcknm Tpe6OBaHI/IF|M;

WCMNONHATL WHble 06SA3aHHOCTW, CBSI3aHHblE C peanmaau,meﬁ npas nonyaneneM coumanbHbIX yCcnyr Ha
couwnarbHoe OGCJ‘IY)KI/IBaHVIe B FIOJ'IyCTaLI,VIOHapHOVI cbopme couwnanbHoro O6CJ'Iy)KVIBaHVIﬂ;

8.10. lNpwn npegocTaBneHnMn coumarnbHbIX YCNyr B NMosyctaumoHapHon dopme coumanbHoro obcnyxmBaHums
NMOCTaBLUUK COoUMarnbHbIX YCnyr OOmKeH obecneunTtb yCroBus SOCTYMHOCTM NpedoCcTaBreHns couunarnbHbIX YCnyr
ONns nony4vartenen coumanbeHbIX YCNyr - MHBANUAO0B U APYrUX N1L, C YY4ETOM OrPaHNYEHUN UX XXU3HEOEATENbHOCTHU:

BO3MOXHOCTb COMNMPOBOXAEHUA nolnydaTtena couualnbHbIX YCnyr npu nepeasmxkeHun no Tepputopumn
opraHusauunm coumnarnibHoOro O6C.I'IY)KI/IBaHVIF|, a Takxe npu norib3oBaHUK ycryramu;

BO3MOXHOCTb N5l CaMOCTOATENbHOrO NepeaBukeHus Mo TEeppuTopun OpraHusaumm CoumanbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM yucne And nepensuxkeHns B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyeM MOMOXEeHWW, a Takke OOCTYNMHoe pasmelleHue obopynoBaHus ©
HocuTenen nHdopmMmauuu;

AybnmpoBaHue TeKCTOBbIX COOBLLEHWI rON0COBbIMU COODLLEHNSMM, OCHALLEHNE OpraHM3aumn coLmnanbHOro
06CcnyXMBaHWS 3HaKamu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndTom bpains, o3HakoMneHne ¢ X NOMOLLbIO
C HaanucsiMn, 3HakaMmu U MHOM TEKCTOBOW U rpadpmnyeckon MHopmaumnen Ha TeppuTopun TakorW opraHusauum, a
Takke gonyck Tudrnocypaonepesogymka, 4onyck cobak-npoBOAHUKOB;

AybnuposaHme ronocoson WHGOPMaUUM TEKCTOBOW WHOpMauuen, HagnucsaMu u  (Unu) CBETOBbLIMU
CuUrHanamu, MHopmMupoBaHue o NPefocTaBNAEeMbIX coLmarnbHbIX yeryrax ¢ MCNoNb30BaHNEM PYCCKOro XeCTOBOro
A3blka (cypaonepeBoa), A0MYCK CypAonepeBoaYnKa;

OKa3aHWne UHbIX BNOoB FIOCTOpOHHeI7I nomoLlu;

8.11. OcHoBaHMAMKW ANs NPeKpaLleHnst NpeaoCcTaBnNeHnst coumanbHblX YCryr B nonycTauuoHapHon gopme
coumanbHoro obenyxmBaHNsa SIBNSHOTCS:

3adBlieHne nony4varensa couunanbHbIX YCNyr;

OKOH4YaHue cpoKa npeaocTtaBliieHuA counarnbHbIX YCIyr B COOTBETCTBUM C I/IH.EI.I/IBVI,EI,yaJ'IbHOIZ nporpaMM0|7| n
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(Mnn) ncTeyeHme cpoka AOroBopa O NPeAoCTaBMNeHUN coumanbHbIX YCNyT;

HapyLleHve nonydartenem coumasnbHbIX YCyr YCroBWUA, NpesyCMOTPEHHbIX L4OrOBOPOM O NPesoCTaBeHMN
coumanbHbIX YCryr;

CMepTb Monyyartens couuanbHbIX YCNyr WUNM NUKBMAAUMSA (NpekpalleHve [OesTenbHOCTM) MoCTaBLLMKa
coumanbHbIX YCryr;

pelueHne cyaa o NpU3HaHUM nonyyaTens counanbHbIX yCryr 6e3BeCTHO OTCYTCTBYIOLLUM UMK YMEPLLUM;
OCYX[EHUe nonydaTtens coumarnbHbIX YCryr K OTObIBAHUIO HaKa3aHus B BUAe nviieHns cBoboapl.

9. MNpepocTaBneHne coumarnbHbIX YCryr B opmMe coLmanbHOro obcnyxmnBaHus Ha AoMYy:

9.1. CoumaneHble ycnyrn B hopme coumarnbHOro o6cnyxmBaHms Ha JOMY NpeaoCTaBnaTCs:

rpaxgaHam, nonHOoCTblo WM 4YaCcTU4HO YyTpaTUBLLUUM crnocobHocTM NGO BO3MOXHOCTU OCyLWEeCTBIATb
CaMOOGCJ'IY)KVIBaHI/Ie, CaMOCTOoATEeNbHO NepenBuraTbCA, obecneynBaTb OCHOBHbIE XXN3HEHHbIE I'IOTpe6HOCTI/I B cuny
3aboneBaHus, TpaBMbl, BO3pacTa Uinn Hanmn4na NHBanmaHoOCTu;

rpaxgaHam, umMewwmm B CeMbe WHBanuaa wnnm wunHBanugoB, B TOM 4ucne pe6eH|<a—|/|HBanv|p,a nnn
heTen-nHBanuaos, HyXOalwnxca B NOCTOAHHOM NMOCTOPOHHEM YyXoae;

rpaxxgaHam, y KOTOpPbIX OTCYTCTBYET BO3MOXHOCTb obecneyeHus BpEMEHHOro yxoaa 3a pe6eHKOM, AETbMWU,
B TOM Yucne getbMn-mHBanngamu n getbMmn ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300POBbA,

aetaMm-mHBanngam U OeTtam C orpaHM4YeHHbIMU BO3MOXHOCTAMU 300pPOBbA B BO3pacTe OT poXaeHuda O0 18
ner.

CoumanbHble ycnyru B ¢popme coumanbHoro obCnyxMBaHUA Ha [OMY MNpPefoCTaBrsloTCs YKasaHHbIM
rpakgaHaMm, 3a UWCKIIoYeHneMm ©BakTepuo- U BUPYCOHOCUTENEW, rpaxaaH, CTpagalowmx XPOHUYECKUM
ankorosivamomM WU HapKOMOrMYeCKON 3aBUCUMOCTBIO, MMEIOLWMX KapaHTUHHbIE MHMEKUMOHHbIe 3abonesaHus,
aKTMBHy0 dopMy Tybepkynesa, TSxenble MCUXMYEecKne pacCTponcTBa, BeHepudeckue n apyrume 3abonesaHus,
TpebytoLme nevyeHns B cneunannampoBaHHbIX MEOULMHCKMX OpraHu3aumsx;

(nn. 9.1 B pea. MNMocTtaHoBneHus MpaBuTenbcTBa HoBropoackon obnactu ot 24.10.2016 N 378)

9.2. CoumanbHble ycryrn B (hopme coumanbHOro o6cnyxuBaH1s Ha AOMy NpeaoCcTaBnstoTCs:

KOMMMEKCHbIMU LieHTPamMm coLmarnbHOro obCny>KnBaHusi HaceneHus;

coumanbHo-peabunuTauMoHHbIMY LEHTPaMM A1 HECOBEPLUEHHONETHNX;

peabunuMTauMoHHbIM LEHTPOM ANA AeTel U NOAPOCTKOB C OrpaHNYeHHbIMY BO3MOXXHOCTSMU;

WHbBIMW OpraHn3aLnsaMmn CoumnanbHOro 06CnyXnBaHus;

9.3. CoumanbHble ycnyrm B dopme coumarnbHOro obcrnyxmBaHWs Ha OOMy, BXogdlme B nepedveHb, B
obbemax, onpefeneHHbiX CTaHgapTaMu npegocTaBneHus coumanbHbiX ycnyr (mpunoxenmsa NN 10, 11, 14 «k

Mopsagky), NpegocTaBnanTca 6GecnnaTHo, a Takke Ha YCNOBUAX YaCTUYHON UK NOMHOW OnnaThl;
(8 pea. NoctaHoBneHus MNMpaeutensctea HoBropoackon obnactu ot 24.10.2016 N 378)

9.4. Pasmep exemecsMHOW nMnaTbl 3a MpedocTaBreHne coumarnbHbiX ycnyr B hopme coumansHoro
0o6CcnyXMBaHMA Ha JOMY PacCHMTbIBAETCA HA OCHOBE TapuMdOB Ha couuarbHble YCIyr, HO He MOXET MpeBbllaTh
50 npoueHTOB pasHUUbl Mexay BenuuMHOW CcpeaHedyLeBOro pAoxoda nonydatens couuanbHbIX —YCryr,
paccyMTaHHOroO B COOTBETCTBUM C MpaBunamMu, W MpedesibHOM BefIMYUMHOW CcpefHedylweBoro aoxopaa,
yCTaHOBMEHHON obnacTHbIM 3akoHoM OT 29.10.2014 N 650-03.

lMnata 3a npepocTaBneHWe coumanbHbIX ycnyr B ¢opme couManbHOro 0O6Cny)XMBaHWS Ha AOMY
Npou3BoaUTCA B COOTBETCTBUM C [OTOBOPOM O MPELOCTABMEHUN COLMANbHbLIX YCIYr, 3aKMi4YeHHbIM Mexay
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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596 [okymeHT npegoctasneH KoHcynbTaHTlnoc
(peq. ot 29.05.2018) [ata coxpaHeHusi: 26.10.2018
"O6 ytBepxxaeHum Mopsiaka npegoc...

nony4yarenem couunarnbHbIX YCIyr nnn ero 3akOHHbIM npeacrtaBuTenem 1 NnoCTaBLLUMKOM CcounanbHbIX yCIyr.

B cnyyae u3mMeHeHus cpegHenylwleBOro aoxoda nonydatens coumanbHbIX YCNyr, HaxOAsLlerocs Ha
coumaneHoMm obcnyXnBaHuM Ha Oomy, 1 (MnNn) NpegensHOW BeNWYMHbI CpeaHeayLeBoro 4oxoaa, YyCTaHOBMEHHON
obnacTtHbiM 3akoHOM OT 29.10.2014 N 650-O3, pasmep nnaTbl 3a Oka3aHWe couManbHbIX YCIyr MOXET ObITb
M3MEHEH MOCTaBLMKOM CouManbHbIX YCryr B MNOpPsAdKe, YCTaHOBMEHHOM [JOroBOpOM O npefocTaBneHun
coumanbHbIX YCnyr;

9.5. He Bxoaswue B nepeyeHb coumarnbHble YCNyrn, a Takke BXogsilime B NepeyveHb coumarnbHble yCryru,
npegocTaBnsiemMble CBepX OOBLEMOB, onpeensieMblx CTaHgapTamy NPeAoCTaBfieHMsT  coumarnbHbIX — YCRyr,
oKasblBaKTCHA NonyvyaTensm coumanbHbIX YCMYr Ha YCIOBUSAX MOSHOW onnaTbl;

9.6. 3akntoueHne aoroesopa 0O npenocrtaBrieHnn counarbHbIX YCIyr B q)opme couunanbHOoro 06CJ'Iy)KVIBaHVIFI Ha
OOMY OCyLlleCcTBNnAeTCA NOCTaBLUMKOM couMarnbHbIX YCIyr Ha OCHOBaHMK cneayrumx JOKYMEHTOB!

9.6.1. B kOMNneKCHbIX LieHTpax coumanbHOro obcnyknBaHmsa HaceneHus rpaxaaHam, ykasaHHbIM BO BTOPOM
absaue nognyHkta 9.1 MNMopsaka:

KOnnn OOKYMEHTa, yaocTtoBep4Aolero JIM4YHOCTb nony4yaTtena counarnbHbIX yecnyr (B cny4dae ecrnu 3adBlieHune
N OOKYMEHTbI, YKa3aHHble B HAacToALweM NoAanyHKTe, NnogakT 3akKOHHbIe npeacTtaBuTenun nonydyartena counanbHbIX
ycnyr - AOKyMeHTa, noaTeepxxaatrLwero noJiIHoMo4vna 3aKkOHHOIro I'IpeﬂCTaBI/ITeJ'IFl);

[OKYMEHTa, NOATBEPXAAIOLLEr0 MECTO XUTENbCTBa U (Mnun) NpebbliBaHUst nonyvaTens coumarnbHbIX YCIyr;

3akrnoYeHnss neYebHO-NPOUNaKTUYECKOTO YUPEXAEHNS O COCTOSIHUM 3[0POBbSI MOfy4aTens coumanbHbIX
ycnyr n OTCYTCTBUM NPOTUBOMOKa3aHUi K NPUHATUIO HA coLmanbHoe 06CnyXuBaHue Ha JOMY;

KOMWM CrpaBku, nogTeepXaatoLLern hakT yCTaHOBMEHUS UHBANMAHOCTY (MPY HanMyYum NHBANMAHOCTK);
(B pea. NocTtaHoBneHus MNpaBuTtensctBa HoBropoackon obnactu ot 29.05.2018 N 250)

CMpaBKkn O COCTaBe CEMbM;
KOMuM CBMAETENLCTBA O poXXaeHuu (nacrnopTa) pebeHka (geten) (Npy Hanuyuum pebeHka);

KOonnn cnpaBKu cbep,epaanoro rocyoapCTtBeHHOro y4dpexaeHusa MeOunKo-coLmanbHom 9KCNepTun3bl 06
YCTaHOBJ1IEHUN UHBAITMOHOCTU (}J,J'IFI pe6eHKa-VIHBaJ'IVIﬂ,a);

KOMMM WHAMBMAYANbHOW MporpaMmmbel peabunutaumm unu abunutaumm uwHBaNUAa, WHAMBUOYaNbHOW
nporpammbl  peabunutaumm  unu  abuwnutaumm  pebeHka-uHBanuga,  BbldaBaembix  hegepanbHbIMU
rocy4apCTBEHHbIMU YYpEXOEHUAMUN MEONKO-COLIMANbHON SKCNEPTU3bI;

(B pea. NocTtaHoBneHus MNpaBuTenscTBa HoBropoackon obnactu ot 24.10.2016 N 378)

AOKYMEHTOB O foxodax 3a 12 nocrefHux KareHOapHbIX MecsileB, NpealecTBYLMX Mecsuy nogadu
3asBMNeHUs, BKIOYAs YNEHOB CeMbM Mony4vaTens coumanbHbiX ycnyr (Ons nonydartenei couuwanbHbIX YCIyr,
MONHOCTBLIO UMM YaCTUYHO YTPaTUBLLMX CMOCOBHOCTU NMGO BO3MOXHOCTW OCYLLECTBMSATH CaMOOGCyXuBaHue,
CaMOCTOSITENbHO NepeaBuraTbCsl, obecneyrMBaTb OCHOBHbIE >KU3HEHHble MOTPeOHOCTU B cuny 3aborneBaHus,
TpaBMbl, BO3pacTa UM Hanuuus MHBanNuOHOCTW), poauTenel UnM 3akoHHbIX NpeacTaBuTenel (ana nonydyarenei
coumanbHbIX YCNyr, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb 06ecrneyeHunss BpeMeHHOro yxoaa 3a pe6eHKkoM, AeTbMMU,
B TOM Yncre AeTbMU-MHBanuaaMm u 4eTbMU ¢ OrpaHNYeHHbIMU BO3MOXKXHOCTSIMU 3[J0POBbS);

9.6.2. B KOMMMEKCHbIX LEeHTpax couuanbHOro obcryxvMBaHMsA HaceneHusi, couunarnbHO-peabunutaunoHHbIX
LeHTpax ONns HeCOBEpLUEHHOMNETHUX, rpaxdaHaM, yKa3aHHbIM B TpeTbeM u 4yeTBepToM ab3auax nognyHkra 9.1
Mopsaka:

(B pea. NocTtaHoBneHus MNMpaButenbctea HoBropopackon obnactu ot 24.10.2016 N 378)

KOnnn AOKYMeHTa, yaocTtoBepsAtolero NIMYHOCTb nony4yartena counanbHbIX yCnyr (B clnyvyae ecnu 3asaBlieHune
N OOKYMEHTbI, YKa3aHHbleé B HAaCToALleM NoAnyHKTe, NoOgakT 3aKOHHbIe npeacTtaBuTenun nonyyvartend counanbHbIX
ycnyr - AOKyMeHTa, noaTBepxxaakLwero noJIHoMo4na 3aKkOHHOro rlpe,D,CTaBMTeJ'Iﬂ);
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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596 [okymeHT npegoctasneH KoHcynbTaHTlnoc
(peq. ot 29.05.2018) [ata coxpaHeHusi: 26.10.2018
"O6 ytBepxxaeHum Mopsiaka npegoc...

AOKYMEeHTa, NoATBepKAatoLLEero MeCTo XUTENbCTBA U (Unn) npebblBaHWs nonyyaTens coumnanbHbIX YCNyr;
KOMuM CBMAETENbCTBA O poXAeHuKn (nacnopTa) pebeHka (geten);

9.6.3. B peabunuTauMoHHOM LEHTpe Ans JeTerd U MOAPOCTKOB C OrpaHWYEHHbIMW BO3MOXHOCTAMU
rpaxgaHam, ykaszaHHbIM B nsiToM ab3aue nognyHkra 9.1 MNopsaka:

Konuu cemaeTernbCcTBa O POXAEHUN (NacnopTa) NonyyaTens coumanbHbIX YCNyr;
AOKYMEeHTa, NoATBepKAatoLLEero MeCTo XUTENbCTBA U (Unn) npebblBaHWs nonyyaTens coumnanbHbIX YCnyr;
KOMUW JOKYMEHTa, YAOCTOBEPSIOLLENO NMMYHOCTL POAUTENS (3aKOHHOMO NPEACTaBUTENS);

KOMWM CrnpaBku, NoaTBepXAatoLLen hakT yCTaHOBNEHMS MHBanMaHoCcTh (Ana pebeHka-nHBanuaa);
(B pea. MNoctaHoBneHus MNMpaBuTtenbctBa HoBropopackon obnactm ot 29.05.2018 N 250)

KOMMUM 3aKIYEHNsT MCUXONIOro-mMeauKko-nearormyeckon Komuccnm (ans pebeHka ¢ OrpaHUYeHHbIMU
BO3MOXXHOCTSIMW 340POBbS);

Konun WHAMBWUAYanNbHOW nporpaMMmbl peabunuTtaumm unu abunutauum pebeHka-uHBanuga, BbigaBaemow
deaepanbHbIMM rOCYAapCTBEHHBIMU YYPEXAEHNAMN MeANKO-CoLManbHON akcnepTusbl (ans pebeHka-nHeanvaa);

KOMMM JOKYMEHTa, NOATBEPXKAALLEero NofIHOMOYNSA 3aKOHHOIO NpeacTaBUTens;
(nn. 9.6.3 BBeaeH lNMocTtaHoBneHnem NpasuTtensctea Hosropoackon obnactu ot 24.10.2016 N 378)

9.7. B cnyyae ecnu 3asButenem He Gbinn Mo COGCTBEHHOW MHMLMATUBE NpeacTaBMeHbl CnpaBka O cocTaBe
CEMbW M JOKYMEHTbI O AOXOAaX, HaXo4sLWMeCs B pacnopsKeHUM rocy4apCTBEHHbLIX OPraHoB Y OpPraHoOB MECTHOro
caMoynpaBneHnsl, NOABEAOMCTBEHHbIX UM YYPEXAEHUN, TO OHM 3anpaluMBaOTCA NOCTaBLLMKOM COLMarbHbIX YCyr
nyTeEM MEXBEAOMCTBEHHOrO 3anpoca B rOCY4apCTBEHHbIA OpraH unM opraH MECTHOro CcamMoyrnpaBneHus,
NnoaBeAOMCTBEHHOE UM YUYpEeXAeHNe, B PacnopsKeHUN KOTOPbIX HaxoauTcsa Heobxoaumas nHgopmaums.

CpOK HanpaBJieHnA MeXxXBedJOMCTBEHHOIO 3anpoca nocTtaBLiMKa couunarbHbIX yCNyr He OOJTKEeH npeBblllaTh
oauH pa60q|/|l7| AO€Hb CO [OHA nodadyn 3adaABlneHnA nolnyydatenada couuanbHbiX YyCnyr wunm ero 3akKOHHOro
npencrtaBuUTeENA NOCTABLUMKY CoOLUMaribHbIX YCIYr;

9.8. MonyyaTtenb coumanbHbIX yCnyr B hopMe coumanbHoro obcnyXuBaHusi Ha oMy obs3aH B TeveHune 5
pabounx pgHen Cco AHA M3MEeHeHus ObOCTOATEeNnbCTB B MUCbMEHHOW dopMe MHAOPMMpOoBaTb MNOCTaBLUMKa
coumanbHbIX ycnyr o6 u3MeHeHun o6CToATENBCTB, OOYCNOBNUBAKLWMX MNOTPEOHOCTL B NpeaocTaBneHUn
coumanbHbIX YCNyr;

9.9. Monyyatenu coumanbHeix ycnyr B ¢opMme coumanbHOro obCnyXuBaHWs Ha [OOMYy (MX 3aKOHHbIE
npeacTaBUTENN) AOMKHbI OblTb O3HAKOMIEHbI C MEPEYHEM COLManbHbIX YCMyr, YCMOBWUSIMM W MpaBUMaMu Mx
npenocTaBneHns U onnaTbl;

9.10. lNpu NpegocTaBneHnn coumnanbHbiX YCNyr B popmMe coumanbHOro obcnyxkmnsaHms Ha GOMY MOCTaBLUUK
coumanbHbIX YCryr obs3aH:

CO6J'IIO,D,aTb npasa 4YesioBeka n rpaxaaHuHa;
obecneunBaTtb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHocTb nonyanenePl counanbHbIX yCnyr;

JOBECTM [0 CBefeHus noflyyaTenen couuanbHblX — ycryr  (UX  3aKOHHbIX  MpeacTaBuUTenei)
npaBoycTaHaBMUBAOLLME [OKYMEHThI, HA OCHOBaHMU KOTOPbIX NMOCTaBLLUK COLMArbHbIX YCMYr OCYLLECTBISIET CBOKO
[eaTenbHOCTb U OKasblBaeT coLparbHble YCyry;

o6ecneynTb COXPaHHOCTb NIMYHbIX BELLEN U LLeHHOCTEN nonyvaTenei coumanbHbIX YCyr;

WCMOMHATL MHble 06A3aHHOCTM, CBsI3aHHble C peanusauveit npas nonydvatenen couuanbHbIX YCRyr Ha
coumanbHoe oBcnyXnBaHue Ha oMY,
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9.11. MpekpalleHne NpedocTaBneHnst coumarnbHbIX YCIyr Ha AOMY NMPOU3BOAMTCS B CNEAYHOLMX Cryvasx:
3asBneHne nonydyarens coumnanbHbIX YCyr UMN ero 3aKOHHOro NpeacTaBuTens;

OKOHYaHMe cpoka NpefoCcTaBlNeHns coulmanbHbIX YCNyr B COOTBETCTBUM C MHAOUBUAYaNbHON NMporpammon u
(Mnn) ncTeyeHme cpoka AOroBopa O NPeAoCTaBMEeHUN coumanbHbIX YCNyT;

HapylwleHne nony4dyarenemMm couuanbHbIX yCnyr UnmM ero 3akOHHbIM npeactaBuTenem yCJ'IOBI/II7I goroBsopa o
npenoctaB/ieHUn counaribHbIX YCIyr;

CMepTb MonyyaTtens coumanbHbIX YCNyr UnvM nukBugaums (NpekpalleHve [OesTeNbHOCTU) MNOoCTaBLiMKa
coumanbHbIX YCryr;

pelleHne cyaa o NPU3HaHUKM NonyyaTens coumanbHbiX YCnyr 6€3BeCTHO OTCYTCTBYIOLLUMM UK YMEPLLIUM;

ocyXAeHue nonyyarens coumanbHbIX YCnyr K 0TObIBaHWIO HakasaHns B BUAeE nueHns ceoboapi.

10. Konun pOKyMeHTOB, NpeacTaBnseMblX MOCTaBLUMKaM CouMarnbHbIX YCMYr, 3aBepsalTcs B Nopsake,
yCTaHOBMEHHOM 3akoHogaTtenbcTBoM Poccuiickon depepaumn, nubo cneunannctoM MnocTasBLliMKa coumanbHbIX

ycnyr, ocywecTenalowmMmM npnemMm OOKyMeHToB, Npu Hann4dnnm noAnNnNHHbIX JOKYMEHTOB.

11. Mpn HaNUYMM TEXHNYECKON BO3MOXHOCTM JOKYMEHTbI U CBEAEHUs, HEOOXoauMbIe AN NpeaocTaBneHust
coumanbHbIX ycnyr Bo Bcex ¢opmax coumanbHoro obcnyxuBaHusi, MoryT ObiTb NpeacTaBneHbl B dopme
3NEKTPOHHbIX OOKYMEHTOB, NOAMMCAHHLIX B COOTBETCTBUM C OEWCTBYIOLLMM 3aKOHOOATENbCTBOM, W NepedaHbl
3aMHTEPECOBaAHHbIM  JIMLIOM B OpraHus3auuio  couuanbHOro  OOCNyXuMBaHMS C  WCMNONb30BaHWEM
MHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN 0OLLEro Nofb30BaHus.

12. OcCHOBHbIMM paKkTOpamMu, OMpeaensioWnUMM  KavyeCcTBO COLManbHbIX YCMyr, MNpeaoCcTaBnsieMbiX
nony4arensiMm coumnanbHbIX YCNyr, ABNATCS:

afpecCHOCTb nNpeanocCTaBsieHnA counarnbHbIX YCIYr,;
ﬂpM6ﬂM)KeHHOCTb NOCTaBLUMKOB counalribHbIX YCIYyr K MECTY XUTeJ1bCTBa nonyaneneVl coumnanbHbIX YCnyr;

OO0CTaTO4YHOCTb KOJNM4yecTBa NOCTaBLIMKOB couManbHbIX ycnyr ona obecneyeHus I'IOTpe6HOCTeI7I rpaxnaH B
counanbHomM O6CJ'Iy)KI/IBaHI/IVI, AOCTaTO4YHOCTb (*)I/IHaHCOBI:IX, MaTepunarnbHO-TEXHNYECKUX, KagpoBblX n
I/IH(bOpMaU,VIOHHbIX pecypCoB y NOCTaBLUMKOB COoUMarbHbIX yCNnyr;

HenpepbiBHOE NOBbILLEHWE KayecTBa coumanbHblX YCryr U 3deKTUBHOCTb UX OKa3aHus.

13. lNMocTaBLWuKM coumnanbHbIX YCnyr Ha TeppuTopum HoBropoackon obnactu JomkHbl obecneynTs:
13.1. JokymeHTanbHOe ConpoBoXaeHne NpegocTaBneHns counanbHbIX YCNyr:

yCTaB opraHm3aummn counanbHOro o6cnyxvnBaHus;

cBnaeTenbCctBo O FOCy,D,apCTBeHHOVI pernctpaumn ropugnyeckoro nuda wunnm - CBMAETENbCTBO O
FOCy,EI,apCTBeHHOIZ perncTpaumnmn (*)I/I3I/I‘—I€CKOFO mua B KavyecTtee nHOanBmayanbHOro npeanpumHnMmarTend;

NOMNOXEHNsT O CTPYKTYPHbIX NOAPa3AeneHnsix opraHm3aumm counansHoro obcnyxmaHus (Mpy ux Hanuuuu);

pYyKOBOACTBA, NpaBuna, crnyXebHble MHCTPYKLUUWU, METOAMKN, TEXHONOMUN U UHbIE AOKYMEHTbI doeeparnbHbIX
OpraHoB  rOCyJapCTBEHHOW  BnacTW, OpraHoB  rocygapcTBeHHom  Briactu  Hosropoackon — obnactw,
pernamMeHTMpyloLlmne npoLuecc NpeaocTaBrneHus couuarnbHbIX YCryr U onpegensiowme metoabl (cnocobbl) mx
NnpenocTaBneHUst U KOHTPOIs;

LTaTHOE pacnmncaHne opraHm3aunm counarnbHOro O6CJ'Iy)KMBaHI/Iﬂ;

OOJDKHOCTHbIE MHCTPYKUUK pa6OTHI/IKOB opraHusauunm counarnbHOro 06CJ'Iy)KI/IBaHVIF|;
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npasuna BHYTpPEeHHEro TpygoBoro pacnopsagka opraHn3aunm coumnanbHOro OGCJ'Iy)KI/IBaHVIFI;

AOKYMEHTbI Ha 3KcnnyaTupyemble B OpraHuM3aummu couuansHoro obenyxumBaHus obopygoBaHue, npuéopbl 1
annapaTtypy;

13.2. PasmellieHre opraHusauum coumnanbHoro oGenyknBaHusl U ee CTPYKTYPHbIX NoApasaeneHnin B 3gaHum
(3gaHuaAx) wnu  noMelleHusiX, AOCTYMHbIX [AMs WMHBaNMAOB W APYrMX NUL C  Y4EeTOM OrpaHUYeHun  ux
KN3HEOeATEeNbHOCTH.

MomelneHua gomkHbl ObiTb obecneveHbl BCeMu cpeacTBaMuM KOMMYHanbHO-ObITOBOro OOCNYyXMBaHUA U
OCHalLeHbl TeNedOHHON CBA3bIO.

lMomeLLeHns Mo pa3amepam 1M COCTOSIHUIO AOMKHbI OTBeYaTh TPeOOBaHMAM CaHUTaPHO-TUTMEHUYECKUX HOPM U
npasun, npasun noxapHon 6e3onacHocTy, 6e3onacHOCTM Tpyaa U ObiTb 3aLiuLEeHbl OT BO3OENCTBUSA (haKTOPOB,
OTpULATENBHO BUSIOWMX Ha Ka4YeCTBO MNpeaoCTaBNSEeMbIX CouManbHbIX YCNyr (MOBbILWEHHbIE TemnepaTypa u
BNaXXHOCTb BO3AyXa, 3anbIfIEHHOCTb, 3ara3oBaHHOCTb, LUyM, BUbpauus);

13.3. YKOMNNeKTOBaHHOCTb OpraHmM3aLmm couunanbHoro obcnyxnBaHus cneumanucTamm COOTBETCTBYHOLLIEN
kBanudpukaumm. CoumarnbHble YCNyrM OOSMKHbI NPeaoCTaBNATbLCA crneumanucTtamu, obnagatowmMMmy 3HAHUSMU U
OMbITOM, HEOOXOANMMbIMK ANSi BbIMNONMHEHUSA BO3MOXEHHbIX HA HUX obsA3aHHocTel, B cooTBeTcTBUM ¢ TOCT P
52883-2007 "CoumanbHoe obcnyxuBaHue HaceneHusa. TpeboBaHMs K MepcoHany y4ypexaeHurh coumarnbHOoro
obecnyxmBaHus".

PaboTHMKM opraHu3aummn coumanbHOro o6cnyxmBaHnst 4OMKHbI 06r1agaTe BbICOKMMU MPOdheCcCUOHaNbHbIMM
N MOparnbHO-3TUYECKMMWN KadecTBaMu, YYBCTBOM OTBETCTBEHHOCTM M PYKOBOACTBOBATbCS B CBOeW paboTe
npuvHUMNamMm rymaHHOCTHW, CnpaBeasiMBoCcTh, 06bEKTUBHOCTM 1 A0OpOXENaTenbHOCTHU.

Mpy npepocTaBneHnn coumanbHbIX YCRYr NepcoHan opraHu3auuyM couuanbHOro obcnyxuBaHUs [OOIKeH
NposiBNSATb K MonyvyaTensm  ycrnyr MaKCMMarnbHble  YYTKOCTb, BEXIUBOCTb, BHMMAaHWE,  BbIOEPXKKY,
npesyCcMOTPUTENBHOCTb, TEPTNIEHUNE, YYUTBIBATh UX (DU3NYECKOE N NMCUXNYECKOE COCTOSIHME.

CBefeHna nUYHOrO xapaktepa O nomnyyatensx coumarnbHbIX YCAyr, CTaBlUMe W3BECTHbIMW paboTHWMKaM
opraHuMsaumMm coumanbHOro obCcrnyXvMBaHUSA MpU NPeAoCTaBfEHUW couMarnbHbIX YCNYr, COCTaBASIOT CyXebHyo
TanHy. PaboTHWMKKW, BMHOBHblE B pasrnaweHuM CcrnykebHOM TalHbl, HEeCyT OTBETCTBEHHOCTb B MNOPSAKe,
yCTaHOBMNEHHOM 3akoHoaaTenbcTBom Poccuiickon depepauuu;

13.4. NHdopMmpoBaHne nonydartenen coumanbHbIX yCnyr 06 opraHusaumm coumanbHOro obcnyxusaHus,
nopsiAke 1 NpaBunax NpegocTaBneHns coumanbHbIX YCyr.

MocTaBWMK coumarnbHbIX ycnyr obsisaH MpefocTaBUTb NOSy4YaTento coumanbHbIX YCnyr HeobGXxoaumyto U
OOCTOBEPHYIO MHOPMaLMIO O NpeaoCcTaBnsieMblX CcoLmanbHbIX yeryrax.

MHdopmaumsa o nopsigke M npaBuniax nNpeaocTaBfeHust couManbHbIX YCMyr [OIPKHA COOTBETCTBOBATb
TpeboBaHusaMm 3akoHa Poccunckon Pepepaumm ot 7 deBpansa 1992 roga N 2300-1 "O 3awwute npas
notpebutenen" n ®egepanbHoro 3akoHa ot 27 uions 2006 roga N 149-®3 "O6 mMHdopmauun, MHHOPMaLMOHHbBIX
TEXHoMnorMax u o 3awute umHdopmauumn'. [aHHas uHpopMauus JofmkHa ObiTb JOCTynHa ANA nonydartenew
coumanbHbIX YCIyr.

MH(*)OpMaLI,VIﬂ O npenocTaBlideMbIX couMarnbHbIX YCIyrax OoJmKHa coaepiXaTb:
nepeyvyeHb coumnanbHbIX YCIyr, npenoctaBiideMblX nony4vatendamMm counarnbHbIX YCIyr;
XapakTepucTuky counanbHbIX YCNyr, 3aTpaTbl BpeMeHU Ha UX nNpenocTtaBlieHNE,;

CcTaHOapT NpeaocTaBneHus coumanbHblX ycnyr, TpeboBaHUsIM KOTOPOro OOSKHbI COOTBETCTBOBATbL 0ObLEM,
CPOKW 1 Ka4eCTBO UX NPEeAOCTaBMEHUS;

ycnoBua npenoctaBiieHnA counalnbHbIX yCnyr (GGCHJ'IaTHO, Ha yCcnoBuax YaCTUYHOM MM NOSIHOWN OﬂJ'IaTbI) n
MX CTOUMOCTb;
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npaea un 00s13aHHOCTH nonyyqyartena coyunanbHbIX YCIYr;

13.5. Hannune B opraHusaummn coumanbHOro obcnyxmBaHMs COGCTBEHHOW U BHELUHEN cucTembl (CryxObl)
KOHTPOMS 3a Ka4eCTBOM NpedoCTaBneHNs CoLmnarnbHbIX YCyr.

MocTaBWMK couManbHbIX YCRyr OOMKEH WUMETb [OKYMEHTaNbHO OMOPMIIEHHYD COOCTBEHHYIO CUCTEMY
(cnyxby) KOHTpONs 3a KayeCTBOM NPeAOCTaBMEHMST couMarbHbIX YCryr nogpasgenenHnsiMm M paboTHMKamu
opraHusaumm coumanbHOro obcnyXxmBaHWsi, 3a COOTBETCTBMEM WX [Mopsigky, OpPYrMM HOPMAaTMBHBLIM MPaBOBLIM
OOKYMEHTaMm, pernameHTUpyoLMM OTHOLEHMS B 0b6nacTu coumanbHoro obcnyxnBaHumsi.

BHewHsasa cuctema KOHTPONA BKINHOYaeT KOHTPOIlb, KOTOprI7I OCyLLeCTBNAKT MUWHUCTEPCTBO Tpyda WU
coumnanbHON 3alnTbl HaceneHus HOBFOpOD,CKOVI obnactu, WHble OopraHbl N opraHum3auun B npepenax CBOEM

KOMMETEHLUN.
(8 pen. NocTtaHoBneHus MNMpasutensctea Hosropoackon obnactu ot 29.05.2018 N 250)

Cucrtema KOHTPONA OOJDKHa BKNK4YaTb 3Tanbl NiiaHMpoBaHUA, OCYLLECTBIIEHUA NPOBEPOK, O(*)OpMJ'IeHVIFl
pe3ynbTaToB KOHTPOIA, Bblpa6OTKVI n peanmn3aumn MepOI'IpVIFlTVIVI Nno yCTpaHeHUo BbiABJTIEHHbIX HEAOCTAaTKOB.

Mpunoxexne N 1

k MNopsaaky

npeaocTaBneHns coumanbHbIX YCyr
nocTaBLLMKaMW coLnarnbHbIX YCIyr Ha
Tepputopun HoBropoackom obnactum

CTAHOAPT
NPEQOCTABJIEHUA COLUMAINBHbIX YCNYT B CTALUMOHAPHOW ®OPME
COLUMAINBbHOIO OBCIYXXUBAHUA MTPAXOAHAM, NONTHOCTbLIO U
YACTUYHO YTPATUBLLUMM CNOCOBHOCTU INBO BO3MOXHOCTHU
OCYLWUECTBNATbL CAMOOBCINYXUBAHUE, CAMOCTOATENBHO
NEPEABUIATbCA, OBECNEYUBATb OCHOBHbBLIE XXU3HEHHbIE
NOTPEBHOCTWU B CUITY 3ABOJIEBAHUA, TPABMbI, BO3PACTA
nnn HANN4YnNA UHBANMOAHOCTU U HYXXOAKOLLMUMCA
B NOCTOAHHOM NOCTOPOHHEM YXOAE

Cnncok N3MeHSILLNX JOKYMEHTOB
(B peq. noctaHoBneHun MNMpaBuTtenbcTBa HoBropoackon obnactu
ot 21.03.2016 N 100, ot 24.10.2016 N 378, o1 29.05.2018 N 250)
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Tpyaoemk
0oCTb Cpok
N n/n HaumeHoBaHue coumnaneHowm ycnyru, | O6bem npegocTaBneHns counanbHoW | npegocTta | NpefocTaBreHus lMokasaTenb KayecTBa
onncaHue ycnyrm BMNeHUS coumanbHon coumanbHON ycrnyru
coumanbH ycnyru
oW ycnyru
1 2 3 4 5 6
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. |lNpepoctaBneHve Nnowaam XunbiX | COrMacHoO YTBEPKAEHHbIM Yyen./yac |Ha nepuog nonHoTa npegocTaBneHns
NoMeLLEeHUI CornacHo nocraHoBneHuem lNpaBuTenscTea npebbiBaHNsA B coumanbHoON ycrnyru
YTBEPXXAEHHBIM HOpPMaTMBaM Hosropogckoi obnactn HopmaTMam opraHmsaumm
coumanbHoro yAOBETBOPEHHOCTb
obcnyxmBaHus nonyyatens counansHowm
ycnyru
(B pea. NocTtaHoBneHus MNpaBuTtensctBa HoBropoackon obnactu ot 29.05.2018 N 250)
1.2. | ObecneyeHne NnUTaHMEM COrIaCHO | COrMacHO YTBEPKAEHHbIM Yyen./yac |Ha nepuog COOTBETCTBME NPOOYKTOB
YTBEPXKAEHHBIM HOPMATUBaM nocTtaHosneHvem lNpaBnTensLcTBa npebbiBaHus B CaHUTaPHO-TUTMEHNYECKUM
Hosropogckon obnactn Hopmam opraHusauuu TpeboBaHuAM
coumanbHOro
obcnyxmBaHus YAOBETBOPEHHOCTb
nony4arens coumanbHOn
ycnyru
1.3. |lNomolb B Npveme nuiim - Yyen./yac |Ha nepuog NofHoTa U CBOEBPEMEHHOCTb
(kopmneHune) npebbiBaHus B npegocTaBneHns coumansHom
opraHu3aumm ycnyrm
coumanbHOro
obcnyxmBaHust
1.4. | ObecneyveHne MArkuMm MHBEHTAPEM | COMMacHO YTBEPXKOEHHbIM yen./yac |1 pa3 Brog (no NnorHoTa U CBOEBPEMEHHOCTb
(omexpon, 06yBblO, HATENbHbLIM noctaHoBneHuem MNpaBuTenscTea WHBEHTapHbIM npefocTaBneHns coLmanbHON
fenbem 1 NocTenbHbIMM Hosropogckon obnactn HopmaTMam KapTo4kam) yCInyru yaoBrneTBOPEHHOCTb
NpUHaANeXHOCTAMU) COrfacHo nony4arens coumanbHOn
YTBEPXKAEHHBIM HOPMaTUBaM Ha nepvog ycnyru
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npedbiBaHus B
opraHmsaumm
coumanbHoro
obcnyxmBaHust
1.5. |Y6opka Xunblx NOMeLLeHUN - yen./yac NosiHoTa U CBOEBPEMEHHOCTb
npenocTaBneHns coumanbHom
npoBeTpMBaHue 2 pasa B g€eHb ycnyrm
BrnaxkHasa y60p|<a nona 1 pa3 B A€Hb yOOBMNETBOPEHHOCTb
3 nonyyatens counansHowm
BMnaxHas ybopka CTeH n aABepen 1 pa3 B oeHb yCryrm
04YMCTKA OT MbININ MSAMKUX NMOKPLITUIA 1 pa3 B oeHb
MNblIECOCOM
MbITbe Mebenun, ObIToBbIX MPMOOPOB, 1 pa3 B AeHb
oTonuTenbHbIX BaTapen
yncTKa, Ae3MHMEKUNA PAKOBMHBI, 1 pa3 B oeHb
yHUTa3a, BaHHbI
MbITb€ NOSOKOHHMKOB 1 pas B Hegento
CMeHa NocTenbHOro 6enbs 1 pa3s B Hegeno
1.6. |OpraHusaums oTAbIXa, B TOM YMcne | npu HeoOXogumMocTum yen./yac |Ha nepuog YOOBMNETBOPEHHOCTD
obecneyeHne KHUramu, XXypHanamu, npebbiBaHus B nony4arensi coumanbHon
rasetamu, HaCTOMbHbIMWU UrpaMmm opraHusaumm ycnyrm
coumanbHoro
obcnyxmBaHust
1.7. |MNpepoctaBneHve mebenu KpoBaTb ogHocnaneHas (1 wr.); L. Ha nepwvop nonHoTa npegocTaBneHns
npebbiBaHus B coumanbHORn ycnyru
Tymba npukposaTHas (1 wrT.); opraHusaumu
coumanbHOro YOOBNETBOPEHHOCTD
ctyn (1 Wwr. Ha Yyenoseka); obcnyxmBaHust nosnyyatens coumansHOn
ycnyru
cton (1 WT. Ha OOHO MOMELLIEHME);
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wkad (1 WwTt. Ha 04HO NOMELLEHME)

1.8. | OpraHusauns nepeBo3ku yen./yac CBOEBPEMEHHOCTb
TpaHCNOPTOM OpraHv3auun Ans npefocTaBneHns coumanbHON
neyeHusi, oby4yeHus, y4actusi B ycnyru
KyNbTYPHbLIX MEPOMNPUATUSAX, ECININ MO
COCTOSIHMIO 300POBbS Nofny4arensam YAOBNETBOPEHHOCTb
coumanbHbIX ycryr nonyyatens counanbHowm
NPOTUBOMNOKA3aHO MNOfb30BaHWe ycnyru
06LLECTBEHHBIM TPAHCMOPTOM:

B MeAMLMHCKNE opraHu3aLmm B Npefernax HaceneHHoro NyHkTa, no MeaULNHCKUM
obnactu nokasaHnsam

B OpraHu3auum KynbTypbl M CopTa | B Mpegenax HacemneHHoro nyHkTa, no mepe
obnactu HeobxoauMocTH

1.9. |lNpepoctaBneHve cpeacTs nu4Hon | TyaneTtHoe mbino (100 r); L. no mepe NnonHoTa U CBOEBPEMEHHOCTb
TMrMeHsl HeobXxo4MMOCTH npefocTaBneHns coLmanbHoOn

TyaneTHas 6ymara (1 pynoH); ycnyrm

3ybHas weTka (1 wr.); YOOBMNETBOPEHHOCTb
nony4yatens counansHowm

3ybHasi nacTa; ycnyru

Mouarka

1.10. |lNpegocTaBneHne rmMrmeHnYeckux - yen./yac |Ha nepuog norHoTa U CBOEBPEMEHHOCTb
yCnyr nuuam, He CrnocobOHbIM Mo npebbiBaHNsA B npefocTaBneHns coLmanbHoOn
COCTOSIHMIO 30pOBbS opraHmsaumm ycnyru
CaMOCTOSITENbHO OCYLLECTBMATL 3a coumanbHoro
cobon yxon; o6cnyxmBaHus YAOBIETBOPEHHOCTb

nosnyyatens coumansHOn
npombiBKa, 06paboTka poToBOM 1 pa3 B AeHb ycnyru
NosfocTH, HOCOTMOTKK, rnas, yLen,
npuyecbiBaHMe BOJIOC, CTPWXKKA U
OpuTbe Bomoc, 00TMpaHue,
obMbIBaHWE, yxof 3a 3ybamu unu
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3yOHbIMKM NpoTe3amMu

obpaboTka nponexHen, okasaHme
NOMOLLX B NOJ1b30OBaAHUN TyaneTom
Unun cygHom, BblHOC 1 obpaboTka
CyaAHa aHTucenTn4eCKnmMmmn
cpencteamu

oKasaHue NomoLLM B NPUEME BaHHbI,
MbITbe B 6aHe, CMeHa HaTernbHOro
benbs

no mepe
HeobXoaUMOCTH

1 pas B Hegento

1.11.

OTFIpaBKa 3a CYeT cpeacTB
nony4dyarena counanbHbIX yCnyr
noYToOBOM KoppecnoHaeHunn

yen./vac

no mepe
HeobxoauMocTH

YOOBNETBOPEHHOCTb
nony4arens couuansHon
ycnyrm

1.12.

Copgencreue B opraHm3aumm
puTyanbHbIX YCIyr:

opraHmn3auuna meanynHCcKoro
ocBunaeTeNnibCTBOBaHUA CbaKTa
CMepTH;

oopMIIEHNE CNpaBKMU O CMEPTU B
opraHax 3AIC;

odopmMrieHne AOKYMEHTOB Ha
norpebeHue;

opraHv3aums npefocTaBneHus u
pocTtaBku rpoba u gpyrmx
npegMeToB, HEOOXOAUMBIX AN
norpebeHus

yen./vac

1 pa3

1.13.

Ctupka u rmaxka 6enbs

yen./yac

1 pa3 B Hegenwo Ha
nepuog
npebbiBaHus B
opraHusaumm
coumanbHoro

NonHoTa U CBOEBPEMEHHOCTb
npegocTaBneHns coumanbHom
ycnyru

yOoBneTBOPEHHOCTb

KoHcynbTtanTllntoc
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[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

obcnyXmBaHus nonyyatens counanbHowm
ycnyru
2. | CoumanbHO-MeanUMHCKNe yenyru
2.1. |BbinonHeHue npoueayp, CBA3aHHbIX |- yen./yac | NO MEOWUMHCKMM | MONIHOTa M CBOEBPEMEHHOCTb
C COXpaHeHVeM 300pOBbS noKasaHusiM Ha npefocTaBneHns coumanbHon
nonyyaTenen counanbHbIX yCyr nepuog ycnyru
(n3mepeHme TemnepaTtypbl Tena, npebbiBaHNs B
apTepuanbHoOro faBneHus, opraHmsaumm
KOHTPOMb 32 NPUEMOM NeKapCTB Mo coumanbHOro
Ha3Ha4YeHuto Bpada un apyroe) obcnyxmBaHust
2.2. |lMpoBepeHne 0300pOBUTENBHBLIX - yen./yac | no nnaHy MoOBbILLEHME aKTUBHOCTHU
MEepPONpPUATUN: npoBeaeHust nonyyatens coumnanbHbIX
MepONpUSTAA Ha ycnyr
opraHusauusa u npoBefeHne nepuog
YTPEHHEN TMMHACTUKK, 3aHATUI npebbiBaHus B
PU3KYNbTYPOM 1 CMOPTOM, MPOTrynoK opraHusaumu
Ha CBeXeM BO34yXxe, AHEBHOrO CHa, coumanbHOro
BOAHbIX Mpoueayp, 3akanveaHus obcnyxmBaHus
(MpuHATME BO3AYLUHbBIX BaHH)
2.3. | Cuctematnyeckoe HabnogeHue 3a | - yen./yac |1 pa3 B geHb Ha yAOBETBOPEHHOCTb
nonyyaTensiMvm coumnanbHbIX yCnyr nepuog nony4yatens counansHowm
ANs BbIABNEHUSA OTKIOHEHWI B npebbiBaHus B ycnyru
COCTOSIHUMN UX 300POBbSA: opraHu3aumm
coumanbHOro
BblCMyLIMBaHMe xanob nonyyarens obcnyxmBaHus
coumanbHbIX YCryr;
OCMOTP KOXHbIX MOKPOBOB Ha
NpeoMeT HapyLleHus nxX
LLeNIOCTHOCTM U HEraTUBHbIX
BHELLHUX NPOSIBMNEHWN;
BbISIBIIEHNE BUONMbIX HApYLLIEHNI B
nosegeHnm
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2.4. | KoHcynbTuposaHue no npu HeobxoAMMOCTH yen./vac |Ha nepuog NnorHoTa U CBOEBPEMEHHOCTb
coumanbHo-MeAULMHCKMM BoMpocam npebbiBaHNA B npeaocTaBneHns coumansHon
(nopaepxaHns n coxpaHeHus opraHusaumm yenyru
370pOBbA Mnonyyatenen coumansHoro
coumanbHbIX YCnyr, NpoBeAeHUs obcnyxneaHus YAOBIETBOPEHHOCTb
030POBUTEITbHBLIX MEPONPUATUR, nonyyartens counansHowm
HabnoaeHus 3a nonyyaTensmm ycnyru
coumanbHbIX YCrnyr B Lensx
BbISIBITEHNSI OTKITOHEHWI B
COCTOSIHWUMN UX 300POBbS)

2.5. |CopewictBre B OkazaHu1 no MeAMLIMHCKUM NoKa3aHUaMm yen./uac |no mepe NnorHoTa U CBOEBPEMEHHOCTb
MEeAVNLMHCKOW NOMOLLM (B TOM Yucne HeobxoamMmocTun npeaocTaBneHns coumansHon
nepBun4HO) B o6bemMe nporpammel ycnyrm
rocygapCTBEHHbIX rapaHTui
oKasaHusa rpaxgaHam Poccuiickon YOOBMNETBOPEHHOCTb
depepaummn 6ecnnatHom nonyyatens counansbHOW
MEeOULMHCKON NOMOLLIM U ycnyru
TeppuTopmnanbHOW Nporpammel
rocygapCTBeHHbIX rapaHTui
oKasaHus rpaxgaHam Poccuinckon
depnepaumm GecnnaTHom
MeOULIMHCKON MOMOLLIU

2.6. | CopencTteue B npoBeaeHUn - yen./yac |no mepe NnoriHoTa U CBOEBPEMEHHOCTb
MeOUKO-CoLManbHOM aKCnepTusbl, HeobXx0AMMOCTH npefocTaBneHns coumanbHon
NPOXOXAEeHUW AucnaHcepusaunm ycnyru
cofiencTBMe B NPOBEAEHUM 1 pas B kBapTan yAOBIETBOPEHHOCTb
MeOUKO-CoLManbHOM aKCnepTusbl, nonyyartens couunansHom
NPOXOXAEeHUW AucnaHcepusauum ycnyru

2.7. | Copgencteume B rocnutanu3aumm B Nno MeAMLMHCKMM NMOKa3aHWaMm yen./yac | no mepe CBOEBPEMEHHOCTb
MeOULMHCKUE opraHvsaumu, HeobXx0AMMOCTH npegocTaBneHus coumarnbHON

cogencTeme B HanpasneHun no
3aKJT1IO4YEHUIO Bpaqeﬁ Ha
CaHaTOPHO-KYpPOpPTHOE NevYeHne (B
TOM YUCIE Ha JNIbloTHbIX yCJ'IOBI/lﬂX)

ycnyru

obecneyeHne noTpebHOCTH
nony4yaTens coumanbHoM
ycnyrv B MeaULMHCKOW

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka
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nomoLuu
2.8. | CopenictBne B obecneveHnn no MeanUMHCKUM NoKa3aHUsaM yen./yac |no mepe CBOEBPEMEHHOCTb
nekapcTBeHHbIMK cpeacTBaMu n HeobxoaumMocTun npeaocTaBneHns coLmanbHon
n3genuamm MeamumMHCKOro ycnyrm
Ha3Ha4YeHUs, TEXHNYECKUMU
cpeacTBaMmu yxoda u peabunutauum YOOBNETBOPEHHOCTb
nonyyatens counanbHOW
ycnyru
2.9. |Copencrtaue B okazaHum - yen./yac |no mepe CBOEBPEMEHHOCTb
3KCTPEHHON [0BpaYebHON MOMOLLM, HeobxoaumMocTun npenocTaBrneHns coLmanbHOn
BbI30B Bpaya Ha AOM, ycnyrm
conpoBoXaeHne nornyyarenen
coumanbeHbIX YCNyr B MEQULUHCKNE YOOBMNETBOPEHHOCTD
opraHu3aumm u NoceLleHme ux B nonyyatens counansHowm
3TMX OpraHu3auusax B cnyvyae ycnyru
rocnuMTanusaumm
2.10. | Meguko-coumaneHoe obcrnegoBaHue - yen./yac |1 pa3 npu yOOBETBOPEHHOCTb
nonyyarenen coumnanbHbIX yCnyr nocTynneHnn nony4arensi coumanbHon
npw NOCTYMNSIEHUM B OpraHM3auum ycnyrm
coumanbHoro 06cnyXxmBaHms u
npoBeAeHNE NePBUYHOIO
MeOULMHCKOro OcMoTpa 1
nepBUYHON caHUTapHon 0bpaboTku
3. | CoumanbHO-NCUXONOrMYEeCcKme yecnyru
3.1. | CouunanbHo-ncuxonormyeckoe - yen./yac | no mepe yAOBETBOPEHHOCTb
KOHCYNbTUpPOBaHWe, B TOM Yucrie no HeobXx04MMOCTH nony4yatens counansHowm
BOMPOCaM BHYTPUCEMEMNHbIX ycnyru
OTHOLLEHUN
3.2. | CoumnanbHO-NCUXonormieckni - yen./yac | no mepe yOOBNETBOPEHHOCTb
naTpoHax: HeobXx04MMOCTH nonyyartens counansHowm
ycnyru
obecneyeHne CBOEBPEMEHHOIO
BbISIBITEHUSI CUTYaLUi
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MCMXOorM4yeckoro auckomdaopTa,
FIMYHOCTHOTO (BHYTPUIIMYHOCTHOTO),
MEXITMYHOCTHOIO KOHMPNNKTa 1
APYrMX CUTYaLNiA;

cucTemaTnyeckoe
coumnanbHO-Ncmnxornorn4yeckoe
HabnoaeHwe 3a nonyyartenem
couuarnbHbIX YCryr;

oKkasaHue HeobxoaMmom
coLManbHO-NCUXONOrMYEeCcKon
noMoLLM nonyyaTernto colpnanbHbiX
ycnyr

4. | CouuanbHo-negarornyeckne ycnyru

4.1. | PopmmpoBaHME NO3UTUBHBIX yen./uac |no mepe YOOBMNETBOPEHHOCTb
WHTEpecoB (B TOM uucne B ccepe HeobxoamMmMocCTun nony4aTens couvanbHON
gocyra) ycnyrm

4.2. |OpraHusaums gocyra (npasgHukK, Yyen./yac |He pexe 2 pa3 B YOOBMNETBOPEHHOCTb
SKCKYpPCUW 1 Apyrue KynbTypHble mecsy nonyyatens counanbHOW
MeponpuATUS) ycnyru

4.3. |Peanusauust ONOMHUTENbHbIX B COOTBETCTBUM C YTBEPKAEHHBIM Yyen./yac |1 pa3 B deHb B NnofHoTa U CBOEBPEMEHHOCTb

obLepa3BmBaloLLNX NPOrpamMm:

npoBeAeHne 3aHATUI No

y4€OBHbIM NnaHoMm

TedyeHne y4yebHoro
roga (1/2 yaca)

npegocTaBneHns coumansHom
ycnyrum

aganTMpOBaHHbIM YAOBETBOPEHHOCTb
obLepassmBaoLLMM NporpaMmmam nonyyatens counanbHOW
AOMNONHNTENBHOro 06pasoBaHuKs ycnyru

(n. 4.3 BBegeH lNocTtaHoBneHvem lMpasutenscTBa Hosropoackon obnactn ot 29.05.2018

N 250)

5. | CoumanbHo-npaBoBble ycnyru
5.1. | OkasaHue nomowu B ochopmMrieHnm un yen./yac | no mepe CBOEBPEMEHHOCTb
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BOCCTaHOBJ1I€EHUN OOKYMEHTOB HeobxoaumMocTun npenocrtaBlieHnsA counarnbHon
nony4yarena counarbHbIX YCIyr: ycnyrumn

O3HaKoOMIleHne nony4vyarens yAoBJIETBOPEHHOCTb
coumnanbHbIX yCcnyr ¢ nepe4yHemMm nony4vyarena coumnarnbHon
HeobxoaMMbIX OOKYMEHTOB U ycnyrmn

OKasaHue coagencTems B ux coope,
3anonHeHun 6naHkoB 3as8BNEHUN,
HanucaHMM conpoBOAMTENbHbIX
nncem, nostydeHmne rotToBbIX
OOKYMEHTOB, [OCTaBKa 1 Bblgavya ux
nony4arternto coumnanbHbIX YCnyr

5.2. | OkasaHve nomoLy B Nony4yeHnm - Yyen./yac | no mepe CBOEBPEMEHHOCTb
IOPUANYECKNX YCIYT, B TOM Yncne HeobxoAMMOCTH npeaocTaBneHns coumanbHon
BecnnatHo: ycnyru
pasbsACHEeHUe nonyvarenio YAOBETBOPEHHOCTb
coumanbHbIX yCryr cogepXaHus nonyyatens counanbHOW
HOpPMAaTMBHbIX NPaBOBbIX AKTOB; ycnyru

N3MoxeHne 1 HanucaHue (npu
HeobXxoaMMOCTK) TekcTa
JOKYMEHTOB MN 3arnosiHeHne
dhopMeHHbIX GraHKoB, HanucaHwe
COMpPOBOAUTENBHBIX MUCEM;

OKasaHue NoMoLLM B NOAroTOBKE
Xanob Ha gencTene unu
6e3nencTBne OOMKHOCTHbBIX UL, U
cnyx6, HapyLLaKLWmMX Unn
YLLEMISIIOLLMX 3aKOHHbIE NpaBa U
WHTepechl Nony4vaTensi coumanbHbIX

ycnyr
5.3. | OkasaHue nomoLLM B 3aLmTe Npae u - yen./yac | no mepe CBOEBPEMEHHOCTb
3aKOHHbIX MHTEPECOB MonyvaTenen HeobxoaumMocCTH npenocTaBrieHns CoLManbHOn
coumanbHbIX yCnyr yenyrm
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 33 n3 148

HageXHasa npaBoBas noaaepXxka



MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

YyAOBIETBOPEHHOCTb
nonyyatens counanbHou
ycnyru

6. |Ycnyru B Lensax noBbllWEHUS KOMMYHUKATUBHOIO NOTEHLMana nonyyaTenen coynanbHbIX YCyr, MMEOLWUX OrpaHnYeHns XXn3HeaesaTerbHOCTH
6.1. | Oby4yeHue nHBanMaos npv HEOOXOAMMOCTU yen./yac |Ha nepuoga CBOEBPEMEHHOCTb
(oeTen-mHBanNMOOB) NOMb30BAHUIO npebbiBaHNs B npegocTaBneHns coumanbHon
cpencTBaMu yxoaa U TEXHUYECKUMM opraHmsaumm ycnyru
cpencteamu peabunurauum coumanbHoro
obcnyxumBaHust YOOBMNETBOPEHHOCTD
nonyyatens counansbHOW
ycnyrm
6.2. |lMpoBepenne B COOTBETCTBMM C MHOMBUOYAIbHON yen./yac |Ha nepuopa MoOBbILLEHME aKTUBHOCTHU
coumanbHo-peabnnmMTaumoHHbIX nporpammon peabunurauum nnm npebbiBaHNs B nonyyatens counansHowm
MeponpuaTUn B cdepe coumanbHoro | abunuraumm nHisannga opraHmsaumm ycnyru
obcnyxmBaHus: coumaneHoro
obcnyxumBaHust
onpegeneHne orpaHNYeHun
XN3HEOEeATENbHOCTU nonyyartens
coumarnbHbIX YCNyT;
cofencTeme B NPOBEOEHNM 1
npoBegeHne
coumanbHo-peabnnmMTaumoHHbIX
MEepONpUATUIA, B TOM YuCre B
COOTBETCTBMM C UHOANBUOYATTBHON
nporpamMmov peabunurauum unm
abunurauuu nHBanuaa;
opraHusaums
coumanbHo-peabunmMTaLMOHHbIX
MEPONPUATUIA, HanpaBEHHbIX Ha
opraHu3aumio 3aHATOCTH
nony4aTensi counarnbHbIX YCIyr,
CTUMYNMPOBaHNE K OEATENBHOCTU U
OBWKEHUIO
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(B pea. NoctaHoBneHus MNMpaBuTtenbctBa HoBropoackon obnactu ot 24.10.2016 N 378)

6.3. | OkazaHue nomoLLm B 06ydeHnn - yen./yac |no mepe yOOBIETBOPEHHOCTb
HaBblkaM KOMMNbIOTEPHON HeobxoauMocCTH nony4arensi coumanbHon
rPaMoOTHOCTU ycnyrm

7. | CoumanbHO-TpyOoOBble yCryru

7.1. |lNpoBeneHne MeponpuATUIA NO - yen./yac | exeaHEBHO Ha yOOBIETBOPEHHOCTb
NCMNOMNb30BaHMIO TPYOOBbIX nepuog nonyyatens counansbHOW
BO3MOXHOCTEMN U 0ByYeHuto npebbiBaHns B ycnyrm
AOCTYMHBIM NPOeCcCUOHarnbHbIM opraHmsaumm
HaBbIKaM: coumanbHoro

obcnyxmBaHust

co3faHue ycrnosuin ans
MCMNONb30BaHMWS OCTaTOYHbIX
TPYAOBbLIX BO3MOXHOCTEW, y4acTus B
neyeBHO-TPYAOBOM AEATENBHOCTH

MpumeyaHune nckntoveHo. - NoctaHoBneHne MNpaBuTensctBa HoBropoackon obnactu ot 21.03.2016 N 100.

Mpunoxenue N 2

Kk Mopsagky

npegocTaBneHnst counanbHbIX YCryr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
TeppuTopun HoBropoackoi obnactu

CTAHOAPT
NPEQOCTABJIEHUA COLUMUAIbHbIX YCNYT B CTALUMOHAPHOW ®OPME
COLUMUAJIbHOIO OBCNYXUBAHUA OETAM-UHBAITUOAM B BO3PACTE OT 4
Ao 18 NET, CTPAOAIOLLUMM NCUXUYECKUMU 3ABOJNIEBAHUAMWN, YACTUYHHO
NN NONIHOCTbIO YTPATUBLLMM CNMMOCOBHOCTb K CAMOOBCITY>XUBAHUIO
N HYXOAKLWUMCA B MOCTOAHHOM NMOCTOPOHHEM YXO[LE
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CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B pen. noctaHoBneHun MNMpaButensctea HoBropoackomn obnactu
o7 21.03.2016 N 100, ot 24.10.2016 N 378, ot 29.05.2018 N 250)

Tpyaoemk
0oCTb Cpok
N n/n HaumeHoBaHue coumnaneHon ycnyrm, | O6bem npegocTtaBneHns counansHon | npegocTa npeaocTasneHns MokasaTenb KkadecTsa
onvcaHue ycnyru BMeHus couuarnbHomn coumanbHow ycnyru
coumanbH ycnyru
on ycnyru
1 2 3 4 5 6
1. |CoumanbHo-bbITOBbIE YCMyrK
1.1. |MNpepocTaBneHve nnowaan Xunbix nonHoTa NpeaocTaBneHns
NMoMeLLEHUI COrnacHo coumanbHoOn ycrnyru
YyTBEPXXAEHHBIM HOpPMaTMBaM
YOOBMNETBOPEHHOCTb
npegocTaBneHne XUnon nnowaam | CornacHo yTBepXaeHHbIM KB. M/4en. | Ha nepuoa nony4aTtens coumnansHow
nocraHoBneHuem lNpaBuTenscTea npebbiBaHNsA B ycnyrm
Hosropogckoii obnactn HopmatMeam opraHmsaumm
coumanbHoro
obcnyxnBaHus
npegocTaBneHne NoMeLLeHNN, COrnacHo yTBepPXAEHHbIM KB. M/4en. | Ha nepuos
npegHasHadYeHHbIX Ans noctaHoBneHvem MNpaButensctea npebbiBaHNsA B
peabunutauun, neyebHo-TpygoBor | HoBropoackon obnactv HopMaTueam opraHusauum
AEeATENBHOCTU, KyNbTYPHOIO 1 coumanbHoro
ObITOBOro obCnyxmBaHus obcnyxnBaHus
nony4yaTensi counanbHbIX yCryr
1.2. | ObecneyeHne NnUTaHMEM COMMIaCHO | COrMacHO YTBEPXKAEHHbIM yen./yac |4 pasa B geHb COOTBETCTBME NMPOOYKTOB
YTBEPXAEHHBIM HOPMaTUBaM: noctaHoBneHvem MNpaButensctea CaHWUTapPHO-TUIMIMEHNYECKIM
HoBropogackon obnactn Hopmam TpeboBaHuaM
npuobpeTeHne NpoayKTOB NUTaHUS;
YAOBIETBOPEHHOCTb
NPUroToBIEHME U MOAaYa NULLK; nonyyartens counansHowm
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ycnyrm
MbITb€ Nocyabl
1.3. | ObecneyeHne MArkMM MHBEHTApeEM | COrnacHoO YTBEPXAEHHbIM wr./yen. |1 pasBrog NosiHoTa U CBOEBPEMEHHOCTb
(opexpoin, obyBblo, HAaTENbHbLIM nocrtaHosneHvem lNpaBuTensLcTBa npeaocTaBneHns coLmanbHon
Benbem 1 NnocTenbHbIMM Hosropogckon obnactn HopmaTMsam ycnyrm
NPUHaANEXHOCTAMU) COrnacHo
yTBEPXOEHHBbIM HOpMaTMBaM YAOBETBOPEHHOCTb
nonyyarens coumanbHOn
ycnyrm
1.4. |Y6opka Xunblx NOMeLLEHNN: NnonHoTa U CBOEBPEMEHHOCTb
npeaocTaBrneHns coLmanbHOn
npoeseTpuBaHue - yen./yac |2 pa3sa B geHb ycnyrm
BnaxxHada y6opKa nona - yen./vac |1 pa3 B AeHb yOOBMNETBOPEHHOCTb
3 nony4arens coumanbHOn
BMnaxHas ybopka CTeH n aABepen - yen./yac |1 pas B geHb ycnyru
O4UCTKA OT MbISIU MATKNX - yen./yac |1 pa3B AaeHb
NOBEPXHOCTEN MbINIECOCOM
MbITbe Mebenu, ObITOBLIX NPUOOPOB, - yen./yac |1 pa3s B AeHb
oTonuTenNbHbIX baTapen
YUCTKa, Ae3NHMEKUNS PAKOBUHbI, - yen./yac |1 pa3 B aeHb
YHWUTa3a, BaHHbI
1.5. |OpraHusauus oTabixa, B TOM 4ucne YOOBMNETBOPEHHOCTb
obecneyeHne KHUramu, xxypHanamu, nony4arensi coumanbHon
rasetamu, HaCTOMNbHbIMU UFPAMU: ycnyrm
opraHusaums KnybHOM 1 KPY>KKOBOW | MO NOoTpebHOCTM nonyyaTtens yen./yac |1 pa3B aeHb
paboTbl coumanbHon ycnyrm
opraHu3auus u npoBeaeHune no noTpebHoCTM nonyvaTens yen./yac |2 pasa B mecsiL,
MEPONPUSATUIA MO COLMOKYNLTYPHOW | coumanbHOW ycnyrn
peabunuTtaumm ans popmmpoBaHuns
W pa3BuUTUSA MHTEPECOB noryyarTens
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coumanbHbIX ycryr
YTEeHWe KHUT, )XYpHaros, raser, no NoTpebHoCcTN nonyvarens yen./yac |1 pas B AeHb
OopraHun3aunsi HaCTOMbHbIX UMp coumansHon ycnyru
1.6. |lNpepoctaBneHve mebenu KpoBaTb ogHocnanbHas (1 wr.); WT./4en. |Ha nepwopg nonHoTa NpegocTaBneHns
npebbiBaHNs B coumanbHON ycrnyru
Tymba npukpoBaTtHas (1 wrT.); opraHusaumm
coumanbHoro YAOBIIETBOPEHHOCTb
ctyn (1 wT. Ha Yernoseka); obcnyxmBaHus nonyyatens counansHowm
ycnyrm
cton, wkad (1 WT. Ha nomeLleHne)

1.7. | Opranunsauus nepeBo3Kkm CBOEBPEMEHHOCTb
TpaHCNOPTOM OpraHv3auunn Ans npefocTaBneHns coumanbHon
neyeHus, obyyeHus, ydactus B ycnyru
KyNbTYPHbBIX MEPOMNPUATUAX, ECITN NO
COCTOSIHMIO 300POBbSA NofyvaTensam YOOBMNETBOPEHHOCTb
coumanbHbIX ycryr nony4arensi coumanbHon
NPOTMBOMOKa3aHO MNofb30BaHNe ycnyru
06LLEeCTBEHHBLIM TPaHCNOPTOM:

B MEeAMWLMHCKNE OpraHu3aumm B Npefenax HaceneHHoro nyHKTa yen./yac |no MeanUMHCKNM
nokKasaHusim
B Npegenax obnactu yen./yac |no MeauLMHCKUM
NnokasaHnam
B Apyrme obnactu yen./yac |no MeanUMHCKNM
NnokasaHnam
B OpraHu3auuu KynbTypbl 1 COpTa | B Npegenax HaceneHHoro nyHkTa yen./yac |1 pas B kBapTan
B npedenax obnactu yen./yac |1 pasBrog
B 06pa3oBaTerbHble opraHusaumnm B Npefenax HaceneHHoro NyHKTa unm yen./yac |B TedyeHue
agMWUHUCTPaTUBHO-TEPPUTOPUATTBHOTO y4ebHoro roga
parioHa MpoXMnBaHWA
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1.8. |lNpepoctaBneHve cpeacTB JIMYHON wr./roq |Ha nepuopg nonHoTa U CBOEBPEMEHHOCTb
TMIMEHBI: npebbiBaHNs B npegocTaBneHns coumanbHon
opraHmsaumm ycnyru
3ybGHas weTka 4 coumanbHoro
obcnyXmBaHus YAOBIIETBOPEHHOCTb
3y6Has nacra (100 mn) 12 nonyyatens coumanbHoi
ycnyru
TyanetHas Gymara 36
MbIio TyaneTtHoe (100 r) 24
wamnyHb (500 mn) 6
Mo4arka 6aHHas 2
1.9. |MNpenoctaBneHne rmrmeHnYecKkmx nosHoTa U CBOEBPEMEHHOCTb
ycnyr nuuam, He crnocoBHbIM No npefocTaBneHns coLmanbHon
COCTOSIHMIO 30PpOBbS ycnyru
CaMOCTOSITENbHO OCYLLECTBMATL 3a
cobon yxon; yAOBETBOPEHHOCTb
nonyyatens counansHowm
yMbIBaHue, YncTka 3yooB yen./vyac |2 pasaB A€eHb ycnyru
npuyecbiBaHMe BOSIOC yen./yac |1 pas B OeHb
o6TnpaHue, obMbIBaHNe Tena yen./yac |1 pa3 B geHb
MbITbE fieXxadero nony4yatens yen./yac |1 pas B Hegeno
coumanbHbIX ycnyr B 6aHe nnum
BaHHe MOJTHOCTbHO
caHuTapHasa obpaboTka HorTen yen./yac |1 pas B Hegenwo
CMeHa HaTenbHoro 6ernbs yen./yac |1 pas B Hegeno
CMeHa NocTernbHbIX yen./yac |1 pas B Hegeno
npuHaanexHocTemn
NMOMOLLb B BbIMOSTHEHWM CIEaYOLLINX yen./yac |Ha nepuog
OENCTBUIA: BCTATb C MOCTENN, NeYyb B npebbiBaHNsA B
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NnocTerb, NONb30BaTLCH TyaneToMm opraHmsaumm
U1 cygHoMm, nepeaBuratbcs no coumanbHoro
nanaTte wnv BHe nanarbl obcnyxmBaHus
obpaboTka nponexHen COrNacHO Ha3Ha4YeHMIo neyvallero yen./yac |no mepe
Bpa4a HeobxoaumMocTun
BbIHOC 1 06paboTka cygHa - yen./vyac |no mepe
aHTMCENTUYECKMMM Npenapatamu HeobXxo4MMOCTH
npombiBka, obpaboTka - yen./yac |1 pa3B AaeHb
MeaWLUMHCKMMUY npenapaTtamm
POTOBOW MOMOCTW, HOCOFMOTKM, rnas,
ywien
1.10. |MomoLub B NpMemMe nuLim - yen./yac |4 pasaB AeHb NosiHOTa U CBOEBPEMEHHOCTb
(kopmneHune) npenocTaBrneHns coLmanbHoOn
ycnyrm
YAOBETBOPEHHOCTb
nonyyatens counansHowm
ycnyru
1.11. |OTnpaBka 3a C4ET CPeacTB - yen./yac |no mepe yOOBETBOPEHHOCTb
nonyyarensi coumarnbHbIX YCnyr HeobxoaumMocTun nony4arensi coumanbHon
NMOYTOBOW KOPPECNOHAEHLNN ycnyrm
1.12. | CogencTteme B opraHmsaumm - yen./yac |1 pas no cakty -
pUTYyanbHbIX YCNyr: HacTynneHns
cmepTn
opraHusaumsi MeanLMHCKOro
0OCBUOETENBCTBOBaHNSA hakTa
cMepTH;
odopmIrieHne crnpaBkM O CMepTu B
opraHax 3AIC;
odhopMIeHNe JOKYMEHTOB Ha
norpebeHue;
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opraHu3aums npefocTaBneHUs u
AocTaBku rpoba n apyrux
npeameToB, HEOOX0AMMbIX Ans
norpebeHus;

opraHusauus nepeBo3ku Tena Ha
knagbuwe, norpebeHns

1.13. | Ctnpka u rnaxka 6enbs yen./uac |1 pa3 B Hegeno Ha |MOIHOTa M CBOEBPEMEHHOCTb
nepunos npeaocTaBneHns coumansHon
npebbiBaHNA B ycnyru
opraHusaumm
coumanbHOro YAOBETBOPEHHOCTb
obcnyxmBaHus nonyyatens counansbHOW

ycnyru
2. | CoumanbHo-MeanLMHCKNe ycnyru
2.1. |lpoBepeHve 0300pOBUTENBHBIX Yyen./yac |no nnaHy MoBbILLEHNE aKTUBHOCTH
MEePONPUATUI: nposefeHus nonyyatens counansbHOW
MeponpuUsaTUn Ha ycnyru
opraHu3auus u nposeaeHune nepuog
YTPEHHEN MMMHaCTUKN, 3aHATUI npebbiBaHNSA B
PU3KYNLTYPON U CMOPTOM, MPOTynoK opraHusaumm
Ha cBeXeM BO3ayXxe, AHEBHOrO CHa, coumansHoro
BOZHbIX Mpoueayp, 3akanvsaHus obcnyxneaHus
(MpUHATWE BO3OYLUHBIX BaHH)
2.2. | Cuctemartumyeckoe HabnwgeHve 3a yOOBETBOPEHHOCTb
nonyyaTensiMy coumnanbHbIX yCnyr nonyyatens counanbHOW
ANsi BbIABNEHUSA OTKINOHEHWI B ycnyru
COCTOSIHUMN UX 300POBbSA:
BbICMyLLIMBaHMe xanob nonyyarens yen./yac |1 pa3 B geHb
coumanbHbIX ycryr
OCMOTP KOXHbIX NOKPOBOB yen./yac |1 pas B AeHb
nonyyaTens counarnbHbIX YCnyr Ha
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npegmeT HapyLleHns ux
LLeNOCTHOCTU N HEraTUBHbIX
BHELLHMX NPOSIBNEHUN
n3MepeHune TemnepaTypbl - yen./yac |1 pas B AeHb
n3aMepeHune apTepuarnbHOro - yen./uyac |1 pa3 B AeHb
OaBneHuns
n3mMepeHue nyrbca - yen./yac |1 pa3B AaeHb
KOHTPOSIb 32 NPUEMOM FEKapCTB - yen./yac |B COOTBETCTBMM C
Ha3Ha4YeHneM
nevatlero Bpava
2.3. |Copgencrteue B okazaHum NosiHOTa U CBOEBPEMEHHOCTb
MeOULMHCKON nomoLum (B TOM yucre npenocTaBneHns coumanbHOn
nepBunYHO) B 06beMe nporpammel ycnyrum
rocygapCTBEHHbIX rapaHTUN
OoKasaHus rpaxgaHam Poccuinckon YOOBETBOPEHHOCTb
depnepaumm GecnnaTHom nony4yartens coumanbHOn
MEANLIMHCKOM NOMOLLN U ycnyrm
TeppuTopmManbHOM NpPorpaMmmebl
rocygapCTBEHHbIX rapaHTUn
OoKasaHus rpaxgaHam Poccuinckon
depepaumm GecnnaTHom
MeAULIMHCKOM NMOMOLLIN:
BblJada NekapCTBEHHbIX B COOTBETCTBMM C Ha3Ha4YeHNEM yen./yac |B COOTBETCTBUU C
npenapaTos nevatulero Bpada Ha3HayYeHnem
nevaiiero Bpaya
BbIMNOSIHEHNE NOLKOXHbIX U B COOTBETCTBMM C Ha3HaA4YEHNEM yen./yac |B COOTBETCTBUU C
BHYTPUMbILLEYHbIX MHBEKLIUIA nevatlero Bpava Ha3Ha4YeHNEM
nevatuero Bpava
nocTaHoBka 6aHOK U FOPYMYHMKOB, B COOTBETCTBUMN C HA3HaYEHNEM yen./yac |B COOTBETCTBMM C
OYNUCTUTENBHBIX KIU3M nevatilero Bpada Ha3Ha4YeHnem
nevaiiero Bpada
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nepeBsi3ka, HanoXXeHne KOMMNPECCOB | B COOTBETCTBUM C HA3HAYEHVEM yen./yac |B COOTBETCTBUM C
nevauyero Bpava HasHayeHneM
nevatyero Bpava
0obpaboTka paHeBbIX MOBEPXHOCTEN | B COOTBETCTBUU C HA3HAYEHUEM yen./yac |B COOTBETCTBMM C
nevatilero Bpaya Ha3HayeHnem
neyvatiiero Bpayva
3akanbiBaHVe Kanenb B COOTBETCTBMM C HA3Ha4YEHNEM yen./yac |B COOTBETCTBUM C
nevauyero Bpava HasHa4yeHneM
nevaiiero Bpada
NMOMOLLb B NOSb30BaHWM B COOTBETCTBMM C HA3HA4YEHNEM yen./yac |B COOTBETCTBUU C
KaTteTepamm nevauyero Bpava HasHa4YyeHneM
nevatlero Bpava
obecneyeHre CBOEBPEMEHHOIO Nno MEOULNHCKNM MOKa3aHUAM yen./yac |no MeauLMHCKUM
obpalleHnst B meguumHCcKue nokasaHnam
opraHusaumm no MecTy XUTenbcTea
Ansi npoBeAeHus BpayebHoro
OCMOTpa U MeQULUHCKMX npoLleayp
npodunakTuyeckum oCMoTp C - yen./yac |no mepe
npuBneyYeHnem B cnydae HeobxoauMocCTun
HeobX0AMMOCTM Bpaven y3Kkmx
cneyunanbHocTen
2.4. | CopencTaue B NpoBeAEHUM nofHoTa U CBOEBPEMEHHOCTb
MeOUKO-CoLManbHOM aKCnepTussbl, npefocTaBneHns coLmanbHoOn
NPOXOXOEHUN ANCNaHcepusaLnm: ycnyrm
3an1cb Ha NpMeM K cneuvanucTam - yen./yac |no mepe YAOBNETBOPEHHOCTb
MEeOULMHCKUX OpraHn3aLmn n Ha HeobXoaMMOCTN B | nomnyyaTens coLuuarnsHO
nabopaTopHOE, MHCTPYMEHTANbHOE COOTBETCTBUM C ycnyrm
obcnepnoBaHue Ho3os0rnen
3aboneBaHus
ohopMIIEHNE N HanpaBneHne - yen./yac |no mepe
OOKYMEHTOB B 6t0po HeobxoauMOoCTM B
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MeAnKo-coLmanbHon SQKCNEePTU3bI

COOTBETCTBUMN C

HO30Morven
3aboneBaHus
COMpoBOXAEHNe B MeANLIMHCKNE - yen./yac |no mepe
opraHmsaumm n 61o0po Heob6XxoauMOCTU B
MeAMKO-CoLManbHOM aKcnepTusbl B COOTBETCTBUM C
npegenax panoHa npoXxvBaHusi Ho3onorvemn
3aboneBaHus
npefocTaBreHne TpaHCNoOPTHOro Nno MeaULUHCKNM MOoKasaHUAM yen./Mac |1 pa3Brog
CpeAcTBa nonyyaTento coumnarnbHbIX
ycrnyr ansi ero 4OCTaBku 40 MecTa
NPOXOXAEHNs AMcnaHcepu3aumm
opraHusaumsi KOHCynbTauun Bpaden |no MeguuMHCKUM NoKasaHusMm yen./vac |1 pasBrog
Y3KUX creumanbHoCcTen B
opraHusaumm coumansHoro
obcnyxmBaHus
2.5. | CopencTtBue B rocnmtanusauumn B CBOEBPEMEHHOCTb
MeAULMHCKME opraHn3aumu, npeaocTaBrieHns coLmanbHOn
cofevicTBMe B HanpaBneHnn no ycnyru
3aKNOYEHMIO Bpayen Ha
CaHaTOpPHO-KYpPOPTHOE neyeHune (B obecneyeHne noTpebHOCTH
TOM YKMCIe Ha NbrOTHbIX YCNOBUSAX): nony4aTtens coumnansHom
ycnyru B MeauULMHCKON
npegocTaBrieHne TpaHCNOPTHOro - yen./yac |no mepe NMomoLL
cpefncTea nony4vaTtento coumanbHbIX HeobxoaumocTun
YCNyr, BbI30B CKOPOWA MEeANLIMHCKOM
NMOMOLLIM 1 COMPOBOXAEHNE €r0 B
MEeOULMHCKYIO OpraHn3aLmio
nocetlleHne nomnyyatens B Npefenax HaceneHHoro nyHkTa yen./vyac |2 pasa B Hegernwo
coumanbHbIX yCryr B nepuoa Ha nepuop
neyeHuns HaxoXXaeHusl B
ne4yebHo-npoduna
KTUYECKOM
yypexaeHum
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 44 n3 148

HageXHasa npaBoBas noaaepXxka



MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

B Npegenax obnactu yen./yac |2 pasa B MecsiL

2.6. |CopenictBne B obecnedeHunn CBOEBPEMEHHOCTb
nekapcTBeHHbIMK cpeacTBaMu n npeaocTaBneHns coumansHon
n3genuamm MeamumMHCKOro ycnyrm
Ha3Ha4YeHUs, TEXHNYECKUMU
cpencteamu yxoaa u YAOBETBOPEHHOCTb
peabunutaummn: nony4arensi coumanbHon

ycnyrm

coencTBuME B BbINMUCKE peLenToB 1 | N0 MeAULMHCKUM NOKa3aHUAM 1 B yen./yac |B COOTBETCTBUM C
npuobpeTeHnn nsgenuin COOTBETCTBMM C UHAMBUOYAIbHON Has3HayeHvem
MEOULMHCKOro Ha3HayYeHust nporpaMmmon peabunuraumm Bpaya
cofencTeme B NpeaocTaBneHmu B COOTBETCTBUM C UHOUBMAYANbLHOMW yen./yac |Ha nepuog
TEXHUYEeCKUX cpeacTB nporpammov peabunurauum unm npebbiBaHNsA B
peabunuTaumm KOnnekTMBHOro 1 abunutaumun pebeHka-nHBanuga opraHusaumu
WHOVBMAYArNbLHOrO Nofb30BaHUA counanbHoro

obcnyxumBaHus

(B pea. NocTtaHoBneHus MNpaBuTensctBa HoBropoackon obnactu ot 24.10.2016 N 378)

2.7. | Copgencreune B okazaHum CBOEBPEMEHHOCTb
3KCTPEHHON [0BpaYebHON MOMOLLM, npegocTaBneHns coumansHom
BbI30B Bpaya Ha Aom, ycnyrm
COMpoBOXAeHWe norydyaTenen
coumanbHbIX YCNyr B MEQULUHCKNE YAOBETBOPEHHOCTb
opraHusaumu 1 nocelleHne nx B nony4arens coumManbHOn
3TUX OpraHM3auusax B criyyae ycnyrm
rocnutanusaunu:
npoBeAeHne NepBMYHOrO no mepe HeobxoaMMocCTH yen./yac |no dakty
MeOULMHCKOro OCMOoTpa 1 HacTynneHus
NepBUYHON caHUTapHon 06paboTku Hec4yacTHOro

cnyyas
BbI30B Bpaya CKOpOM MEOULMHCKON | Mo Mepe HEOOXOAMMOCTM yen./yac |no dakty
NMOMOLLM B OpraHn3aLmio HaCTynneHus
coumanbHoro 06cnyxmnBaHms Hec4YacTHOro
cnyyas
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HanoXeHue Xryta npu no Mmepe HeobxoaMMOoCTH yen./yac |no dakty
KPOBOTEYEHUSIX HacTynneHns
HecYacTHOro
cnyyas
OCYyLLEeCTBMNEeHNEe UCKYCCTBEHHOIO no mepe HeobxoanMmMocTU yen./yac |no dakty
AblXaHns HacTynneHus
Hec4YacTHOro
cnyyas
yaarneHue pBOTHbIX Macc no mepe HeobxoanMmMocTK yen./yac |no dakty
HacTynneHus
Hec4YacTHOro
cnyyas
ConpoBOXAeHWE nornyyartens - yen./yac |npwm
coumanbHbIX yCnyr B MeAULMHCKME HeobXxo4MMOCTH
opraHusaumm
noceuleHve nonyyarens B Npefenax HaceneHHOro nyHKTa yen./yac |2 pasa B Hegento
coumanbHbIX YCNyr B MEAWLMHCKMX Ha nepwvop
opraHusauusax B cny4yae HaxoXOeHus1 B
rocnuMTanusaumm MeOULIMHCKOWN
opraHmsaumm
B npedenax obnactu yen./yac |2 pasa B mecsL,

2.8. | Mepuko-couunaneHoe obcrnegoBaHue - yen./yac |1 pas npu yAOBIETBOPEHHOCTb
nony4yaTenen counanbHbIX yCIyr NOCTYNMEeHUN B nonyyatens counansHowm
npw NOCTYNSIEHUM B OpraHM3auum opraHumsaumto ycnyru
coumanbHoro 06cnyXxmBaHms u coumanbHOro
npoBeAeHne NepBMYHOIO obcnyxmBaHust
MeOULMHCKOro OCMOoTpa 1
nepBUYHON cCaHUTapHown 06paboTku:

BbICMyLUMBAHWE anob BHOBb
NoOCTYNMBLLErO Nnony4vaTtens
coumanbHbIX YCIyr;
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NpoBeAEHNE HAPY>KHOTO OCMOTpa
KOXW, BONTOCSIHbIX NMOKPOBOB, YLUEMN,
HOrTen, NONIOCTUN pTa, reHUTanun n
CNU3KNCTbIX 000OYEK;

nanbnauus NMM@aTn4eckux ysros,
obnacTu XuBoTa, Xenes;

obcneposaHme Ha npeameT
0BHapy>XeHUS KOCTHbIX AECTPYKLMWIN;

NpoBepKa 3peHus, cryxa, NnaMsTu

CoumarnbHO-NCUXonornyeckne ycnyru

3.1.

CoumanbHO-NCUXONOrM4YecKmi
naTpoHax:

npoBeAeHne 3aHATUI C
nony4yarenem counarnbHbIX YyCIyr no
KOPpPEeKLUUn NMYHOCTH

yen./yac

1 pa3 B Hegento

npoeegeHne 3aHATUI C
nony4yarenemM counaribHbIX YCIyr,
MMEKLLNM HapyLlleHna peyn

yen./yac

3 pasa B Hegento

noAroToBka AOKYMEHTOB Ha
Ncuxorsnoro-megunko-negarorn4eckyro
KOMUCCUo

yen./uac

no mepe
HeobxoauMocTH

YOOBNETBOPEHHOCTb
nony4arens couuansHon
ycnyrm

CoumanbHo-negarormyeckue ycnyru

4.1.

dopmupoBaHme NO3UTUBHbIX
WHTepecoB (B TOM Yucne B cdepe
aocyra)

yen./vac

no mepe
HeobxoauMocCTH

yOOBNETBOPEHHOCTb
nony4artens coumansHo
ycnyru

4.2,

OpraHusaums gocyra (npasgHuKku,
3KCKYPCUWN 1 Apyrue KynbTypHble
MeponpusaTus)

yen./yac

He pexe 2 pa3 B
mecsy

yOOBETBOPEHHOCTb
nosnyyatens coumansHOn
ycnyru

KoHcynbTtanTllntoc
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4.3. | Peanu3auuns 4ONONHUTENBbHBLIX B COOTBETCTBUU C YTBEPKAEHHbLIM yen./vac |1 pa3BaeHb B
obLepas3BmBaoLLUX NPorpaMmm: y4ebHbIM NnaHom TeyeHune y4yebHoro
roga (1/2 yaca)
npoBefeHNe 3aHATUIA NO
aganTUpoBaHHbIM
obLepas3smBalOLLUM NporpaMmam
AOMNONHNUTENBHOrO 06pa3oBaHns

(n. 4.3 BBeaeH lNocTaHoBneHneM lNpaButensctBa HoBropoackom obnactm ot 29.05.2018
N 250)

NoJSIHOTa Y CBOEBPEMEHHOCTb
NpeaoCTaBneEHUs CoLManbHOM
ycnyrm

yOOBNETBOPEHHOCTb
nonyyarens couuansHon
ycnyru

5. | CouwmanbHoO-TpyaoOBblE YCNyru

5.1. |lNpoBegeHne MeponpuaTnin no
NCMNOMb30BaHNI0 TPYAO0BbIX
BO3MOXHOCTEN U 0OyYeHnto
OOCTYNHbIM NPOGECCUOHANBHBIM
HaBbIKaM:

co3faHue ycrnosuit Ans - yen./yac |exegHeBHO
NCMOMb30BaHNA OCTATOYHbIX
TPYAOBbIX BO3MOXHOCTEMN, y4acTus B
neyeBHO-TPYAOBON AeATENbHOCTU

obecrneyeHune cbipbeM Anis - yen./yac |no mepe
opraHu3aumu TpyagoBoW HeobxoaMMocTuH
AesiTeNbHOCTM nony4vaTens
coumarnbHbIX ycnyr

cogencTeme B NonyvyeHnn B COOTBETCTBMM C UHOMBUAYASTbHON yen./vac |1 pas
npoceccuoHansHOro obyyeHus nporpamMmon peabunurauum unm
nony4yarenem counanbHbIX YyCIyr 36I/IJ'II/ITaLLI/II/I peﬁeHKa-VIHBaJ'IVI,D,a

(B pea. MocTtaHoBneHus MpaBuTensctBa HoBropoackon obnactu ot 24.10.2016 N 378)

YOOBNETBOPEHHOCTb
nony4arens couuansHon
ycnyrm

5.2. | OkasaHue nomouim B - yen./yac |npwu
TPYOOYCTPONCTBE: HeobxoauMocCTH

cofencTeme B TPyOOYCTPOUCTBE

yOOBETBOPEHHOCTb
nosnyyatens coumansHOM
ycnyrm
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BbIMYCKHWUKOB 1€TCKOro
AoMa-UHTepHaTa, o6paTMBLUNXCS B
opraHbl CNyX06bl 3aHATOCTH
HaceneHus B Lensax noncka
noaxonsiien paboThbl

5.3.

OpraHu3aums noMoLLy B NofyyYeHnm
obpasoBaHusa 1 (Mnu) npodeccum
nony4yaTensiMm coumnanbHblX yCnyr, B
TOM YuCre HBanugamMm
(oeTbMu-uHBanuaamu), B
COOTBETCTBUN C UX CNOCOBHOCTAMM:

COAEencTBME B OpraHM3aunm un
npoBedeHne 3aHATUI No
aganTupoBaHHbIM
obpasoBaTtenbHbIM NporpammamM
obyueHus

yen./yac

1 pa3 B oeHb

ocbopMIieHne JOKYMEHTOB Ha Npuem
B 06pasoBaTeribHY OpraH13aumto

yen./yac

no mepe
HeobXoAMMOCTH

OKa3aHue nomMmoLlin B BbIMOJTHEHNN
AJOoMallHero sagaHuA

yen./yac

1 pa3 B AeHb

OCYLLIECTBIEHWE KOHTpOMs 3a
noceweHveM y4ebHbIX 3aHATUIN

yen./uac

1 pa3 B oeHb

(B peg.

npoBefeHNe MeponpuaTUin No
06y4YeHMIo NonyyaTens counanbHbIX
yCnyr 4OCTYMHbIM
npodeccrmoHarnbHbIM HaBbIKaMm,
BOCCTaHOBEHMIO €r0 NMMYHOCTHOTO U
coumarnbHOro cratyca

MocTtaHoBneHus MpaButenscTea Hoeropoackor obnactu ot 24.10.2016 N 378)

B COOTBETCTBUM C MHOAUBMAYATTbHON
nporpaMmmon peabunuraumm nnm
abunurauuun pebeHka-nHBanvaa

yen./yac

1 pa3 B AeHb

YAOBETBOPEHHOCTb
nonyyatens counanbHOW
ycnyrm

CoumanbHo-npaBoBbIe YCryru
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6.1. | OkasaHve nomowu B ochopMIeHnn 1 - yen./yac |no mepe CBOEBPEMEHHOCTb
BOCCT@HOBMEHUN AOKYMEHTOB HeobXx04MMOCTH npegocTaBneHns coumanbHon
nonyyaTenemn counanbHbIX YCIyr: ycnyru
oKasaHue cogencTtaums B cbope YAOBIIETBOPEHHOCTb
HeoOXOAMMbIX JOKYMEHTOB, nonyyatens counanbHom
3anonHeHnn 6naHKoB 3asiBNEHUN, ycnyru
HanMcaHnyM cConpoBOAUTENbHbIX
nucem, Nony4YeHne rotToBbIxX
AOKYMEHTOB

6.2. | OkasaHve nomoLyy B Nony4yeHnm - yen./yac |no mepe CBOEBPEMEHHOCTb
HOPUANYECKNX YCIYT, B TOM Yncne HeobXxo4MMOCTH npefocTaBneHns coLmanbHOn
BecnnatHo: ycnyru
N3MNOXeHne 1 HanmcaHune (nNpu YAOBETBOPEHHOCTb
HeobXxoaMMOCTU) TeKkcTa nonyyatens counansbHOW
AOKYMEHTOB UNW 3anofHeHne ycnyru
dopMeHHbIX 6naHKoB, HanMcaHme
COMNPOBOAUTENbHBIX MNCEM;

OKasaHue NomoLLu B NOArOTOBKE
Xanob Ha JencTene unu
0e3nencTBue JOMKHOCTHBIX UL, U
cnyx6, HapyLLaKLWMX UK
YLEeMIISIOLWMX 3aKOHHbIE MpaBa U
WHTepechl nonyvyaTens coumanbHbIX
yenyr
7. | Ycnyru B Lensx noBblLEHMS KOMMYHMKAaTUBHOMO MOTeHLMana nonyyarenen coumnanbHbIX YCyr, MMEHLWMX OrPaHNYEHUS XXU3HEAEATENbHOCTH, B
TOM Yucrne AeTen-uHBanuaoB

7.1. | Oby4yeHne MHBaNMOoB, B COOTBETCTBMM C UHOMBMAYASTbHON yen./yac |no mepe yOOBETBOPEHHOCTb
AeTen-nHBanMaoB NONb30BaHUI0 nporpamMmov peabunurauum nnm HeobXx0AMMOCTH nonyyatens counanbHOm
cpencTBaMuy yxoa U TEXHUYECKMMM | abunuTaumm pebeHka-uHBanuaa ycnyru
cpencteamu peabunvraumu:

NnpoBeA€eHNE C nonyyartenem
coumanbHbIX ycryr
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 50 n3 148

HageXHasa npaBoBas noaaepXxka



MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

(B peg.

WHAMBMAYANbHBLIX 3aHATUIA NO
noadopy 1 Ncnosib30BaHUo
TEXHUYECKNX CpeacTB
peabunutaunmn, oby4eHuto ¢ nx
NMOMOLLIbIO NEPEABWMKEHNUIO,
OpVIEeHTaLMM B NPOCTPaHCTBE

NoctaHoBneHus MNpasuTtenscTBa HoB

ropoackon obnactm ot 24.10.2016 N 378)

7.2.

O6yueHune HaBblkam
camoobcCcrnyXnBaHus, noBefeHus B
ObITY 1 OBLLIECTBEHHBIX MECTax:

npoBeAeHne 3aHATMI N0 0By4YeHunto
nonb3oBaHem BbITOBbIMU
npubopamu, HaBbIKam
NPUrOTOBIEHNSA NULLY, MESKOro
peMOoHTa oaexabl, yxoa 3a XunbiM
nomMeLLeHvem, npasunam
noBefeHus B 0OLeCTBEHHbIX
mMecTax

yen./yac

3 pasa B Hegento

YAOBETBOPEHHOCTb
nonyyatens counansbHOW
ycnyru

7.3.

OkasaHune nomoLum B O6y‘-IeHl/II/|
HaBblkaM KOMHbIOTepHOVI
rPaMOTHOCTHU

yen./yac

no mepe
HeobxoauMocTH

yOOBMNETBOPEHHOCTb
nony4artens coumansHo
ycnyru

MpumeyaHune nckntoveHo. - NoctaHoBneHne MNpaBuTenscTBa Hoeropoackon obnactu ot 21.03.2016 N 100.

CTAHOAPT

MpunoxeHue N 3

K Mopsagky

npeaocTaBrneHns coumarbHbIX YCryr
nocTasLLMKaMu coupmarbHbIX yCryr Ha
TeppuTopun HoBropoackown obnactu

KoHcynbTtanTllntoc
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[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

NMPEOOCTABJIEHUA COUMAIBbHbIX YCYT B CTALULMOHAPHOM
®OPME COLUMAINIBHOIO OBCIYXXUBAHUA OETAM-MHBANUOAM
n OETAM C OrPAHUYEHHbBIMX BO3MOXHOCTAMU 300POBbA

B BO3PACTE OT 3 A0 18 JNIET

CnnCcoK M3MEHSIIOLLINX JOKYMEHTOB
(B pen. noctaHoBneHun MNMpaButenscTea HoBropoackon obnactu
ot 21.03.2016 N 100, ot 24.10.2016 N 378)

o Cpok
_ O61Bbem npegocTaBneHns coumanbHON P MokasaTenkb KayecTBa
N n/n HaunmeHoBaHWe counaneHOW ycnyru, onucaHme npegocTaBneHns N
ycnyru ~ coumanbHoOn ycrnyru
coumanbHoOn ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. |lMpepocTtaBneHme nNnowaan Xunbix NoMeLLeH1n crnanbHoe MecTo He MeHee 4 KB. M Ha | Ha nepuoa YAOBETBOPEHHOCTb
COrnacHo yTBepXaeHHbIM HopMaTuBam. nonyyarens coumanbHbIX YCNyr, npebbiBaHus B nonyyartens
WHblEe MOMELLEHMS HE MEHEE 2 KB. M | OpraHu3aumm coumanbHoOm ycnyru,
XKunas nnowagb AomkHa COOTBETCTBOBATL Ha nony4aTtens coumanbHbIX YCryr coumanbHoro OoTCyTCTBME Xanob
CaHUTapHO-TMIMEHNYECKNUM HOpMam u obecrneyvmBaTb obcnyXmBaHus
yA0OCTBO MPOXUBAHUS NOMNyvaTensa coumanbHbIX YCryr
1.2. | ObecneyeHne NUTaHWEM COrMacHO YTBEPKAEHHbIM COrnacHo yTBepXaeHHbIM 5 pa3 B AeHb Ha YAOBETBOPEHHOCTb
HOpMaTUBaM. nocrtaHoBneHuem lNpaBuTenscTea nepuog nonyyaTtens
Hosropogckoi obnactn Hopmam npebbiBaHus B coumanbHon ycnyru
opsivee nuTaHme JOMKHO GbITb MPUTOTOBIIEHO U3 opraHmsaumm
[00poKayeCcTBEHHbIX MPOAYKTOB, MMELLNX coumanbHoro
cepTudukatsl 1 (MnNK) nacnopTta Ka4vecTBa, obcnyxmBaHus
YLOOBNETBOPATL NOTPEOHOCTM MO KANOPUIAHOCTMN,
COOTBETCTBOBATb YCTAHOBINEHHBIM HOPMaM MUTAHWS,
CaHUTapHO-TMIMEHNYECKUM TPeBOBaHUSIM 1 ObITb
NpegocTaBneHo C y4eTOM COCTOSIHUSI 300POBbS
nonyyaTensi counanbHbIX YCITyrT.
Ycnyra BknoYaer:
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[ata coxpaHeHusi: 26.10.2018

COCTaBfieHne MeH0-packnagok ¢ NoAcYeToMm
KanopumHOCTY roToBbIX 61toA;
3aKyrnKy NpoayKTOB NUTaHUS;
npegBapuTernbHYIO U KynMHapHyo obpaboTky
NPOAYKTOB;
Bblgayy rotosbIx 6nioa;
CaHUTapHYyo 06paboTKy TEXHONOIMYECKOro
obopyaoBaHus, KyXOHHOrO UHBEHTAapS U NOCYAbI
1.3. | ObecneyeHne MArkMM MHBEHTapem (oaexaon, obyBblo, | COrNMacHO yTBEPXXAEHHbIM Ha nepuop YOOBMNETBOPEHHOCTb
HaTenbHbIM 6enbem n NOCTeNbHBIMA nocrtaHoBneHuem lNpaBuTenscTea npebbiBaHns B nonyyartens
NPUHaANEeXHOCTAMU) COrNacHO YTBEPXAEHHbIM Hosropogckon obnactn HopmaTMBam | opraHusauum coumansHoOn ycnyru
HopMaTtuBam coumanbHOro
obcnyxmBaHust
1.4. | YBopka Xunblx NOMeLLeHWN. 1 pas B AeHb Ha nepwog YOOBMNETBOPEHHOCTb
npebbiBaHNA B nony4aTens
[nsi yBOpKM >XUnbIX KOMHAT BblAenseTCs oTAerbHbIN opraHu3aumm coumansHoOn ycnyru
NPOMapKNpOBaHHbIN UHBEHTAapb. coumanbHOro
obcnyxmBaHust
Ycnyra Bkroyaer:
NOAroTOBKY MHBEHTapS Ans nposedeHns yoopku;
BMaXHy YOOPKY XKMIOro noMeLLeHns (04ncTka OoT Mblfu
noros, CTeH n mebenw);
ybOpKy MHBEHTapS.
BnaxHas ybopka npoBoaMTCSA B COOTBETCTBUM C
COCTaBMeHHbIM rpacmkom 1 No mepe HeobXoaAMMOCTU C
NPYMEHEHNEM MOKOLLMX U Ae3NHPULNPYIOLLUX CPEACTB
1.5. | OpraHu3auus oTabixa, B TOM uncne obecneyeHme B COOTBETCTBMU C KarneH4apHbIM Ha nepwuog YOOBMNETBOPEHHOCTb
KHUramu, XypHanamu, razetamu, HaCTOMNbHbIMU UrPamMu. | NNIaHOM MepOoNpUATUIA opraHm3auumn | npebbiBaHWA B nony4yaTens
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coumanbHoro obCnyXMBaHNUs, HO He | opraHunsaumm coumanbHow ycnyru
Ycnyra BknovaeT: pexe 4 pa3 B Hegerno CcouMarnbLHOro
obcnyxmBaHust
OpraHM3aumio COLMOKYNbTYPHBLIX MEPONPUATUN B
opraHv3saummn coumanbHOro 06CnyKuBaHus 1 3a ee
npegenamu, opraHnsaumio paboTbl KPYXKKOB U Ky6boB;
BblAa4y KHUT, XXYPHarnoB N HAaCTOMNbHbLIX UrP MO XXenaHuo
nonyyaTens counanbHbIX YCIyr;
OopraH13aumio COpeBHOBaHWI NO HACTOMNbHbIM Urpam
(waxmarthbl, WaLlKn U gpyroe)
1.6. |lpenocraBneHune mebdenu. KpoBaTb ogHocnanbHaga (1 wr.); Ha nepuop yOOBETBOPEHHOCTb
npebbiBaHns B nonyyartens
Mebenb, npegoctaBnsiemas B Nofnb3oBaHue Tymba npukposaTHas (1 wrT.); opraHusauuu coumansHoOn ycnyru
nonyyaTento coumanbHbIX yCnyr, 4ormkHa 6bITb yao6HON coumansbHoro
B Nonb3oBaHuu, nogobpaHa ¢ yyeTom Bo3pacTta ctyn (1 wT. Ha Yenoseka); obcnyxmBaHus
nonyyaTens counanbHbIX yCryr
cton (1 WT. Ha nomeLleHune);
wkad (1 Wr. Ha NomeLLeHre)

1.7. | OpraHusaunsi nepeBo3Kkn TPaHCNOPTOM OpraHusauumn npu HeoBXo0AMMOCTH Ha nepvog CBOEBPEMEHHOCTb
ANs nevYeHuns, obydeHus, yyactunsi B KynbTypPHbIX npebbiBaHus B npegocTaBneHuns
MEPONPUATUSAX, €CIN NO COCTOSHWIO 300POBbS opraHu3aumm coumansHoOn ycnyru
nonyyaTensiM coumanbHbIX YCIyr NpOTUBOMNOKa3aHo coumanbHOro
nonb3oBaHve O6LLEeCTBEHHbIM TPaHCNOPTOM obcnyxneaHus YOOBMNETBOPEHHOCTb

nony4aTens
coumanbHow ycnyru
2. | CoumanbHO-MeanUmMHCKNe yenyru

2.1. |BbelinonHeHune npoueayp, CBSA3aHHbIX C COXpaHEeHNeM - npu Heo6xoAUMOCTU | NOSHOTa U
300pOBbsI NonyyaTenen coumanbHbIX yCnyr (M3MepeHune CBOEBPEMEHHOCTb
TemnepaTypbl Tena, apTepuanbHOro AaBreHus, npeaocTaBneHns
KOHTPOMb 3a NPUEMOM NeKapCTB N0 Ha3Ha4YeHUo Bpaya coumanbHbIX ycrnyr
v Apyroe)

YAOBIIETBOPEHHOCTb
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nonyyarens
coumanbHoOn ycnyru
2.2. |lNpoBeneHne 0300pOBUTENBHbBIX MEPOMPUATUIA. B COOTBETCTBUM C KaneHaapHbIM Ha nepuop YOOBNETBOPEHHOCTb
nnaHoM MeponpusTUiA opraHnsaumm | npebbiBaHna B nony4yarensi
Ycnyra BknovaerT: coumanbHoro obCnyxnBaHus, HO He | opraHusaumm coumaneHon ycnyru
pexe 1 pasa B oeHb coumaneHoro
opraHn3aumio AHEBHOTO CHa (ANns AeTen AOLKOMNbHOro obcnyxumBaHus
BO3pacTa), yTPEHHEN TMMHAaCTUKK, 3aHATUIA (ON3NYECKON
KynbTYpOW N CNIOPTOM.
Ycnyra gomkHa obecneynBaTtb OPMUPOBaHUE y
nonyyaTensi counarnbHbIX YCIyr 300poBoro obpasa
XKU3HU
2.3. | Cuctemartmyeckoe HabnogeHve 3a nonyyarensamm 1 pa3 B Hegento Ha nepuop YOOBMNETBOPEHHOCTb
coumanbHbIX YCNyr AN BbISABNEHUS OTKNOHEHWI B npebbiBaHNsA B nonyyarens
COCTOSIHUM UX 300POBbS. opraHusaummu coumanbHon ycnyru
coumanbHoro
Ycnyra BkrnoyaerT: obcnyxmBaHus
NPoMUNakTU4eCcKMm OCMOTp C NpUBEeYeHneM B criydae
HeobXxo4MMOCTM Bpayven y3kMx cneumanbHOCTeN;
obecneyeHne CBOEBPEMEHHOrO obpalleHns nonyyatens
coumarnbHbIX YCNyr B MEOULWHCKME OpraHu3auum no
MECTY €ro XuUTenbCTBa A9 NpoBeaeHns Bpa4ebHoro
OCMOTpa U MeanLNHCKNX npoueayp
2.4. | KoHcynbTMpoBaHME No coumarnbHO-MeANLNHCKAM npy HeobXoaMMOCTU Ha nepuop YOOBMNETBOPEHHOCTb
BoOnpocam (nogaepKaHusa n coxpaHeHusi 300poBbs npebbiBaHus B nonydyarensi
nony4arenewn coumanbHbIX YCNyr, NpoBeaeHUs opraHusaumm coumanbHon ycnyru
03[ 0POBUTENBHBIX MEPONPUSATUIA, HAbNoOeHUS 3a coumanbHoro
nonyyarensiMm coumnasnbHbIX YCIyr B LENSX BbIABIIEHNS obcnyxmBaHust
OTKINOHEHWI B COCTOSIHUN UX 300POBbSA)
2.5. |lNpoBeaeHne MeponpusTU, HanpaBIiEHHbIX Ha He MeHee 2 pa3 B Heenwo Ha nepwuop, nosnHota
opMMpoBaHME 300POBOro 0Opasa KU3HW. npebbiBaHus B npegocraBneHns
opraHusaummn coumanbHon ycnyru
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Ycnyra BkroyaeT oopMmMpoBaHue y nonyvartens counanbHoro
coumanbHbIX YCIyr HaBbIKOB 00LLEHWS, 340pOBOro obcnyXmBaHus YOOBMNETBOPEHHOCTb
o6pasa Xu3Hu, oBLLEXUTENCKNX HAaBbIKOB U YMEHWN, nonyyarens
NPOBOAMUTCSH B COOTBETCTBUU C MHOMBUOYAITbHOWM coumanbHoOn ycnyru
nporpamMmmow peabunutauuun nnu abunutauum
pebeHka-uHBanuaa Yepes opraHn3aLmio KOHCYNbTaLlmn,
MHAMBMAYAnNbHbIX Y FPYNNOBbIX 3aHATUN
(B pea. NoctaHoBneHus MNMpaBuTtenbctBa HoBropoackon obnactu ot 24.10.2016 N 378)

2.6. |lNposegeHue 3aHATUIA NO aganTUBHOW HN3NYECKON He MeHee 2 pa3 B Hegerno Ha nepuop nonHota

KynbType. npebbiBaHus B npenocTaBneHus
opraHusaumm coumaneHon ycnyru

Ycnyra Bknoyaet (oopMMpoBaHne ABuraTensHom couunarnbHoro
aKTMBHOCTM, (PM3NYECKNX Ka4eCTB N CMOCOBHOCTEN, obcnyxmBaHus YOOBMNETBOPEHHOCTb
HanpaBreHHbIX Ha Xn3HeobecneveHne, pa3BuTme u nonyyarens
COBEpLLEHCTBOBaHWE opraHn3ma coumanbHon ycnyru

2.7. |CopencTtene B oKazaHUM MEAULIMHCKON NomoLLm (B TOM | IpyM HEO6X0AMMOCTH Ha nepuop yOOBETBOPEHHOCTb
yucre nepBuMYHON) B 06 bEME NporpamMmmbl npebbiBaHus B nonydyarens
rocyaapCTBEHHbIX rapaHTUI OKa3aHus rpaxgaHam opraHusaumm coumaneHon ycnyru
Poccuiickon ®epepauyumn 6ecnnaTtHON MeOULMHCKON couuanbHoro
NOMOLLM 1 TeppuUTOopUanbHON nporpaMmmel obcnyxnBaHus CBOEBPEMEHHOCTb
rocyapCTBEHHbIX rapaHTUIN oKasaHus rpaxgaHam npegocTaBneHus
Poccuiickon ®epepauumn 6ecnnaTHON MeOULMHCKON coumanbHon ycnyru
NMOMOLLN.
Ycnyra BkroyaerT:
3anncb Ha NPUeM K y4aCTKOBOMY Bpayy, Y3KUM
cneumanucTam, cCogencTane B NoceLLeHNn aTUx
CcneumanucToB;
BbI30B CKOPOW NOMOLLN

2.8. |CopencTere B NpoBeAEHUN MELMKO-COLMANBHOM npu HeoBXoaNMOCTU Ha nepwuon CBOEBPEMEHHOCTb
3KCMEePTU3bl, MPOXOXKAEHWUM AMCMaHCepM3aLuun. npebbiBaHus B npenocTaBneHus

opraHusaummn coumanbHon ycnyru
Ycnyra BKIKOYaeT: coumaneHoro
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obcnyxmBaHust
oKasaHue nomoLn B ohopMieHun Heobxoanumbix
AOKYMEHTOB;
opraHu3aumio B3aumogencTaus ¢ 6topo
MeOUKO-CoLMarnbHOM IKCNepTU3bl U MEAULMHCKUMHA
opraHumsaumsamm
2.9. | CopgewicTBue B rocnMTannsauum B MeQULMHCKNE npv HEOOXOAMMOCTH Ha nepvopg CBOEBPEMEHHOCTb
opraHu3aumm, CooencTBUE B HanpaeneHny no npebbiBaHNsA B npegocTaBneHunst
3aKIMYEHMIO Bpaveln Ha caHaTOPHO-KYPOPTHOE fneyeHmne opraHmsaumm coumanbHON ycrnyru
(B TOM Yncne Ha NbrOTHbIX YCIOBUSX). coumanbHoro
obcnyxmBaHust
Hanpaenexue Ha neyeHne B MeOULIMHCKYLO
OpraHn3aumio BKIHO4aeT BbI30OB CKOPON MeANLIMHCKON
MOMOLLM 1 CONPOBOXAEHME MNonyyaTens coumnansHom
yCnyrv B MEQULIMHCKYIO OpraHn3aLmio
2.10. | CopgewictBue B obecneyeHnn nekapcTBEHHbIMM npv HEOOXOAMMOCTH Ha nepwvopg CBOEBPEMEHHOCTb
cpencTBaMu M U3genvMsamMn MeauUMHCKOro HasHavyeHwusl, npebbiBaHNs B npegocTaBneHunst
TEXHUYECKUMW CPEACTBAMM yxoda U peabunuTtaumm opraHmsaumm coumanbHoOn ycrnyru
coumanbHoro
obcnyxmBaHust
2.11. | Mepuko-coumanbHoe obcnegoBaHne nonyvaTtenem 1 pa3 npu NocTynneHmm Ha nepwvop YAOBETBOPEHHOCTb
coumanbHbIX YCIyr Npy NOCTYNSIEHUN B OpraHu3aLmm npebbiBaHnsA B nonyyartens
coumanbHoro ob6cnyxMBaH1sa 1 NpoBeaeHNe NEPBUYHOIO opraHmsaumm coumanbHoOn ycrnyru
MeOULMHCKOro OCMOTpa ¥ NepBUYHON CaHUTapHON coumanbHoro
o6paboTku obcnyxmBaHus CBOEBPEMEHHOCTb
npepocTaBneHuns
coumanbHon ycnyru
3. | CoumanbHO-NCUXONoru4yeckue ycnyru
3.1. | CoumanbHO-NCUXONOrMYeckoe KOHCYNbTUPOBaHUe, B npv Heo6xoaAMMOCTH Ha nepwvop YAOBNETBOPEHHOCTb
TOM 4YucCrie No BoONpocaM BHYTPUCEMENHbLIX OTHOLLEHWNA. npebblBaHns B nonyyartens
opraHusaummn coumanbHon ycnyru
Ycnyra BKrovaeT: coumanbHoro
o6cnyxmBaHus
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BblABJ1IEHNE NCUXOJTOTNYECKNX np06neM;

onpeneneHne obbema 1 BUOoB npep,rlonaraemoﬁl
nomoLun;

COUMarnbHO-NCUXONOMMYECKY0 NOMOLLb MONyYaTento
coumanbHbIX YCIyr B packpbiTum 1 Mobununsawmm
BHYTPEHHMX PECYPCOB;

cOop NCUXONOrMYecKoro aHamHe3a;

pasbsiCHEHWNE MOMyYaTesNto coumanbHbIX YCyr cyTu
npobnem n onpeaeneHne BO3MOXHbIX NyTEN UX
peLleHus;

pa3paboTKy pekomeHAauuii No peleHnto npobnem

3.2. |lMNcumxonornyeckas NnoMOLb 1 MOAAEPXKKA, B TOM YMcne | npy HEOBX0ANMOCTU Ha nepuop YOOBMNETBOPEHHOCTD
rpakgaHam, OCyLLeCTBISIOWNM YXO4 Ha A0MY 3a npebbiBaHus B nonydyarensi
TSHKENOOONbHBIMI NofyYaTensiMyM CoUMarnbHbIX YCNYT. opraHusaumm couunarnbHoKn ycnyru

coumanbHoro
Ycnyra BkrtovaeT npegocTaBneHne npy obpaileHnm obcnyXmBaHus
rpaxgaH MHAnBMUAYanbHbIX KOHCYNbTaUWUR, KOTOpble
nomoratT pewnTb NpobrieMbl BbiXxoda N3 KPU3NUCHOWN
cuTyauum
3.3. | CoumnanbHO-NCMXONOrMyecKnin naTpoHax. npuv HeobXoaNMMOCTU Ha nepuop YOOBMNETBOPEHHOCTD
npeobbiBaHus B nonyyarens
Ycnyra BkroyaerT: opraHusaumm coumanbHon ycnyru
coumanbHoro
cuctemMaTnyeckoe HabnageHne 3a nonyyartenem obcnyXmBaHus
coumanbHbIX YCNyr AN BbISBNEHUS CUTyaLnm
Ncuxmyeckoro anckomdopTa, KOHPMAMKTHBIX U APYTnX
cuTyaunm;
OKasaHue HeobxoaMmon B AaHHbI MOMEHT
couunarnbHO-NCUXONOrMYecKon NOMOoLLM
3.4. | OkasaHue KOHCYNbTaLMOHHOW NCUXONOrM4ecKom npuv HeobXoANMOCTU Ha nepuog YOOBNETBOPEHHOCTb
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MOMOLLM @aHOHUMHO, B TOM YMCI1E C UCTONb30BaHNEM
TenecoHa gosepusi.

BesoTnaraTtenbHas (aKCTpeHHasi) ncuxoriornyeckast
MOMOLLb B KPU3WCHOM CUTyaLMW, B TOM YUCHIe MO
TenedoHy, BKIOYaEeT:

OLEHKY NMCUXN4YeCKoro u (bI/I3VI‘-IeCKOF0 COCTOAHUA
nony4yarena counanbHbIX YCNyr B KpI/I3I/ICHOl7I CUTyauuu;

BOCCTaHOBI1EHUE NCUXNYEeCKOro paBHOBECUA,

NCUXOJI0rM4eCKyto NnomMmoLLb B Moounmnsaumm
d)VI3I/I‘-IeCKI/IX, AYXOBHbIX, JINYHOCTHbIX,
MHTENNEKTyarbHbIX peCypCoB AlA BbiIXxoda U3
KPU3NCHOIO COCTOAHUA;

paclmpeHne guanasoHa npuemMnemMbix CpeacTs ans
CaMOCTOATENBbHOMO peLLeHNs BO3HNKLLINX Npobnem u
npeoaoneHnst TPyaHoOCTEN

npeodbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHust

nony4arens
coumarnbHO yCryru

3.5.

Mcuxonornyeckas gnarHocTuka u obcrneaoBaHue
JINYHOCTW.

Ycnyra BKroYaeT:
BbISIBIIEHNE N aHANM3 NMCUXUYECKOr0 COCTOSIHUSA U
MHAMBUAYanNbHbIX 0COGEHHOCTEN nonyyaTens

coumanbHbIX yCnyr;

onpenerneHne cteneHn OTKIOHeHUA B ero nosegeHun n
B3aMMOOTHOLWLEHUAX C OKpyXakwnmMm noabmMu;

pa3paboTKy pekomMeHOauuii No KOPPEKLMU OTKITOHEHNI

1 pa3 npu NocTynneHuu

Ha nepwuog
npebbiBaHus B
opraHusaumu
coumanbHoro
obcnyxmBaHust

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHo ycnyru

CouuanbHo-negarornyeckue ycnyru

4.1.

O6yqume poaCTBEHHUNKOB NPakTU4E€CKNMM HaBblKaM
obuero yXoaa 3a TSHKEN0oOObHbIMK nony4yarenamMmm

NOCTOSIHHO, HO He MeHee 2 pa3 B
Hegeno

Ha nepwuog
npeobbiBaHus B

yOoBneTBOPEHHOCTb
nony4yarensa
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coumanbHbIX YCnyr, nonyyaTensMm coumnanbHbIX YCNyr, opraHmsaumm coumanbHON ycrnyru
UMEILL MMM OrPaHNYEHNS XKN3HEOEATENBbHOCTU, B TOM coumanbHoro
yncne AeTbMU-UHBanNuaamu obcnyXmBaHus
4.2. | CoumanbHo-negarormyeckas Koppekums, Bknoyas - Ha nepwvoj YAOBETBOPEHHOCTb
ANarHOCTUKY U KOHCYNbTUPOBaHME. npebbiBaHus B nony4yarensi
opraHusaumm coumaneHon ycnyru
Ycnyra BkrtovaeT NpoBeAeHNe 3aHATUI C nonyyartenem coumanbHoro
coumanbHbIX YCIYr MO KOPPEKUUU FIMYHOCTU, 3aHATUI C obcnyXmBaHus
nonyyaTenemM coumasnbHbIX YCIyr, UMeKLUM
HapyLleHWe peyn, okazaHue KBanmuLMpoBaHHOM
negarornyeckon nomowm B popme becen,
pa3bACHEHUI, peKOMEHOALUIA NonydaTento coumanbHbIX
YCInyr B UCNpaBneHnm KOHMMAMKTHBIX CUTyauun
4.3. | PopMnpoBaHMe NO3UTUBHBLIX MHTEPECOB (B TOM YuCrie B - Ha nepwvopg yAOBETBOPEHHOCTb
cdepe gocyra). npebbiBaHNsA B nonyyartens
opraHmsaumm coumanbHoOn ycrnyru
Ycnyra BKItoYaeT opraHM3auuio U NnpoBeaeHne coumanbHoro
MEepPONpPUATUIA, HanNpaBMeHHbIX HA pacluMpeHne obcnyxmBaHus
KyNbTYPHOro Kpyro3opa, noBbILLEHNE TBOPYECKON
aKTUMBHOCTM Nosyyatens coumnanbHbIX YCyr,
Np1BEeYeHne ero K y4acTumio B CEMENHbIX U OETCKMX
npasgHnkax, COpeBHOBaHUSIX U OpYyroe
4.4. | OpraHusauusa gocyra (NpasgHuKM, SKCKYpCcun U gpyrue | B COOTBETCTBMM C KaneHOapHbIM Ha nepwvop YAOBETBOPEHHOCTb
KyNbTYpHbIE MEPONPUSTUSA) nnaHoM MepPONPUATUIA OpraHn3auun | npedbiBaHus B nonyyartens
coumanbHoro 06cnyXnBaHms opraHmsaumm coumanbHoOn ycrnyru
coumanbHoro
obcnyxumBaHust
5. | CoumanbHO-TpyaoBbIe YCryru
5.1. |lMpoBeaeHne MeponpusATHI MO MCNONb30BaHNIO B COOTBETCTBMM C MHOAMBMOYANbHON | MO Mepe YAOBIIETBOPEHHOCTb
TPYAOBbIX BO3MOXHOCTEN 1 06y4eHNI0 AOCTYNHbIM nporpamMmow peabunutauum unm HeobXx0AMMOCTH nonyyartens
npogeccuoHarnbHbLIM HaBblKkam abunutaumu pebeHka-nHBannga coumanbHon ycnyrm
(B pea. MoctaHoBneHus MpaBuTensctBa HoBropoackon obnactu ot 24.10.2016 N 378)
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6. | CoumanbHo-NpaBoBLIE YCIyrn
6.1. |OkasaHne noMOLLM B MOMYYEHUN IOPUONYECKMX YCIYr, B | IpM HEOBXOAMMOCTH no mepe YOOBNETBOPEHHOCTb
Tom vncne 6ecnnartHo. HeobxoanuMoCTH nonydyarens
coumansHoOn ycnyru
Ycnyra BKroyaerT:
pasbsCHEeHWe nonydarento counanbHbIX YCnyr
cofepkaHnsi HopMaTUBHLIX NPaBOBbLIX aKTOB;
N3MNOXEHNe 1 HanvcaHue (Npy1 HEOOXOAMMOCTI) TeKCTa
OOKYMEHTOB UIK 3anofHeHne oopMeHHbIX 6I1aHKoB,
HanmMcaHne ConpoBOAUTENbHbLIX MUCEM;
OKasaHue NoMOoLLM B MOAroTOBKe anob Ha aencrene
unum 6e3gencTane JOMKHOCTHBIX NUL, U CIyXO,
HapyLLaLWmMX UK yLLEMNSAIOLWMX 3aKOHHbIE NpaBa 1
WHTEpEeChl nomnyyaTens coynanbHbIX YCryr
6.2. | OkasaHne noMoLM B 3aluTe NpaB U 3aKOHHbIX npuv HeobXoANMOCTU Ha nepuop YOOBMNETBOPEHHOCTb
WHTEPECOB Mnory4yaTenein coumanbHbIX ycryr npeobbiBaHus B nonyyartens
opraHusaumm coumanbHoOn ycnyrm
couunanbHoro
obcnyxmBaHust
7. | Ycnyru B Lensix NoBbILEHMS KOMMYHUKAaTUBHOMO NoTeHLMana nonyyarenen coumanbHbIX YCyr, UMEILMX OrPaHNYEHUs] XXM3HEAEeATENbHOCTY, B
TOM Yucne aeTen-uHBanuaoB
7.1. | O6y4yeHne nHBanNuOoB (4eTen-MHBanMaoBs) npu HeoBXxoAMMOCTH Ha nepuop nonHota u
Nnonb30BaHWIO CpeacTBaMM yxo4a U TEXHUYECKUMN npebbiBaHus B CBOEBPEMEHHOCTb
cpeacTBaMmu peabvnuraumm opraHusaumm npenocTaBneHus
couuanbHoro coumanbHoOn ycrnyru
o6cnyxnBaHus
YAOBETBOPEHHOCTb
nonyyartens
coumanbHom ycrnyru
7.2. |lpoBepeHune coumanbHO-peabunMTaunoHHbIX B COOTBETCTBUMN C UHOUBUAYATIbHOM Ha nepuop nonHoTa 1
MepOonpUATUN B cepe colmanbHoro o6ecnyxmBaHms. nporpaMmmon peabunuraumm nnm npebbiBaHNs B CBOEBPEMEHHOCTb
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 61 n3 148

HageXHasa npaBoBas noaaepXxka




MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

abunutauuun pebeHka-nHBanuga opraHmsaumm npegocTaBneHunst
Ycnyra Bkro4aeT: coumanbHoro coumanbHON ycrnyru
obcnyxmBaHust
onpegeneHne orpaHUYeHnn XU3HeaeaTeNnbHOCTH YyAOBIETBOPEHHOCTb
nony4yaTensi counanbHbIX YCIyT; nonyyartens
coumanbHON ycrnyru
cofencTeme B NPOBEAEHNM U NPOBEAEHNE
coumanbHo-peabunmMTaLMoHHbIX MEPONPUSTUI, B TOM
yucne B COOTBETCTBUMN C MHAMBUAYaANbHOW NPOrpaMmmMon
peabunutauun nnn abunutaumm pebeHka-mHBanuaa
(B pea. NocTtaHoBneHus MNMpaBuTtenbctBa HoBropoackor obnactu ot 24.10.2016 N 378)
7.3. | OBby4yeHne HaBblkaM cCaMOOBCny>KMBaHUSA, NOBEAEHNS B | rPYMNMNOBble 3aHATUSA - 1 pas B AeHb Ha nepuop nonHota u
ObITy 1 OOLLECTBEHHBIX MECTaX npebbiBaHNsA B CBOEBPEMEHHOCTb
MHOMBUAYanbHble 3aHATUSA - 1 pa3 B | opraHu3aumm npegocTaBneHunst
Hegeno coumanbHoro coumanbHoOn ycrnyru
obcnyxmBaHust
yAOBETBOPEHHOCTb
nonyyartens
coumansHon ycnyru
7.4. | OkasaHue NoMoLLM B 0Oy4eHUN HaBblkaM npv HEOOX0AMMOCTH Ha nepwvop nonHoTa u
KOMMbIOTEPHON PaMOTHOCTMW. npebbiBaHnsA B CBOEBPEMEHHOCTb
opraHmsaumm npegocTaBneHunst
Ycnyra BKIoYaeT opraHM3auuio 1 NnpoBedeHne coumanbHoro coumanbHoOn ycrnyru
WHAMBUAYANbHbIX U TPYNMNOBLIX 00yYaloLWmux 3aHATU B obcnyXmBaHus

dhopme TPEHUHIoB, NPaKTUKYMOB, MacTep-Knaccos,
TBOpYECKMX TabopaTopwuii, HanpaBneHHbIX Ha
npuobpeTeHne HaBbIKOB paboTbl C OCHOBHbIM
nporpammHbiM obecneyeHmem (Word, Excel,
PowerPoint)

YAOBETBOPEHHOCTb
nony4yarensi
coumanbHon ycnyru

MpumeyaHune nckntoveHo. - NoctaHoBneHne MNpaButenscTBa HoBropoackon obnactu ot 21.03.2016 N 100.

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka

www.consultant.ru

CtpaHuua 62 n3 148



consultantplus://offline/ref=41AE7F70B33FD0DE3154216607C158E1A727F6B6A0E01A73236ED717CE16A82F02E1C7709C9D371339A40E240A2364328A90274830CDCE090351F8LD18L
consultantplus://offline/ref=41AE7F70B33FD0DE3154216607C158E1A727F6B6A0E51E73236ED717CE16A82F02E1C7709C9D371339A609270A2364328A90274830CDCE090351F8LD18L

MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

CTAHOAPT

Mpunoxexne N 4

K Mopsigky

npegocTaBneHnst coumnarnbHbIX yCryr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
Tepputopun HoBropoackon obnactum

NPEOQOCTABIEHUA COUMANBbHBLIX YCNYT B CTAUMOHAPHOW ®OPME
COLMAIIbHOIo ObCNYXUBAHUA HECOBEPLIEHHOJNETHUM ETAM B BO3PACTE
OT 3 A0 18 NET, HAXoAaAWMmMcA B TPYAHOU XKUSBHEHHOU CUTYALIUA

CnncoK M3MEHSIOLLNX JOKYMEHTOB
(B peq. noctaHoBneHun MNMpaeBuTtenbcTBa HoBropoackor obnactu
o1 21.03.2016 N 100, ot 24.10.2016 N 378)

. Cpok
. O61bem npegocTaBneHns coumanbHON P lMokasaTenb KayecTBa
N n/n HanmeHoBaHne counansbHOW yCrnyru, onnucaHune npegocTaBneHns o
ycnyru 8 coumansHOn ycnyru
coumanbHOn ycnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBbIE YCMyrK
1.1. |lNpegocTaBneHne NoLWaan Xurbix NOMeLLEHNN He MeHee 3 kB. M Ha nonyyaTtens Ha nepwvop YAOBETBOPEHHOCTb
COrnacHo yTBepXX4eHHbIM HopMaThBaMm. coumanbHbIX YCIyr OOLWKOMBHOMO npebbiBaHNsA B nonyyartens
BO3pacTa 1 4 KB. M Ha nony4vaTens opraHu3aumm coumansHoOn ycnyru
XKunas nnowaab AomkHa COOTBETCTBOBATL coumanbHbIX YCIyr LWKONbHOMO coumanbHOro
CaHUTapHO-rMrMeHNnYecknm Hopmam n obecneumsatb BO3pacTa, MHble NMOMELLEHMS - He obcnyxmBaHus oTcyTCTBME Xanob
yAo0CTBO NPOXUBaHWS Nony4YaTens counanbHbIX YCryr | MeHee 2 KB. M Ha nony4yarens
coumanbHbIX ycryr
1.2. | ObecneyeHne NUTAHNEM COrMacHO YTBEPKOEHHbLIM COrNacHo yTBEPXAEHHbIM 5 pa3 B AeHb Ha YAOBIETBOPEHHOCTb
HOpMaTuBam. nocrtaHoBneHuem MNpaBuTenscTea nepuog nonyyartens
HoBropogackon obnactn Hopmam npebbiBaHus B couunarbHOM ycnyrm
"opsAyee nuTaHme JOMKHO ObITb MPUTOTOBINEHO U3 opraHm3aumm
A00OpoKayeCcTBEHHbIX MPOAYKTOB, NMEIOLLNX coumanbHOro
cepTudukatsl 1 (MNK) nacnopTta KayecTsa, obcnyxmBaHus
YyAOBETBOPSATb NOTPEOHOCTN MO KanopUNHOCTH,
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

cooTBeTCTBOBaATb YCTAHOBJIEHHBIM HOPpMaM NMUTaHUA,
CaHUTapPHO-TMTMEHNYECKNM TpeGOBaHVIFIM n 6bITb
npenocTaBlieHO C Y4eTOM COCTOAHUA 300pP0BbA
nony4yarena counarbHbIX YCIyr.

YCnyra BKITHOHaeT:

COCTaBIIEHME MEHI0-pacKnagoK ¢ NoACHETOM
KanopumMHOCTK roToBbIX Gntog;

3aKynKy NpoayKTOB NUTaHUS;

npeaBapuTeNbHYIO U KyNMHapHY0 06paboTky
NPOAYKTOB;

BblAa4dy rotoBbIX onwog;

CaHUTapHYyo 06paboTKy TEXHONOIMYECKOrO
0bopyaoBaHUs, KYXOHHOrO MHBEHTaPS U NOCyAbl

1.3. | ObecneyeHne MArkMM MHBEHTapeM (o4exaon, o0yBblo, | COrnacHo yTBepPXXAEHHbIM Ha nepvopg yAOBETBOPEHHOCTb
HaTenbHbIM 6eNbeM U NOCTENBHBIMA nocrtaHoBneHuem NpaBuTenscTea npebbiBaHNsA B nonyyartens
NpUHaANEeXHOCTAMU) COrNacHO YTBEPXKAEHHBIM Hosropopgckoii obnactn HopmaTtvMBam | opraHusauum coumanbHoOn ycrnyru
HOpMaTuBaMm. coumanbHoro
obcnyxmBaHus

Opexpa, 00yBb U HaTenbHoe 6enbe AOMKHbI ObiTh

yOob6HbBIMK B HOCKE, COOTBETCTBOBATL pasMepam

nony4aTensi coumnanbHbIX yCnyr, oTBeyaTb, No

BO3MOXHOCTWU, €ro 3anpocam no ¢acoHy un pacuseTke,

YOOBMETBOPSATb CAHUTAPHO-TUIIMEHNYECKUM HOPMaM U

TpeboBaHuaM. [MocTenbHble NPUHAANEXHOCTU OOMKHbI

ObITb YOOOHBIMM B NONB30BaHUN

1.4. | Y6opKa XMWrblX NOMELLEHWNNA. 1 pa3 B AeHb Ha nepwuon yOOBNETBOPEHHOCTb

npebbiBaHns B nony4yarensi

[nsi yOOPKM KUNbIX KOMHAT BblAensieTcst oTAerNbHbIN opraHusaumm coumanbHoORn ycnyru

NPOMapKNpPOBaHHbIA UHBEHTAapb. coumaneHoro
obcnyxmBaHust

Ycnyra BKIo4aeT:
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

NOAroTOBKY MHBEHTAPS ANs NpoBedeHns yoopku;
BMaXXHYI0 YOOPKY XXMIOro nomMeLLeHns (0O4ncTka oT nbinm
nonos, CTeH 1 mebenn);
ybOopKy MHBEHTapS.
BnaxHasa ybopka npoBoANTCHA B COOTBETCTBUM C
COCTaBMEHHbIM rpacmkom 1 No mepe HeobXoanMMOoCTH C
NPUMEHEHNEM MOIOLLNX 1 AE3NHPULMPYIOLNX CPEACTB
1.5. | OpraHusauus oTabixa, B TOM YMcne obecneyeHme B COOTBETCTBMM C KarneH4apHbIM Ha nepwvopg yAOBETBOPEHHOCTb
KHUramu, xxypHanamu, ra3etaMmu, HaCTOMbHbIMW UFPaMW. | MNaHOM MEepPONPUATUA opraHu3auun | npebbiBaHmus B nonydarensi
coumanbHoro obCcnyXnBaHus, HoO He | opraHnsaumm coumaneHon ycnyru
Ycnyra BKIoYaerT: pexe 4 pa3 B Hegenio coumanbHOro
obcnyxmBaHust
OpraHn3aumio COLMOKYNbTYPHbIX MEPOMNPUATUI B
opraHusaumm coumansHoro obcnyxXnBaHusa n 3a ee
npegenamu, opraHnsauuio paboTbl KPYXXKOB 1 KnyboB;
Bbla4vy KHUT, )XypHanoB U HAaCTONbHbIX UrP MO XeNaHuo
nony4yaTensi counanbHbIX YCIyT;
OpraHn3aumio COpeBHOBAHMIA MO HACTOJSIbHBIM Urpam
(waxmarthbl, WaLlkn n apyroe)
1.6. |lNpepocTtaBneHue mebenu. KpoBaTb ogHocnaneHas (1 wr.); Ha nepvopg YAOBETBOPEHHOCTb
npebbiBaHnsA B nonyyartens
Meb6enb, npegoctaBnsieMas B Nofb3oBaHue Tymba npukpoBaTHas (1 wrT.); opraHmsaumm coumanbHoOn ycrnyru
nonyyaTernto coumasnbHbIX YCNyr, 4OMKHA ObITb coumanbHoro
yaobHon, nogobpaHa ¢ y4eToM Bo3pacTa nonydarens ctyn (1 WwT. Ha YenoBeka); obcnyxmBaHus
coumanbHbIX ycryr
cton (1 wr.);
wkad (1 WwT. Ha nomeLLeHne)
1.7. | OpraHusauusi NnepeBO3KN TPAHCMOPTOM OpraHusauumn npv HeOOX0AMMOCTH Ha nepwvop YAOBIETBOPEHHOCTb
Ansi nevYeHusi, obydeHus, y4acTusi B KynbTypHbIX npebbiBaHNsA B nonyyartens
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

MEepPONpPUATUSAX, €CIIN NO COCTOSIHNIO 300POBbS opraHmsaumm coumanbHON ycrnyru
nonyyaTensiM coumarnbHbIX YCIyr MPOTUBOMNOKAa3aHo coumanbHoro
nonb3oBaHne 0bLLECTBEHHBIM TPAHCMOPTOM obcnyXmBaHus

1.8. |lMpepocTtaBneHne cpeacTB NMUYHOWN MMINEHbI; wT./roq YyOOBIETBOPEHHOCTb

nony4yarensi

3ybHas weTka 4 coumansHoOn ycnyru
3ybHasa nacta (100 mn) 12
TyaneTtHas Gymara 36
Mbino TyaneTtHoe (100 r) 24
wamMnyHb (500 mn) 6
mouarka 6aHHas 2

1.9. |CopelicTBME B OpraHu3aLUun oTabixa v 0340POBNEHNs
AeTel, HaxoOALUXCA B TPYAHOMN XXNU3HEHHOWN cUTyaLuu.

Ycnyra Bknoyaer:

nony4yeHve, opopmMneHne 1 Bolgadvy NyTeBku B
opraHusauum oTabixa U 0340POBMEHUS;

OKa3aHune nomMmoLn B NpoxoxgeHnn meamnumnHCKoro
OCMOTpPa;

OKa3aHue nomMmouin B c6ope LOOKYMEHTOB,
noareepXXaakWwmnx TPYOAHYH XXU3HEHHYK0 CUTYaLNio;

oTnpaBky (BCTpe4y) AeTEN B OpraHu3aumm oTasixa u
03[0POBMNEHNS

(n. 1.9 BBepeH MNocTtaHoBneHvem MpaButenscTea Hosropoackor obnactn ot 21.03.2016

N 100)

He Gonee 2 pa3 B
ron

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHo yCryru

2. | CoumanbHo-MeauLMHCKUE YCryru

KoHcynbTtanTllntoc
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

2.1.

BbinonHeHWe npoueayp, CBA3aHHbIX C COXPaHEHNEM
300POBbsI NonydaTernei coumarnbHbIX yCnyr (M3MepeHune
Temnepatypbl Tena, apTepuanbHOro AaBneHus,
KOHTPOSb 32 NPMEMOM feKapCTB MO Ha3Ha4YeHuo Bpaya
n gpyroe).

Ycnyra BKroyaerT:

NOAKOXHble N BHYTPUMbILLEYHble BBEOEHNA
NleKapCTBEHHbIX npenapaTtoB, HalnoXeHne KoMnpeccos;

nepessA3Ky, 06paboTKy paHeBbIX NOBEPXHOCTEW;
BbIMNOSTHEHWE OUYUCTUTENBHbBIX KIN3M;

3abop maTepuanoB Ans NpoBeAeHNss nabopaTopHbIX
nccrnegoBaHui;

OKa3aHune nomMmoLin B Nofib3oBaHUN KaTeTepamu 1
apyrumm meguunHCKMMN ngenmamm npu Hanm4dmm y
opraHusauum coumnarnbHOro 060]'Iy>KI/IBaHI/IF| JTIMUEeH3nN Ha
MeOQUUNHCKYI 0eATeNlbHOCTb AaHHOro Buaa

npu HeobxoouMocTu

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHO yCryru

2.2.

MpoBeneHne 0300pPOBUTENBHBIX MEPOMPUATUIA.

Ycnyra BKIOYaeT opraHu3auuto AHEBHOMO CHa (ans
AeTen OOLWKONMbHOro Bo3pacTa), yTpeHHeN rmMHacTUKK,
3aHATUI OU3NYECKOM KYITbTYPOW 1 CNIOPTOM.

Ycnyra gomkHa obecneynBaTts (hOpMUMpPOBaHUE Y
nosy4yaTens coumanbHbIX YCnyr 340poBoro obpasa
KU3HU

B COOTBETCTBMU C KarneH4apHbIM
nnaHoM MeponpuAaTUIn opraHn3aunm
coumanbHOro 06CnyXnBaHms, HO He
pexe 1 pasa B oeHb

npu HeobxoaumMocTu

YAOBIETBOPEHHOCTb
nonyyartens
coumanbHon ycnyru

2.3.

CuctemaTtunyeckoe HabnogeHne 3a nony4vyaTensamm
coumnanbHbIX yCJ'IyF Ansa BbiABNEeHUA OTKITOHEHUI B
COCTOAHUN UX 3Ll,0pOBb9|.

Ycnyra Bknoyaer:

1 pas B Hegento

npu HeoBX0AMMOCTH

YAOBIETBOPEHHOCTb
nonyvarens
coumanbHon ycnyru

KoHcynbTtanTllntoc
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

NPOUIAKTUYECKMIA OCMOTP C NPUBIIEYEHNEM B Criyyae
HeoB6XoaMMOCTM Bpayeit y3KUX creLmnanbHOCTeN;

npoBeAeHne MeaMLMHCKMX Npoueayp (MsmepeHue
Temneparypbl Tena, apTepuasnbHOro AaBneHus, Npuem
nekapcTB, BUTAMUHOB);

obecneyveHne cBOEBpPeMEHHOrO obpalleHns nonyyaTens
coumarnbHbIX YCNyr B MeAULUHCKME OpraHm3aumm no
MECTY ero XUTernbCTBa A5 NPOBeAeHUst BpauebHOro
OCMOTpa U MEAULIMHCKUX NpoLieayp

2.4.

KoHcynbTupoBaHue no coumanbHO-MeaULMHCKUM
BOnpocam (NoaaepKaHns N COXpaHeHNs 340pOBbS
nonyyaTenemn counarnbHblX YCNyr, NpoBeaeHns
0300pOBUTENBHBIX MEPONPUATUI, HabnogeHns 3a
nonyyaTensMy coumnanbHbIX YCNYr B LENAX BbISBIEHNS
OTKMOHEHWI B COCTOSIHUM X 300POBbSA).

OkasaHue kBanuuLMpOBaHHON MOMOLLY B NMPaBUIbHOM
MOHVMaHNN U peLLeHnN CTOALWMX Nepea nonyvaTtenem
coumanbHbIX YCryr coumanbHO-MeanUMHCKMX npobnem,
KOTOpas BKIioYaeT BbisiBNEHNe
coumanbHo-MeanUMHCKMX NpobneM, pasbscHeHne
npobnem n onpeaeneHne BO3MOXHbIX NyTeN nx
pelueHns, pa3paboTky pekoMeHgauun no peLleHnto
npobnem.

KoHcynbTupoBaHue no couunansHo-MeauLMHCKUM
BOMpocam JOmKHO obecneunsaTtb okasaHue
KBanMuuMpoBaHHOW NOMOLLM rnosyyaTento
coumanbHbIX YCNyr B PELUEHUN CTOSALLMX Nepes HUM
npobnem, nzbaBneHun oT BpeaHbIX NPUBbIYEK,
AeBnaumm B NOBEAEHUN 1 Apyroe

npu HeobxoaMMocTn

npu HeobxoanMmMocTu

YOOBMNETBOPEHHOCTb
nonyyartens
coumansHOn ycnyru

2.5.

lMpoBeaeHne MeponpuUsaTUiA, HanpaBreHHbIX Ha
dopmMrpoBaHue 340pPOBOro obpasa XN3HW.

YCnyra [OIMKHa cnocobcTBOBaTh YKpenneHuw

He MeHee 2 pa3 B HeJerno

npu HeoBX0AMMOCTH

YAOBIETBOPEHHOCTb
nonyvarens
coumanbHon ycnyru

KoHcynbTtanTllntoc
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"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

(B peg.

CbVI3VI‘-IeCKOFO N NCUXMNYECKOro 340poBbA Nony4varend
coumnanbHbIX yCIyr.

dopmupoBaHue y nonyyaTens coumanbHbIX YCryr
310pOBOro 0bpasa *u3Hu, OBLLEXUTENCKMX HABbIKOB U
YMEHWIN Yepes opraHM3aunto KOHCYNbTaLui,
VHOMBUAYATbHBIX U FPYMNOBbLIX 3aHATUIA

MoctaHoBneHus MNMpaButenscTea HoBropoackon obnactu

o1 24.10.2016 N 378)

2.6.

Copgencreure B OKasaHUM MEAMLMHCKON NOMOLLM (B TOM
yucne nepBM4HON) B 06beme NporpaMmbl
rocyaapCTBEHHbIX rapaHTUI OKa3aHus rpaxgaHam
Poccuiickon ®epepauumn 6ecnnaTtHON MegULMHCKON
NMOMOLLY 1 TEPPUTOPUArbHON NporpaMmmel
rocygapCTBEHHbIX rapaHTUi OKasaHusi rpaxgaHam
Poccuiickon ®epepauunmn 6ecnnaTHON MeOULMHCKON
nomMoLLu.

Ycnyra BKrovaeT:

BbI30B Y4aCTKOBOIO Bpaya;

3anucb Ha NpYeM K y4acTKOBOMY Bpady, Y3KUM
cneuvanucTam, CoaencTene B NoceLLeHnn aTux

cneumanmucTos;

BbI30B CKOpOI?I nomMoLin

npv HeoBXxo0AMMOCTH

Ha nepuog
npebbiBaHus B
opraHusaumm
coumanbHoro
obcnyxmBaHust

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

CBOEBPEMEHHOCTb
npeaocTaBneHus
coumarnbHo yCryru

2.7.

CopeicTtBre B NpoBeaeHn Meauko-coLmanbHON
3KCNEepTM3bl, MPOXOXAEHUN AMCNaHcepm3aLnn.

OpraHu3aums NpoxXoXaeHUs gucnaHcepmsaumm omkHa
obecneunBaTb NoceLleHre nomnyvyaTenem coumanbHbIX
ycnyr Bcex npeanucaHHbiX emy Bpadei y3Kkmx
cneumansHocTen 4ns yrny6rneHHoro u BCECTOPOHHErO
o6cnenoBaHUs COCTOSIHUSA 3[0POBbS.

YCnyra BKITHO4aeT:

1 pas3Broa

Ha nepwvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

CBOEBPEMEHHOCTb
npegocTaBneHus
coumanbHon ycnyru

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka

www.consultant.ru

CtpaHuua 69 ns 148


consultantplus://offline/ref=41AE7F70B33FD0DE3154216607C158E1A727F6B6A0E01A73236ED717CE16A82F02E1C7709C9D371339A40E220A2364328A90274830CDCE090351F8LD18L
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"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

npenoctaBlieHne Crnmckos nonyaneneVl coumnanbHbIX
ycnyr B MEONUMHCKYHO OopraHn3auunio;

OpraHn3aumio KOHCYysbTauui Bpadeit y3kux
cneuunanbHOCTEN B OpraHn3aLum coLmasnbHOro
06CnyX1BaHUA UMW OpraHM3aLUuio SBKU nonydyarens
coumanbHbIX YCNyr B MEOULMHCKYIO OpraHM3aLumio

2.8.

CopeiicTBue B rocnutanusauum B MeauLUmHcKne
opraHusaumu, CoaencTene B HanpaBneHun no
3aKMoYeHNI0 Bpayell Ha caHaTOPHO-KYPOPTHOE rnedeHne
(B TOM YmMCre Ha NbroTHBIX YCIOBUSX).

HanpaBneHme Ha nedvyeHune B MeaAULIMHCKYHO
OopraHmn3auuio BKn4aeT:

BbI30B CKOPOW MEANLMHCKOM NOMOLLU U CONPOBOXAEHME
nony4arensi coumanbHbIX YCNYr B MEOULUHCKYHO
opraHusaumuio;

nocelleHne nony4yarena counaribHbIX YCIyr B nepuon
NeYyeHun4d.

HanpaBneHme Ha CaHAaTOPHO-KYpPOPTHOE NneYvyeHne
BKItO4aeT.

nosly4eHne NyTeBoK Ha CaHaTOPHO-KYPOPTHOE NeYeHue;

MOAroTOBKY [AOKYMEHTOB, HEOBX0AUMbIX ONs
HanpaBreHnsl B CaHaTOPHO-KYPOPTHYIO OpraHusauuio.

CopencTtere 1 npegocTaBreHne nonyvaTento
coumanbHbIX YCINyr, HyXXaatLwemycs B 0300POBIEHUM,
COOTBETCTBYIOLLUX YCYT U HAanpaBrieHNe ero Ha
caHaTOpHOEe feyeHne OOoMmKHbI BbiTb OCYLLEeCTBMNEHDI
CTPOro nNo MeULVHCKUM NOKa3aHUSAM C y4eTOM
noXenaHum nony4vaTens coumanbHbIX yCryr n (unm) ero
3aKOHHOro NpeacTaBuUTenst

npu HeobxoaMMocTn

Ha nepuog
npeobbiBaHns B
opraHusaumu
coumanbHoro
obcnyxmBaHust

CBOEBPEMEHHOCTb
npeaocTaBneHus
coumarnbHo yCryru

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka

www.consultant.ru

CtpaHuua 70 n3 148



MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

CoumanbHo-ncuxonornyeckme ycnyrm

3.1.

CoumanbHOo-NcmMxonormyeckoe KOHCYIbTUpOBaHue, B

TOM Ymucne rno Bornpocam BHYTPUCEMENHbLIX OTHOLLEHWIA.

Ycnyra BKroyaerT:
BbIsiBfieHNe npobnewm;

onpeneneHne obbema 1 BUOoB npep,nonaraemoﬂ
nomoLln;

coLMarnbHO-MNCMXOSONMYECKYH NOMOLLb NonyyaTento
coumarnbHbIX YCryr B packpbiTumi 1 Mobunusaumm
BHYTPEHHMX PECYPCOB;

peLleHre n NpodunakTuky
coumanbHO-NCMXONOrMYeckmnx npobnem, BoisBneHme
NcUxonormyeckux Nnpobnem, okasaHve NOMoLLM B
dhopmynupoBaHuM 3anpoca nonyvaTenem coumanbHbiX
ycnyr;

060p ncunxosiormn4eckoro aHamMmHesa, pa3bsdaCcHeHune
nony4yarento couynanbHbIX YCIyr CyTU npo6neM n
onpeaeneHne BO3MOXHbIX nyTe17| NX peLleHnd;

pa3paboTKy pekomeHaauun no peLleHnto npobnem.

CoumarnbHO-MNCKXONOrM4YecKoe KOHCYNbTUPOBaHWE
[OJDKHO NMOMOYb MoNyYaTento coumnansHbIX yCryr
pacKpbITe ¥ MOGUNN30BAaTL BHYTPEHHWE PECYPChI Afls
peLueHusi npobnem

npu HeobxoanMmMocTu

Ha nepuop
npebbiBaHUSA B
opraHusaumm
coumaneHoro
obcnyxumBaHus

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

3.2.

MNcuxonornyeckas NOMOLLb U nogaepXka, B TOM 4Yucne
rpaxgaHam, ocyulecTBndarWKMM yxod Ha oMY 3a
TSXenobonbHbIMN nonyvyarenamMmmn counanbHbIX YCIyr.

YCnyra BKItOHaeT yCTaHOoBIIeHe Unm BocCTtaHoBI1eHNe
yTpa4YeHHbIX KOHTaKTOB C cemMben, BO3BpalleHne

npu HeoBX0AMMOCTH

YAOBIETBOPEHHOCTb
nonyvarens
coumanbHon ycnyrm
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nony4yarensi coumarnbHbIX YCNYr K POAUTENAM Un
nuuam, nx 3aMeHsIoLLIMM, BOCCTaHOBIIEHME UMK
YCTaHOBIIEHME COUMaribHOro cTaTtyca B KOMfekTuBe
CBEPCTHUKOB MO MECTY y4eObl unu paboTbl, CHATNE
CTPECCOBOr0 COCTOSIHUS, BbI3BAHHOIO CITOXMBLLENCS
YXWU3HEHHOWN cuTyaumen.

Mcuxonornyeckas NomMoLb HanpaBieHa Ha
cBOeBpeMeHHOe npenynpexneHne BO3MOXHbIX
HapymeanZ B CTaHOBIEHUU N pa3BUTUN Nonydyartens
counanbHbIX yCnyr n BbiBeaeHmne ero N3 CoCTtoAHuA
NOCTTpaBMaTNU4ECKOro crtpecca

3.3.

CoumanbHO-NCMXONOrMYECKUIA NAaTPOHAX.
Ycnyra BKIoYaerT:

cuctematuyeckoe HabnogeHUe 3a nonyyartenem
coumanbHbIX YCIyr Ans BbISIBIIEHWS CUTyaLum
MCUXNYECKOTO AUCKOMOPTA, KOHPNUKTHBLIX U APYrnX
CUTyaLuii, MOTYLLUX YCYryGUTb €ro TPYAHYIO XMU3HEHHYHO
CUTyauuIo;

okasaHue HeobxoaMMOoW B AaHHbIA MOMEHT
coLmManbHO-NCUXONOrMYecKoi NoMoLLU

npn HeoBxoaAMMOCTH

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

3.4.

Mcuxonoruyeckas guarHocTuka n obcnegosaHue
JINYHOCTW.

YCnyra BKITHO4aEeT:
BblABJ1EHME N aHalNMn3 NCUXNYECKOIro COCTOAHUA U
nHamBmayarbHbIX ocobeHHocTel nony4yarena

coumanbHbIX YCryr;

onpepnerieHne cteneHn OTKIOHEeHUA B ero nosegeHun n
B3aMMOOTHOLLEHUAX C OKpyXakoWwnmn noabmMmu;

pa3paboTKy pekomMeHAauuii No KOPPEKLMN OTKITOHEHNI

He MeHee OOHOro pasa B 3 mecdua

Ha nepuog
npeobbiBaHus B
opraHusaumu
coumanbHoro
obcnyXmBaHus

YOOBNETBOPEHHOCTb
nony4yartens
couuansHo ycnyru
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(B pea. NoctaHoBneHus MNMpaBuTtenbctBa HoBropoackon obnactu ot 24.10.2016 N 378)
4. | CoumanbHo-negarormyeckmne ycnyrm
4.1. |CoumanbHo-negarormyeckasi KOppekums, BKoyas - Ha nepvopg YyAOBIIETBOPEHHOCTb
ANarHOCTUKY U KOHCYIbTMPOBaHMeE. npebbiBaHNs B nonyyartens
opraHmsaumm coumanbHON ycrnyru
Ycnyra BkrtovaeT NpoBeAeHNe 3aHSATUI C nonyyartenem coumanbHoro
coumanbHbIX YCIYr MO KOPPEKUMM JIMYHOCTH, 3aHSATUN C obcnyxmBaHus
nonyyarenem coumarnbHbIX YCRyr, UMELLMM
HapyLLeHWe peyn, okasaHne KBannuumpoBaHHON
negarornyeckon nomoLum B popme becep,
pas3bACHEHUN, pEKOMEHAALNI NoNyYaTeNto coumanbHbIX
YCInyr B UCNpaBneHnm KOHMMAMKTHBIX CUTyauun
4.2. | dopMmnpoBaHMe NO3UTMBHBLIX MHTEPECOB (B TOM YuCrie B - Ha nepwvop yAOBETBOPEHHOCTb
chepe gocyra). npebbiBaHus B nonyyartens
opraHu3aumm coumaneHon ycnyru
Ycnyra BkrtovaeT opraHM3auuio 1 nposegeHne coumanbHOro
MEPONPUATUIA, HaNpPaBIEHHbIX HA pacLUMpeHne obcnyxmBaHust
KyNbTYPHOIO Kpyrosopa, noBbILLEHNE TBOPYECKOM
aKTUBHOCTM, NPUBMEYEHNE NonyvaTens coumarnbHbIX
YCINYT K y4aCTUIO B CEMEWHbIX U AETCKUX MpasgHuKax,
COpPEBHOBaHUAX 1 Apyroe
4.3. | OpraHusaums gocyra (NpasgHuKKW, SKCKYPCUM U Apyrme | B COOTBETCTBUM C KaneHaapHbIM Ha nepuop YOOBMNETBOPEHHOCTD
KyNbTYPHbIE MEPONPUATUS). niaHoM MepOoNpuUSATUIA opraHnsaumMm | npebbiBaHnA B nonydyarensi
coumanbHOro 06cnyxmnsaHms opraHusaumm coumanbHoOn ycnyrm
Ycnyra BkrnovaeT nocelleHme TeaTpoB, BbICTABOK, coumanbHOro
npoBeAeHne KOHLEPTOB XyO0XKeCTBEHHON obcnyxmBaHust
CaMOLEeATENbHOCTH, NPa3gHNKOB, OOUNEEB 1 Apyrmx
KyNbTYPHBIX MEPOMPUATUN
5. | CoumansHO-TpyAoBbIE YCAyru
5.1. | OpraHusaumsi nTOMoLLM B NONy4eHUn 06pa3oBaHnst 1 - no mepe YAOBIETBOPEHHOCTb
(vnn) npodbeccum NonyyaTensamMm coumnarnbsHbIX YCNyr, B HeobXx04MMOCTH nonyyartens
TOM YuCre MHBanuMaamu (4eTbMU-uHBanNuaamu), B coumanbHon ycrnyru
COOTBETCTBMM C UX CNIOCOOHOCTAMM.
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CogewcTBue B 06y4eHnn no obpasoBaTesibHbIM
nporpammam AOLWKOMbHOrO, Ha4YanbHOro obuero,
OCHOBHOr0 06LLero u cpegHero obLuero obpasoBaHus
[AOIMKHO OKa3blBaTbCS BCEM MOJlyvaTensiM coumnanbHbIX
ycnyr n cnocobCcTBOBaTL NOBLILIEHNIO Ka4ecTBa MX
obyueHusa

6. | CounanbHo-NpaBoBble YCyrn

6.1. |OkasaHne nomoLm B 00OPMIEHMNM U BOCCTAHOBMEHUM - no mepe YOOBMNETBOPEHHOCTD
OOKYMEHTOB nosyyatenen counanbHbIX YCIyr. Heob6xoaumMocCTH nony4arensi
coumansHoOn ycnyru
Ycnyra BKOYaeT oka3aHue noMowm B 0oopMneHmm
nacnopra, CTPaxoBOro MeauLMHCKOro nonucea,
NEHCUOHHOIO YAOCTOBEPEHUS], yOOCTOBEPEHNI €QNHOTO
obpasua, NoATBePXXAaLWMUX NPaBo Ha NonyyYeHne mMep
coumarnbHON NoaaepKkm B COOTBETCTBMM C
OENCTBYIOLNM 3aKoHO4AaTENbCTBOM Poccuinckon
depnepaumm n Horopoackon obnactu, 3anonHeHne
opMeHHbIX 6naHKOB, HEOOXOAMMbBIX AN UX
NnonyyeHnsi, HanncaHme ConpoBOAMTENbHBIX MUCEM U
nonyyeHne ykasaHHbIX JOKYMEHTOB, JOCTAaBKY U Bblgavy
nony4arento coumnanbHbIX YCnyr
6.2. | OkazaHue NMOMOLLM B NOMYyYEHUMN IOPUANYECKMX YCYT, B - MHOMBUAYanbHO YAOBETBOPEHHOCTb
ToMm Yyucne BGecnnaTtHo nonyyartens
coumanbHoOn ycrnyru
6.3. | OkasaHne noMoLM B 3aLimTe NpaB U 3aKOHHbIX npuv HeoBXoaNMMOCTU Ha nepuop YOOBMNETBOPEHHOCTb
WHTEPECOB nonyyaTenen counanbHbIX YCIyr. npebbiBaHus B nonydyarensi
opraHusaumm coumanbHon ycryru
Ycnyra BKIo4aeT: couuanbHoro
o6cnyxmBaHus

0ohopMIIEHE MaTepPUanoB Ha NULLEHNE POAUTENBCKUX
npaB poguTenen, B TOM YXCINE NOABEPraoLLmxX
nosny4yatens coumanbHbIX YCnyr nobbiM dhopmam
PM3MYECKOro UM NCUXUYECKOTO Hacumnus, u
NpuBReYeHne UX K OTBETCTBEHHOCTY;
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pe. oT 29.05.2018) [okymeHT npepoctasneH KoHcynbTaHTlnoc

"O6 yTBepkaeHMM MopsaKa NPeaoc. .. Hata coxpaHeHus: 26.10.2018

ocbopMIieHNE JOKYMEHTOB Ha MOJyYeHNe NeHCUN,
anvMeHTOB;

ocbopMIieHne JOKYMEHTOB No oGecneyeHunto
nonyyarersns coumanbHbIX ycryr, ocTaBslierocs 6e3
roneyYeHnss poanTenen, XunbiM noMeLLeHnem

MprmeyaHune ncknoveHo. - NoctaHoBneHne MNpaButenscTtBa HoBropoackon obnactu ot 21.03.2016 N 100.

Mpunoxexue N 5

K Mopsiagky

npegocTaBneHnst counanbHbIX YCIyr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
TeppuTopun HoBropozckon obnactu

CTAHOAPT
NMPEQOCTABJIIEHUA COLUMUAIBbHbIX YCNYT B CTALUMOHAPHOW ®OPME
COLUMAJIbHOIO O6CNYXUBAHUA XEHLUMHAM, MOABEPILUIMMCAH
NMCUXOPUSNYECKOMY HACUIUIO, OKASABLLUMCA B SKCTPEMAJIbHbIX
NMCUXONTOMMYECKUX N COLUMNANBHO-BbITOBbLIX YCNTIOBUAX

CnnCcoK M3MEHSIIOLLINX JOKYMEHTOB
(B pen. noctaHoBneHun MNMpaButenscTea HoBropoackon obnactu
ot 21.03.2016 N 100, ot 24.10.2016 N 378)

MokasaTenb kayecTBa
couuansHow ycnyru

. Cpok
. O6beM npegocTaBneHns coumnansHom P
N n/n HaunmeHoBaHWe coumnansHoOWm ycnyru, onucaHme npeaocTaBneHus

ycnyru y
couuanbHow ycryru

1 2 3 4 5
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

1. |CoumanbHO-ObITOBLIE YCIYrK
1.1. |lNpepocTaBneHne NoLwaan Xurbix NOMeLLEeHNI 5 KB. M Ha nony4yaTens counanbHbIX | Ha nepunoa oTCyTCTBME XKanob
COrnacHo yTBepX4eHHbIM HopMaTuBam. ycnyr npebbiBaHNsA B
opraHusaumm YAOBNETBOPEHHOCTb
Kunas nnowaab, AOMKHa COOTBETCTBOBaTb coumanbHoro nonyyartens
CaHUTapHO-rMrMeHNYecknm Hopmam n obecnevmsatb obcnyxmBaHus coumansHoOn ycnyru
yoOBCTBO HaxoXAeHWs nonyyatens counanbHbIX yCnyr
1.2. | ObecneyeHne MArkMM MHBEHTapeM (04eXaoN, 00yBbiO, | COrMAacHO YTBEPXAEHHbIM Ha nepwog YOOBMNETBOPEHHOCTb
HaTenbHbIM 6enbem n NOCTeNbHbIMA nocrtaHoBneHuem lNpaBuTenscTea npebbiBaHns B nonyyartens
NPUHaANEeXHOCTAMU) COrNacHO YTBEPXAEHHbIM Hosropogckon obnactn HopmaTMBam | opraHusauum coumansHOn ycnyru
HOpMaTuBaMm. coumanbHOro
obcnyxmBaHust
Opexpa, 00yBb U HaTenbHoe 6enbe JOMKHbI ObiTh
yAobHbIMW B HOCKe, COOTBETCTBOBATbL pasMepam
nony4aTens coumanbHbIX YCryr, oTBevaTb, Mo
BO3MOXXHOCTM, ero 3anpocam no oacoHy 1 pacuBseTke,
YAOBNETBOPATb CAHUTAPHO-TMMMEHNYECKUM HOPMaM U
TpeboBaHmAM. [NocTenbHble MPUHAANEXHOCTN OOMKHbI
ObITb YyOOOHBIMM B NONB30BaHUN
1.3. | OpraHusaums oTgbixa, B TOM Ymcne obecneyeHve B COOTBETCTBMM C KaneHgapHbIM Ha nepvog YAOBETBOPEHHOCTb
KHUramu, XypHanamu, razetaMmu, HaCTofbHbIMW UrPamMu. | NIaHOM MeponpuUATUIA opraHm3auun | npebbiBaHWs B nony4aTens
coumanbHoOro obCnyXMBaHus, HO He | opraHusaumm coumanbHow ycnyru
Ycnyra BkrovaeT: pexe 2 pa3 B Hederno CouMarnbLHOro
obcnyxmBaHus
OpraHM3aumio COLMOKYNbTYPHbLIX MEPONPUSATUNA B
opraHu3aummn coumasnbHOro o6Cny>KuBaHus 1 3a ee
npegenamu;
opraHu3aumio paboTbl KPY>KKOB U KIyOOB;
Bbla4vy KHWT, )XypHarnoB U HaCTOMbHbIX UrP MO XXeraHuto
nonyyarens coumanbHbIX YCryr
1.4. |lNpepoctaBneHue mebdenu. KpoBaTb ogHocnanbHaga (1 wr.); Ha nepwuog, yOOBETBOPEHHOCTb
npebbiBaHns B nonyyarensi
Mebenb, npegoctaBnsieMas B Nofb30BaHne Tymba npukposaTHas (1 wrT.); opraHusaumu coumanbHon ycnyru
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[ata coxpaHeHusi: 26.10.2018

nonyyaTento coumanbHbIX YCIyr, 4OMmkHa ObITb ya0o6HON coumanbHoro
cTyn (1 WwT. Ha Yenoseka); obcnyxmBaHust
cton (1 WT. Ha NomeLleHne);
wkadg (1 WT. Ha NomeLleHne)

1.5. | OpraHu3auusi nepeBo3ku TPaHCNOPTOM OpraHu3aLmm npu HeobxoAMMOCTH Ha nepuog CBOEBPEMEHHOCTb
Ansi ie4YeHuns, obydeHus, y4acTusi B KynbTypPHbIX npebbiBaHNs B npegocTaBneHunst
MEepONpUATUSAX, €CIIN NO COCTOSIHMIO 300POBbS opraHmsaumm coumanbHoOn ycrnyru
nony4yaTensiM coumanbHbIX YCIyr NpOTUBOMNOKAa3aHo coumanbHoro
nonb3oBaHne 0bLLECTBEHHBIM TPAHCMOPTOM obcnyxmBaHus yAOBETBOPEHHOCTb

nonyyartens
coumansHOn ycnyru
2. | CoumanbHO-MeanLMHCKNE yCnyru

2.1. |KoHcynbTuMpoBaHWe No coumnanbHO-MeaULIMHCKUM npu HeobXxoAMMOCTH Ha nepuog YOOBMNETBOPEHHOCTb
BOMnpocam (NoAAEPXaHWS N COXPaHEHUS 300POBbS npebbiBaHns B nonyyartens
nonyyaTtenen coumanbHbIX YCINyr, NPOBEAEHUS opraHu3aumu coumanbHow ycnyru
03[0POBUTENBHbBIX MEPONPUATUIA, HabnoaeHUs 3a coumanbHoro
nony4yaTensiMyM coumnarnbHbIX YCNYr B LensiX BbiSBIEHUs ob6cnyXnBaHus
OTKITOHEHWI B COCTOSIHUMN UX 300POBbSI).

Ycnyra BKIo4aeT:
OKasaHue KBanmduLMpoBaHHOM NOMOLLY B NPaBUIIbHOM
NMOHMMaHWUM CTOSALLMX Nepep, nony4yaTenemM coumanbHbIX
yCnyr coumanbHO-MeaULMHCKUX Npobrem
(nnaHupoBaHne cembM, COBpeMeHHble Ge3onacHble
cpencTea KoHTpauenuun, rmrneHa nutaHns u xxnnuwa,
n3baBneHve oT BpeaHbIX NPUBbLIYEK, NCUXOCEKCYarbHOEe
pasBuTUE OeTen n gpyroe);
onpefeneHne BO3MOXHbIX MYTEN NX PELLEHUS];
pa3paboTky pekoMeHAauui No peLleHnto npobnem
2.2. |lNpoBeaeHne MeponpusTUIA, HanpaBIiEHHbIX Ha npv HeEOOXO0AMMOCTH Ha nepwuop, nosnHota
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dopMrpoBaHue 340pPOBOro obpasa XN3HW. npebbiBaHNs B npegocTaBneHunst
opraHmsaumm coumanbHON ycrnyru
Ycnyra BkrtovaeT: coumanbHoro
obcnyxmBaHus YyAOBIIETBOPEHHOCTb
npoBeAeHne KOHCynbTaumn, nekuun, beceg, nonyyartens
WHAMBUAYANbHbIX U TPYNMOBbLIX 3aHATUN, HAaNpaBeHHbIX coumanbHON ycrnyru
Ha hopMmnpoBaHMNE 300POBOro0 06pasa XnU3Hu;
opraHusaumio paboTsl knybos No HGopMMpoBaHUIO
300pOBOro obpasa xusHu, NpodunakTnke
ynoTpebneHnss NCUXOaKTUBHbLIX BELLECTB, 3aHATUI
¢13nYecKomn KynbTypon n CNOpTOM
2.3. | CopgewcTBue B Oka3aHWUM 3KCTPEHHOW AoBpayvebHon npv HeO0BXxo0AMMOCTH Ha nepuop CBOEBPEMEHHOCTb
NnoMoLLK, BbI3OB Bpaya Ha AOM, CONpOBOXAeHne npebbiBaHns B npegocTaBneHns
nonyyaTenemn counanbHblX YCNyr B MeAULIMHCKNE opraHu3aumm coumansHoOn ycnyru
opraHu3aumm u noceLleHne ux B 3TMX opraHn3aumsx B coumanbHOro
cnyyae rocnutanusauum obcnyxmBaHus YAOBETBOPEHHOCTb
nonyyartens
coumanbHON ycrnyru
3. | CoumanbHO-NcMxonorudyeckune ycnyru
3.1. | CoumnanbHO-NCUX0NOrMYeckoe KOHCYNbTUPOBaHUE, B npv HeEOOXOAMMOCTH Ha nepvopg yAOBETBOPEHHOCTb
TOM 4ucre No BoNpocaM BHYTPUCEMENHBIX OTHOLLEHWUN. npebbiBaHNsA B nonyyartens
opraHmsaumm coumanbHoOn ycrnyru
Ycnyra BKo4aeT: coumanbHoro
obcnyXmBaHus
BbISIBITEHNE NCUXOJIOMMYECKMX NPOONeEM;
onpegeneHve obbema u BUAOB NpeanoraraeMmon
nomMoLuy;
coLManbHO-NCUXOSOTMYECKYHO MOMOLLb MONy4aTento
coumanbHbIX YCIyr B packpbiTum 1 Mobunusawumm
BHYTPEHHUX PECYPCOB;
cbop NCMXonorMyeckoro aHamHe3sa;
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pa3bACHEHUE Nnosny4vaTesnito counarbHbIX YCIyr CyTn
np06neM nonpegerieHme BO3MOXHbIX I'IyT617I nx
peweHns;

pa3paboTKy pekomMeHAauuii No pelleHnto Npodnem

3.2.

CounanbHO-NCUXONOrMYECKMI NaTpOoHaX.
Ycnyra BKrtoYaeT:

cucTemaTnyeckoe HabnogeHne 3a nonyyatenem
coumarnbHbIX YCNyr AN BbIIBNEHUS cUTyauum
Nncuxmyeckoro anckomdopTa, KOHQMKTHBIX U APYTUX
cuTyauui;

okasaHne HeobxoaMmMon B JaHHbIA MOMEHT
COLI,I/IaJ'IbHO-I'ICI/IXOJ'IOFI/I‘-IeCKOVI nomoLuin

npuv HeobxoanMmMocTu

Ha nepwvop
npebbiBaHUSA B
opraHmsaumm
coumanbHoro
obcnyxmBaHust

yOOBNETBOPEHHOCTb
nonyvarens
coumarnbHO yCryru

3.3.

OkaszaHue KOHCYsbTalUMOHHON NCUXONOrMYecKom
MOMOLLM @HOHUMHO, B TOM YMCI1E C UCTONb30BaHNEM
TenedoHa aoBepusi.

BesotnaraTtenbHas (3KCTpeHHast) ncuxornormyeckas
MOMOLLIb B KPU3MCHOW CUTyaLmn, B TOM YnCrie no
TenedoHy, BKIOYaeT:

OLEHKY NMCUXNYeCcKoro n CII)I/I3VI‘-I€CKOF0 COCTOAHUA
nony4yarena counarnbHbIX YCIyr B KpVI3I/ICHOl7I CuUTyauuu;

BOCCTaHOBII€HNE NCNXNYECKOIro paBHOBECUA,

MCMXONOrMYeCcKyo NoOMOLLb B MOBMnunsauum
M3NYECKUX, AYXOBHBIX, TMYHOCTHbIX,
WHTEnNneKTyanbHbIX PeCypcoB Ans Bbixoda U3
KPU3NCHOrO COCTOAHMS;

pacwmnpeHne ananasoHa npumemMrieMblxX cpeacTs and
CaMOCTOATENIbHOIo peleHna BO3HUKLLNX npo6neM n
npeoaoneHna pr,El,HOCTeVI

npu HeobxoaMMocTn

Ha nepwog
npeobbiBaHus B
opraHusaumu
coumanbHoro
obcnyxmBaHust

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHoW ycnyru
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3.4. |Tllcuxonormyeckas aMarHocTuka u obcnegosaHme He MeHee 0HOro pasa B 2 Mecsua Ha nepuop YOOBNETBOPEHHOCTb
NNYHOCTW. npeodbiBaHus B nony4yarensi
opraHusaumm coumanbHoOn ycnyru
Ycnyra BKIOYaeT: couuanbHoro
obcnyxmBaHust
BbISIBIIEHNE N @aHANM3 NMCUXUYECKOTO COCTOSIHUS U
nHanBMAYyarnbHbIX 0COB6eHHOCTElN nonyyaTens
coumanbeHbIX YCNyr;
onpegerneHne cTeneHn OTKIIOHEHWSI B €70 NOBeSeHUN U
B3aVMOOTHOLLEHUSIX C OKpYXXaloLWMMn NogbMu;
pa3paboTKy pekomeHaaLUunin No KOPPEKLMM OTKIIOHEHWI
(8 pea. NoctaHoBneHus MNMpasutensctea Hosropoackon obnacti ot 24.10.2016 N 378)
4. | CoumanbHo-negarormyeckmne ycnyrm
4.1. | CoumanbHo-negarornyeckas Koppekuus, Bknovas - Ha nepuop YOOBMNETBOPEHHOCTD
ONarHOCTUKY U KOHCYNbTUPOBaHME. npebbiBaHus B nonydarensi
opraHusaumm coumaneHon ycnyru
Ycnyra BKIOYaeT: couunanbHoro
obcnyxmBaHus
NpoBeAEHNE 3aHATUI C Nofy4YaTenemM coumanbHbIX
yCNyr Mo KOPPEKLUUN NINYHOCTU, HAaNaXXWBaHMWIO
OnaronpusATHbBIX BHYTPUCEMEWHbBIX OTHOLLEHWUIA;
OKasaHue KBanmduuMpoBaHHONW nNegarornyeckomn
nomoLm B popme becef], pasbscHEHUIN, pekoMeHaaummn
B UCMpPaBneHUN KOHQIMKTHBIX CUTyaLUuin B CEMbE
4.2. | ®opMnpoBaHme NO3UTMBHBLIX MHTEPECOB (B TOM YMCIE B - Ha nepuop yAOBETBOPEHHOCTb
ccepe gocyra). npebbiBaHus B nonyyartens
opraHusaumm coumanbHom ycrnyru
Ycnyra BKIto4aeT opraHM3auuto 1 npoBedeHne couuanbHoro
MEPONPUATUIA, HaNpPaBIIEHHbIX HA paclUMpeHne obcnyxmBaHust
KyNbTYPHOIO Kpyrosopa, NoBbILLEHNE TBOPYECKOM
aKTMBHOCTM NosiydaTens coumnanbHbIX YCIyr,
NpuBMEeYEHNE ero K y4acTuto B CEMENHbIX U AETCKMX
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npasgHukax, COpeBHOBaHMUAX U gpyroe
4.3. | OpraHusaums gocyra (NpasgHykK, SKCKYpCuu U Apyrme | B COOTBETCTBUM C KaneHaapHbIM Ha nepuop, YOOBNETBOPEHHOCTb
KyNbTYPHbIE MEPONPUATUS) NraHoOM MEpOnpUATUIA opraHm3aunn | npebbiBaHUSA B nony4yarens
coumanbHoro 06cnyxmnsaHms opraHusauuu coumansHoOn ycnyru
coumanbHoro
obcnyxumBaHus
5. | CoumanbHO-TpyaoBLIE YCNyrn
5.1. | OkasaHue nomoLu B TPyO4OyCTPOWCTBE. npv HeO0BXxo0AMMOCTH no mepe YOOBMNETBOPEHHOCTb
HeobxoAMMOCTH nonyyartens
Ycnyra BKIIO4MaeT CoAgencTeme B peLLEHNN BOMPOCORB MO coumarnbHoRn ycnyru
TPYAOYCTPONCTBY HA BPEMEHHYIO UMM MOCTOSIHHYHO
paboTy, NOBbILEHWIO KBanudukaumm, nepenogroToske,
pa3BUTUIO CEMEMHOTIO NpeanpMHMMaTenbCTBa,
HaJOMHbIX NPOMBbICIIOB U ApYyroe
6. | CoumanbHo-NpaBoBbIE YCMyrn
6.1. |OkasaHne nomowm B 00OpPMIIEHNM U BOCCTAHOBSIEHUM | TP HEOOXOAMMOCTH no mepe YOOBMNETBOPEHHOCTb
OOKYMEHTOB nostyyatenen counanbHbIX YCIyr. Heob6xoauMocCTH nonydarensi
coumanbHon ycnyru
Ycnyra BKOYaeT oka3aHue noMowm B 0oopMieHmm
nacnopra, CTPaxoBOro MeauLMHCKOro nonmca,
NEHCUOHHOIO YAOCTOBEPEHUS, yOOCTOBEPEHMIN €0MHOTMO
obpasua, NoaTBEPXKAAKLMUX NPABO HA NonydYeHne mep
coumarnbHON NoaaepXkm B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKoHO4aTeNbLCTBOM Poccumnckom
depnepaumm n Hoeropoackon obnactu, 3anonHeHne
opMeHHbIX BN1aHKOB, HEOOXOAMMbBIX ANs NX
Nony4YyeHnsi, HaNnMCaHWe CONpPOBOAUTENbHbLIX MUCEM U
nony4YeHne ykaszaHHbIX 4OKYMEHTOB, AOCTaBKY M Bbloayy
nony4yarernto coumnanbHbIX YCnyr
6.2. | OkasaHue NOMOLLM B NOMyYEHUM IOPUANYECKMX YCYT, B | NpY HeobxoanmocTu no mepe yAOBETBOPEHHOCTb
ToM Yucne BGecnnaTtHo. HeobXxoauMocTH nonyyartens
coumanbHon ycrnyru
Ycnyra BKIo4aeT:
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pa3bACHEHUE nony4vaTtesniio counarnbHbIX yCIyr
coaepKaHna HoOpMaTUBHbIX NMPaBOBbIX aKTOB;

N3noxxeHne n HanncaHne (I'IpVI H6‘06XOD,VIMOCTVI) TEKCTa
OOKYMEHTOB WUJh 3anosyiHeHune d)OpMeHHbIX 6GnaHkoB,
HanncaHme conpoBoaunTENIbHbIX NMNCEM;

OKasaHue NomoLLM B NOAroTOBKe »anob Ha Jencteme
unum 6e3gencTane JOMKHOCTHBIX NUL, U CIyXO,
HapyLLaLWMX UM yLLEMNSAIOLWMX 3aKOHHbIE NpaBa 1
WMHTepechl nonyyaTens coynanbHbIX YCIyr

6.3.

Oka3aHue NoMoLLM B 3al4uTe NpaB U 3aKOHHbIX
WHTEPECOB Mnorny4aTtenen coumanbHbIX yCryr

npv HeoBXxo0AMMOCTH

Ha nepwvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

NPEQOCTABIIEHUA COLUUAIBbHbIX YCNYT B NONYCTAUMOHAPHOWU ®OPME
COLUMUAJIbHOIO OBCNYXUBAHUA TPAXXOAHAM, NONMTHOCTbLIO UITK YACTUYHO

CTAHOAPT

MpumeyaHne ncknioyeHo. - NoctaHosneHuve lNpasutenscTea Hosropoackon obnactu ot 21.03.2016 N 100.

MpunoxeHne N 6
Kk Mopsagky

npenocTaBneHnst coLmanbHbIX yCryr
nocTaBLUMKaMy coumarbHbIX YCIyr Ha
Tepputopun Hosropoackoi o6nactu

YTPATUBLLXAM CMMOCOBHOCTU NMINBO BO3MOXHOCTU OCYLLECTBINATb

CAMOOBCIYXUBAHUE, CAMOCTOATEJIbHO NEPEABUTIATLCA, OBECINEYNBATD
OCHOBHbIE XXUSHEHHbLIE NOTPEBHOCTU B CUIY 3ABO0JIEBAHUA, TPABMbI,
BO3PACTA U HANN4YnUA NHBANMAHOCTU
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CnmncoK M3MEHSIIOLLNX JOKYMEHTOB
(B pen. MocTtaHoBneHus MNMpaButenbcTBa HoBropoackon obnactu
ot 21.03.2016 N 100)

Tpynoemk
OCTb Cpok
N n/n HanmeHoBaHWe counansHOM ycnyru, O6bem npegoctaBneHns npegocta | npegocTaBneHus [MokasaTenb ka4yecTBa coumanbHON
onncaHue coumanbHon ycnyru BrneHus coumansHon ycnyru
coumanbH ycnyru
oK ycnyru
1 2 3 4 5 6
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. |lNpepocTtaBneHne Nrowanu Xunbix | COrnacHo yTBEPXKAEHHbIM KB. M/4yen. | Ha nepuog YyAOBMNETBOPEHHOCTb Nonyyarenst
NMoMeLLLEHMI CornacHo NnocTaHOBNEHMEM obcnyxuBaHus coumaneHoOn ycnyrm
yTBEPXOEHHLIM HOpMaTUBam MpaButenscTea HoBropoackon
obractn HopmaTvBam
1.2. |Ob6ecneyeHne nuTaHnem cornacHo |1 pa3s B aeHb (00ea/yuH) yen./vyac |Ha nepuopg COOTBETCTBME NPOOYKTOB
YTBEPXKAEHHBIM HOPMaTUBaM obcnyxuBaHus CaHUTaAPHO-TUTMEHNYECKUM
TpeboBaHMAM
YAOBMNETBOPEHHOCTb Nonyyarens
coumansHon ycnyru
1.3. | ObecneyveHne MArkum MHBEHTapeM - Ha nepwog norHoTa NpefocTaBneHns
(omexpon, 0byBblO, HATENbHbLIM obcnyxmBaHus coumansHon ycnyru
©enbem 1 NnocTenbHbIMU
NPUHaANEXHOCTAMM) COrmnacHo YAOBMNETBOPEHHOCTb Nonyyarenst
YTBEPXXAEHHBIM HOPMATUBaM: coumanbHORn ycnyrm
B OTOENIEHUSAX C HOYHbIM maTpay, (1 wT.);
npebbiBaHNEM
ogesno (1 wt.);
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nogywka (1 wr.);
nogogesnbHuk (1 wr.);
npocTbiHs (1 WwT.);
HaBomnouka (1 wr.);
nonoTeHue (2 wr.)
B OTAENEHUAX C AHEBHBIM nonoteHue (1 wr.)
npebbiBaHNEM
1.4. |YGopKa Xunbix MOMELLEHUN: - yen./uac YOOBIETBOPEHHOCTb nony4varens
coumanbHON ycnyru
npoBeTpMBaHue 2 pasa B AeHb
BnaxHas ybopka nona 1 pa3 B AeHb
BMnaxHas ybopka CTeH n aABepen 1 pa3 B oeHb
04YMCTKA OT MbIfIN MSAFKUX NMOKPLITUIA 1 pa3 B AeHb
NblIECOCOM
MbITbe Mebenu, ObIToBbIX MPMOOPOB, 1 pa3 B AeHb
oTonuTenbHbIX BaTapen
ynCTKa, Ae3MHMEKUNA PAKOBUHBI, 1 pa3 B AeHb
YHWUTa3a, BaHHbI
MbITbE€ MNOLOKOHHWUKOB 1 pa3 B Hegento
CMeHa NocTenbHOro 6enbs 1 pa3 B Hegeno
1.5. | OpraHusauusi otapixa, B TOM Yicne | npu HeOGXOAMMOCTH yen./yac |Ha nepuog YOOBNETBOPEHHOCTb NonyyaTens
obecrneyeHne KHUramu, XypHanamu, obcnyxuBaHus coumanbHORn ycnyrm
rasetamu, HaCTONbHbLIMU Urpammu
1.6. |MNpenoctaBneHne mebenu: yen./yac |Ha nepuog norHoTa NpefocTaBneHns
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B OTAENEHMSAX C HOYHbIM KpoBaTb ofHocnanbHas (1 wT.); obcnyxmBaHus coumanbHoOM ycnyru
npebbiBaHNEM
Tymb6a npukpoBaTtHas (1 wr.); YO0OBNETBOPEHHOCTbL MNonydaTtens
coumanbHoOM ycnyru

cTyn (1 WwT. Ha Yenoseka);

cton (1 WwTt. Ha nomeLleHune);

wkad (1 Wwr. Ha nomeLleHne)

B OTAENEHMSAX C AHEBHbLIM Habop Msarkon Mebenm
npebbiBaHNEM

1.7. | OpraHusaumsi nepeBo3Kku - yen./yac |no mepe YOOBMNETBOPEHHOCTb Monyyatens
TpaHCNopTOM OpraHu3aummn ans HeobXxoaAMMOCTH coumanbHOM ycnyru

neveHusi, oby4eHus, ydyacTus B
KYNbTYPHbIX MEPOMNPUATUSIX, €CIN MO
COCTOSIHWIO 340POBbS Nony4yaTensm
coumarnbHbIX ycnyr
NpPOTMBONOKA3aHO NONb30BaHNe
06LLEeCTBEHHBIM TPaHCNOPTOM

1.8. |lNpepocTaBneHve CpeacTs NUYHON - L. no mepe noniHoTa npeaocTaBlieHuns
TMrUeHsl: HeobxoaMMocCTH coumansHon ycryru
TyanetHoe Mbino (100 r); Ha nepuvopg

obcnyxmBaHus

TyaneTHas 6ymara (1 pyrnoH)

2. | CoumanbHo-MeanLMHCKUE YCryru

2.1. |BbinonHeHuWe npoueayp, CBA3aHHbIX - yen./uac |B OHMW NOCELUEHVS | yAOBMETBOPEHHOCTL Mory4vaTens
C COXpaHeHUEeM 300POBbS nonyyarenem coumansHoii ycnyru
nonyyarernen coumarnbHbIX YCryr coumarnbHbIX ycnyr
(M3mepeHne TemnepaTyphbl Tena, opraHusaumu
apTepuanbHOro AaBneHus, coumanbHoro
KOHTPOIb 3a MPUEeMOM JeKapcTB Mo obcnyxunBaHus

Ha3Ha4yeHuto Bpaya u gpyroe)
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2.2. |MNpoBeaeHve 0300pOBUTENBHBIX - yen./Mac |2 pasa B Hefenwo |MosiHoTa NpeaocTaBneHns
MepPONPUSATUIA: coumarnbHO yCrnyru
opraHusaumsi YOOBNETBOPEHHOCTL Monyyartens
neyebHO-0300POBUTENBHbBIX coumarnbHO yCryru

MEepONPUATUIA, HanpaBfeHHbIX Ha
nogaepxaHue aktmHoro obpasa
XM3HUW nony4vaTens coumanbHbIX
yCnyr v npuBneYeHne ero K
NOCWMbHOW TPYOOBON OEATENBHOCTU

2.3. | CuctemaTtunyeckoe HabnoaeHue 3a - yen./yac |B AHW NOCELLEHNs |yAOBNETBOPEHHOCTb NonyyaTens
nonyyartensamu coumanbHbIX YCnyr nonyyarenem coumarnbHOW ycrnyru
ANl BbISIBNEHMWSI OTKIIOHEHWI B coumarnbHbIX ycnyr
COCTOSIHUM NX 300POBbS: opraHu3auum
coumarnbHoro
BbICMyLUMBaHMWE xanob nonyyatens obcnyxmBaHus

coumanbHbIX yCnyr;

OCMOTP KOXXHbIX NMOKpPOBOB
nony4yarena counanbHbIX YCIyr Ha
npeamMeT HapyLweHna nx
LIEJNTOCTHOCTU N HEraTUBHbIX
BHELWHUX ﬂpOﬂBJ’IGHVII?I;

BbISIBIIEHUE BUOUMbIX HapyLIEHWI B
noBefeHun nony4vaTens
coumanbHbIX ycnyr

2.4. | KoHcynbTupoBaHue no - yen./yac |no mepe MoJsIHOTa U CBOEBPEMEHHOCTb
coumarnbHO-MeaMLMHCKMM BoMNpocam HeobxoaMMoCTU NpeaoCTaBeHUs: CoLManbHONM YCIyru
(nopapepkaHnsa U coxpaHeHus
300pOBbSA Nonydyarenen yOOBNETBOPEHHOCTL MNony4yartens
coumarnbsHbIX YCNyr, NpoBeaeHus! coumansHoii ycnyru

0340pOBUTENBHbBIX MEPONPUATUMN,
HabnogeHus 3a nony4yaTensamm
counanbHbIX YCNyr B Lenax
BbISIBIEHUSA OTKITOHEHUN B
COCTOSIHUU UX 3[00POBbS)
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2.5. |Copgencteme B oKasaHu1 Nno MeAMLMHCKMM NMOKa3aHWaM yen./yac |no mepe MOSTHOTa M CBOEBPEMEHHOCTb
MeOULMHCKON nomoLum (B TOM yucre HeobXxoaMMOoCTH npegocTaBneHnst coumanbHON yecrnyru
nepBuYHON) B 00 beMe Nporpammsl
rocygapCTBEHHbIX rapaHTui
OoKasaHus rpaxgaHam Poccuinckon
depepaumm GecnnaTHom
MeAMLIMHCKON NOMOLLM U
TeppuTopmanbHOM NporpaMmmel
rocyaapCTBEHHbIX rapaHTun
oKkasaHusa rpaxgaHam Poccuiickon
depepaumm GecnnatHom
MEeOULMHCKON MOMOLLU

2.6. | CopencTteue B npoBeaeHUn - yen./uac |no mepe NOSIHOTa U CBOEBPEMEHHOCTb
MeOMKO-CoLMnanbHOM 3KCNepTU3bl, HeobxoaMmMocTun NpeaoCTaBneHns CoLmanbHOW yenyrm
NPOXOXOEHUN AUCNaHcepusaLnm:
YyAOBMNETBOPEHHOCTb Nonyyarenst
3anncb Ha Npuem K cneuuanucTam coumaneHoOn ycnyrm
MEAVLMHCKMX OpraHu3auum n Ha
nabopaTopHoOe, MHCTPYMEHTAaNbHOE
obcnepoBaHue;

ocbopMIieHe U HanpasneHue
[IOKyMeHTOB B Gtopo
MeAMKO-coumarnbHOW aKCnepTuabl;

conpoBoXaeHne B MeguLUnHCKne
opraHusauumm n 6opo
MeANKO-CcoLManbHON aKCnepTusbl B
npegenax HaceneHHoro MyHkTa

2.7. |CopelicTBre B obecneveHnn no MeANLIMHCKUM NoKa3aHUsAM yen./uac |no mepe CBOEBPEMEHHOCTb NPeAOCTaBEHNS
nekapcTBeHHbIMM cpeacTBamm n Heob6xoauMocTH coumanbHoOR ycrnyru
n3gennamMmm MeauLmMHCKOro
HasHa4YeHUs1, TEXHUYECKUMI YOOBMNETBOPEHHOCTb Nonyyarenst
cpeAacTBaMu yxoda u peabunutauum coumanbHORM ycnyrm

2.8. | Meauko-counanbHoe obcnegoBaHme - yen./uac |1 pas npu YAOBNETBOPEHHOCTL NoMy4yaTens
nony4yaTenen counanbHbIX yCnyr nocTynneHnn coumanbHoOnm ycrnyru
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npu NOCTYNMEHUN B OpraHm3aumm
coumanbHoro obcnyxmBaHusi n
npoBeAeHne NEPBUYHOTO
MeOULMHCKOro oCcMoTpa M
NnepBUYHOM caHUTapHoOn 0b6paboTku:

BbICNyLUMBaHWe Xanob BHOBb
NnocTynuBLLIEro nony4vatens
coumanbHbIX yCnyr;

n3MepeHue TemnepaTypbl Tena,
apTepuanbHOro AaBneHus;

NpoBeEHNE HAapYXHOrO OCMOTpa
KOXXM, BONOCSIHbIX NOKPOBOB, YLUEW,
HOITeRn, NONOCTU pTa U CNN3UCTBIX
obonoyek;

npoBeaeHne NepBrMYHON
caHuTapHon 0bpaboTku,
ae3vHdekuna 6enbs, ogexabl 1
ApYrvx Bellen nonyyarens
coumanbHbIX ycnyr

3. CoumanbHo-nNcmMxonormyeckme ycnyrum

3.1. | CoumanbHo-ncuxonorndyeckoe - yen./uac |no mepe YAOBMNETBOPEHHOCTb Nonyyarens
KOHCYNbTUPOBaHWe, B TOM Yucrie no HeobxoaMMOoCTH coumanbHONM ycrnyru
BOMPOCaM BHYTPUCEMEMNHbIX
OTHOLLIEHUIA:

ncuxomnormnydyeckaa guarHoCTuka,

ncuxomnormn4yeckoe
KOHCYIbTUpPOBaHUE;

ncuxosiormyeckasi moMoLLb B
MoOuMnM3aLmm n3NIECKUX 1
AYXOBHbIX PeCypcoB nony4yaTens
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coumnanbHbIX yCnyr ana Bbixoga un3
KPU3NCHOIO COCTOAHUA;

NMOMOLLb B HanaxmneaHmum
MEXJSTMYHOCTHbIX OTHOLLEHWI

4. | CoumnanbHo-negarorn4yeckne ycnyru

4.1. | PopmumpoBaHME NO3UTUBHBIX - Yyen./vac |Ha nepvof YO0OBNETBOPEHHOCTbL MNonydaTtens
WHTEPEeCOB (B TOM Yucne B ccepe obcnyxmBaHus coumanbHoOM ycnyru
aocyra)

4.2. | OpraHusaums gocyra (npasgHuku, - yen./uyac |He pexe 1pasaB |yOOBNETBOPEHHOCTb Nosyyatens
SKCKYPCUU 1 pyrue KynbTypHble Hepgento coumanbHoOm ycnyru
MeponpusaTus)

5. | CouwmanbHoO-TpyaoBblE YCNyru

5.1. | OkasaHue nomoLuu B - yen./yac |no mepe yOOBNETBOPEHHOCTb Mony4yartens
TPYAOYCTPOWCTBE Heo6XxoaMMoCTU coumarnbHo ycrnyru

6. |CouwnanbHo-npaBoBbIE YCryru

6.1. | OkasaHue nomoLn B opopmIieHnn 1 - yen./yac |no mepe MosTHOTa U CBOEBPEMEHHOCTb
BOCCTaHOBMEHUN JOKYMEHTOB HeobxoaMMocTh npeaocTaBrieHnss coLuuanbHOn yenyru
nonyyarenemn coumnansHbIX ycnyr
YAOBMNETBOPEHHOCTbL nonyyarens
coumansHon ycnyru

6.2. | OkasaHWe NOMOLLY B NOSy4eHUN - yen./yac |no mepe MofHoTa U CBOEBPEMEHHOCTb
HOPMONYECKMX YCIYT, B TOM YuCne Heo6XxoauMocTH npefocTaBneHnst counanbHON yenyru
6ecnnaTHO:

yOoBNETBOPEHHOCTb noJlty4artend
pa3bACHEHME nony4vyartersnto couunarnbHomn ycnyru

counanbHbIX yCnyr coaepXxaHua
HOPMaTMBHbIX NPaBOBbIX aKTOB;

U3MNOXeHNe 1 HanmcaHune (Npu
HeobxooMMOCTH) TEKCTa
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[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

[AOKYMEHTOB MNW 3arnosiHeHne
hopMeHHbIX BGraHKoB, HanucaHwe
COMPOBOAUTESIbHBIX NNCEM;

okasaHue NoMoLLM B NOAroToBKe
»anob Ha aencTBMe unu
6e3nencTeme JOMKHOCTHbLIX NUL, U
cnyx6, HapyLLaroLWmX Unn
yLLEMIISIOLLNX 3aKOHHbIE MpaBa U
WHTepechl nony4vaTens coumanbHbIX
ycnyr

6.3. | OkasaHne NnomoLu B 3aLLmTe Npas K1 yen./yac |no mepe MOTHOTa U CBOEBPEMEHHOCTb
3aKOHHbIX MHTEPECOB nony4yarenewn HeobxoaMMocTH npegocTaBneHNst CoLManbHON yenyru
coumanbeHbIX yCnyr

YAOBNETBOPEHHOCTb NonyyaTens
coumanbHON ycnyru
7. | Ycnyru B Lensix NoBbILEHNS KOMMYHUKaTUBHOMO NoTeHLMana nonyyarenen coumarnbHbiX YCNyr, UMEKLLNX OrpaHnYeHmnst XXN3HeaeaTeNbHOCTH

7.1. | OkazaHue nomoLum B o6ydeHnmn yen./uac |no mepe YOOBIETBOPEHHOCTb Nnony4varens

HaBblKaM KOMMbIOTEPHOM HeobxoaMMocTH coumanbHON ycnyru

rPaMoTHOCTY

CTAHOAPT

MpumeyaHne ncknioyeHo. - NoctaHosneHuve lMNpasutenscTea Hosropoackon obnactu ot 21.03.2016 N 100.

Mpunoxexne N 7

Kk Mopsagky

npegocTaBneHnst counanbHbIX yeryr
nocTaBLLMKaMK coumarbHbIX YCryr Ha
TeppuTopun HoBropoackom obnactm

NMPEQOCTABIIEHUA COLUUAIbHbIX YCIYT B NONTYCTALUMOHAPHOM
®OPME COLUMAIIbHOIO OBCNYXXUBAHUA OETAM-MHBANUOAM

KoHcynbTtanTllntoc
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

n OETAM C OrPAHUYEHHBIMKX BO3MOXHOCTAMU 300POBbA
B BO3PACTE OT POXXAOEHNA OO 18 NIET

CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B pen. noctaHoBneHun MNMpaButensctea HoBropoackomn obnactu
ot 21.03.2016 N 100, ot 24.10.2016 N 378)

o Cpok
_ O61bem npegocTaBneHns coumanbHON P lMokasaTenb KayecTBa
N n/n HaunmeHoBaHWe counaneHOW ycnyru, onucaHme npegocTaBneHns N
ycnyru ~ coumanbHoOn ycrnyru
coumanbHoOn ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. |lNpepocTaBneHune NnoLWaam Xunbix NOMeLLeHNI crnanbHoe MecTo He MeHee 4 KB. M Ha | Ha nepuog YOOBMNETBOPEHHOCTb
COrnacHo yTBepX4eHHbIM HopMaThBaMm. nony4aTensi counarnbHbIX YCryr, npebbiBaHns B nonyyartens
WHble NOMELLEHMS HE MEeHee 2 KB. M | OpraHu3aumm coumanbHon ycnyru
XKunas nnowagb AomkHa COOTBETCTBOBATL Ha nony4aTtens coumanbHbIX yCryr coumanbHoro
CaHUTapHO-TMIMEHNYECKNUM HOpMam u obecrneyvmBaTb obcnyxmBaHus OoTCyTCTBME Xanob
yA0OCTBO MPOXUBAHWUS NOMNyvaTeNnsa coumanbHbIX YCryr
1.2. | ObecneyeHne NUTAHNEM COrNACHO YTBEPXKOEHHbBIM COrMnacHoO yTBEPXKAEHHbIM 2-3 pas3a B AeHb Ha | yOOBNETBOPEHHOCTb
HopMaTuBaMm. noctaHoBneHuem MNpaBuTenscTea nepuog nonyyartens
Hosropogckoi obnactn Hopmam npebbiBaHus B coumanbHon ycnyru
Ycnyra BKIOYaeT: opraHusaumm
coumanbHOro
COCTaBfeHMEe MEH-PACKagoK C NoACHETOM obcnyXmBaHus
KanopumMHOCTM roToBbIX 6ritog;
3aKyrnka NpoayKTOB NUTaHUS;
npefBapuTenbHas U KynuHapHasi 06paboTka NpoayKTOB;
BblJa4a rotoBbIx 6ntof;
caHuTapHasa 0bpaboTka TEXHOMOrMYecKoro
06opynoBaHusi, KYXOHHOIO MHBEHTaps U nocyabl
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

1.3. | ObecneyeHne MArkMM MHBEHTapem (oaexaon, obyBblo, | COrnacHo yTBEPXKAEHHbIM Ha nepwvog yAOBIETBOPEHHOCTb
HaTenbHbIM 6enbemM 1 NOCTENbHBIMU nocrtaHoBneHuem lNpaBuTenscTea npebbiBaHNs B nonyyartens
NpVHaANeXHOCTAMU) COrNacHO YTBEPXKAEHHBIM Hosropopgckoi obnactn HopmaTvMBam | opraHusauum coumanbHON ycrnyru
HOopMaTuBam coumanbHoro
obcnyxmBaHust
1.4. | Y6opKa XuUnblX NOMELLEHNIA. 1 pa3 B AeHb Ha nepuop YOOBIETBOPEHHOCTb

npebbiBaHus B nonyyartens

[nsi yDOPKM >XuUnbIX KOMHAT BblAeNseTCsl OTAeNbHbIN opraHmsaumm coumanbHON ycrnyru

NPOMapKNpPOBaHHbIA UHBEHTAaPb. coumanbHoro
obcnyxmBaHust

Ycnyra BKIovaeT:

noAroToBKY MHBEHTapPA AN npoBeaeHnsa yoopku;

BNaXHYHO YOOPKY XMMOro nomeLleHnst (04McTka oT Mbinu

nonos, cTeH n medenn);

yOOpKy MHBEHTaps.

BnaxHas ybopka npoBogMTCA B COOTBETCTBUM C

COCTaBMEHHbIM rpachkom 1 No Mepe HeoOXOAMMOCTU C

NPYMEHEHNEM MOKOLLMX U OE3NHPULNPYIOLLNX CPEACTB

1.5. | Opranusaums otgbixa, B TOM ymcne obecneyeHune B COOTBETCTBUU C KaneHaapHbIM Ha nepuop YOOBMNETBOPEHHOCTD

KHUramu, xxypHanamu, ra3etaMmu, HaCTOMbHbIMU UFPaMW. | MaHOM MEepPONPUATUA opraHu3auum | npebbiBaHus B nonydyarensi
coumanbHoro obCnyXnBaHusl, HO He | opraHusaumm coumanbHon ycnyru
Ycnyra BKo4aeT: pexe 4 pa3 B Hefeno coumanbHoro
obcnyxnBaHus
OpraHn3aumio COLNOKYIbTYPHbLIX MEPONPUSTUI B
opraHusaumm coumnansHoro obcnyxmBaHus 1 3a ee
npegenamu, opraHnsauuio paboThl KPYKKOB 1 KnyboB;
Bblauyy KHUT, XXyPHaroB U HACTOJSbHbLIX UrP MO XXeNnaHuo
nonyyaTensi counanbHbIX YCIyT;
OpraHn3aumio COPEBHOBAHWIA NO HACTOSbHLIM UIpam
(waxmarthbl, WaLlKkn 1 gpyroe)
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"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

1.6. |MNpepocTtaBneHue mebenu. KpoBaTb ogHocnanbHas (1 wT.); Ha nepvopj YAOBIETBOPEHHOCTb
npebbiBaHNA B nonyvarens
Mebenb, npegocTaBnsemas B Nofnb3oBaHne Tymba npukpoBaTtHas (1 wr.); opraHusaumm coumanbHon ycnyru
nony4aTento coumanbHblX YCryr, AOMmMKHa ObiTb YyA06HON coumansHoro
B NOMnb30oBaHuMW, nogobpaHa ¢ y4eToM Bo3pacTa cTyn (1 wT. Ha Yenoseka); obcnyxneaHus
nonyyaTens couunanbHbIX ycryr
cton (1 WwTt. Ha nomeLleHune);
wkad (1 WwT. Ha NnomeLLeHne)

1.7. | OpraHu3auusi nepeBo3ku TPAHCNOPTOM OpraHu3aumm npu HeobxoaMMOoCTH Ha nepvopj CBOEBPEMEHHOCTb
ANs neyeHnsi, obyyeHunsl, y4acTns B KynbTypPHbIX npebbiBaHNA B npenocTaBneHns
MepOnNpUATUSAX, €CIN NO COCTOAHMIO 300POBbA opraHusaumm coumansHon ycnyru
nonyyaTensiM coumanbHbIX YCIyr NpOTUBOMNOKa3aHo coumanbHOro
nonb3oBaHne 0bLLECTBEHHbIM TPAHCMOPTOM obcnyxmBaHus YAOBETBOPEHHOCTb

nonyyartens
coumansHoOn ycnyru
2. | CoumanbHo-MeanLMHCKUe ycnyru

2.1. |BbinonHeHue npoueayp, CBA3aHHbIX C COXPaHEeHEM - npu HeOBXOAMMOCTU | NOMNHOTA U
300pOBbs NonyyaTenemn counanbHbiX YCnyr (M3amepeHune CBOEBPEMEHHOCTb
TemnepaTypbl Tena, aptTepuanbHOro AaBneHuns, npegocTaBneHuns
KOHTPOIb 32 NPUEMOM NeKapCTB MO Ha3Ha4YeHWo Bpaya coumansHon ycnyru
v Apyroe)

YAOBIETBOPEHHOCTb
nonyyartens
coumansHon ycryru

2.2. |lNpoBepneHne 0300pOBUTESBbHBIX MEPOMPUATUN. B COOTBETCTBUMU C KaneHgapHbIM Ha nepwuop, yOOBIETBOPEHHOCTb

nnaHoM MepONpUATMIA opraHn3auun | npebbiBaHus B nonyyartens
Ycnyra Bkrovaer: coumanbHoOro obCcnyXMBaHus, HoO He | opraHusaumm coumansHon ycnyru
pexe 1 pasa B AeHb coumansHoro
opraHu3aumio JHEBHOTO CHa (Ans AeTen AOLWKONbHOro obcnyxneaHus
BO3pacTa), yTpeHHel rMMHaCTUKKN, 3aHATUI OU3NYECKON
KynbTypoW U CNOPTOM.
Ycnyra gomkHa obecneunBaTtb POPMUPOBaHUE y
nonyyaTens counanbHbIX yCryr 34opoBoro obpasa
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"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

XKN3HU
2.3. |CuctemaTtuyeckoe HabnogeHve 3a nonyvyarensamm 1 pa3 B Hegento Ha nepuop YOOBNETBOPEHHOCTb
coumanbeHbIX YCNYr Ans BbIABNEHUST OTKIIOHEHWI B npebbiBaHus B nony4yarens
COCTOSIHMUN UX 300POBbS. opraHusaumm coumaneHon ycnyru
coumaneHoro
Ycnyra Bknovaer: obcnyxmBaHus
nNpounnNakTNYecKnii OCMOTP C MPUBIMEYEHNEM B Criyyae
HeoOX0AMMOCTM BpaYen y3Knx crneunansHOCTeNl;
obecneyeHre CBOEBPEMEHHOIO 0bpaLLeHns nonyyaTens
coumanbHbIX yCryr B MEAMLMHCKME OpraHu3aummn no
MECTY €ro XuUTenbCTBa AN NpoBeaeHns Bpa4ebHoro
OCMOTpa U MEONLIMHCKNX NpoLeayp
2.4. | KoHcynbTupoBaHMe Mo couunanbHO-MeaULUHCKAM npv HeEOOXOAMMOCTU Ha nepwvop yAOBETBOPEHHOCTb
Bonpocam (NoaaepKaHust U COXpaHEHUS 300POBbS npebbiBaHNs B nonyyartens
nonyyaTenen counanbHbiX YCIyr, MPOBEAEHUS] opraHmsaumm coumanbHon ycryru
0300pOBUTESNbHBLIX MEPONPUATUIA, HaboaeHNs 3a coumanbHoro
nonyyaTensiMmM coumnarnbHbIX YCIYr B LENSAX BbISBIEHUS obcnyxmBaHus
OTKITOHEHWI B COCTOSIHUWN UX 300POBbSA)
2.5. |MNpoBeneHve MeponpusaTU, HanpaBeHHbIX Ha He MeHee 2 pa3 B Hegerno Ha nepvopg nonHoTa
dopMrpoBaHue 340POBOro 0bpasa XM3HW. npebbiBaHnsA B npenocTaBneHust
opraHmsaumm coumanbHoON ycryru
Ycnyra BkrtovaeT (bopMupoBaHue y nonyyaTens coumanbHoro
coumanbHbIX YCIyr HaBbIKOB 06LLIEHMS, 340POBOro obcnyXmBaHus YAOBETBOPEHHOCTb
o6pasa Xu3Hu, OBLLEXUTENCKNX HABBIKOB U YMEHW, nonyyartens
NPOBOAMUTCS B COOTBETCTBUUN C MHAMBUOYANBHOWN coumanbHon ycnyru
nporpaMmmon peabunuraumm unm abunuraymm
pebeHka-nHBanMaa Yepes opraHn3aunio KOHCYNbTaL WK,
MHOVBMAYAIbHbIX N TPYMMNOBbLIX 3aHATUN
(B pea. MocTtaHoBneHus MpaBuTensctBa HoBropoackon obnactu ot 24.10.2016 N 378)
2.6. |lpoBegeHne 3aHATUIN NO aganTUBHOW (OU3NYECKON He MeHee 2 pa3 B HeJeno Ha nepwuon nonHoTa
KynbType. npebbiBaHNsA B npegocTaBneHust
opraHusaumm coumanbHon ycrnyru
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

Ycnyra BknoyaeT (oopMUpoBaHue gBuratenbHom coumanbHoro
aKTUBHOCTU, PU3NYECKUX KA4eCTB U CMOCOBHOCTEN, obcnyxmBaHust yOOBETBOPEHHOCTb
HanpaBIieHHbIX Ha Xn3HeobecnedeHne, pa3BuTme u nony4yarens
COBEpLUEHCTBOBaHME opraHnsama couunarnbHoOM ycnyrm
2.7. |CopencTtere B okazaHUM MEAULIMHCKON NomoLLy (B TOM | IpyM HeobXxoamMmocTun Ha nepuop yOOBIETBOPEHHOCTb
yucrne nepBuYHON) B 06 beMe nNporpammbl npebbiBaHUSA B nony4yarens
rocyaapCTBEHHbIX rapaHTUIN OKa3aHus rpaxgaHam opraHusaumm coumaneHon ycnyru
Poccuiickon ®epepauumn 6ecnnaTHON MeOULMHCKOWN couuarnbHoro
NOMOLLM 1 TEPPUTOPUANbLHON NporpamMmel obcnyxmBaHust CBOEBPEMEHHOCTb
rocyapCTBEHHbIX rapaHTUIN oKa3aHus rpakgaHam npegocraBfeHns
Poccuiickon depepauumn 6ecnnaTHON MeOULNHCKON couunarnbHoKn ycnyru
NOMOLLM.
Ycnyra BKIoYaerT:
3anncb Ha NPUeM K y4aCTKOBOMY Bpayy, Y3KUM
cneumanucTam, CogencTane B NoCeLLEHNN 3TUX
CcneumanucToB;
BbI30B CKOpPOW NMOMOLLM
2.8. | Copgewcteue B NpoBeAeHUN MEANKO-COLMAnbHON npu HeoBXxoAMMOCTH Ha nepwuop, CBOEBPEMEHHOCTb
3KCMEPTU3bI, MPOXOXKAEHWUN AMCMaHCepM3auuu. npebbiBaHus B npenocTaBneHus
opraHusaumm coumaneHon ycnyru
Ycnyra BKIOYaeT: coumanbHoro
obcnyxmBaHust
oKasaHue NoOMOLLM B 0OPMITEHUN HEOBXOOUMbIX
OOKYMEHTOB;
opraHusaumio B3anmogemncTeus ¢ 61opo
MeANKO-CoLManbHOM 3KCNepTU3bl U MEANLMHCKUMN
opraHmsaumsamu
2.9. | Copgencrteue B rocnutanuaaumm B MegULMHCKNE npu HeobXoaNMOCTU Ha nepuog, CBOEBPEMEHHOCTb
opraHusaumm, CogencTene B HanpasneHnn no npebbiBaHus B npenocraBfeHns
3aKNIOYEHMIO Bpayeln Ha caHaTOPHO-KYpOpTHOE neveHne opraHusaumm coumanbHon ycnyru
(B TOM uncrie Ha NbrOTHLIX YCNOBUSAX). coumanbHoro
o6cnyxmBaHus
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[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

HanpaBneHve Ha neyeHne B MEOULIMHCKYLO
OpraHn3aumio BKIHOYaeT BbI30B CKOPOW MeANLIMHCKON
MOMOLLM 1 CONPOBOXAEHME NonyyaTens counansHoOm
YyCnyrn B MEOULMHCKYO OpraHn3aLmio
2.10. |CopencTBure B obecneveHmm nekapcTBEHHbIMM npu HeobxoanMmMocTu Ha nepuop CBOEBPEMEHHOCTb
cpeacTBaMn 1 U3genusiMm MeguLUHCKOro HasHavyeHus, npebbiBaHus B npepocTaBneHus
TEXHUYECKMMU CpeacTBaMuM yxoaa u peabunuraumm opraHusauum coumaneHon ycnyru
coumanbHoro
obcnyxmBaHust
2.11. | Meguko-coumanebHoe obcrefoBaHune nony4vartenen 1 pa3 npu nocTynnexHum Ha nepuop yOOBETBOPEHHOCTb
coumanbeHbIX YCNyr Npy NOCTYMMEHWM B OpraHm3aumm npebbiBaHus B nonydarensi
coumanbHoro obecnyxmBaHusa 1 NpoBeaeHne NePBUYHOIO opraHusaumm coumaneHon ycnyru
MEeAMLMHCKOro OCMOTPa U NEPBUYHON CaHUTapHOM coumaneHoro
06paboTkm obcnyxmBaHust CBOEBPEMEHHOCTb
npegocTaBneHunst
coumanbHoOn ycrnyru
3. | CoumanbHO-NcMxonornyeckue ycnyrm
3.1. | CoumnanbHO-NCUX0NOrM4eckoe KOHCYNbTUPOBaHUE, B npv HeEOOXOAMMOCTH Ha nepvopg YAOBETBOPEHHOCTb
TOM 4ucre No BoNpocaM BHYTPUCEMENHbBIX OTHOLLEHWN. npebbiBaHNsA B nonyyartens
opraHmsaumm coumanbHoOn ycrnyru
Ycnyra BKo4aeT: coumanbHoro
obcnyxmBaHust
BbISIBNIEHMNE MCUXONOrnMYeckmx npobnem;
onpegeneHne obbema 1 BUOOB NpeanonaraemMomn
NOMOLLN;
coLManbHO-NCUXONOMMYECKYHO NMOMOLLb MONy4aTento
coumanbHbIX YCIyr B packpbiTum 1 Mobununsawmm
BHYTPEHHUX PECYPCOB;
cbop NCcMXonorm4eckoro aHamHesa;
pas3bsCHEHME NonyvaTento counanbHbIX YCIyr CyTn
npobnem n onpegeneHne BO3MOXHbIX NyTEN NX
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[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

pelueHuns;
pa3paboTKy pekoMeHAauui No pelieHnto npobnem
3.2. |lNcuxonornyeckas NnoMOLb 1 NOAAEPXKKA, B TOM YyMucne | npy HeOBX0ANMMOCTU Ha nepuop YOOBMNETBOPEHHOCTb
rpaxkgaHam, oCyLLeCTBISIOWNM YXO4 Ha oMY 3a npebbiBaHus B nony4yarensi
TSHKeNoBONbHBIMKU NONyYaTensaMu CoLmnanbHbIX YCNYr. opraHusaumm coumaneHon ycnyru
coumaneHoro
Ycnyra BkrtovaeT npegocTaBrieHne npy obpaileHnm obcnyXmBaHus
rpaxgaH MHANBUAYanbHbIX KOHCYNbTaUWUN, KOTOPbIe
NMoMoraioT peLnTb NPOOMNeMbI BbIxoga U3 KpU3nUCHOWM
cuTyauum
3.3. | CoumnanbHO-NCMXONOrMYecKnin naTpoHax. npuv HeoBXoaNMOCTU Ha nepuop YOOBMNETBOPEHHOCTb
npebbiBaHus B nonydarensi
Ycnyra BkroyaerT: opraHusauuu coumanbHon ycnyru
counanbHoro
cuctemMaTnyeckoe HabngeHne 3a nonyyatenem obcnyxmBaHus
coumanbHbIX YCNyr Ans BbISBNEHUS CUTyaunm
NCUXMYECKOro AnckomdopTa, KOHIMKTHBIX U APYTrnX
cuTyauum;
oKasaHue HeobXxoaMMOW B faHHbIA MOMEHT
CoLManbHO-MCUXONOMMYECKON MOMOLLIM
3.4. | OkasaHue KOHCYNbTaLMOHHOW NCUXONOrM4ecKom npv HEOOX0AMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
NMOMOLLM aHOHUMHO, B TOM YMCHe C UCMONb30BaHNEM npebbiBaHNsA B nonyyarens
TenedoHa JoBepus. opraHusauumu coumanbHoOn ycnyru
counanbHoro
BesoTnaratenbHas (3KCTpeHHasi) ncuxornormyeckas obcnyxumBaHust
MOMOLLIb B KPU3MCHOW CUTyaLuu, B TOM YnCne no
TenedoHy, BKIoYaeT:
OLLEHKY MCUXMYECKOTrO U (PU3NYECKOTO COCTOSHUS
nonyyartensi coumanbHbIX YCNYr B KPU3UCHON cuTyaumu,
BOCCTaHOBIEHWE NCUXNYECKOro paBHOBECHUS;
NMCUXONOrMYeCcKyo NoMoLLb B Mobunusauum
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M3NYECKMX, OYXOBHbIX, JINYHOCTHbIX,
WHTENMNeKTyanbHbIX PECYPCOB ANS BbIXxo4a 13
KPW3NCHOIO COCTOSIHUS;
pacluMpeHue ananasoHa npuemMnemMbiX CpeacTs ans
CaMOCTOATENbHOMO pPeLLeHNs BO3HNKLWNX Npobnem u
npeoaoneHnst TPyaHocTen
3.5. |lNcuxonormyeckas anarHocTtuka u obcnegosaHme 1 pas npu NoCTynneHnun Ha nepuog, yOOBETBOPEHHOCTb
TNNYHOCTW. npeobbiBaHus B nony4varens
opraHusaumm couunarnbHoKn ycnyru
Ycnyra BKnoYaer: coumanbHoro
obcnyxmBaHust
BbISIBIIEHNE U aHann3 NCUXMYECKOro COCTOSAHUS U
MHOMBMAYarnbHbIX 0COBGEHHOCTEN nonyyaTens
coumanbeHbIX YCNyT;
onpegerneHne cTeneHn OTKIIOHEHWSI B €r0 NOBEAEHUN U
B3aVMMOOTHOLLEHUSIX C OKpYXXaloLLMMU NogbMu;
pa3paboTKy pekoMeHAaLmMi No KOPPEKLUMM OTKITOHEHWI
4. | CoumanbHo-negarormyeckmne ycnyrm
4.1. | O6y4yeHMe pOACTBEHHUKOB NPAKTUYECKUM HaBblKam NOCTOSIHHO, HO HE MeHee 2 pa3 B Ha nepuog, YOOBMNETBOPEHHOCTb
obLero yxoga 3a Ts)KenobonbHbLIMU NonyYaTensmMmm Heaenwo npebbiBaHus B nony4yarens
coumanbHbIX YCnyr, nony4yarensMm coumnanbHbIX YCNyr, opraHusaumm coumanbHon ycnyru
MMEIOLLIMMM OrPaHNYEHUS XKU3HEAEATENBHOCTU, B TOM coumanbHoro
yucne geTbMu-mHBaNngamm obcnyxmBaHus
4.2. | CoumanbHo-negarornyeckas Koppekuus, Bknovas - Ha nepuop YOOBMNETBOPEHHOCTD
ANarHOCTUKY U KOHCYNbTUPOBaHMe. npebbiBaHus B nonyyarens
opraHusaunm coumanbHon ycnyru
Ycnyra BKMoYaeT npoBefeHne 3aHATUin ¢ nonydarenem coumanbHoro
coumanbHbIX YCNYr No KOPPeKUUr NMMYHOCTU, 3aHATUN C o6cnyxmBaHus
nonyyarenem coumarbHbIX YCAyr, UMeLLUM
HapyLleHne peyn, okasaHue KBanmpuumpoBaHHOM
negarornyeckon nomowum B popme becep,
pasbACHEHUWI, peKoMeHaaLni nonyyaTento coumanbHbIX
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YCINyr B MCNpaBfieHN KOHITUKTHBIX CUTYaLMIA
4.3. | dopmupoBaHue NO3UTUBHBIX MHTEPECOB (B TOM YMCne B - Ha nepuop YOOBNETBOPEHHOCTb
chepe gocyra). npebbiBaHus B nonyyartens
opraHusaumm coumaneHon ycnyru
Ycnyra BKOYaeT opraHusauuio 1 nposeaeHne coumaneHoro
MEpPONPUATUIA, HaNpPaBEHHbIX HA paclUMpeHue obcnyxumBaHus
KynbTYPHOrO Kpyrosopa, noBbILLEHNE TBOPYECKOM
aKTMBHOCTM Nony4yaTensi counanbHbIX YCIyr,
NpYBIIEYEHNE Er0 K Y4acTMIO B CEMENHbIX U OETCKMX
npasgHnkax, COpeBHOBAHUSIX U OpYyroe
4.4. | OpraHusaums gocyra (NpasgHyKKW, SKCKYPCUM U Apyrme | B COOTBETCTBUM C KaneHaapHbIM Ha nepuop YOOBMNETBOPEHHOCTb
KyNbTYPHbIE MEPONPUATUSA) niaHoM MEpOoNpUsTUIA opraHnsaumMm | npebbiBaHns B nonydarensi
coumaneHoro obenyxmnBaHus opraHusaumm coumaneHon ycnyru
coumanbHoro
obcnyxmBaHust
5. | CoumanbHO-TpyaoBLIe yCnyru
5.1. |lMpoBepeHne MeponpusATHIA MO UCNONBb30BaHNIO B COOTBETCTBUM C MHOUBMAYATTbHON no mepe yAOBETBOPEHHOCTb
TPYLOBbLIX BO3MOXHOCTEN M 0B6y4EeHNI0 AOCTYNHBIM nporpammow peabunurauyum unm HeobXxo4MMOCTH nonyyartens
npodeccuoHanbHbIM HaBbIKam abunutaumun pebeHka-nHBanuga coumanbHon ycryru
(8 pea. NocTtaHoBneHus MNMpaeutensctea Hosropoackon obnactu ot 24.10.2016 N 378)
5.2. | OkasaHve nomoLyu B TpyOOyCTPONCTBE. npv HEOOXOAMMOCTH no mepe YAOBETBOPEHHOCTb
HeobXx04MMOCTH nonyyartens
Ycnyra BkroYaeT cogencTeme B peLleHnm BonpocoB Mo couunarbHoM ycnyrm
TPYAOYCTPONCTBY HA BPEMEHHYIO UMW MOCTOSAHHYHO
paboTy, NOBbILWEHMIO KBanuduKauum, NnepenogroToeke,
pasBUTUIO CEMEMHOIO NpeanpMHMMaTEenbCTBa,
HaJOMHbIX MPOMBICIIOB U ApYyroe
6. | CoumanbHO-MpaBoBbIe YCIyru
6.1. |OkasaHne NoMOoLM B MOMYYEHUN IOPUONYECKMX YCITYT, B | IPU HEOOXOAMMOCTH no mepe YOOBNETBOPEHHOCTD
TOM umncne 6ecnnaTtHo. HeobxoaumMocTun nonydarensi
coumanbHon ycrnyru
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Ycnyra BkrovaeT:
pasbsACHEHUE NonydaTento coumanbHbIX YCryr
cofepXaHusi HOpMaTUBHbBIX NPABOBbIX AKTOB;
N3MNOXEHNe 1 HanvcaHne (Npy HeOOXOAMMOCTI) TeKCTa
OOKYMEHTOB Unu 3anonHeHne opMeHHbIX 6naHKoB,
HanMcaHne ConpoBOAUTENbHbIX NMUCEM;
oKasaHue NoOMOLLM B MOArOTOBKE »arnob Ha gencreune
unm 6e3gencTane JOMKHOCTHBIX NUL, U CryXO,
HapyLlaLWnx UNm yLeMnaLwmMx 3akoHHbIe NpaBa U
WHTEpechl nony4aTens coumanbHbIX yCryr
6.2. | OkasaHne noMoLM B 3aLiMTe NpaB U 3aKOHHbIX npuv HeoBXoaNMMOCTU Ha nepuop YOOBMNETBOPEHHOCTD
WHTEPECOB nosnyyaTenen counanbHbIX yCryr npebbiBaHus B nonydyarensi
opraHusaumm coumaneHon ycnyru
coumaneHoro
obcnyxumBaHust
7. | Ycnyru B Lensix NoBbILEHMS KOMMYHMKAaTUBHOMO NoTeHUMarna nonyyarenen counanbHbiX YCNyr, MMEIOLLNX OrpaHUYeHns XN3HeaeaTeNbHOCTH, B
TOM uucrne geten-uHBannaoB
7.1. | Oby4yeHve MHBaANUOoB (OeTeN-NHBaNMaoB) npv HeEOOXOAMMOCTH Ha nepvopg nonHoTa u
Nnonb30BaHWIO CpeacTBaMu YXo4a U TEXHUYECKUMMU npebbiBaHnsA B CBOEBPEMEHHOCTb
cpencteamu peabunurauum opraHmsaumm npegocTaBneHunst
coumanbHoro coumanbHoOn ycrnyru
obcnyXmBaHus
YAOBETBOPEHHOCTb
nonydyarensi
coumanbHon ycnyru
7.2. |MNpoBeneHne coumnanbHo-peabnnmMTaumMoHHbIX B COOTBETCTBUM C MHOUBMAYATTbHON Ha nepwvop nonHoTa u
MepOonpUATUN B cdepe colmanbHoro o6ecnyxmBaHms. nporpamMmon peabunutauum nnm npebbiBaHNsA B CBOEBPEMEHHOCTb
abunutaumu pebeHka-nHBanuga opraHumsaumm npenocTaBneHunst
Ycnyra BKIo4aeT: coumansbHoro coumanbHom ycrnyru
obcnyxmBaHust
onpegerneHne orpaHUyYeHn Xn3HegeaTenbHOCTH YOOBNETBOPEHHOCTD
nonyyarensi CoumarnbHbIX YCNyr; nonydarensi
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 100 ns 148

HageXHasa npaBoBas noaaepXxka




MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

cofencTeme B NPoBeaeHUM U NpoBeaeHne
coumanbHo-peabnnMTaLnMoHHbIX MEPONPUATUIA, B TOM
yucne B COOTBETCTBUMN C MHAMBUAYAbHOW NporpaMmmMon
peabunutaumn nnn abunutaumm pebeHka-MHBanuaa

coumanbHoW yCrnyru

(8 pea. NoctaHoBneHus MNMpasutensctea Hosropoackomn obnactu ot 24.10.2016 N 378)
7.3. | OBy4yeHne HaBbikaM CaMOODBCy>KMBaHUA, NOBEAEHNS B | IPYNMNOBbIE 3aHATUSA - 1 pa3 B AeHb Ha nepwvog nonHoTa u
ObITY 1 0BLLECTBEHHBIX MecTax npebbiBaHus B CBOEBPEMEHHOCTb
WUHAMBUAYanbHble 3aHATUSA - 1 pa3 B | opraHu3aumm npegocTaBneHns
Hegeno coumanbHOro coumansHoOn ycnyru
obcnyxmBaHust
YAOBETBOPEHHOCTb
nonyyartens
coumanbHON ycrnyru
7.4. | OkazaHne noMOLLM B OOy4EeHUN HaBbIKkaM npv HeoBXxo0AMMOCTH Ha nepuop nonHota u
KOMMbIOTEPHON PaMOTHOCTMW. npebbiBaHns B CBOEBPEMEHHOCTb
opraHu3aumm npegocTaBneHns
Ycnyra BkrtovaeT opraHMsauuio 1 nposegeHne coumanbHOro coumansHOn ycnyru
UHAMBUAYanNbHbIX U IPYNMNOBbLIX 00yYaloLWuX 3aHATUN B obcnyxmBaHus

dOpMe TPEHMHIOB, NMPaKTMKYMOB, MacTep-K/accos,
TBOPYECKMX NTabopaTopwuii, HarnpaBneHHbIX Ha
nprvobpeTeHne HaBLIKOB paboTbl C OCHOBHbIM
nporpamMmmHeiM obecneyeHmem (Word, Excel,
PowerPoint)

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHo ycnyru

MpumMeyaHune nckntoveHo. - NoctaHoBneHne MNpaBuTenscTBa Hoeropoackon obnactu ot 21.03.2016 N 100.

MpunoxeHue N 8

K Mopsagky

npeaocTaBrneHns coumarbHbIX YCryr
nocTasLLMKaMy coLanbHbIX YCIyr Ha
Tepputopum Hosropoackor obnactu

KoHcynbTtanTllntoc
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[ata coxpaHeHusi: 26.10.2018

CTAHOAPT

NPEOQOCTABIIEHUA COUMANBbHBLIX YCNYT B NONYCTALMOHAPHOW
®OPME COLMUAIIbHOIo os6CnyxXmBAHUA HECOBEPLUEHHOJNIETHUM
N X POONTENAM (SAKOHHbIM NMPEACTABUTEINAM)

CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B pen. noctaHoBneHun MNMpaBuTtensctBa HoBropoackon obnactu
ot 21.03.2016 N 100, ot 24.10.2016 N 378)

o Cpok
_ Ob6bem npegocTaBneHns coumnanbHoOwm P lMoka3aTtenb kavecTBa
N n/n HanmeHoBaHWe coumnanbHON ycnyru, onucaHme npegocTaBneHns N
ycnyrm - coumanbHow ycnyru
coumanbHow ycnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. |OpraHusauus oTabixa, B TOM YMcne obecneyeHve B COOTBETCTBMM C KaneHgapHbIM Ha nepwvog YAOBETBOPEHHOCTb
KHUramu, XypHanamu, razetaMmu, HaCcTofbHbIMW UrPamMu. | NNIaHOM MeponpuUATUIA opraHm3auun | npebbiBaHWs B nony4aTens
coumanbHoOro obCcnyXMBaHus, HoO He | opraHusaumm coumanbHow ycnyru
Ycnyra BkrovaeT: pexe 4 pa3 B Hegernto CouMarnbHOro
obcnyxmBaHus
OpraHM3aumio COLMOKYNbTYPHbLIX MEPONPUSATUNA B
opraHu3aummn coumasnbHOro o6Cny>KuBaHus 1 3a ee
npegenamu, opraHnsauuio paboTbl KPYKKOB 1 KnyboB;
BblJayy KHUT, XXypHaroB 1 HACTOJMbHbLIX Urp MO XenaHuno
nony4arens coumanbHbIX YCyr;
OpraHn3aumio COpeBHOBaHMI NO HACTONbHBIM UIpam
(waxmarthbl, WaLlkn 1 apyroe)

1.2. | OpraHusauusi NnepeBo3Kku TPaHCNOPTOM OpraHu3auumn npv HeEOBXO0AMMOCTH Ha nepwvog CBOEBPEMEHHOCTb
ANsi evYeHuns, obydeHus, yyactusi B KynbTypPHbIX npebbiBaHns B npegocTaBneHns
MEepPONPUATUSAX, €CIN NO COCTOSIHNIO 300POBbS opraHm3aumm coumanbHON ycrnyru
nonyyaTensiM coumarnbHbIX YCIyr MPOTUBOMNOKAa3aHo coumanbHOro
nonb3oBaHne 06LLEeCTBEHHBIM TPAHCMOPTOM obcnyxmBaHus YAOBIIETBOPEHHOCTb
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nony4arens
coumarnbHO yCryru

1.3.

Ob6ecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a
OEeTbMW.

Ycnyra BKoYaeT opraHusauuio 1 nposeaeHne
MEpPONPUATUIA B UTPOBON (hopMe NO pa3BUTUIO AEeTEN OT
3 neT, B TOM 4Yucrne geTen-uHBanmaoB u AeTen ¢
orpaHn4YeHHbIMN BO3MOXXHOCTSIMU 340POBbS

00 3 yacos B AieHb, He Bonee 2 pa3 B
Hegeno

(n. 1.3 BBegeH MNoctaHoeneHvem lNMpasutenscTea Hosropoackon obnactu ot 21.03.2016

N 100)

no mepe
HeobXoAMMOCTH

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

1.4.

CopeiicTBre B opraHv3aLmm oTabixa v 0340pOBIeHNs
AeTel, HaxoOALWUXCA B TPYAHOMN XNU3HEHHOWN cUTyaLun.

Ycnyra BKIoYaerT:

nony4yeHve, opopmMneHne 1 Bolgadvy NyTeBKU B
opraHu3aumm oTabixa U 0340POBMEHUS;

OKa3aHue nomMmoLuin B npoxoxaeHnn meamumnHCKoro
OCMOTpPAa;

OKa3aHue nomMmouin B c6ope OOKYMEHTOB,
noareepXXaaknWwnx TpyaHYH XNU3HEHHYKO CUTYyaL Uk,

oTnpaBky (BCTpeyy) AeTen B opraHn3aumm otabixa u
0300pOBMEHNS

(n. 1.4 BBegeH MNocTtaHoBneHvem lMpasutenbcTea Hosropoackorn obnactn ot 21.03.2016

He Bonee 2 pa3 B
ron

YOOBMNETBOPEHHOCTb
nony4yaTens
coumansHOn ycnyru

N 100)
2. | CoumanbHO-MeaNLMHCKNE YCIyrn
2.1. |lNpoBeaeHne 0300pPOBUTENBbHBIX MEPOMPUATUI. B COOTBETCTBUU C KaneHaapHbIM Ha nepuop yAOBETBOPEHHOCTb
nnaHoM MeponpusTUIA opraHnsaumMm | npebbiBaHUs B nonyyartens
Ycnyra BKIOYaeT: coumanbHoro obCnyXnBaHusi, HO He | opraHn3aumm coumanbHORn ycnyru
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[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

pexe 1 pasa B AeHb coumanbHoro
opraHu3auuio U NpoBeAeHne MHONBUAYaNbHbBIX 1 obcnyXmBaHus
rpynnoBbIX NPOOUNAKTUYECKNX MEPONPUATUN,
CMOCOBCTBYOLNX YKPENSEHMIO (PM3NYECKOrO 300POBbS,
npegynpexaeHnto MHPEKLMOHHbLIX 3aboneBaHnn n
060CTPEHUI XpOHUYECKUX 3aboneBaHnn;
opraHusaumio 1 npoeeaeHve 06LLe0300pOBUTENBHBIX U
obLeykpennaLwmx 3aHATUN
2.2. | KoHcynbTupoBaHuMe No couunanbHO-MeaULUHCKAM npv HeEOOXOAMMOCTU Ha nepwvop yAOBETBOPEHHOCTb
Bonpocam (NoaaepKaHust U COXpaHEHUS 300POBbS npebbiBaHNs B nonyyartens
nonyyaTenen coynarnbsHbiX YCNyr, MpoBeaeHNs opraHmsaumm coumanbHON ycrnyru
03,0POBUTENBHBIX MEPONPUSATUIA, HabnogeHUs 3a coumaneHoro
nonyyarensMm coumnanbHbIX YCIyr B LENaX BbIsIBIIEHUSA obcnyxmBaHust
OTKMOHEHWI B COCTOSIHUM UX 300POBbS)
2.3. |lNpoBeneHne MeponpusTUI, HanpaBeHHbIX Ha He MeHee 2 pa3 B Hegerno Ha nepwvopg nonHoTa
dopMrpoBaHne 340POBOro 0bpasa XXU3HW. npebbiBaHNs B npenocTaBneHunst
opraHmsaumm coumanbHON ycrnyru
Ycnyra BKIo4aeT: coumanbHoro
obcnyxmBaHust YOOBMNETBOPEHHOCTD
OpraHun3aumio 1 NPoBeAEHNE KOHCYNbTaLUWUA, NEKUNIA, nony4yarensi
Oecen, nHAMBMAYanNbHbIX U FPYNMNOBbLIX 3aHATUN; coumanbHon ycnyru
opraHusaumio paboTbl KIyboB, KPY>XKOB MO
opMUPOBaHMIO 300POBOro 06pasa XKU3HW, 3aHATUN
dPU3NYECKON KynbTypoin 1 CNopToM
2.4. |Copencrteue B 0KazaHUM MEQULIMHCKON NomoLLm (B TOM | IpyM HEO6X0AMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
yucre nepBuMYHON) B 06 bEME NporpamMmmbl npebbiBaHus B nony4yarens
rocyaapCTBEHHbIX rapaHTUIN OKa3aHus rpaxgaHam opraHusaumm coumanbHon ycnyru
Poccuiickon ®epepauyumn 6ecnnaTHON MeOULMHCKON couuarnbHoro
NMOMOLL 1 TEPPUTOPUArIbHON NporpamMmel obcnyxmBaHust CBOEBPEMEHHOCTb
rocy0apCTBEHHbIX rapaHTUA OKasaHusi rpaxgaHam npenocTaBneHunst
Poccuiickon depepauumn 6ecnnaTHON MeaULNHCKON coumanbHon ycnyru
NnomMoLLn.
Ycnyra BKIo4aeT:
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[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

3anncb Ha NpueM K y4acTKOBOMY Bpayy, Y3KUM
cneuuanncTamM, CogencTeme B NOCeLLEHUN STUX
cneunanncToB;

BbI30B CKOpOVI nomMouin

2.5.

CopenctBue B rocnutanuMsauum B MeauLmMHCKue
opraHusaumm, cooencTene B HanpasneHnn no
3aKIMYEHMIO Bpayell Ha caHaTOPHO-KYPOPTHOE feyeHmne
(B TOM YMCne Ha NbrOTHBIX YCNOBUSIX).

HanpaBneHme Ha nedyeHne B MeaULUNHCKYHO
OopraHmn3auuio BKN4aeT:

BbI30B CKOPOW MEANLMHCKOM NOMOLLU U CONPOBOXAEHME
nony4arensi coumanbHbIX YCNYr B MEOULUHCKYHO
opraHusaumio;

nocelleHne nonydartena coumanbHbIX YCnyr B nepuon
Ne4YyeHun4.

HanpaBneHme Ha CaHAaTOPHO-KYpPOpPTHOE neYvyeHne
BKITHOHaEeT:

nosly4eHue NyTeBoK Ha CaHaTOPHO-KYPOPTHOE feyeHue;

MOAroTOBKY [AOKYMEHTOB, HEOBX0AUMbIX ONs
HanpaBreHnsl B CaHaTOPHO-KYPOPTHYIO OpraHusauuio.

CogelicTBre 1 NpedocTaBrieHre nonyyaTesnto
coumanbsHbIX YCIYr, Hy)KAalLWweMycsi B 030POBIEHUH,
COOTBETCTBYIOLLMX YCMYTr U HAanpaBrneHWe ero Ha
CaHaTOpHOE NeyeHne J0IMKHbI GblTb OCYLLECTBNEHI
CTPOro Mo MeANLMHCKAM MOKa3aHWsIM C y4eTOM
noxenaHuii nonyyaTens couuanbHbIX YCNyr v (Unu) ero
3aKOHHOTO NpeacTaBuTens

npu HeobxoanMmMocTu

Ha nepuog
npeodbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHust

CBOEBPEMEHHOCTb
npeaocTaBneHus
coumarnbHo yCryru

CoumanbHo-NcmMxonormyeckme ycnyrum

KoHcynbTtanTllntoc
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3.1

CoumanbHo-ncmuxonornyeckoe KOHCYJ1bTUPOBaHMeE, B

TOM 4Yucne no sornpocam BHyTpVICGMEVIHbIX OTHOLUEHUMN.

YCnyra BKITHOHaeT:
BblABJ1IEHUNE npo6neM;

onpegeneHve obbema v BUAOB Npeanonaraemon
MOMOLLM, COLMarnbHO-MCUXONOrMYECKYO NMOMOLLb
nonyyarteso couuanbHbIX YCIyr B packpbiTun 1
MOGUM3aLMM BHYTPEHHMX PECYPCOB, PELLEHUE U
NPOUMAKTUKY 3TUX COLMaribHO-NCUXONOrNYECKNX
npo6rem, BbiIBIIEHWE NCUXOSIOTMYECKMX NPoGeM,
okasaHue NoMoLy B hopMynMpoBaHMK 3anpoca
nonyyarens counanbHbIX YCnyr;

C60p NCUXoJ10rmn4eckoro aHamMmHe3a;

pasbsCHEHWE NonyYaTento coumanbHbIX YCyr CyTu
npobnem n onpeaeneHne BO3MOXHbIX NyTEN UX
peLleHuns;

pa3paboTKy pekomeHaauun no peLleHnto npobnem.

CoumarnbHO-MNCMX0NorM4eckoe KOHCyrbTMpoBaHue
JOJDKHO NMOMOYb MoryYaTento coluarnbHbIX YCryr
pacKpbiTb 1 MOBUN30BATL BHYTPEHHME Pecypchl Ans
peLueHusi Nnpobrem

npu HeobxoaMMocCTH

Ha nepuog
npeodbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHust

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHO yCryru

3.2.

Mcuxonornyeckas NOMOLLb M Noaaepkka, B TOM Yucne
rpaxgaHam, OCyLLEeCTBNSOWMM yxo4 Ha oMY 3a
TSKenobonbHbIMY NonydYaTensiMun coumarnbHbIX YCIyr.

Ycnyra BknoyaeT npefocTaBrneHve npy obpalleHmm
rpaxkaaH MHAUBUAYanbHbLIX KOHCYNbTaUWI, KOTopble
nomorarT peLlnTb NPo6nemMbl BbIXOAaA U3 KPU3UCHON
cuTyauuu

npu HeoBXxoAMMOCTH

Ha nepuog
npebbiBaHus B
opraHu3aumu
coumarnbHoro
o6cnyxnBaHus

YOOBNETBOPEHHOCTb
nony4yarens
couuansHoi ycnyru

3.3.

CoumanbHO-NCMX0NorM4eckun naTpoHaXx.

npu HeobxoaMMocTn

Ha nepunoa

yOoBneTBOPEHHOCTb

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka

www.consultant.ru

CtpaHuua 106 ns 148



MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

npebbiBaHNs B nonyyartens

Ycnyra Bkro4aeT: opraHmsaumm coumanbHON ycrnyru
coumanbHoro

cuctemaTnyeckoe HabngeHue 3a nonyyatenemM obcnyxmBaHus

coumanbHbIX YCNyr Ans BbISIBNIEHWS CUTYaL MK

NCUXNYECKOTro AUCKOMGOopTa, KOHMKTHBIX U OPYTUX

cuTyauni;

oKasaHue HeobxoanMoun B AaHHbIA MOMEHT

CoLManbHO-MCUXONOMMYECKON MOMOLLIM

3.4. | Oka3aHue KOHCYNbTaLMOHHOW NCUXOSOrMYECKON npv HEOOXOAMMOCTH Ha nepwvop yAOBETBOPEHHOCTb

NMOMOLLY @aHOHUMHO, B TOM Y/CIE C UCMOSb30BaHUEM npebbiBaHNsA B nonyyartens

TenedgoHa gosepus. opraHusaumu coumansHOn ycnyru
coumanbHOro

BesotnaratenbHas (SKCTpeHHast) ncuxornormyeckas obcnyxmBaHust

MOMOLLIb B KPM3MCHOW CUTyaLun, B TOM Yncne no

TenedoHy, BKMNOYaeT:

OLEHKY NCUXNYECKOro U hrM3N4eCcKoro CoCTosAAHMS

nonyyaTensi counanbHbIX YCINyr B KPU3UCHOW CUTYyaLuu;

BOCCT@HOBIIEHUE MCUXMNYECKOTO PaBHOBECHS;

NCUXONOrMYECKYo MOMOLLb B MOBMnM3aumnm

PU3NYECKMX, AYXOBHbIX, MIMYHOCTHBbIX,

WHTENNEKTYyanbHbIX PECYPCOB ANs BbIXxoaa U3

KPU3NCHOr0 COCTOSIHUS;

paclmpeHne guanasoHa npuemMnemMbix cpeacTs ans

CaMOCTOATENBbHOMO peLLeHNs BO3HUKLLINX Npobnem u

npeofoneHns TpyaHoOCTEN

3.5. |lNcuxonormnyeckas gnarHoctvka n obcrnegoBaHune 1 pa3 npu nocTynneHum Ha nepuop YOOBNETBOPEHHOCTD

NINYHOCTM. npebbiBaHus B nonydyarensi
opraHusaummn coumanbHon ycnyru

Ycnyra BkrovaerT: coumanbHOro
obcnyxmBaHust

BbISIBITEHNE W aHanM3 NCUXNYECKOTO COCTOSTHUS 1
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nHanBmnayalbHbIX ocobeHHocTel nony4dyarens
coumnanbHbIX yCnyr;

onpeneneHne cteneHn OTKIoHEHUA B ero noseaeHnn n
B3aMMOOTHOLLEHUNAX C OKpYyXXakoLWnmn nogbmMun;

pa3paboTky pekomeHaauunn no KOPPEKLMM OTKIOHEHWI

CoumanbHo-negarormyeckme ycnyrmm

4.1.

(B pea.

OpraHunsaumsi NOMOLUY poanTENSM UM 3aKOHHBIM
npeacTaBuTeNsiM AeTen-UHBanNMaoB, BOCNNTbIBAEMbIX
Aoma, B 00y4eHUN Takmx AeTen HaBblkam
camoobCrnyxnBaHus, obLLEHNS 1 KOHTPONS,
HanpaBIieHHbIX Ha Pa3BUTUE NNYHOCTU

MocTtaHosneHns MpasutenscTea Hosropogckon obnactu

B COOTBETCTBUMN C UHOUBUAYASBHOM
nporpaMmmon peabunuraumm nnm
abvnurtaumm nHeBanuaa

oT 24.10.2016 N 378)

no mepe
HeobXoAUMOCTH

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

4.2.

CoumanbHo-negarormyeckas KOppEeKUUA, BKIOYada
ONarHOCTUKY U KOHCYIbTUpOBaHMe.

YCnyra BKITHO4aEeT:

NpoBefieHNe 3aHATUIA C NofydYaTenem coumanbHbIX
YCNyr Nno KOpPeKUUM IMYHOCTU, HANaXXUBaHMIO
6naronpuATHBIX BHYTPUCEMEWHBIX OTHOLLEHWN;

oKasaHue KBanuuumMpoBaHHOW nNegarorn4eckon
nomoLuy B hopme 6ecesi, pasbsiCHEHMI, peKOMeHAALNI
nony4arento coumnanbHbIX YCNyr B UCNpaBneHum
KOHMMUKTHBIX CUTYyaLUuMn B CeMbe

Ha nepuog
npeobbiBaHNs B
opraHu3aumu
coumanbHoro
obcnyxmBaHus

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHO yCryru

4.3.

dopmupoBaHMe NO3UTUBHbBIX MHTEPECOB (B TOM YMCHeE B
cchepe gocyra).

Ycnyra BKIoYaeT opraHusauuio 1 npoBeaeHne
MepONPUSATUIA, HanpaBIiEHHbIX Ha pacLUMpeHne
KyNbTYPHOIO Kpyro3opa, NoBbILLEHNE TBOPYECKOW
aKTMBHOCTM MofnyyaTens coumanbHbIX YCIyr,

Ha nepwog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YAOBIETBOPEHHOCTb
nonyvarens
coumanbHon ycnyru

KoHcynbTtanTllntoc
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NpYBIEYEHNE Ero K y4acTMIO B CEMENHbIX U OETCKMX
npasgHnkax, COpeBHOBAHUSIX U OpYyroe
4.4. | OpraHusaums gocyra (NpasgHykKW, SKCKYpCUM U Apyrne | B COOTBETCTBUM C KaneHaapHbIM Ha nepuop YOOBNETBOPEHHOCTb
KyNbTYpHbIE MEPONPUSTUS) nnaHoM MepPONpUSATUIA OpraHn3auumn | npebbiBaHus B nony4yarensi
coumanbHOro 06cnyxmnsaHns opraHusauum coumaneHon ycnyru
coumanbHoro
obcnyxumBaHusi
5. | CoumanbHO-TpyaoBbIe yCryru
5.1. | OkasaHve nomoLu B TpyAOyCTPOMCTBE. npv HeoBXxo0AMMOCTH no mepe YOOBMNETBOPEHHOCTb
HeobXxo4MMOCTH nonyyartens
Ycnyra BkrovaeT cogencTBUe B peLleHMN BONPOCOB Mo coumanbHON ycrnyru
TPYLOYCTPONCTBY HA BPEMEHHYIO UITN NMOCTOSAHHYIO
paboTy, NOBbLILLEHMIO KBanudmkaumm, nepenoaroToBke,
pa3BUTHIO CEMENHOIo NpeanpuHMMaTensCcTBa,
HaJOMHbIX NMPOMBICIIOB U Apyroe
5.2. | OpraHusaumsi noMoLLM B NONy4eHn obpas3oBaHnst 1 npv HEOOXOAMMOCTH no mepe yAOBETBOPEHHOCTb
(vnn) npodpeccmm nonyyaTensamMm coumnarnbHbIX YCNyr, B HeobXxo4MMOCTH nonyyartens
TOM Yucre MHBanuMaamu (4eTeMU-MHBaNuaamu), B coumanbHoOn ycrnyru
COOTBETCTBMM C UX CMIOCOOHOCTAMM.
Ycnyra BkrtovaeT cogencTane B 00yyeHnm no
obpasoBaTtenbHbIM NporpaMMam SOLLKOSbHOrO,
HavyanbHOro obLero, OCHOBHOro obLero u cpegHero
obwero obpasoBaHns, KOTOPOE AOMKHO OKa3biBaTbCA
BCEM MonyyaTensm coumanbHbIX YCryr u
cnocobCcTBOBATL MOBLILLEHUIO KavyecTBa 06y4eHuns
nonyyarenen coumnanbHbIX YCnyr
6. | CoumanbHO-MpaBoBble YCryru
6.1. | OkasaHme NOMOLLM B OCOOPMIIEHNM U BOCCTAHOBIEHUN | NpYU HeobxoanmMocTu no mepe YAOBETBOPEHHOCTb
AOKYMEHTOB MoryyaTenen coumanbHbIX YCyr. HeobXxo4MMOCTH nonyyartens
coumanbHon ycrnyru
Ycnyra Bkrto4aeT oka3aHue nomMoLLy B ooopmMIIeHNM
nacrnopTa, CTpaxoBOro MeANLIMHCKOro Nomnumca,
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NEHCUOHHOIO YAOCTOBEPEHUS], yOOCTOBEPEHWI €QNHOTO
obpasua, NoaATBEPXKAAKLWMNX NPaBO Ha NonydYeHne Mep
coumanbHON NoaaepKkn B COOTBETCTBUM C
OENCTBYIOLWNM 3aKoHO4AaTENbCTBOM Poccuinckon
depnepaumm n Hosropoackon obnacTtu, 3anonHeHne
opMeHHbIX 6n1aHKOB, HEOBXOAMMbBIX AN KX
Nnony4yeHnsi, HanncaHme ConpoBoaMTENbHbIX MUCEM U
nonyyeHve ykasaHHbIX JOKYMEHTOB, JOCTaBKy U Bblaavy
nony4yarento coumnanbHbIX yCnyr

6.2.

Oka3zaHne nomoLiu B nony4yeHnn pnandeckux ycnyr, B
ToM umncne 6ecnnaTtHo.

Ycnyra BKIoYaerT:

pa3bACHEHME nony4vyaTtesnio coumanbHbIX yCnyr
cogepKaHna HOpMaTUBHbIX NMPaBOBbIX aKTOB;

U3MNoXeHne 1 HanucaHne (NpyM HeoBXOAMMOCTI) TEKCTa
AOKYMEHTOB WK 3anonHeHne hopMeHHbIX 6r1aHKoB,
HanncaHne conpoBOANTENbHbIX NUCEM;

oKasaHue NomoLLM B NOAroTOBKe Xanob Ha aenctene
unu 6eanencTeme AOMKHOCTHBIX NULL U CIYXO,
HapyLaoLWmX UNn yLLeMnsoLwmX 3aKoHHbIe Npasa u
MHTEepechl NonyyaTtens coumanbHbIX yCryr

npu HeobxoaMMocTn

no mepe
HeobxoanMMocTH

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHO yCryru

6.3.

OkasaHune nomoLLn B 3alumTe npaB N 3aKOHHbIX
NHTEpPECOoB nonyaneneVl coumnanbHbIX yCnyr

npu HeobxoaMMocTn

Ha nepwuog
npebbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHus

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHo ycnyru

YCner B Lendax noBbilUeHNA KOMMYHUKATUBHOIO NOTEHUN

ana nonyaneneﬁ counanbHbIX yCnyr, UMerLWwmnx orpaHn4eHna xXn3HeaeAaTeribHOCTU

7.1.

O6y4yeHne nHBanNMaoB (OeTen-MHBanNMaoB)
Nonb30BaHNIO CPeaCTBaAMU yXO4a U TEXHUYECKUMU
cpeAacTBaMu peabvnuraumm

npu HeobxoaMMocTn

Ha nepwvop
npebbiBaHus B
opraHusaumm
coumanbHOro

nonHoTa u
CBOEBPEMEHHOCTb
npenocTaBneHns
coumanbHon ycnyru
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obcnyxmBaHust
YyAOBIETBOPEHHOCTb
nonyyartens
coumanbHON ycrnyru
7.2. |lNpoBeneHune coumanbHO-peabunmTayunoHHbIX npu HeobxoanMmMocTu Ha nepwvoj nonHoTa u
MeponpusaTui B chepe coumnanbHOro obcnyxmeaHms npebbiBaHus B CBOEBPEMEHHOCTb
opraHusaumm npegocTaBneHus
coumanbHoro coumanbHON ycrnyru
obcnyxmBaHust
yAOBETBOPEHHOCTb
nonyyartens
coumanbHON ycrnyru
(B pea. NocTtaHoBneHus MNpaBuTenscTBa HoBropoackon obnactu ot 24.10.2016 N 378)
7.3. | OkazaHne nomMoLm B 0By4yeHnn HaBbIkaM npv HeoBXxo0AMMOCTH Ha nepuop nonHoTa u
KOMMbIOTEPHOW FPaMOTHOCTM. npebbiBaHus B CBOEBPEMEHHOCTb
opraHu3aumm npepocTaBneHus
Ycnyra BkrtodaeT opraHM3auuio 1 nposegeHne coumanbHOro coumaneHon ycnyru
MHOVBMAYaAnNbHbIX Y IPYNNoBbIX 0Oy4aloLwmnx 3aHATUI B obcnyxmBaHust
dopmMe TPEHMNHIOB, NPaKTUKYMOB, MacTep-KIacCcoB, YAOBETBOPEHHOCTb
TBOPYECKMX NTabopaTopwuii, HarnpaBneHHbIX Ha nonyyartens
nprvobpeTeHne HaBLIKOB paboTbl C OCHOBHbIM coumanbHoOn ycrnyru
nporpamMmmHeiM obecneyeHmem (Word, Excel,
PowerPoint)
MpumeyaHune nckntoveHo. - NoctaHoBneHne MNpaBuTensctBa HoeBropoackom oénactun ot 21.03.2016 N 100.
MpunoxeHue N 9
K Mopsagky
npegocTaBneHnst counanbHbIX YCIyr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
TeppuTopun HoBropozckon obnactu
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

CTAHOAPT

NPEQOCTABJIEHUA COLMAINBbHbIX YCNYT B NONYCTALUMOHAPHOWU ®OPME
COLUMAIIbHOI O OBCNYXUBAHUA XXEHLUMHAM, MOABEPILUMMCA
NCUXOPUSNYECKOMY HACUNNIO, OKA3SABLUMMCA B IKCTPEMAIbHbIX
NCUXONOINMMYECKUX N COLUMATIbHO-BbITOBbIX YCNOBUAX

CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B pen. noctaHoBneHun MNMpaButensctea HoBropoackon obnactu
ot 21.03.2016 N 100, ot 24.10.2016 N 378)

o Cpok
_ O61Bbem npegocTaBneHns coumanbHON P MokasaTenkb KayecTBa
N n/n HaunmeHoBaHve counaneHOW ycnyru, onucaHme npegocTaBeHns N
ycnyru ~ coumanbHoOn ycrnyru
coumanbHoON ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. | OpraHusauusi oTabixa, B TOM Yncne obecneyeHve B COOTBETCTBMU C KarneHaapHbIM Ha nepuog YOOBMNETBOPEHHOCTb
KHUramu, xxypHanamu, rasetaMmu, HacTOfbHbIMW UTPaMu. | NIaHOM MEPONPUSTUN opraHu3aunn | NpebbiBaHns B nonyyartens
coumanbHoro o6CnyXMBaHus, HO He | OpraHu3aumm coumanbHoOn ycrnyru
Ycnyra BKo4aeT: pexe 2 pa3 B Hefeno coumanbHoro
obcnyxmBaHus
OpraHn3aumio COLNOKYIbTYPHbLIX MEPONPUSTUI B
opraHusaumm couunansHoro obcnyxmeBaHus 1 3a ee
npegenamu;
opraHu3aumio paboTbl KPY>KKOB U KIyOOB;
Bblayy KHUT, >KYpHarnoB U HAaCTOMbHbIX Urp MO XefaHuto
nonyyaTens coumasnbHbIX yCryr
1.2. | OpraHusauusi NnepeBO3KN TPAHCMOPTOM OpraHusauum npv HeO0OXO0AMMOCTH Ha nepwvop CBOEBPEMEHHOCTb
ANs neyeHusi, obyyeHusi, y4acTus B KynbTYpPHbIX npebbiBaHNsA B npeaocTaBneHus
MEPONPUATUSIX, ECIIN NO COCTOSIHWIO 3[40POBbS opraHu3aumu coumanbHow ycnyru
nonyyaTtensm coumasnbHbIX YCIyr IPpOTMBOMNOKa3aHo coumanbHoro
Nnonb3oBaHMe O6LLECTBEHHBIM TPAHCMNOPTOM obcnyxnsaHus YOOBMNETBOPEHHOCTb
nony4yatens
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

coumarnbHO yCryru

CoumanbHo-MeanLMHCKNE yCryru

2.1.

KOHch'IbTVIpOBaHVIe no counanbHO-MeanLUNHCKUM
BOrnpocam (I'IO,CI,,EI,ep)KaHVIFI N COXpaHeHnd 300p0OBbA
nonyanenePl coumnanbHbIX ycnyr, nposeaeHunaA
0300pPOBUTESIbHbIX MepOHpVIHTMVI, HabnogeHus 3a
nonydyartenamMmm coumnarnbHbIX YCIYTr B LENAX BbiABIIEHUA
OTKIMOHEHUI B COCTOSIHUM UX 3D,0pOBbFI).

Ycnyra BKIOYaerT:

oKasaHue KBanmduuMpoBaHHOW NOMOLLY B NPaBUIbHOM
NMOHMMaHWK CTOALWMX Nepeq nonyyatenem coumanbHbIX
ycnyr coumanbHO-MeanLMHCKUX npobnem
(nnaHupoBaHune cembK, cCOBpeMeHHble HesonacHble
cpeacTBa KOHTpauenuuu, rmrmeHa nMTaHns u xxunuwa,
n3baBreHve OT BpedHbIX NPMBbIYEK, NCUXOCEeKCyarnbHoe
pasBuTVe geTen 1 gpyroe), onpeaeneHme BO3MOXKHbIX
nyTen nx peLueHuns;

pa3paboTKy pekomMeHgauun no peLueHnto npodnem

npu HeobxoaMMocTn

Ha nepuog
npedbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHust

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHO yCryru

2.2.

MpoBeneHne MeponpusATUAIA, HanpaBreHHbIX Ha
dopmMMpoBaHMe 300POBOro o6pasa KU3HU.

YCnyra BKITHO4aEeT:

npoBefeHne KOHCYNbTaLuii, nekuuin, 6ecen,
VHOVMBUOYaTbHBIX U FPYNNOBLIX 3aHATUN, HarnpaeneHHbIX
Ha hOpMMpOBaHVEe 300POBOr0 06pasa KU3HU;

opraHusaumto paboTbl kryboB no popmMmpoBaHuio
300pOBOro obpasa XusHu, NpodunakTnke
ynoTpebneHnsi NCUXOaKTUBHbIX BELLECTB, 3aHATUI
PU3NYECKON KyIbTYPOn 1 COPTOM

npu HeobxoaMMocTn

Ha nepwuog
npebbiBaHus B
opraHusaumu
coumanbHoro
obcnyxmBaHus

norHoTa
npegocTaBneHns
couuansHoW ycnyru

YAOBETBOPEHHOCTb
nony4yarensi
coumanbHon ycnyru

CouwanbHO-NCUXONOornYeckme ycnyrm

KoHcynbTtanTllntoc
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

3.1. | CoumnanbHO-NCUXONOrM4eckoe KOHCYNbTUPOBaHue, B npv HEOOXOAMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
TOM ymucne no Bornpocam BHYTPUCEMENHBLIX OTHOLLEHWA. npebbiBaHNs B nonyyarens
opraHusauuu coumanbHoOn ycnyru
Ycnyra BkroyaerT: counanbHoro
obcnyxmBaHust
BbISIBITEHNE NCUXOJOMMYECKMX NPobnem;
onpegeneHne obbema u BUAOB NpeanonaraeMmon
NOMOLL;
CcoLManbHO-MCUXONOMMYECKyo NOMOLLL MoryyaTernto
coumanbHbIX YCIyr B packpbiTum 1 Mobununsawumm
BHYTPEHHUX PECYpPCOB;
cbop NCUXoMNorM4eckoro aHamHe3a;
pasbsacHeHWe nonyyartento counanbHbIX YCnyr cyTu
npobnem n onpegeneHme BO3MOXHbIX NyTen nx
pelueHuns;
pa3paboTKy pekomMeHgauun no peLleHnto npodnem
3.2. | CoumnanbHO-NCMXONOrMyeckunin naTpoHax. npv HEOOX0AMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
npebbiBaHnsA B nonyyarens
Ycnyra BkroyaerT: opraHusauuu coumanbHon ycnyru
coumansHoro
cuctemaTuyeckoe HabnogeHue 3a nonyyarenem obcnyxmBaHus
coumanbHbIX YCNyr Ans BbIIBNIEHWSA CUTyaLmm
NCUXMYECKoro guckomagopTa, KOHPAMKTHBIX U APYTUX
cuTyauum;
OKasaHune HeobxoanMOol B AaHHbIA MOMEHT
coumanbHO-NCUXONOMMYECKON NOMOLLIM
3.3. | OkasaHune KOHCYNbTauMOHHOW NCUXOOrMYECKON npv HeOBXO0AMMOCTH Ha nepwuop, yOOBIIETBOPEHHOCTb
NMOMOLLIY @HOHUMHO, B TOM YMCIe C UCMONb30BaHNEM npebbiBaHns B nony4yarensi
TenedoHa JoBepus. opraHusaumu coumanbHon ycnyru
coumanbHoro
Be3oTnaratenbHas (SKCTpeHHast) ncuxonormyeckas o6cnyxmBaHus
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 114 n3 148

HageXHasa npaBoBas noaaepXxka



MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

MOMOLLb B KPU3WCHOM CUTyaLMW, B TOM YUCHIe MO
TenedoHy, BKIOYaET:

OLEHKY NCUXN4eCKoro n CbVISVI‘-IECKOI'O COCTOAHUA
nony4dyarena counanbHbIX YCNyr B KpVI3VICHOl7I cuTyauumu;

BOCCTaHOBII€HNE NCNXN4ECKOro paBHOBECUA,

MCKXOIOrM4ecKyo NOMOLLb B MOBMnM3auum
h13NYECKUX, AYXOBHBIX, TUYHOCTHBIX,
WHTENNEKTYyanbHbIX PECYPCOB ANs BbIXOA4a U3
KPM3UCHOIO COCTOSIHUSI;

pacluMpeHune auanasoHa NpueMnemMbix CpeacTs ass
CaMOCTOATESIbHOMO PeLLeHUs] BO3HUKLLKX Npobrem u
npeoaoneHust TpyaHocTen

3.4. |lMcuxonornyeckas guarHoctuka u obcnegosaHve He MeHee 2 pas B rog Ha nepvog YAOBETBOPEHHOCTb
NNYHOCTM. npebbiBaHus B nonydyarensi
opraHmsaumm coumanbHON ycrnyru
Ycnyra BKIo4aeT: coumanbHoro
obcnyXmBaHus
BbISIBITEHNE W aHanM3 NCUXNYECKOTO COCTOSIHUS 1
UHAMBUAYanbHbIX OCOOEHHOCTEN NonyyaTens
coumanbHbIX YCIyT;
onpegeneHne cTeneHn OTKIIOHEHWSI B €r0 NOBEAEHUN U
B3aVMMOOTHOLLEHUSIX C OKpYXXaloLLMMK NogbMu;
pa3paboTKy pekomeHaauuin No KOPPEKLMM OTKIIOHEHUI
(B pea. NocTtaHoBneHus MNpaBuTenscTBa HoBropoackon obnactu ot 24.10.2016 N 378)
4. | CoumanbHoO-Negarornyeckme ycryrm
4.1. | CoumanbHo-negarornyeckas Koppekuus, BKovas - Ha nepwvog YAOBIIETBOPEHHOCTb
ONarHOCTUKY U KOHCYNbTUPOBaHMe. npebbiBaHus B nonydarensi
opraHusaummn coumanbHon ycnyru
Ycnyra BkrovaerT: coumanbHOro
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

obcnyxmBaHust
NpoBeAEeHNE 3aHSATUIA C nornyyaTenem coumanbHbIX
YCIyr Mo KOPPEKUUMN JIMYHOCTU, HanaXXnBaHWUIO
OnaronpuATHLIX BHYTPUCEMENHbBIX OTHOLLEHUA;
OoKasaHue kBanmdunumMpoBaHHOW Negarorn4eckon
nomowum B opme beceq, pasbACHEHUI, pekoMeHaauni
B MCMNpaBneHnn KOHPMUKTHbIX CUTyauun B CEMbEe
4.2. | dopMnpoBaHMe NO3UTMBHBLIX MHTEPECOB (B TOM YuCrie B - Ha nepuop YOOBMNETBOPEHHOCTb
cdepe gocyra). npeobbiBaHns B nony4yarensi
opraHusaumm coumarnbHoRn ycnyru
Ycnyra BKIO4MaeT opraHusauuio 1 npoBeaeHne coumanbHoro
MEPONPUATUIA, HANpPaBIEHHbIX HA paclUMpeHne obcnyxmBaHust
KyNbTYPHOIO Kpyrosopa, NoBbILLEHNE TBOPYECKOM
aKTMBHOCTM nosiydatens coumnanbHbIX YCyr,
npuBneYeHne ero K y4acTuto B CEMENHbIX U AETCKMX
npasgHukax, COpeBHOBaHMAX 1 apyroe
4.3. |OpraHusauusa gocyra (NpasgHuKK, SKCKYpCcun U apyrue | B COOTBETCTBMM C KaneHOapHbIM Ha nepuop YOOBMNETBOPEHHOCTb
KyNbTYpHbIE MEPONPUSTUSA) nnaHoM MepOonpUSATUIA opraHnsaumMm | npebbiBaHUS B nonyyartens
coumanbHoro obenyxmnBaHus opraHusaumm coumanbHon ycnyru
coumanbHoro
obcnyxmBaHust
5. | CoumanbHO-TpyaoBbIe YCryru
5.1. | OkasaHue NoOMOLLM B TPyOOYCTPOUCTBE. npuv HeobXoaNMMOCTU no mepe YOOBMNETBOPEHHOCTD
HeobXx0AMMOCTH nonyyartens
Ycnyra BkroYaeT cogencTeme B peLleHnm BonpocoB Mo couunarbHoOM ycnyrm
TPYAOYCTPONCTBY HA BPEMEHHYIO UMW MOCTOSAHHYHO
paboTy, NOBbLILLEHMIO KBanudmkaumm, NepenoaroToBke,
pa3BUTUIO CEMEMHOTIO NpeanpuHMMaTenbCTBa,
HaZOMHbIX MPOMbICIIOB M OpYroe
6. | CoumanbHO-MpaBoBble YCryru
6.1. |OkasaHne nomowu B 00OpMIIEHUM U BOCCTAHOBMIEHUM | TP HEOOXOAMMOCTHU no mepe yAOBNETBOPEHHOCTb
AOKYMEHTOB MoryyaTenen coumanbHbIX YCyr. HeobxoaumocTun nonyyartens
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

Ycnyra BKIOYaeT okasaHne noMowm B 00opMieHm
nacnopTa, CTpaxoBOro MeauLUMHCKOro nomnumca,
NEHCUOHHOIO YAOCTOBEPEHUS], yOOCTOBEPEHNI €QNHOTO
obpasua, NoATBEPXKAALWMNX NPaBO Ha NonydYeHne Mep
coumanbHON NoaaepKkn B COOTBETCTBUM C
OEVNCTBYIOLLMM 3aKoHOO4ATENbCTBOM Poccuiickon
denepaumm n Hosropoackon obnacTu, 3anofiHeHne
dOopMeHHbIX 6GraHKOB, HEO6X0AMMBIX NS UX
Nnony4yeHnsi, HanncaHme ConpoBOAMTENbHBIX MUCEM U
nonyyeHne ykasaHHbIX JOKYMEHTOB, JOCTAaBKY U Bblgavy
nony4arternto coumnanbHbIX YCnyr

coumarnbHO yCryru

6.2.

OkasaHne NoMoLLU B MNOMYyYEHUN IOPUONYECKMX YCIyr, B
TOM Yyucne becnnaTHo.

Ycnyra BKIoYaerT:

pa3bACHEHME nony4vyaTtesnio coumanbHbIX yCnyr
coaepXXaHna HopMaTUBHbIX NMPaBOBbIX aKTOB;

N3noxxeHne n HanncaHne (I'Ipl/l H606XODMMOCTM) TEKCTa
OOKYMEHTOB UIn 3anojiHeHne (bOpMeHHbIX GnaHkoB,
HanncaHme conpoBoanTeENIbHbIX NMNCEM;

oKasaHue nNomoLLM B MOAroTOBKe »anob Ha Jencteme
unu 6e3gencTene AOMKHOCTHBIX NUL, U CryX0,
HapyLIaLWMX UK YLLEMNSAIOLWMX 3aKOHHbIE NpaBa 1
WHTEpeChl nonyyaTens counanbHbIX YCryr

npv HeoBXxo0AMMOCTH

no mepe
HeobXoAUMOCTH

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

6.3.

OkasaHune nomoLLn B 3alumTe npaB N 3aKOHHbIX
NHTEpPECOoB nonyaneneVl coumnanbHbIX yCnyr

npu HeobxoaMMocTn

Ha nepwuog
npebbiBaHus B
opraHusaumu
coumanbHoro
obcnyxmBaHust

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHow ycnyru

MprmeyaHune nckntoveHo. - NoctaHoBneHne MNpaButenscTBa HoBropoackon obnactu ot 21.03.2016 N 100.
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
[okymeHT npepoctasneH KoHcynbTaHTlnoc

(pea. ot 29.05.2018) -
"O6 yTBepkaeHMM MopsaKa NPeaoc. .. Hata coxpaHeHus: 26.10.2018

Mpunoxexue N 10

Kk Mopsagky

npenocTaBneHnst coumnarnbHbIX yCryr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
Tepputopun HoBropoackon obnactum

CTAHOAPT
NPEAOOCTABJIEHUA COUMNAIBbHBIX YCNYT B ®OPME COLIMANIBHOIO
OBCITYXUBAHUA HA OIOMY NTPAXXOAHAM, MOJIHOCTbLIO UNK YACTUYHO
YTPATUBLLXAM CNMNOCOBHOCTU NIMBO BO3MOXHOCTU OCYLLECTBNATb
CAMOOBCITYKMUBAHUE, CAMOCTOATENbHO NEPEOABUIATbCA,
OBECIMNEYMBATb OCHOBHBbIE XXU3BHEHHbLIE MOTPEBHOCTU B CUITY
3ABOJIEBAHUA, TPABMbI, BO3PACTA UK HANTMYNA NHBANWOHOCTU

CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B pen. MNMocTtaHoBneHus MNMpaButenscTea HoBropoackom obnactu
ot 21.03.2016 N 100)

Tpynoemk
OCTb Cpok
N n/n HaumeHoBaHWe counansHom ycnyru, O6bem npefocTaBneHus npepocTa | npepocTasneHus MokasaTenb KayecTBa coLmanbHOM
onvncaHue coumanbHoOn ycrnyru BrneHus coumansHon ycnyru
coumanbH ycnyrm
on ycnyru
1 2 3 4 5 6

1. |CoumanbHo-ObITOBbIE YCMyTK

(B pea. MocTtaHoBneHus MpaBuTensctBa HoBropoackon obnactu ot 21.03.2016 N 100)

1.1. |lMokynka 3a c4eT cpeacTs He 6ornee 7 kr 3a 0gHO 33 MUH. 2 pa3a B Hegenw NOSIHOTa U CBOEBPEMEHHOCTb
nony4yarensi coumanbHbIX YCIyr 1 nocelieHme NpeAoCTaBEeHMs COLMarnbHONM yCryrm
OOCTaBKa Ha JOM NpOoAyKTOB
nuTaHus B Npeenax MyHuumnansHoro COOTBETCTBME NPUOBPETEHHbBIX
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

panoHa TOBapOB 3asiBfIEHHbIM Nosfy4arenem
coumnanbHOK yCrnyrm HaMMeHOBaHNSAM
YyOOBIETBOPEHHOCTb Nnony4vartens
coumanbHOM ycnyru
1.2. |lNokynka 3a c4eT cpeacTB He Gonee 7 Kr 3a 0gHO 33 MUH. 2 pasa B Hegenwo nosiHoTa U CBOEBPEMEHHOCTb
nonyyarens coumanbHbIX YCnyr nocewieHme npeaoCcTaBneHns coLmanbHOW yenyrm
NPOMbILLIEHHbLIX TOBApOB NEPBON
HeobxoQMMOCTH, CPeacTB B npegenax MyHuumnanbHoro COOTBETCTBME NMPUOBPETEHHbBIX
CaHUTapwuu, rMrmeHbl, CPeacTB panoHa TOBApPOB 3asIBNIEHHbIM MoslyyaTtenem
yxopa, NekapCTBEHHbIX CPeacTB, coumnanbHOW yCrnyrn HaMMEHOBaHNUSM
KHWT, ra3eT, XXypHanos, B TOM Yuncne
obecneyeHne KHUramu, rasetTamu, yAOBMNETBOPEHHOCTb Nonyyarenst
XypHanamu coumaneHoOn ycnyrm
1.3. |lMomowb B NPUrOTOBAEHUN NULLIN: BbIMNONHEHNe 40 4 onepauunn 47 MUH. 2 pa3a B Hedenw |NOSIHOTa M CBOEBPEMEHHOCTb
(MbITbE, YUMCTKA, Hape3ka npegocTaBfeHnsa coLmanbHON yCrnyrm
npenBapuTenbHasi NOAroToBKa NPOAYKTOB, MPUroTOBMEHNE
NPOAYKTOB NUTaHMA angd dapLia) COOTBETCTBME NPOOYKTOB
npuroToBneHus éniona; CaHUTaPHO-TMIMEHNYECKNM
TpeboBaHMAM
pasorpes rotoBbIx 6504
YAOBMNETBOPEHHOCTb Nonyyarens
coumansHon ycnyru
1.4. |Momowb B Npreme num jo 3 6niog go 40 1 pa3 B AeHb CBOEBPEMEHHOCTb NPEeAoCTaBEHMS
(kopmneHue) MUH. coumanbHon ycnyrm
YAOBMNETBOPEHHOCTb Nonyyarens
coumansHon ycnyru
1.5. | 3anonHeHWe KBUTaHUUIA 1 onnara 3a | No KonmMyecTBy NpubopoB 1 pa3 B mecsL, CBOEBPEMEHHOCTb NPeAoCTaBEHMUS
cyeT cpeacTB nonyyarens yyeTa coumaneHon ycnyrm
coumanbHbIX ycnyr
XUNAULLHO-KOMMYHarbHbIX YCRyr u
yCrnyr CBs3u:
CHSITWE MoKa3aHW ¢ Npudopos 10 MuH.
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y4yeTa n BHeECEHME NX B KBUTAHUUN

BHECEHMWEe NNnaTbl 3a XXUMNbe U 35 MUH.
KOMMYHarbHble yCcryru, onnaTa
Apyrux obssatenbHbIX NnaTexemn

MHdOpMUpPOBaHME NonyyaTens 10 MuH.
coumanbHbIX YCIyr O MOPSAAKe U
YCINOBMSAX OMnaThl yCNyr, npaBuiax
pacyeToB, U3MeHeHNsIX TapndoB (B
cnyyae HeobxoanmMocTw)

1.6. |Cpaua 3a cyeT cpeacTs nonyyartens |He Gonee 7 Kr 3a o4HO 48 MUH. 1 pa3 B MecsiL, MoJSIHOTa U CBOEBPEMEHHOCTb
coumarnbHbIX YCINyr BeLlei B CTUPKY, | nocelleHune NpeaoCTaBEHUs COLMAnbHON YCIyru
XUMYMCTKY, PEMOHT, obpaTHas nx
[AoCTaBka npu HanU4Yum

cneumanuanpoBaHHbIX Cnyx6
ObiTa B HaceneHHOM NyHKTe
NpOXMBaHUA nony4arens
coumansHoOn ycnyru

1.7. |llokyrnka 3a c4eT cpeacTB 12 ky6. m 60 MUH. 1 pas B rog NOSIHOTa U CBOEBPEMEHHOCTb
nony4yaTensi counanbHbIX yCryr npegocTaBneHNnst counanbHON ycryru
TONNMBa (B XWIblX NOMeLLeHNsIX 6e3
LeHTpanbHOro OTOMMEHUs)

1.8. |[ocTtaBka TOonnuBa OT MecTa - - - -
XpPaHEeHUs K neyun, Tonka neyu:

AocTaBka Tornnvea oT mecTta 100 ky6. om 3a ogHO 27 MUH. 2 pasa B Hegent | MONHOTa U CBOEBPEMEHHOCTb
XpaHeHus K neum noceieHne NpeaoCTaBneHns coLmanbHONM yenyrm
TOoMnkKa ne4yn - 120 MuH.
1.9. | ObecneyeHne BoOoON (B XMNbIX 40 n 3a 0AHO NocelleHne 44 MUH. 2 pa3a B Hegenw NOSIHOTa U CBOEBPEMEHHOCTb
nometleHnsx 6es LeHTpanbHOro NpeAoCTaBEeHMS COLMarbHONM yCryrm
BOAOCHabXXeHns)
1.10. | OpraHunsaumsi NnOMOLLN B npuv HeobXoANUMOCTH 25 MUH. 1 pa3 B 2 roga MosfiHoTa M CBOEBPEMEHHOCTb
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NpoBegEeHUN PEMOHTA XUIbIX npefocTaBneHns counanbHON yenyru
MOMeELLEHNIA:
YAOBMNETBOPEHHOCTb nonyyaTtens
npuobpeTeHne 3a CYEeT CPeAcTB coumanbHOW ycnyrmn
nonyyaTtens coumanbHbIX YCryr
WHCTPYMEHTOB, CTpO/iMaTepuarnos;
obecneyeHve npueneyeHus
noapsiAHON opraHusauum n
OCYLLECTBEHNE KOHTPONSA 3a ee
AeATeNnbHOCTbIO
1.11. | Pac41cTka cHera OT Bxo4a B AOM 0 - 25 MUH. no mepe MONHOTa U CBOEBPEMEHHOCTb
aoporu HeobxoammocTw, npegocTaBneHNst CoLManbHON yenyru
HO He Bonee 3 pa3
B Hegeno YAOBNETBOPEHHOCTb NonyyaTens
coumanbHON ycnyru
1.12. | BeiHoC 6bITOBOrO Mycopa B naketax |30 n3a ogHO nocelleHvne 11 MuH. 2 pa3a B Hegento | MOMHOTAa M CBOEBPEMEHHOCTb
A0 crneunanbHO OTBEAEHHbIX MecT npefocTaBneHns CoLnanbHON ycnyru
1.13. | BbIHOC xunaknx oTxo4oB 4o 10 n 3a ogHO nocelleHne 15 MUH. 2 pasa B Hefenwo NoSIHOTa U CBOEBPEMEHHOCTb
crneumnanbHO OTBEAEHHbIX MeCT (ans npegocTaBneHnst CounanbHON yenyru
nonyyatenemn coumasnbHbIX YCIyr,
npoxuBarLmx B gomax 6e3
LeHTPanu3oBaHHOro
BOAOCHAOXeHWS)
1.14. | Y6opka XunblX NOMeLLEHNI: He 6ornee 16 kB. M 40 MUH. 2 pasa B Hegeno | CBOEBPEMEHHOCTb NpeaocTaBneHns
coumansHon ycnyru
npoBeTpuUBaHue;
BNaxHas ybopka
nona;
OYMCTKA OT MbIfY MATKUX MOKPbITUNA
MNbINIECOCOoM;
yaaneHue nbifiv ¢ KOpnycHomn
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mebenu
1.15. | ConpoBoxaeHue BHe goma (B B Npegenax MmyHuumnansHoro |80 MuH. no mepe CBOEBPEMEHHOCTbL NpeaocTaBeHnd
MeONLMHCKME opraHmM3aunm, panoHa NpoXxmnBaHus Heob6xoaumMocTy, coumaneHoOn ycnyrm
KpeauTHble opraHmM3aLmu, nony4arens coumnansHon HO He Bonee 3 pa3
OTAEeneHus CBSA3u, OpraHbl MECTHOrO | yCryrm B Hegento

camoynpaBneHuns noceneHunmn,
ropofcKoro okpyra u
MYHULMNANbHbLIX PpaioHOB
Hoeropogackown obnacTtu B npegenax
aAMWHUCTPATUBHO-TEPPUTOPUATIBEHO
ro paioHa NpoXnBaHusi, MarasuHbl,
yupexneHus KynbTypbl, 6aHn)

1.16. |lNpegocTaBneHne rurmeHnYeckux - 60 MuH. no mepe CBOEBPEMEHHOCTbL NpeaoCcTaBneHus
ycnyr nuuam, He crnocobHbIM Mo HeobxoaMmocTH, coumarnbHoON ycnyrun
COCTOSIHMIO 340POBbS HO He Gonee 3 pas
CaMOCTOSATENbHO OCYLLEeCTBAATL 3a B HeJernto YAOBMNEeTBOPEHHOCTb nonyyaTtens
cobown yxon; coumanbHOM ycnyru

oKa3aHue NOMOLLY B NOMb30BaHUM
TyaneTom Wnu cygHoM, npueme
BaHHbI;

00TupaHune, obmbiBaHUE;
CTPWXKa HOTTEN, MpUYechiBaHue,
yxof 3a 3ybamu unm 3yoHbIMu

npoTte3amu;

CMeHa HaTeJ1bHOIo 1 nocTtesyibHOro

benbs
1.17. | OTnpaBka 3a C4eT CPeaAcTB He Bonee 7 kr 3a ogHO 49 MuH. 1 pas B mecsy CBOEBPEMEHHOCTb NpefocTaBrieHnd
nonyyarens coumanbHbIX YCnyr nocelleHune coumaneHon ycnyrm

no4ToBOM KoppecnoHaeHunn

1.18. | CogevicTBue B opraHm3auum - - 1 pas -
pUTyarnbHbIX YCyr:
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opraHmnsauuna meanuynHCKoro
ocBunaeTeNnibCTBOBaHUA cbaKTa
CMepTH;

0hopMIIEHNE CNPaBKM O CMEPTU B
opraHax 3AlC;

odopmneHne JOKYMEHTOB Ha
norpebeHue;

copevicTeMe B opraHm3aumum
puTyanbHbIX YCryr B npegenax
rapaHTUpPOBaHHOIO NEPEYHs yCryr
no norpebeHunto

CoumanbHo-MeanLMHCKNE yCryru

2.1.

CuctemaTuyeckoe HabnogeHue 3a
nony4yaTensiMu coumanbHbIX ycnyr
AN BbIABNEHUSA OTKNOHEHUI B
COCTOSIHUM UX 300POBbS:

BbICNyLUMBaHMWE Xanob nonyyarens
coumanbHbIX yCnyr;

nsmepeHve TemnepaTypbl;
KOHTPOMb 3a NPYEMOM FEKApPCTB;

OCMOTP KOXHbIX NMOKpPOBOB
nony4yarena counanbHbIX YCIyr Ha
npeamMeT HapyLweHna nx
LIeNTOCTHOCTUN N HEeraTUBHbIX
BHELUHUX I'IpOﬂBJ'IeHI/IVI;

BbldBI1IeHNe BUOUMbIX HapyLueHvuh B
nosegeHunn nony4vyartens
counanbHbIX yCcnyr

40 MUH.

2 pa3a B Hegenw

yOOBNETBOPEHHOCTL Monyyartens
coumarnbHo ycryru
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2.2. | KoHcynbTupoBaHue no npu Heo6xoaUMOCTH 20 MWH. |B OHM NOCEeLLeHMsl | MOfHOTa U CBOEBPEMEHHOCTb
coumarnbHO-MeaMLMHCKMM BOMpocam coumanbHbIM NpPeaoCTaBEHUs] COLMANbHONM YCIyru
(noppepkaHus 1 CoxpaHeHus paboTHMKOM
3[10pOBbS nonyyartenen YOOBNETBOPEHHOCTL Monyyartens
coumarnbHbIX YCIyr, NpoBeaeHus! coumarnbHO yCryru

03[,0POBUTESBHBLIX MEPOMPUATUN,
HabnoaeHus 3a nonyyaTensmm
coumarnbHbIX YCryr B Lensx
BbISIBNIEHNSI OTKIIOHEHWUI B
COCTOSIHUMN UX 300POBbS)

2.3. |CopewicTBre B OkazaHu1 No MeANLMHCKUM MOKa3aHNSAM 30 MUH. | no mepe CBOEBPEMEHHOCTb NPeAoCTaBMeHNs
MeONLMHCKOW NoMoLLy (B TOM Ymcre HeobxoaMmMocTu coumarnbHoON ycnyru
nepBun4HO) B o6bemMe nporpammel B OHW rnoceLleHuns
rocyaapCTBEHHbIX rapaHTun couunarbHbIM obecneyeHne notpebHOCTH
oKasaHusa rpaxgaHam Poccuiickon paboTHWKOM nonyyartens coumanbHOW yCnyru B
depepaumm GecnnatHom MeOULIMHCKOW MOMOLLIN

MeANLIMHCKON NOMOLLM U
TeppuTopmanbHOM NporpaMmmebl
rocyaapCTBEHHbIX rapaHTun
oKasaHus rpaxgaHam Poccuinckon
depnepaumm GecnnaTHom
MeANLMHCKOM MOMOLLIN:

oGecneyeHne CBOEBPEMEHHOIO
obpalleHns nonyyatens
coumanbHbIX yCnyr B MeauLmMHcKmue
opraHu3aumm no MecTy XXUTenbcTea
ANns npoBeaeHns BpavyebHoro
OCMOTpa U MeAULUHCKMX NPoLeayp;

COMpoBOXAEHWE MornyyaTens
coumarnbHbIX YCNyr B MeaULUHCK1e
opraHu3aummn ansa BbINONHEeHNs
npouenyp u obpaTtHo AoMoM

2.4. |CogeiicTBre B NPOBEAEHUM - yen./uac |no mepe CBOEBPEMEHHOCTb NpeaocTaBneHuns
MeaMKO-CoLManbHOM aKCnepTuUasbl, HeobxoanMocTH coumansHoi ycnyru
NPOXOXOEHUM AMCTNaHCcepU3aLmm:
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3anncb nony4vatens coumanbHbiX
YCNyr Ha NpyeM K cneumanucram
MEAMLMHCKUX OpraHu3auui, Ha
nabopaTopHoe, MHCTpPYMeHTasbHoe
nccrnenoBaHue;

BbISIBNIEHNE nonyyartenen
coumarnbHbIX YCMyr, HyXAaloLWuXCs B
NnepBMYHOM OCBUAETENBCTBOBAHUN,
odhopMreHne HanpasneH1s Ha
MeLMKO-CoLMarnbHYH 3KCnepTuay,
obecneyveHne KOHTPOMs CPOKOB
oYepefHOro 0CBMAETENLCTBOBAHMS;

conpoBoOXAaeHne nony4varend
counanbHbIX ycnyr B MeguunHCKne
opraHuzaummn n ydpexneHua
MeOnKo-coLumanbHon 9KCNepTu3bl

obecneyeHne noTpebHOCTH
nonyyaTtens coumanbHon yCcnyru B
NpoBeAeHUN MeANKO-CoLManbHON
3KCNepTM3bl B COOTBETCTBUN CO
CcpoKaMu, YCTaHOBEHHbIMM
yyYpexaeHmem meamnko-coumanbHOM
3KCMNepTuU3bI

2.5.

CopenctBue B rocnutanma3ayum B
MeAMLMHCKME opraHn3aumu,
coAevicTBME B HanpaBneHnn no
3aKNOYEHMIO Bpayen Ha
CaHaTOpPHO-KYpPOPTHOE fneyeHune (B
TOM YMCrE Ha NbIOTHBIX YCIOBUSAX):

nosly4YeHne HanpasBneHns Ha
NMaHoBY rocnuTanusauuio B
MeOMLMHCKYIO opraHu3auuio,
CaHaTOPHO-KYPOPTHOE NeyeHue;

3anuncb nonyyaTens coyunarnbHbIX
YCIyr Ha npuem K cneumanucrtam
MEANLMHCKMNX OpraHu3auui, Ha
nabopaTopHOE, MHCTPYMEHTANbHOE
uccriegoBaHme ans ooopMeHus
OOKYMEHTOB Ha
CaHaTOPHO-KYPOPTHOE fieyeHne

B npenenax MyHnuunanbHOro yen./vac

panoHa

no MmeanmunHCKNM
NnoKa3aHnAM

CBOEBPEMEHHOCTb NPeOCTaBMNEHUS
coumansHoii ycnyru

obecneyeHne noTpebHoCTH
nornyyartens coumanbHOW yCnyru B
MeOULMHCKOW noMoLLm
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2.6.

CopeinctBue B obecrnevyeHumn
nekapCcTBEHHbIMU cpeacTBamMun u
n3aenusamMm MeamLUmMHCKOro
Ha3Ha4YeHUs, TEXHUYECKUMMU
cpencteBaMu yxoaa u
peabunutaunmn:

cofeicTBME B BbINUCKE PeLienToB;
rokyrka 3a CYeT CPeacTB

nony4yarena counanbHbIX yCnyr n
OOCTaBKa Ha oM

He Bonee 7 Kr 3a oQHO
nocetyeHue

yen./vyac

2 pasa B Hegenw

CBOEBPEMEHHOE NpuobpeTeHne 3a
CYeT CpefcTB nonyyartens
coumanbHORN ycryrm u goctaeka emy
neKapcTBeHHbIX CpeAcTB 1 U3aenui
MEeOMLIMHCKOrO Ha3Ha4yeHus,
TEXHUYECKNX CPEACTB yxoda u
peabvnutauum

2.7.

CopeinicTtBre B okasaHum
3KCTPEHHON [0BpaYebHON MOMOLLM,
BbI30B Bpada Ha AOM,
conpoBoXAeHne nonyyarenen
coumanbHbIX yCnyr B MeauLmMHcKmue
opraHusaumm 1 noceLleHne nx B
3TUX OpraHM3auusix B criyvae
rocnMTanusauuu;

BbI30B Bpaya Ha AOM WU BbI3OB
MaLLMHbl CKOPOW MeaULMHCKON
NoMoLLM, coobLLeHMe CUMMTOMOB
3aboneBaHus;

BbICMyLUMBaHWE >anob;

COMNPOBOXAEHUE Nnonyyartens
coumarnbHbIX YCryr B CTaLMOHAPHYH0
MELMLMHCKYIO OpraH13aLmio B
criyJyae 3KCTPEHHOW
rocnuMTanusaumu;

nocewleHne ero B criydae
rocnutann3auum

no mepe HeobxoanMmMocTK

yen./vac

npu
BO3HUKHOBEHNN
Hec4acTHoro
criyqas unm
BHe3arnHoro
3aboneBaHus

CBOEBPEMEHHOCTb NPeaoCTaBneHns
coumanbHON ycnyru

obecneyeHne NnoTpebHOCTM
nonyyaTtens coumanbHOM yCrnyrm B
MeOULIMHCKOW MOMOLLIN

CoumanbHo-NcMxonormyeckme ycnyrum
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3.1. |[llcuxonormyeckas NOMOLUb U - 43 MUH. 1 pa3 B Hegerno noyHoTa n cBOEBPEMEHHOCTb
nogaepiKka, B TOM 4ucne npenocrtaBJieHnA couunanbHomn ycnyrum
rpaxxgaHam, oCcyLecCTBALWNM
yxoa Ha oomy 3a TSHKeNo6onbHbIMK yOoOBJ1IETBOPEHHOCTb Nony4vyartend
nonydyartenamm coumnasnbHbIX YCIyr: couunanbHomn ycnyrm

OKa3aHue NCUXonorm4yeckomn
KBannMduLuMpoBaHHOM NOMOLLN B
peLeHnn BO3HUKLLMX
coumarnbHO-NCUXONOrMYeCcKnX
npobnem Ha OCHOBE NOMy4YEeHHOM
MHdopMaLnK;

oKasaHue rpaxgaHam,
OCYLLIECTBISAOLWNM YX04 Ha AOMY 3a
TSHKENOOONbHBIMK NofyYaTensaMm
coumarnbHbIX YCRyr,
NMCUXONOTrM4YEeCKon
KBanMuumMpoBaHHON NOMOLLN

3.2. | O6LueHMe, BbICIYyLUMBAHME, no mepe HeoBXoaAMMOCTH 43 MVWH. | B OHV NOCELLEHNs | CBOEBPEMEHHOCTb NpeaocTaBneHns
noa6anpuBaHue, MOTUBaLUA K coumanbHbIM coumarnbHo ycrnyru
aKTUBHOCTM, (hopMUpOBaHME paBGoTHUKOM
NO3WTUBHOIO HACTPOEHMS Y yOOBNETBOPEHHOCTL Monyyarens
nony4arenen couuarnbHbIX YCIyT, coumarnbHo ycrnyru

obcnyxmBaembIX Ha JOMY

3.3. | CoumanbHO-NCUXONOrnMyYecKkuii no mepe Heo6xoaAMMOCTH yen./vac |B OHM NOCELLEHMsT | CBOEBPEMEHHOCTb NpeaoCcTaBneHus
naTpoHax: coumarnbHbIM coumanbHom ycnyru
paboTHUKOM

obecneyeHne cBOEBPEMEHHOIO
BbISIBIIEHWUSI CUTYyaLuii
ncuxonormyeckoro amckomdopTa,
FNINYHOCTHOTO (BHYTPUMYHOCTHOTO),
MEXITMYHOCTHOIO KOHMpMKTa 1
ApYrnx cutyaumm,

cuncrtemMmatTmnyeckoe
couunanbHo-ncunxornorn4yeckoe
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HabntogeHue 3a nony4yarenem
coumnanbHbIX yCnyr;

oKasaHue HeobxoaMMon
coLmManbHO-NCUXONOrMYECKon
NMOMOLLIM nony4YaTento coumanbHbiX
ycnyr

4, CoumanbHo-negarormyeckme ycnyrmm

4.1. | ObyyeHne poaCTBEHHUKOB - yen./yac |cornacHo NnonHoTa NpeaocTaBeHns
npakTU4ecKMM HaBblkam obLLero paspaboTaHHOM coumanbHON ycnyru
yxoaa 3a TskenobonbHbIMM nporpamme
nonyyaTensMu coumnanbHbIX YCNyr, cosgaHue GraronpuaTHon
UMELW MMM OrpaHnYeHns NMCUXO3MOLIMOHAaNbLHON aTtMOocdepb! B
XN3HEeOesaTenbHOCTH, B TOM Yncne cembe

OeTbMU-nHBanNMgamm

4.2. | OpraHusaums nomoLum pogutensamM | no Mepe HeobxoaMmocTu yen./vyac |B OHM NOCELLEHNsT | NOMHOTa NpegocTaBneHns
UIN 3aKOHHbIM NPeaCTaBUTENSM coumanbHbIM coumaneHoOn ycnyrm
JeTen-nHBanuaoB, BOCNUTbIBAEMbIX paboTHMKOM
Aoma, B 00y4yeHun Takux geten YAOBMNETBOPEHHOCTb Nonyyarens
HaBblKaM CaMOOBCNy>KMBaHWS, coumaneHoOn ycnyrm

obLweHns n KOHTpPOJ14,
HanpaBJieHHbIX Ha pa3BuTne
JINYHOCTU

5. | CouwmanbHo-npaBoBbIE YCMyru

5.1. | OkasaHue nomolyy B ochopMieHnmn 1 - yen./yac |no mepe CBOEBPEMEHHOCTb NPeAOCTaBNEHMNS
BOCCT@HOBMEHUN AOKYMEHTOB HeobX0AMMOCTH coumanbHoONM ycrnyru

nonyyaTenen counanbsHbIX YCIyr:
YAOBNETBOPEHHOCTL NonyyaTens
O3HaKOMJIIEeHMe nonyyaTens coumanbHORM ycnyrm

coumarnbHbIX YCNYr C NepevyHeM
HeobXxo4MMbIX JOKYMEHTOB U
oKasaHue COAencTBMs B Ux cbope,
3anofiHeHnn 6naHKoB 3asaABNEeHUN,
HanMcaHuM ConNPOBOAUTENbHbIX
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

n1Mcem, nonyvyeHme rotoBbix
OOKYMEHTOB, AOCTaBKa U Bblda4da nx
nony4yarternto counarnbHbIX yCnyr

5.2. | OkasaHue NoMOoLLM B NONy4YeHU - yen./uac |no mepe nofiHoTa U CBOEBPEMEHHOCTb
ropnan4ecKkmnx yCJ'IyF, B TOM 4Hucne H606XO,D,I/IMOCTI/I npenocTtaBlieHnA coumaanon yCJ'IyFI/I
6ecnnaTHoO:

yOOBNETBOPEHHOCTb noJlty4aTens
pa3bACHEHNE nony4vyartento couunanbHomn ycnyrm

couunanbHbIX yCnyr cogepXxaHua
HOPMaTUBHbIX NMPaBOBbIX aKTOB;

U3MOXEHNe 1 HanmcaHune (Npu
HeobxooMMOCTN) TEKCTa
OOKYMEHTOB UIK 3anofiHeHne
dopMeHHbIX 6NaHKoB, HanMcaHme
COMpOBOANUTENBHbIX NMUCEM;

oKasaHve NomoLLu B NOArOTOBKE
Xanob Ha gencTene unu
BesnencTBne JOMKHOCTHBLIX NUL, U
Cnyx6, HapyLlaLWmnx unm
YLIEMISIOLUMX 3aKOHHbIE MNpaBa U
MHTepechl Nony4yaTens coumanbHbIX

ycnyr

6. YCner B Lendax noBbllUEeHNA KOMMYHUKATUBHOIO NnoTeHumnana nonyaneneVl counanbHbIX yCnyr, UMerLWwmnx orpaHnM4eHna XxXn3HeaeaTeribHOCTU

6.1. | OBbyyeHne nHBaNMaoOB npu HeobxoauMocCTH yen./yac |B AHW NOCELLEHUsI |MNOMNHOTA U CBOEBPEMEHHOCTb
(meTen-MHBaANNAOB) NONb30BAHMIO coumarnbHbIM npefocTaBneHns coLnanbHON ycnyru
cpefacTBaMu yxoa U TEXHUYECKUMU paboTHUKOM
cpeacTBamu peabunuraumm YOOBMNETBOPEHHOCTbL MonyvaTens

coumansHon ycnyru

6.2. |MNpoBeneHne npv HEOOXOAMMOCTU yen./vyac |B [HM NocelleHnss |yOOBMEeTBOPEHHOCTb Nony4vaTtens
coumanbHo-peabnnmMTaumoHHbIX coumanbHbIM coumaneHon ycnyrm
MepOonpusaTUA B chepe coumanbHOro paboTHMKOM
obcnyxumBaHust
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596

(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

6.3. | OkasaHue nomoLum B 06yd4eHnmn
HaBblkaM KOMMbIOTEPHOMN
rPaMoTHOCTY

- yen./vyac

no mepe

HeobxoaMMocTH

YOOBNETBOPEHHOCTL Monyyartens
coumarnbHO yCrnyru

MprmeyaHune ncknoveHo. - NoctaHoBneHne MNpaButenscTBa HoBropoackom obnactu ot 21.03.2016 N 100.

Mpunoxexue N 11
Kk Mopsaaky

npenocTaBneHnst counarnbHbIX YCryr
nocTaBLLMKaMy CoLManbHbIX YCryr Ha
TeppuTtopun Hosropoackon obnactm

CTAHOAPT
NPEAOOCTABJIEHUA COUMAIBbHBIX YCNYT B ®OPME COLIMANIBHOIO
OBCITYXUBAHUA HA 1OMY HECOBEPLUEHHOJIETHUM U UX POOUTENSAM
(3AKOHHbIM NMPEACTABUTENAM)

Cnncok 3MeHsIoLLNX JOKYMEHTOB
(B pen. MocTtaHoBneHus MNMpaButenscTea HoBropoackon obnactu
ot 21.03.2016 N 100)

OGLem MeproamnyHocTb TpynoeMKocTb
_ npegocTaBneHus | npegoctaeneHus | [lokasatenb kavecTsa
N n/n | HanmeHoBaHWe coumanbHOW ycnyru, onucaHue npegocTaBneHns o o N
- coumarnbHown coumarnbHown coumansHon ycnyru
couMarnbHOM ycnyrun
ycnyru ycnyru
1. |CoumanbHo-ObITOBbIE YCMyTK

1.1. |ObecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a | B COOTBETCTBUM C He Gonee 2 yacoB |Ha nepvog nomnHoTa u

AeTbMU. WHAMBMAYaNbHON obcnyxneaHus CBOEBPEMEHHOCTb

nporpammon npegocTaBneHns
Ycnyra BkitoyaeT opraHvM3aumio 1 nposegeHne npegocTaBneHns coumanbHow ycnyru

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka

www.consultant.ru

CtpaHuua 130 13 148



consultantplus://offline/ref=41AE7F70B33FD0DE3154216607C158E1A727F6B6A0E51E73236ED717CE16A82F02E1C7709C9D371339A609270A2364328A90274830CDCE090351F8LD18L
consultantplus://offline/ref=41AE7F70B33FD0DE3154216607C158E1A727F6B6A0E51E73236ED717CE16A82F02E1C7709C9D371339A609270A2364328A90274830CDCE090351F8LD18L

MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pe. oT 29.05.2018) [okymeHT npepoctasneH KoHcynbTaHTlnoc
"O6 yTBepkaeHMM MopsaKa NPeaoc. .. Hata coxpaHeHus: 26.10.2018

MepONpUSATUIA B UTPOBOI hOpMeE MO pasBUTUIO coumarnbHbIX YCIyr, HO

AeTtei oT 3 neT, B TOM Yucre AeTel-MHBanmaoB v | He Gonee 2 pas B MecsLl YOOBNETBOPEHHOCTb
AeTel ¢ orpaHNYeHHbIMW BO3MOXXHOCTSIMU nony4arens
30pOBbS coumarnbHO yCryru

MprmeyaHune ncknoveHo. - NoctaHoBneHne MNpaBuTenscTBa HoBropoackom obnactu ot 21.03.2016 N 100.

Mpunoxexune N 12

Kk Mopsaaky

npegocTaBneHnst counanbHbIX YCryr
nocTaBLLMKaMy CoLManbHbIX YCIyr Ha
Tepputopum Hosropoackon obnactu

CTAHOAPT
NPEQOCTABJIEHUA COUMATBbHbIX YCNYT B CTALMOHAPHOM
®OPME COLUUAINBHOIO OBCNYXXUBAHUA POOAUTENAM (SAKOHHbLIM
NPEOCTABUTENAM), CONPOBOXAAIOLWMM OETEA-UHBANUAOB B
BO3PACTE OT 3 O 10 JIET U AETEU-UHBAINNOOB B BO3PACTE
OT 10 A0 18 JNIET, HYXXKOAIOLUNXCA B NOCTOAHHOM YXOLE
C LENbIO OBECMNEYEHUSA UX COLUMANBHOWN PEABUNUTALINKU

CnnCoK M3MEHSIIOLLINX JOKYMEHTOB
(B pen. MocTtaHoBneHus MNMpaButenscTea HoBropoackon obnactu
ot 21.03.2016 N 100)

. O6beM npegocTaBneHns coumnanbHom Cpok MokasaTenb kayecTBa
N n/n HaunmeHoBaHWe coumnansHoOWm ycnyru, onucaHme npeaocTaBneHus N
ycnyru - coumanbHoOn ycrnyru
coumanbHon ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBbIE YCNyTK
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

1.1. |lNpepoctaBneHve nnowaam Xurbix NOMeLLEeHNN crnanbHoOe MecTo He MeHee 4 KB. M Ha | Ha nepuog YOOBNETBOPEHHOCTb
COrnacHo yTBepXXaeHHbIM HopMaTBam. nony4yaTensi counanbHbIX YCITyr, npebbiBaHNs B nonyyartens
WHblE MOMELLEHMS HE MEHEee 2 KB. M | OpraHu3aumm coumanbHONM ycrnyru
XKunas nnowagb AomkHa COOTBETCTBOBATL Ha nony4artens coumanbHbIX YCyr coumanbsHoro
CaHUTapHO-TMIMEHNYECKNUM HOpMam u obecneyvmBaTb obcnyXmBaHus oTcyTCcTBME Xanob
yA0OCTBO MPOXUBAHWUS NOMyvaTensa coumanbHbIX YCryr
1.2. |ObecneyeHne NMTaHNEM COrNACHO YTBEPXKAEHHbIM COrnacHo yTBEPXXAEHHbIM 3 pasa B feHb Ha YAOBMNETBOPEHHOCTb
HOpMaTuBam. nocrtaHoBneHuem lNpaBuTenscTea nepuog nonyyarens
Hosropopgckoii obnactn Hopmam npebbiBaHNsA B coumanbHONM ycrnyru
opsiyee nuTaHme JOMKHO ObITb MPUTOTOBIIEHO U3 opraHmsaumm
[00OpoKayeCcTBEHHbIX MPOAYKTOB, UMEIOLLNX coumanbHoro
cepTudukaTsl 1 (MnNK) nacnopTta Ka4yecTea, obcnyxmBaHus
YOOBNETBOPATb NOTPEBHOCTM NO KANOPUIMHOCTN,
COOTBETCTBOBATb YCTAHOBEHHBIM HOPMaM NMUTaHWUS,
CaHWUTaPHO-TUrIMeHNnYeckuM TpeboBaHMAM 1 ObiTb
NpeaocTaBneHo C y4eTOM COCTOSIHUSI 300POBbS
nony4yarensi coumarnbHbIX YCNyr.
Ycnyra BKro4aerT:
COCTaBeHNEe MEH-PACKIafoK C NOACYHETOM
KanopumHOCTM roToBbIX 6ritog;
3aKyrnka NpoAyKTOB NUTaHUS;
npeaBapuTensHas 1 KynuHapHas o6paboTka NpoayKToB;
Bblaya rotoBbIx 65tog;
caHuTapHasa 0bpaboTka TEXHOMOrMYecKoro
060pyaoBaHNst, KyXOHHOIO MHBEHTaps U nocyabl
1.3. | ObecneyeHne MArkMM MHBEHTapeM (04eXxaon, obyBblO, | COrMacHO yTBEPXOEHHbLIM Ha nepuog, YOOBIETBOPEHHOCTb
HaTenbHbIM GenbemM 1 NOCTENbHLIMMU nocrtaHoeneHvem lNpaBnTensLCcTBa npebbiBaHus B nony4arens
NPUHaANEXHOCTAMW) COrMacHO YyTBEPKAEHHbIM Hosropogckon obnactn HopmaTvMBam | opraHusauum coumanbHON ycrnyru
HOopmaTuBam coumanbHOro
obcnyxmBaHust
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

1.4. | Y6opka Xunblx NOMeLLEHNN. 1 pa3 B OoeHb Ha nepwvog YOOBNETBOPEHHOCTb
npebbiBaHNs B nonyyartens
[nsi yDOPKM >XuUnbIX KOMHAT BblAeNseTcsl OTAeNbHbIN opraHmsaumm coumanbHONM ycrnyru
NPOMapKNpPOBaHHbIA UHBEHTAapb. coumanbsHoro
obcnyxmBaHust
Ycnyra BkrovaeT:
noAroToBKY UHBEHTapA ANs npoBeaeHnsa yoopku;
BNaXHYHO YOOPKY XMMNOro nomeLleHnst (04McTka oT Mbinu
nonos, cteH n medenn);
yOOpKy MHBEHTapS.
BnaxHas ybopka npoBogMTCA B COOTBETCTBUN C
COCTaBMEHHbIM rpachmkom 1 No Mmepe HeoOXOAMMOCTM C
NPYMEHEHNEM MOIOLLMX U AE3NHPULMNPYIOLLNX CPEOCTB
1.5. |lpepocTtaBneHne mebenn. KpoBaTb ogHocnanbHaga (1 wr.); Ha nepuop YOOBIETBOPEHHOCTb
npebbiBaHNs B nonyyartens
Mebenb, npegoctaBnsieMas B Nofb3oBaHue Tymba npukpoBaTHas (1 wrT.); opraHmsaumm coumanbHONM ycrnyru
nonyyaTernto coumanbHbIX YCyr, 4OmkHa ObITb ya06HOM coumanbHoro
B Nonb3oBaHun, nogobpaHa ¢ y4eTom Bo3pacTa ctyn (1 WwT. Ha YenoBeka); obcnyxmBaHus
nony4yaTensi counanbHbIX yCryr
cton (1 WT. Ha NnomeLleHune);
wkad (1 WT. Ha nomeLLeHne)

1.6. | OpraHunsauus nepeBo3kn TPaHCNOPTOM OpraHu3aLmm npv HEOOXOAMMOCTH Ha nepwvop CBOEBPEMEHHOCTb
Ansi nevYeHuns, obydeHus, y4acTusi B KynbTypHbIX npebbiBaHNsA B npegocTaBneHns
MEepPONpPUATUSAX, ECIIN NO COCTOSIHMNIO 300POBbS opraHmsaumm coumanbHONM ycrnyru
nony4yaTensiM coLmanbHbIX YCIyr NpOTUBOMNOKA3aHo coumanbHoro
nonb3oBaHne 0bLLECTBEHHBIM TPAHCMOPTOM o6cnyxmBaHus YOOBNETBOPEHHOCTb

nonyyartens
coumanbHoOn ycnyru
2. | CoumanbHO-MeanLMHCKNE yCnyru
2.1. |CopencreBume B OKa3aHWM IKCTPEHHOW AoBpayYebHON npv HeEOOXO0AMMOCTH Ha nepuop CBOEBPEMEHHOCTb
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

NMoMoLLK, BbI30B Bpaya Ha OM, CONpPOBOXAeHNE npebbiBaHNsA B npegocTaBneHns
nonyyaTenemn counarnbHbiX YCNyr B MEOULIMHCKNE opraHmsaumm coumanbHONM ycryru
opraHu3aumm u NoceLleHme ux B 3TUX opraHn3aumsx B coumanbHoro
crnyyae rocnutanusauum obcnyXmBaHus YOOBNETBOPEHHOCTb
nonyyartens
coumanbHONM ycrnyru
2.2. | Mepguko-counansHoe obcneaoBaHue nonyvarenemn 1 pa3 npu nocTtynnexHum Ha nepuop CBOEBPEMEHHOCTb
coumanbHbIX YCIyr Npy NOCTYNSIEHUN B OpraHu3aLmm npebbiBaHNs B npegocTaBneHns
coumanbHoro o6cnyxMBaH1sa 1 NpoBeeHNe NEPBUYHONO opraHmsaumm coumanbHONM ycrnyru
MEeOULMHCKOro OCMOTpa ¥ NepBUYHON CaHUTapHON coumanbHoro
06paboTkm obcnyxmBaHust YAOBIETBOPEHHOCTb
nonyyartens
coumanbHON ycrnyru
3. | CoumanbHO-NCcUXonormyeckme ycryru
3.1. | CoumnanbHO-NCMXONOrMyeckoe KOHCYNbTMPOBaHWE, B npuv HeoBXoaNMMOCTU Ha nepuop yAOBMNETBOPEHHOCTb
TOM 4mncne rno Bornpocam BHYTPUCEMENHBLIX OTHOLLEHWA. npebbiBaHns B nonyyartens
opraHusaumm coumaneHoOn ycnyrm
Ycnyra BKIoYaerT: coumaneHoro
obcnyxmBaHust
BbISIBNIEHNE MCUXONOrMYeckmx npobnem;
onpegeneHne obbema u BUOOB NpeanonaraeMmon
nomoLuy;
coLManbHO-NCUXONOMMYECKYHO NMOMOLLb MONy4aTento
coumanbHbIX YCIyr B packpbiTum 1 Mobunusawumm
BHYTPEHHMX PECYPCOB;
cbop NCMXonorM4eckoro aHamHesa;
pa3bsCHEHWE Nony4vaTento counanbHbIX YCIyr CyTn
npobnem n onpegeneHme BO3MOXHbLIX NyTEW KX
peLleHuns;
pa3paboTky pekoMeHAaUui No peLleHnto npobnem
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MoctaHoBneHuwe MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 29.05.2018)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

3.2. |lMcmxonornyeckas nomoLlb M Nogaepxka, B TOM Yicne | npu HeobxogumocTu Ha nepwvog YOOBNETBOPEHHOCTb
rpaxkgaHam, OCyLLLeCTBASLWMM yxo4 Ha oMY 3a npebbiBaHNs B nonyyartens
TSXKENOOONbHBIMU NOMyYaTeENsaMM CoLManbHbIX YCIYT. opraHmsaumm coumanbHONM ycrnyru

coumanbsHoro
Ycnyra BkrtovaeT npegocTaBrieHne npy obpaileHnm obcnyXmBaHus
rpaxgaH UHAMBUAYanbHbIX KOHCYNbTaALUN, KOTOpbIe
nomorarT peLnTb NpobriemMbl Bbixoaa U3 KpU3NCHOM
cuTyauum
4. | CouunanbHo-negarornyeckne ycnyru

4.1. | OByyeHne pOACTBEHHUKOB NPAKTUYECKMM HaBbIkaMm NOCTOSAHHO, HO HE MeHee 2 pa3 B Ha nepuop yAOBMNETBOPEHHOCTb
obuero yxoaa 3a TskenobonbHbIMK NonyyYyaTensamm Hepenwo npebbiBaHus B nony4arens
coumanbeHbIX YCNyr, nonydarensimm coumnanbHbIX YCNyr, opraHusaumm coumaneHoOn ycnyrm
UMEIOLLUMM OFPaAHNYEHNS XKN3HEOEATENBHOCTU, B TOM coumaneHoro
yncne AeTbMU-UHBaNuaamu obcnyxmBaHus

5. | CoumanbHO-NpaBoBbIE YCNyru

5.1. | OkasaHve noMoLyu B NOMy4YEeHUU IOPUONYECKNX YCNYr, B | IpU HeobxoaumocTu no mepe YOOBNETBOPEHHOCTb

TOM 4Yucne becnnaTtHo. HeobXxo4MMOCTH nonyyartens

YCnyra BKITHO4aeT:

pa3bACHEHME nony4vyartesio coumnanbHbIX yCcnyr
cogepXaHna HOpMaTUBHbIX NMPaBOBbIX aKTOB;

N3MNoXeHne 1 HanucaHune (NpyM HeobXoAMMOCTM) TeKCcTa
AOKYMEHTOB 1nu 3anonHeHne opMeHHbIX 6naHKoB,
HanucaHne ConpoBOANTENbHbIX NUCEM;

oKasaHue NomoLLM B NOAroTOBKe Xanob Ha gencTene
unv 6eanencTeme AOMKHOCTHBIX NULL U CNYXO,
HapyLaLWmxX UNn yLLEeMNALWMX 3aKoHHbIe Npasa U
MHTepechl NonyyaTens ycnyr

coumansHoii ycnyru
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MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596

(pen. ot 29.05.2018)
"O6 ytBepxxaeHum Mopsiaka npegoc...

[okymeHT npegoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

MpumeyaHune ncknoyeHo. - NoctaHoBneHne MNpasutensctBa HoBropoackom obnactun ot 21.03.2016 N 100.

Mpunoxexnne N 13
K Mopsaky

npeaocTaBneHmnst coumanbHbIX YCyr
NocTaBLUMKaMM coumarnbHbIX YCIyr Ha
Tepputopun Hosropoackomn obnactu

CTAHOAPT
NPEOQOCTABIEHUA COUMANBbHBIX YCNYT B NONYCTAUMOHAPHOWU ®OPME
COUMUANBbHOIo osCnyxmBAHUA HECOBEPLUEHHOJNIETHUM B BO3PACTE
OT 3 A0 18 NET, HAXOAALWKUMCA B TPYAHOW XXUSHEHHOW CUTYALIUU

Cnuncok M3MeHSoLLINX OOKYMEHTOB

(BBegeHo MNMoctaHoBneHnem lNMpaButenscTea HoBropoackon obnactu
0T 24.10.2016 N 378)

N HavnmeHoBaHne counansHom Ob6bem Cpok Mokasatenb
n/n yCIyru, onnucaHue npegocTaBneHns | npegocTaBneH KayecTtBa
coumanbHOWM yCryru | Ust coumanbHOM | coumarnbHON YCryrm
ycnyrm
1 2 3 4 5
1. |CoumanbHo-6biTOBLIE YCNyrK
1.1. |MNpepocTaBneHne nnowaamn He MeHee 2 KB. M Ha nepvop YOOBNETBOPEHHOCT
XWUMbIX NOMELLEHUIA COrnacHo Ha nony4yartens npebbiBaHNA B | b Nonyyatens
YTBEPXOEHHBIM HOpMaTUBaM. coumarnbeHbIX YCyr |opraHmM3auun | coumanbHORM ycnyrm
coumaneHoro
Kvnas nnowagb AomkHa obcnyxumBaHust | oTCyTCTBUE XKanob
COOTBETCTBOBaATb
CaHWUTaPHO-TUTMEHNYECKUM
Hopmam u obecneuvnBaTb
yA0OCTBO NPOXMBaHWSA
nonyyatens coumnanbHbIX YCnyr
1.2. | ObecneyeHne nNMTaHNEM cornacHo 1-2pa3as YOOBIETBOPEHHOCT
COrnacHoO YTBEPXAEHHbIM YTBEPXKAEHHBIM OeHb Ha b nonyyaTens
HOopMaTMBaM. NOCTaHOBMEHUEM | nepuog coumaneHoOn ycnyrm
MpaButenscrea npebbiBaHus B
Ycnyra Bkntovaert: Hosropogackow opraHusauumu
obnacTtn Hopmam coumanbHoro
COCTaBIEHNE MEHIO-pacKagokK ¢ o6cnyxmBaHus
NOACHETOM KanopumMHOCTH
roToBbIX ONtOA;
3aKynka npoayKToB MUTaAHUS;
npeaBapuTenbHas U KynMHapHasi
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00paboTka NPOAYKTOB;
Bblgava rotoBblx 6mtog;

caHuTapHasa obpaboTka
TexHosnorn4eckoro
obopyaoBaHus, KYXOHHOro
MHBEHTapA 1 nocyabl

1.3.

YBopka Xunbix NOMeLLEHWIA.

Ons yBopKu Xunbix KOMHAT
BblOENAETCA OTAENbHbIN
NPOMapKMPOBaHHbIN NHBEHTapb.

Ycnyra BKIovaerT:

NoAroTOBKY MHBEHTapS AN
npoBeaeHUsi YOOpKu;

BNaXKHyt0 YOOPKY >KMIoro
nomeLLeHns (oYncTKa OT Mbinn
nomnos, CTeH n mebenn);

y6OopKy MHBEHTapS.

BnaxHas ybopka npoBoauTcs B
COOTBETCTBUWN C COCTaBMNEHHbIM
rpachmkom 1 no mepe
HeobX0AMMOCTH C MPUMEHEHMEM
MOILLMX 1 Ae3UHDULMPYIOLLINX
cpeacTts

1 pa3 B AeHb

Ha nepuop
npebbiBaHUSA B
opraHusauum
coumaneHoro
obcnyxumBaHus

YAOBMNETBOPEHHOCT
b nony4artens
coumanbHON ycnyru

1.4.

OpraHusauus otaebixa, B TOM
yucne obecneyeHmne KHUramu,
XKypHanamu, rasetamu,
HaCTOMbHLIMU Urpamu.

YCnyra BKITHOHaeT:

OpraHn3aumio COLMOKYNbTYPHbIX
MEepOnNpUATUI B opraHn3aumm
coumnansHoro obcnyxmBaHms 1 3a
ee npeaenaMu, opraHm3aLmio
paboTbl KPYXKKOB U KINyGoB;

Bbla4y KHUT, XypHarioB 1
HACTOJ1bHbIX UTP NO XenaHuko
nony4yarensa counarnbHbIX YCIyr;

opraHu3aLuio COpeBHOBaHUIA Mo
HacTONbHbLIM Urpam (LaxmarTbl,
LaLKn 1 apyroe)

B COOTBETCTBMM C
KaneHgapHbIM
nnaHom
MepOonpuUsTUii
opraHusaumu
coumanbHoro
obcnyxmMBaHus, HO
He pexe 4 pa3 B
Heaento

Ha nepuog
npebbiBaHus B
opraHu3aumu
CouMarnbLHOro
obcnyxnBaHus

YOOBMNETBOPEHHOCT
b nony4yartens
coumansHoii ycnyru

1.5.

MpenocTtaeneHne mebenu.

ctyn (1 wT. Ha
yernoseka)

Ha nepwog
npebbiBaHus B

yOoBNeTBOPEHHOCT
b nony4yarend
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MebGenb, npegocraBnsemas B
nonb3oBaHue rnosny4yaTento
coumanbHbIX yCnyr, AomkHa BbITb
yao6HoOM B NONb30BaHUN,
nogobpaHa ¢ y4eToM Bo3pacTa
nonyyartens coumnanbHbIX yCnyr

cton (1 Wwr. Ha
nomeLLeHne)

opraHusaumu
coumanbHoro
obcnyxumBaHusi

coumarnbHO yCrnyru

1.6.

OpraHusauus nepeBo3ku
TpaHCMoOpPTOM OpraHv3aumun ans
neveHusi, 0by4eHus, y4actus B
KynbTYPHbLIX MEPONPUATUSAX, ECIN
MO COCTOSIHMIO 30,0POBbS
nony4yatensiM coumnanbHbIX ycryr
NPOTUBOMOKa3aHO Nofb30BaHWe
06LLeCcTBEHHBIM TPAHCNOPTOM

npw
HeobxoauMocTH

Ha nepuog
npedbiBaHus B
opraHu3aumu
coumarnbHoro
obcnyxumBaHust

CBOEBPEMEHHOCTb
npeaocTaBneHus
coumarnbHO yCrnyru

YOOBNETBOPEHHOCT
b nony4artens
coumanbHON ycrnyru

1.7.

CopgencTere B opraHmsaumm
OTAbIXa U 0300POBIEHNs AETEN,
HaxoOsALWmMXCA B TPyOHOWM
XXWU3HEHHON CUTyaumu.

Ycnyra BKIovaerT:

nosly4yeHune, odopmMreHme u
Bblgayy NyTEBKU B OpraHM3aumm
OTAblXa U 0340POBIEHUS;

oKasaHue NoMoLLY B
MPOXOXAEHNI MEAMLIMHCKOro
0CMOTpa;

okasaHue nomolu B cbope
OOKYMEHTOB, noareepXxaarLmx
TPYOHYH XU3BHEHHYIO CUTYaLMIO;

oTnpasky (BCTpeuy) oeTen B
opraHusaumm oTAbIxa u
0340pOBMeHNS

He Bonee 2 pa3
B rog

YAOBMNETBOPEHHOCT
b nonyyartens
coumanbHON ycnyru

CouuanbHo-MeguLUmMHCKMe yecnyru

2.1.

MpoBeneHne 0300POBUTENBHBIX
MEpPOMNpPUATUNA.

Ycnyra BKNo4aeT opraHM3aumio u
npoBefeHne NHaANBMUAYanbHbIX U
rpynnoBbIX NPOOUNaKTUYECKMX
MEpPONpPUSTUIN, CNOCOBCTBYHOLLNX
YKpenneHuo usmnyeckoro
3[0POBbsi, NPEAYNPEXOEHNIO
NHPEKUNOHHBIX 3aboneBaHun
000CTPEHUIN XPOHNYECKMX
3aboneBaHui

B COOTBETCTBUM C
KaneHgapHbIM
nnaHom
MepOonpuUsTUii
opraHusaumm
coumanbHoro
obcnyxuBaHusi, HO
He pexe 1 pasa B
OeHb

Ha nepuog
npebbiBaHNs B
opraHusaumu
coumanbHoro
obcnyxumBaHust

YOOBMNETBOPEHHOCT
b nony4yartens
coumansHoii ycnyru

2.2.

KoHcynbTupoBaHue no
coumanbHO-MeAULNHCKAM

npu
HeobxoauMocTH

Ha nepwvog
npebbiBaHus B

YOOBNETBOPEHHOCT
b nonyyartens
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BOMNpocam (noaaepkaHusi n
COXpaHeHUs 340POBbsI
nonyyartenemn coumnanbsHbIX YCNyr,
NpoBeAEHUS 0300POBUTENBbHBIX
MeponpusTuin, HabngeHus 3a
nony4yatensiMm coumnanbHbIX
YCNyr B LENsiX BbISABNEHUS
OTKIMOHEHWIA B COCTOSIHUN MX
3[10POBbS)

opraHusaumu
coumanbHoro
obcnyxumBaHusi

coumarnbHO yCrnyru

2.3.

MpoBeneHue meponpusaTun,
HanpaBfeHHbIX Ha
dopmMmnpoBaHmne 300pOBOIro
obpasa XK13HMW.

Ycnyra Bkniovaet
dopmupoBaHue y nonyyaTens
coumarnbHbIX YCIyr HaBbIKOB
o0LeHuns, 3gopoBoro obpasa
YKWU3HU, OOLLEXNTENCKUX HaBbIKOB
N YMEHUIN, NPOBOAMNTCS B
COOTBETCTBMUM C
WHAUBMAYaNbHOW NPOrpamMmMon
peabunutaumn yepes
OpraHusaumio KOHCYNbTaL WK,
NHAMBUAOYaANbHbIX U TPYNMNOBbLIX
3aHATUN

He MeHee 2 pa3 B
Hepento

Ha nepuop
npebbiBaHUSA B
opraHusauum
coumaneHoro
obcnyxumBaHus

nonHoTa
npegocTaBneHns
coumanbHON ycrnyru

yOOBNETBOPEHHOCT
b nonyvarens
coumarnbHo yCryru

2.4.

CopelicTBre B okasaHun
MeLMLMHCKON NOMOLLM (B TOM
yncne nepsmMyHON) B obbeme
nporpaMmmbl rocygapCTBEHHbIX
rapaHTuin okasaHus rpaxgaHam
Poccuickon ®egepauun
OecnnaTHOM MeAULIMHCKON
NMOMOLLM 1 TeppuUTopuarnoHon
nporpaMmmbl rocy4apCTBEHHbIX
rapaHTuIA okasaHus rpaxgaHam
Poccunckon degepaunn
6ecnnaTHOM MeaULIMHCKOMN
NMOMOLLN.

Ycnyra Bkoyaer:

3anuncb Ha Npuem K y4acTKOBOMY
Bpauy, Y3Kum crieymanucram,
cofencTBme B NOCELLEHUN ITUX
cneumanvcTos;

BbI30B CKOpOVI nomMoLLn

npw
HeobXoAuMOCTH

Ha nepwvop
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YOOBNETBOPEHHOCT
b nony4artens
coumanbHON ycnyru
CBOEBPEMEHHOCTb
npegocTaBneHns
coumansHon ycnyru

2.5.

CopernictBue B rocnutanuaauum B
MeaULMHCKME opraHM3aumm,
cogencTeme B HanpaBsieHUu Nno
3aKmMoYeHUIo Bpadelt Ha
CaHaTOPHO-KYpOpPTHOE NeYeHne

npu
HeobxoaumMocTH

Ha nepuog
npebbiBaHus B
opraHu3aumu
coumarnbHoro
obcnyxmBaHus

CBOEBPEMEHHOCTb
npegocTaBreHns
coumansHon ycnyru

KoHcynbTtanTllntoc
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(B TOM YmnCe Ha NMbFOTHbIX
YCIOBUSIX).

HanpaBneHune Ha ne4yeHune B
MEeLMLIMHCKYIO0 OpraHu3aLmio
BKINtOYaET BbI30OB CKOPOW
MeOMLIMHCKOW NMOMOLL U
COMpoBOXAEHME nonyyaTtens
coumanbHON ycnyru B
MEeAMLMHCKYO0 OpraHu3aumio

2.6.

Mepguko-coumanbHoe
obcnegoBaHne nonyyartenen
coumanbHbIX YyCnyr npu
NOCTYNMEeHNN B OpraHusauum
coumnansHoro obcnyxmeBaHms u
npoBeAeHNE NEPBUYHOTO
MeOULMHCKOro OCMOTpa 1
NepBUYHOM CaHUTapPHON
0obpaboTkn

1 pa3 npu
nocTynneHnn

Ha nepuop
npebbiBaHUSA B
opraHusauumu
coumaneHoro
obcnyxmBaHust

YOOBNETBOPEHHOCT
b nony4artens
coumanbHON ycrnyru

CBOEBPEMEHHOCTb
npeaocTaBneHus
coumarnbHoi ycrnyru

CoumanbHo-ncmMxonormyeckme ycn

yrm

3.1

CoumanbHo-ncuxonornyeckoe
KOHCYNbTUpPOBaHWe, B TOM Yucrie
no BOMpocam BHYTPUCEMEWHbIX
OTHOLLEHMWN.

Ycnyra BKIovaerT:

BbISIBIIEHNE NCUXOIOMMYECKMX
npobnewm;

onpepeneHve obbema 1 BUgoB
npep,nonaraeMOPl nomMmoLwu;

coumManbHO-MNCMXONOrM4ECcKyto
NMOMOLLb NofyyaTesnto
coumanbHbIX YCNyr B packpbITUn
1 MOBMNN3aLMN BHYTPEHHUX
pecypcos;

cbop ncMxonornyeckoro
aHaMHe3a;

pasbsACHEHWe nony4yarento
coumanbHbIX YCryr cyTu npobnem
1 onpeeneHne BO3MOXHbIX
nyTen Nx peleHus;

pa3paboTKy pekomeHgauun no
peLueHunto npobnem

npw
HeobxoaMMocTH

Ha nepuog
npeobbiBaHNs B
opraHusaumm
coumanbHoro
obcnyxumBaHust

YAOBMNETBOPEHHOCT
b nonyyartens
coumanbHON ycnyru

3.2.

Mcuxonornyeckas nomoLLb 1
noaaepXKka, B TOM Yucne
rpaxgaHam, ocyLLeCTBSAOLLIMM

npw
HeobxoauMOoCTH

Ha nepwog
npebbiBaHus B
opraHusaumu

YOOBMNETBOPEHHOCT
b nony4yartens
coumansHoii yenyru

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka

www.consultant.ru

CtpaHuua 140 n3 148



MoctaHoBneHuwe MpaButenscTea HoBropoackon obnactu ot 05.12.2014 N

596

(pea. ot 29.05.2018)
"O6 ytBepxxaeHum Mopsiaka npegoc...

[okymeHT npegoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 26.10.2018

yxof Ha gomy 3a
TAXKENoB6onbHbIMK
nony4yarenamu coumanbHbIX

ycnyr.

Ycnyra Bkntoyaet
npegocTaBneHne npu
obpalleHun rpaxkgaH
WMHAMBUOYANbHBIX KOHCYNbTaUui,
KOTOpble MOMOratT peLnTb
npoGrembl BbIXo4a M3 KpU3NCHON
cuTyauum

coumanbHoro
obcnyxmBaHusi

3.3.

CoumarnbHO-NCUXoNorM4eckmnin
naTpoHax.

YCnyra BKITHOHaeT:

cucTeMaTnyeckoe HabnogeHne
3a noslyyatenem coumnanbHbIX
ycnyr Anst BbISIBNEHUS CUTyaLmm
ncuxmyeckoro guckomdopTa,
KOHMPIMKTHBIX U APYrnX
cuUTyauui;

oKa3aHue Heobxoanmowm B
JaHHbI MOMEHT
couunanbHO-NCUXONOrMYecKom
nomoLm

npu
HeobXoA4uMOCTH

Ha nepwvop
npebbiBaHUSA B
opraHusaumm
coumanbHoro
obcnyxmBaHust

YOOBNETBOPEHHOCT
b nony4artens
coumanbHON ycnyru

3.4.

OkasaHune KOHCynbTaLNOHHON
NCUXONOrMYeCcKon NoMoLLm
aHOHMMHO, B TOM 4ucre ¢
ncrnonb3oBaHMeM TenegoHa
nosepus.

BesoTnaratenbHas (aKCcTpeHHas)
ncmxonormyeckas NOMOoLLpb B
KPU3MCHOM CcUTyauun, B TOM
yucne no TenedoHy, BKIoYaeT:

OLIEHKY NMCUXNYECKOTo U
¢13n4ecKoro COCTOAHNA
nony4arensi coumarnbHbIX YCNyr B
KpU3NCHOM CUTyaLuu;

BOCCTaHOBJ1€EHNE NCUXNYECKOIo
paBHOBECUA,

MCUXONOrMYECKYHo NMOMOLLb B
MoBUNMU3aUnmn HPU3NYECKMX,
OYXOBHbIX, NIUYHOCTHbIX,
MHTENNeKTyanbHbIX PecypcoB
ANS BbIXOAa U3 KPU3NCHOIo
COCTOSIHUS;

npu
HeobXoAuMOCTH

Ha nepvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxumBaHust

YAOBMNETBOPEHHOCT
b nonyyarens
coumansHon ycnyru
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paclmpeHue guanasoHa
npuemnembix CpeacTB Anst
CaMOCTOSATENbHOIO peLLeHns
BO3HMKLLMX Npobnem un
npeoaoneHnst TPYAHOCTEN

3.5.

lNcmxonornyeckasa guarHocTuka m
obcnepoBaHMe NIMYHOCTM.

YCnyra BKITHOHaeT:

BbISIBIEHME U aHanu3
NCUXNYECKOrO COCTOSAHUSA U
NMHAMBUAOYanbHbIX 0COGEHHOCTEN
nonyyaTtens coumnanbHbIX YCNyr;

onpepeneHne cteneHn
OTKITOHEHWNA B €ro noBeaeHnn n
B3aMMOOTHOLLUEHUAX C
OKpyXakwnmn nroabmu;

pa3paboTky pekomeHaauun no
KOPPEKLUN OTKMOHEHUN

1 pas npu
nocTynneHnn

Ha nepuog
npedbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxumBaHus

yOOBNETBOPEHHOCT
b nony4arens
coumarnbHO yCrnyru

CounanbHo-negarormyeckmne ycnyrum

4.1.

CoumanbHo-negarornyeckas
KOppeKuusi, BKroYas
ONarHoCcTuKy u
KOHCYNbTUpOBaHUE.

YCnyra BKITHO4HaeT:

NpOBEAEHUNE 3AHATUN C
nonyyartenem coumansHbIX ycnyr
MO KOPPEKLIMUN NMTIUYHOCTM, 3aHATUI
C nonyyarternem coumanbHbIX
ycnyr, UMeLLMM HapyLLeHue
peuu;

oKasaHue KBannuumpoBaHHoON
negarornyeckon NOMOLLM B
hopme Gecen, pasbsICHEHWN,
pekoMeHaauui nonyyaTento
coumanbHbIX yCnyr B
ncnpaBneHum KOHMAUKTHbIX
cuTyauum

Ha nepvog
npebbiBaHns B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YOOBNETBOPEHHOCT
b nony4artens
coumanbHONM ycnyru

4.2.

$PopmmnpoBaHMe NO3UTUBHbIX
WHTEpPEeCcoB (B TOM YuUCre B
cthepe gocyra).

YCnyra BKIMHO4aeT:

opraHusauumio 1 nposegeHne
MepONPUATUIA, HanpaBneHHbIX Ha

Ha nepuog
npebbiBaHus B
opraHu3aumu
coumarnbHoro
o6cnyxmBaHus

YOOBMNETBOPEHHOCT
b nony4yartens
coumansHoii yenyru
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paclUMpeHne KyrnbTypHOro
Kpyrosopa;

NOBbILLIEHNE TBOPYECKOWN
aKTMBHOCTU Monyyartens
coumanbHbIX YyCnyr, NpuBreyeHne
€ro K y4acTuio B CEMEMNHbIX U
OEeTCKUX NpasgHuKkax,
COPEBHOBAHUSX 1 Apyroe

4.3.

OpraHusauua gocyra
(MpasgHuKK, 3KCKypcun n gpyrue
KynbTypHbIE MEPONPUATUS)

B COOTBETCTBUM C
KaneHgapHbIM
nnaHom
MepPOonpUSATUIA
opraHusaumm
coumanbHoro
obcnyxuBaHus

Ha nepuop
npebbiBaHUSA B
opraHusauum
coumaneHoro
obcnyxumBaHus

YOOBNETBOPEHHOCT
b nony4artens
coumanbHON ycrnyru

CoumanbHO-TpyaoBbIe ycnyru

5.1.

OkaszaHve noMoLu B
TPYAOYCTPOWCTBE.

Ycnyra BKoYaeT coaencTeme B
peLLeHNN BOMPOCOB Mo
TPYAOYCTPONCTBY HA BPEMEHHYIO
UK NOCTOSIHHYIO paboTy,
MOBbILLEHNIO KBanudukaumm,
nepenoaroToBke, pasBUTUIO
CEMEWNHOro
npeanpMHMMaTenbLCTBa,
HaJOMHbIX MPOMbICIOB U Apyroe

npw
HeobxoaMMocTH

no mepe
HeobxoauMocT
"

yOOBNETBOPEHHOCT
b nony4arens
coumarnbHo ycrnyru

5.2.

OpraHusauusi nomoLwu B
nonyyeHun obpasoBaHus n (Mnm)
npodgeccun nonyyatensimu
coumarnbHbIX yCnyr, B TOM Y1cne
NHBanNUaamu
(oeTbMu-nHBanMgamun), B
COOTBETCTBMU C UX
crnocobHoCTSAMMN.

Ycnyra BknoyaeT cogenctene B
06y4yeHnmn No obpasoBaTeribHbIM
nporpaMmmam OOLIKONbHOrO,
HayanbHOro ooLLero, OCHOBHOIO
obwero n cpegHero obuero
obpasoBaHus, KOTOpoe AOMKHO
oKa3blBaTbCsl BCEM MOyYaTensam
coumanbHbIX YCnyr u
cnoco6cTBOBaTH MOBbILLIEHUIO
KayecTBa 00y4yeHus
nonyyatenemn coumnanbsHbIX yCnyr

npu
HeobXxoAuMOCTH

no mepe
HeobXxo4uMoCT
n

YAOBMNETBOPEHHOCT
b nonyyarens
coumansHon ycnyru

CoumanbHOo-NpaBoBbIe YCryru
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6.1. | OkasaHvne nomoLM B
0bOpPMIIEHMM N BOCCTAHOBIIEHNN
OOKYMEHTOB nonyyartenemn
couuarbHbIX YCryr.

Ycnyra BKnoYaeT okasaHue
NoMOoLLM B 0hopMNeHnn
nacnopTa, CTpaxoBoro
MeOMLMHCKOro nonmca,
MEHCMOHHOIO yAOCTOBEPEHUS,
YyAOCTOBEPEHU €0MHOr0
obpasua, NoaTBepKAatoLLMX
npaBo Ha Nony4YeHne Mep
coumanbHoOM NogaepXku B
COOTBETCTBMU C OENCTBYIOLLUUM
3aKkoHogaTenscTBOoM Poccumnckom
$enepaummn n Hosropoackom
obnactn, 3anonHeHune
hopMeHHbIX HnaHKoB,
HeobxoauMBbIX Ans Ux
nony4YeHus, HanucaHe
CONPOBOAUTENBHbIX MUCEM U
nony4YeHne ykasaHHbIX
OOKYMEHTOB, JOCTaBKy U Bblaavy
nonyyaTtento coumnanbHbIX yCryr

npw
HeobxoauMocTH

no mepe
HeobxoauMocT
"

YAOBMNETBOPEHHOCT
b nonyyartens
coumanbHOn ycrnyru

6.2. | OkasaHve NOMOLLM B NOMYyYEHUM
IopMaNYECKUX yCnyr, B TOM Yucne
GecnnaTtHo.

YCnyra BKITHO4aeT:

pa3bACHEeHME nony4varersto
coumanbHbIX yCnyr cogepXxXaHua
HOPMaTUBHbIX NPaBOBbIX aKTOB;

N3NoXeHne n HanucaHme (npu
HeobxoouMOCTHM) TeKCTa
OOKYMEHTOB Ui 3anofiHeHune
hbopMeHHbIX GnaHKoB,
HanucaHne conpoBoOANTENbHBLIX
nucewm;

OKasaHue NOoMOLLIM B NOAroToBKe
»Kanob Ha gencTBus Unu
0e3nencTBme OOMKHOCTHbIX NNL
n cnyx6, HapyLaLwmnx nnm
yLEeMIISIOLLMX 3aKOHHbIE MpaBa U
WHTepechl nony4yaTens
coumanbHbIX ycnyr

npu
HeobxoaMMocTH

no mepe
HeobxoaumMocT
"

yOOBNETBOPEHHOCT
b nony4arens
coumarnbHoi ycrnyru

6.3. | OkasaHue nomoLLu B 3awmTe
npaB 1 3aKOHHbIX UHTEPEeCcoB
nosniyyatenen coumanbHbIX yCnyr

npw
HeobxoauMocTH

Ha nepwvop
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHusi

YOOBNETBOPEHHOCT
b nony4yartens
coumansHon ycnyru

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka
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CTAHOAPT

Mpunoxexne N 14

K Mopsaky

npefocTaBneHns coumanbHbIX YCryr
MOCTaBLUMKaMM CoLManbHbIX YCITyr Ha
TeppuTopum HoBropoackon obnactu

NPEAOCTABJIEHMA COUUATIbHBLIX YCNYT B ®OPME COLUMAIIbHOIO
OBCIYXUBAHUA HA OOMY OETAM-UHBANMOAM U OETAM C OrPAHUYEHHBLIMW
BO3MOXHOCTAMU 300POBbA B BO3PACTE OT POXOAEHNA A0 18 NET

CnncoK N3MEHSIOLWLNX JOKYMEHTOB
(BBegeHo MNMoctaHoBneHnem lMpaButenscTBa HoBropoackon obnactu
0T 24.10.2016 N 378)

N HanmeHoBaHue Obbem TpyooeMKoCTb Cpok MokasaTtenb
n/n coumanbHoOn ycnyru, npegocTaene | NpegocTaBneH | npegocrasne KayecTBa
onucaHue HUA 1§ coumnanbHom HUS coumanbHom
coumansHon ycnyrm coumanbHon ycnyrm
yenymm ycnyru
1 2 3 4 5 6
1. |CoumanbHo-6bITOBLIE YCNyrK
1.1. | ObecneyeHne npu He bonee 2 He Gonee 2 nosiHoTa u
KpaTKOBPEMEHHOIO HeobxogMMocC |4acoB pa3 B Mecsil, | CBOEBPEMEHHOCT
npvcMoTpa 3a AeTbMMU. ™ b
npeaocTaBneHus
Ycnyra BknoyaeT couunarnbHoun
opraHm3aumio u ycnyru
nposeaeHune
MepOonpuUsTUN B UrPOBOW YyOOBIIETBOPEHHO
dopme no pasBUTUio CTb nonyyarens
JeTten-nHBanuaoB u couunanbHomn
OeTen ¢ orpaHNYeHHbIMU ycnyru
BO3MOXHOCTSIMM
3[,0pOBbS
2. | CoumanbHO-MeauLUUHCKNE ycnyrm
2.1. | KoHcynbTupoBaHue no npu 20 MUH. B OHU nosiHoTa u
coumanbHo-MegMUUHCKM | Heobxogumoc noceLleHus CBOEBPEMEHHOCT
M Bonpocam ™ cneunanncTo | b
(nopaoepxanue un M npegocTaBneHns
COXpaHeHue 340pOBbs coumanbHon
nonyyartenemn ycnyru
coumarnbHbIX YCnyr,
nposegeHune YOOBNETBOPEHHO
0300POBUTENBHBIX CTb nony4yarens
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MepOnpUSATUNA, couunanbHomn
HabnogeHve 3a ycnyru
nony4arensiMmm
coumanbHbIX YCnyr B
Lensax BblABNEHUs
OTKIOHEHUI B COCTOSIHUM
nX 300pPOBbS)
2.2. | CopewictBue B npu yen./yac no CBOEBPEMEHHOCT
rocnvTanusauum B Heobxogmmoc MEOMLUMHCKUM | b
MeaM LMHCKMe ™ nokasaHusiM | npegocTaBneHus
opraHusauuu, couunanbHomn
copgencTsme B ycnyru
HanpasneHun no
3aKnNYEeHNIO Bpaven Ha obecneyeHne
CaHaTOPHO-KYpOpTHOE noTpebHocTU
ne4yeHune (B TOM 4ucre Ha nonyyartens
NbrOTHBIX YCIOBUSAX): coumanbHon
ycnyrv B
nony4yeHve HanpaBneHus MeOMULIMHCKOWN
Ha nNnaHoBYIO nomMoLlm
rocnutanusaumio B
MEeLMLMHCKYHO
opraHusauumto,
CaHaTOPHO-KYpOPTHOE
neyeHwue;
3anvck nonyyarens
coumanbHbIX YCInyr Ha
npvem K cneynanucram
MeOULIMHCKNX
opraHmsaunin, Ha
nabopatopHoe,
WHCTPYMEHTarnbHoe
nccnegoBaHue s
ocopmMIieHns
OOKYMEHTOB Ha
CaHaTOPHO-KYPOPTHOE
neyeHune
2.3. |Cogencrteume B npu yen./yac no CBOEBPEMEHHOE
obecneyeHnn Heobxogmmoc MeaMLUMHCKUM | npuobpeTeHmne 3a
neKkapcTBEHHbIMMU ™ nokasaHmsaMm | cuyeT cpeacTts
cpeacTBamu u nony4arens
n3genvsamm couunarnbHoun
MeLMLMHCKOro ycrnyru
HasHa4yeHwus, OOCTaBKa emy
TEXHUYECKNMU nekapCTBEHHbIX
cpencTeBaMu yxoaa u cpencts u
peabunutaymm n3genvn
MeOMULMHCKOrO
HasHa4yeHws,
TEXHUYECKNX
CpeacTB yxoha u
peabunuTtauun
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3. | CoumanbHO-NCUXONOrM4YEeCcKne ycnyrm
3.1. | O6uieHue, npu 43 MUH. B OHU CBOEBPEMEHHOCT
BbICNyLLUMBaHME, Heob6xoaumoc noceLleHus b
noabagpuBaHue, ™ cneumanucTo | NpeaocTaBreHus
MOTUBALMS K M coumarnsHon
aKTUBHOCTH, ycnyru
dopmMmpoBaHme
NMO3UTMBHOIO HaCTPOEHUS YAOBMNETBOPEHHO
y nony4varenen CTb nony4arens
coumanbeHbIX YCnyr, couunanbHomn
obcnyxmBaembIx Ha ycnyru
aomy
4. | CoumanbHo-negarormdeckmne ycnyrm
4.1. | ObyyeHune npu yen./yac B AHU nonHora
pPOOCTBEHHMKOB Heobxogmmoc noceLleHmns npeaocTaBneHus
NPaKkTU4ECKMM HaBblkaM | TU cneumanucTo | counanbHon
obulero yxoga 3a M ycnyrm
TSHKeNobonbHBIMU
nony4arensimm co3gaHue
coumarnbHbIX YCnyr, GnaronpusiTHoON
NMELLMMWN OrpaHNYEHNS ncuxosamoumnoHan
XN3HEeAesaTenbHOCTH, B bHOW aTMocdepbl
TOM vucrne B CEMbE
OeTbMU-UHBaNMaamm
4.2. | OpraHusaumsi nomoLLm npu yen./uac B AHU nonHoTa
poauTensam unm Heobxoammoc noceLleHus npeaocTaBneHus
3aKOHHbIM ™ cneumanucTo | counanbHoOn
npeacTaBUTENSM M ycnyru
neTen-uHBannaos,
BOCNUTbLIBAEMbIX AOMAa, B YAOBMNETBOPEHHO
obyyeHun Takmx geten CTb nony4arens
HaBblkam coumarnbHom
camoobcnyxmBaHus, ycnyrm
0OLLEeHNsA N KOHTPONS,
HanpaBIieHHbIX Ha
pa3BuUTUE NIMYHOCTU
5. |CouwmanbHo-NpaBoBLIE YCNyrn
5.1. | OkasaHue nomoLun B npu yen./uac npv CBOEBPEMEHHOCT
0dopMMAEHNM U Heobxoammoc Heobxogumoc |b
BOCCTaHOBIIEHWM ™ ™ npeaocTaBneHus
OOKYMEHTOB coumarnbHon
nonyyartenen ycnyru
coumanbHbIX ycryr
(oka3aHue cogencTaus B YAOBMNETBOPEHHO
cbope, 3anonHeHnn CTb nony4yarens
OnaHKoB 3asiBNEHUN, coumarnbHomn
HanucaHum ycrnyru
COMPOBOAUTENBHbBIX
nucem, nonyvyeHue
rOTOBbIX JJOKYMEHTOB)
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5.2. | OkasaHue nomoLlu B npu yen./yac npv nonHoTa u
nony4eHnmn rpuandeckmnx | Heobxogmmoc HeobxoOMMOC | CBOEBPEMEHHOCT
ycnyr, B TOM yucre ™ ™ b
BecnnatHo: npeaocTaBneHus

couunanbHomn
pa3bsiCHEHUe ycnyru
coaepKaHus
HOPMAaTUBHbIX NPaBOBbIX YOOBNETBOPEHHO
aKToB; CTb nony4arens
couunanbHomn
N3NOXeHNe N HanucaHue ycnyru

(mpu HeobxogmmocTH)
TeKcTa JOKYMEHTOB WK
3anonHeHne POPMEHHbIX
6naHKkoB, HanucaHue
CONpPOBOAUTENbHbIX
nMcem;

OKa3aHue NoOMOLLIN B
NOAroToBKe »anob Ha
JencTBus nnm
OespnencTeue
[JOMKHOCTHbIX NAL, U
cnyx0, HapyLuaLWmx
UNK yLLEMIISOLLINX
3aKOHHbIe npaBa u
WHTepechl nony4yaTensi
coumanbHbIX ycnyr

6. yCJ'IerI B LieNnAX noBblilUEeHNA KOMMYHUKaTUBHOIO noTeHuunana nonyaneneVl counanbHbIX
ycnyr, UMerLWwnx orpaHn4YeHna Xm3HenoedaTeribHOCTH

6.1. | ObyyeHne MHBaNMaoB npu yen./yac B AHU nornHoTa u
(neTen-uHBannoos) Heobxogmmoc noceLleHuns CBOEBPEMEHHOCT
Nonb30BaHWIO ™ cneunanncTo | b
cpeacTBaMm yxoaa u M npegocTaBneHns
TEXHUYECKNMM coumarnbHown
cpeacTBamm ycnyru
peabunutauunm

yAOBNEeTBOPEHHO

CTb nonyyarens

coumansHon

ycnyrm
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